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Query 
How can I download my DSC from 
Utility Software. 
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Step 1. Download and Install XT Download Click Here.

Step 2. Enter “Application id” and “challenge code”.

Step 3. Click “Load DSC”

Step 4. Click “Download”.

Step 5. Click “Yes”.

Step 6. Select Token and click “Submit”. 

Step 7. Certificate downloading process in progress, Please wait till you get confirmation. 

Step 8. Certificate download successfully. Click “Ok”.

Step 9. XT Download Provides Two options to download the encryption certificate.

Step 10. Select any one.

Step 11. Set New Password and click “Submit”.

Step 12. Certificate downloading process in progress, Please wait till you get confirmation.

Step 13. If selected: .PFX:- Your encryption certificate was downloaded Successfully and saved in Local System Click “Ok’ 

(Folder Path will display with success message)

Step 14. If Selected: Crypto Token:- Your encryption certificate download successfully, Imported to the  token Click “Ok”.

PTO for step-wise Screenshots of above  
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Step 1. 
Download and 
Install XT Download 
Click Here
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Step 2. 
Enter “Application id” and 
“challenge code”.

XtraTips: You can get a challenge 
code from your registered 
mail/Mobile SMS.
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Step 3. 
Click “Load DSC”
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Step 4. 
Click “Download”
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Step 5. 
Click “Yes”

XtraTips: 
1) XtraTrust is allowing download 
certificates CCA Audit compliant tokens. 
2) Ensure appropriate token drivers are 
installed in the system.
3) Ensure Token access is allowed from 
firewall/antivirus if any.
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Step 6. 
Select Token and 
click “Submit”. 
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Step 7. 
Certificate downloading 
process in progress, Please 
wait till you get 
confirmation.

XtraTips: 
1) Do not shout down the system

2) Do not remove the Token from 
the USB port

3) Ensure Internet connection 
bandwidth is appropriate. 
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Step 8. 
Certificate download 
successfully. Click “Ok”.  
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Step 9. 
XT Download Provides Two 
options to download the 
encryption certificate.

In case you have applied for a Sign 
and encryption certificate, follow 
the following steps

Step 10. 
Select any one.
1)  PFX, certificate download in 
local system.
2) Certificate download into the 
crypto token.
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Step 11. 
Set New 
Password and 
click “Submit”.
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Step 12. 
Certificate downloading 
process in progress, Please 
wait till you get confirmation.

XtraTips: 
1) Do not shout down the system

2) Ensure Internet connection 
bandwidth is appropriate. 

3) Do not remove the Token from 
the USB port (in case of Selected 
USB Token)
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Step 13. 
If selected: .PFX:- Your encryption 
certificate was downloaded 
Successfully and saved in Local 
System Click “Ok’ (Folder Path will 
display with success message)

Step 14. 
If Selected: Crypto Token:- 
Your encryption certificate 
download successfully, 
Imported to the  token 
Click “Ok”.
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In case if you are having any 
difficulties, you can always 
reach us.



THANK YOU 
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