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1-877-475-4623

User Login

Open your Internet Browser.
Enter the following URL: www.slimcd.com

Click Here
To Watch
our Video

Passward:

Submit |

support@slimcd.com

Enter your 4-digit client ID or user name and your password.
Press the submit button

Merchants

]

Accept Credit Cards Now

Works from any PC
@ Quick & easy setup
é Transactions in seconds
." Full realtime reporting

*zmygpon

Start Making Money

u:i Quick & easy enrolment
@ Start selling immediately
@ Full realtime reporting
+ 2417 support

evelopers

W

nld Quick & easy intrgration
.;o Start selling immediately

@ Full realtime reporting
* 24/7 support

P ’ = i v i
Get Our Toolkit Today

05-01-06 Transclient
Wersion 4.020 released.

04-19-06 CROSSCHECK
Launch

04-03-06 CERTEGY
Launch
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VPOS (Virtual Point Of Sale)

Once logged in you will see the following:

To process transactions click on the VPOS Tab and you will see some options on the left panel.

: Fraud SitelD:;
Acoount Config Gl Stats Vpos ClientlD:6812 b

m Statistics Quick Stats for 6912
/_

m— Gross Credit Card 0 30.00
-- | EC KD
e Gross Paper Check 0 $0.00
Retum Gross Check Conversion 0 $0.00
VPOS - Checks Gross Gift Card 0 50.00
MEDREEIIt o Gross Stored Value 0 50.00
VPOS - Gift Cards Refunds 0 50.00

Net Processing 0 50.00

e There are 0 entries in the Rawlogs for this period.

Slim CD, In

810 M. Univ

Coral Sprin

Toll Free 1

If you have a card-swiper, use this option.

=
Checkout To process a sale using an existing approved transaction if you have the ticket number, phone
Repeat Customer number, or invoice number readily available. This will quickly recall the customer’s information,

then simply change the amount if necessary and submit the transaction.

Return

VPOS - Checks

VPOS - Credit Cards
VPOS - Gift Cards credit) up to the full amount of the transaction.

To issue a credit using the ticket number. You can change the amount of the credit (partial

A 4

Use this option for key-punched transactions.
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For swiped transactions, use the checkout option. This is for straight sales only. To perform an
“Auth” use the VPOS — Credit Cards option on the following page.

Vpos

Checkout
Repeat Customer

Return

VPOS - Checks
VPOS - Credit Cards
VPOS - Gift Cards

For swiped transactions (card present) simply click your mouse into the swipe card entry
field to make it active and swipe the card, enter your amount, and click submit.

Retail - Credit Card Acceptance: (6912)

Card Swipe Entry
Swipe Card: ||

Payment Details If you physically have the card, select “card present.”

Cardnurmber: : : = If you do not, select “card not present.”
Expdate: .' 2011 _ (MIYY)
cwwz: {last 3 or 4 digits on hack of card)
filine Authcode: (B-digits)
Order/Invoice: —» This field is for your reference.
Amount: (ush)

Pre-Authorized code given to you by the card issuing bank.
They will give you this code and you will enter it in and
submit the transaction. This is also known as voice
authorization.
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For key-punched transactions, use the VPOS-Credit Card option.

Vpos

Checkout

Repeat Customer
Return

VPOS - Checks
VPOS - Credit Cards
VPOS - Gift Cards

Ticket #:

You can also swipe the customer’s card here and
complete the cardholder details so the
transaction is saved with the complete address,
phone, and email.

[ —Swipe Card:

Firstname:
Lastname:
Address:
City:

Select the transaction type.

To perform an “Auth” instead of a straight sale,
select “Auth” from this menu. To complete an
“auth”, a “force” transaction is needed to complete
the sale. This is covered below.

State/Province:

Country:
Phane:

Email:

\Transaction Type:

Pre-Authorized code given to you by the card issuing
bank. They will give you this code and you will enter
it in and submit the transaction. This is also known
as voice authorization. Select “Offline Sale” from the
transaction type if you are using this field.

Cardnumber:
Expdate:

Cwvez:

Amount:

Allow Duplicates:

Business Card:

\Oﬁ]ine Authcode:

This field is for you to enter in for your
reference.

Order/Invoice:

Zip:

support@slimcd.com

For key-punched transactions (card not present) simply fill out the cardholder and
payment details and click submit.

Retail - VPOS Terminal: (6912)

From Past Approval

Card Swipe Entry

Cardholder Details

You can look up a previous transaction using the ticket
number. Once the info is populated, simply choose
the transaction type and edit the amount field
accordingly before you submit the transaction.

This is useful for running another sale from a previous
approved transaction. Also for auth, void, credit, and
force transactions.

| NJA

| United states

Payment Details

|Sa|e

M| Card Present

[0 [w]{ 2017 [se] pamaryy)

{USD)

[l

If you physically have the card, select “card present.”
If you do not, select “card not present.”

If you need to run a second transaction for the same
card number and the same exact amount within an

O
(Unknomn ]

(B-digits)

A 4

hour, check this box. This prevents accidentally
charging the customer’s card twice.
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Rawlogs

Rawlogs is used to perform a Sale, Void, Credit, or Force from and existing transaction. Voids
are to be done the same day of the original charge and before the batch settles at midnight.
Credits are to be done after the batch settles at midnight.

Click on the Stats tab and then select View Rawlogs

Fraud SitelD;

Account Confi Stats Vpos Cli )::6912
Cooun onfig Control Stai pos ClientlD:831

m Statistics Quick Stats for 6912
/"‘—

Today - 10/14/2011 Yesterday
e T

= " Gross Credit Card 0 $0.00

Clerk it

DS Gross Paper Check 0 50.00

List Batches Gross Check Conversion 0 §0.00

List Sessions Gross Gift Card 0 50.00

Monthly Summary Gross Stored Value 0 50.00
Refunds 0 50.00
Net Processing 0 50.00

There are 0 entries in the Rawlogs for this period.

e enus

You will then have two options. The goal here is to find the transaction you need.

This will give you just that, a date range for you to
select.

This will give you search options to narrow
down the results.
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Select the date range to search and enter in the info you have available like the last 4 of the

card number, ticket number, last name, etc.

From:
View Rawlogs
To:

Rawlogs by date range
Search Rawlogs

Show approve status:

Amount types:

Processor:

Sales Tax:

Clientid:
Siteid:

Transaction type:

Cardtype:

Drivers License #:

Check Routing #: |

Search parameters

6912 Cardnumber: _-

all Firstd:

T [ T I T . i

[2011 [w]f 10 [ ]i 14 [v] First Name: |

vy o D e e

[2011 [w]f 10]xe]{ 14 [w] Last Name:
Email: _-

!AII amounts |\_f] Amount:

'f’\l__L .V_l Phone number: _-
[ ALL ¥ Ticket #
[ Invoice #: _-

Client IP Address:

Clerk Mame:

Check search parameters
Check Number: _-

Check Account #:

Lastd: {use last 3 for Amex)

You can also select the fields you would like to see. When you’re finished, click submit.

Copyright® 2001-2011 Slim CD, Inc.
All Rights Reserved

Display fields
Show Ticket #
Show datetime
[ Show IP address
Show transtype
Show approved
Show amount
[J Show authcode
[ Show referenceid
[0 Show AVS Reply
[ Show processor
Show invoice number
Show response
[J Show Sales tax
[ Show Clerk
O Show Tip

[ Shaw firstname

[1 Show lastname

[ Show address

[ Show city

[ Show state

[ Shaw zipcode

[ Show country

[ Show phane number
] Show CVV2 Reply

[ Show email

[J Shaow Purchase Order
[1 Shaw clientid,sitename
[ Show CardType

[ Show Gift Balances
[ Show Track Indicator
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Once you find the transaction, click on it to open it.

T S 1 P T T e
35169297 10/15/2011 1:36:58 PM AUTH 434200000004 334 Y 123-‘-155

35169792 10/15/2011 1:50:11 PM SALE 4313 0000004907 Y 5119_35 oK 0[101228?’68
35174039 10/15/2011 3:35:02 PM SALE 4342000009380 Y 54216 oK 0000049267

Once the transaction is opened, click on the “create a new transaction” button

You can also reprint a receipt or email a receipt from here. The “cardid” button will display the
history of the card number.

Address: Amount: US 523.94

City: Cardnumber: 432 3-K0KH-H00-3926

State: Authcode: 175591

Zip: Prucessu.r Y OK

Country: response:

Phone: na Ticket #: 34712619

Email: Transaction Date: Oct 6 2011 7:44PM

IP address: 10.16.1.234 Siteid: (749451903) PALM BEACH TAMN

Invoice #: 0000048701 DFWY062

Print Receipt ” Email Receipt ] Create a New Transaction

Locate similar transactions

Find all transactions with the same:

| ) ‘ [ Email address ]
| |
| |

Find all unigue cards with the same:

| l First/Last name ] | ‘ Address/zip
Support options

l Block cardnumber ]
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Select the transaction type and click submit.

Address:

City:
State/Province: | A &I

Zip:

support@slimcd.com

Country: | United states

Phone: |na

Email:

Payment Details

Transaction Typs: | Sale M "Card Mot Present kl
Cardnumber: |S3le - 3926
Auth
Expdate: Force ] (MMAYY)
T CrEdlt
Void
Amount]; Offline Sale (UsD)
Offline Authcode: (6-digits)

Order/Invoice: | 0000043701

10
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Stats

A 4

Clerk Report

Daily Summary
List Batches

Monthly Summary
Open Auths

Quick stats

View Rawlogs—=
View Transactions—=

A summary broken down by clerk users by date range. If no clerk users are created, this
will display a summary for the master account.

A 4

A summary broken down by date range. Voided transactions are NOT included!

A 4

A report of transactions that were settled by date range. This is the most important
report. The dollar amount here matches your deposit amount.

A monthly summary viewable by month.

Shows all open authorizations by date range that has not been completed or “forced.”
Allows you to view and open the transactions so you can use the “create a new
transaction” button to force the transaction as previously explained in this document.

Gives a quick overview of the account. This is also the first screen you see when you log
on.

A 4

Displays ALL transactions. These options were explained on page 7. There is also an
“export” button to export transactions to an excel worksheet.

A 4

Displays only APPROVED transactions. There are a few options for you to select from.
There is also an “export” button to export transactions to an excel worksheet.

11
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Config

Batches are settled at midnight by default. You can change the time from this option.

Config

Changes the password for the user that is logged in.

Batch Close Time
Change Your Password

Clerk Web Logins Allows the admin to create users and reset their passwords.

Close Batch

Allows you to manually settle your batch. No number is necessary.

Merchant Settings

Test Popups

Displays the merchant account details.

Shows how to enable popups if you getting the popups blocked message.
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