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User Login 

 

1. Open your Internet Browser. 

2. Enter the following URL:   www.slimcd.com 

3. Enter your 4-digit client ID or user name and your password. 

4. Press the submit button 
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VPOS (Virtual Point Of Sale) 

 

Once logged in you will see the following: 

To process transactions click on the VPOS Tab and you will see some options on the left panel. 

 

 

 

 

 

If you have a card-swiper, use this option. 

To process a sale using an existing approved transaction if you have the ticket number, phone 

number, or invoice number readily available. This will quickly recall the customer’s information, 

then simply change the amount if necessary and submit the transaction. 

To issue a credit using the ticket number. You can change the amount of the credit (partial 

credit) up to the full amount of the transaction. 

Use this option for key-punched transactions. 
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For swiped transactions, use the checkout option. This is for straight sales only. To perform an 

“Auth” use the VPOS – Credit Cards option on the following page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

For swiped transactions (card present) simply click your mouse into the swipe card entry  

field to make it active and swipe the card, enter your amount, and click submit. 

Pre-Authorized code given to you by the card issuing bank.  

They will give you this code and you will enter it in and 

submit the transaction. This is also known as voice 

authorization. 

This field is for your reference. 

If you physically have the card, select “card present.” 

If you do not, select “card not present.” 
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For key-punched transactions, use the VPOS-Credit Card option. 

 

 

 

 

For key-punched transactions (card not present) simply fill out the cardholder and 

payment details and click submit. 

If you need to run a second transaction for the same 

card number and the same exact amount within an 

hour, check this box. This prevents accidentally 

charging the customer’s card twice. 

This field is for you to enter in for your 

reference. 

Pre-Authorized code given to you by the card issuing 

bank.  They will give you this code and you will enter 

it in and submit the transaction.  This is also known 

as voice authorization. Select “Offline Sale” from the 

transaction type if you are using this field. 

Select the transaction type. 

To perform an “Auth” instead of a straight sale, 

select “Auth” from this menu. To complete an 

“auth”, a “force” transaction is needed to complete 

the sale. This is covered below. 

You can look up a previous transaction using the ticket 

number. Once the info is populated, simply choose 

the transaction type and edit the amount field 

accordingly before you submit the transaction. 

This is useful for running another sale from a previous 

approved transaction. Also for auth, void, credit, and 

force transactions. 

You can also swipe the customer’s card here and 

complete the cardholder details so the 

transaction is saved with the complete address, 

phone, and email. 

If you physically have the card, select “card present.” 

If you do not, select “card not present.” 



SLIMCD, Inc. 1-877-475-4623 support@slimcd.com 

7 

 

 

 

Rawlogs 

Rawlogs is used to perform a Sale, Void, Credit, or Force from and existing transaction. Voids 

are to be done the same day of the original charge and before the batch settles at midnight. 

Credits are to be done after the batch settles at midnight. 

 

Click on the Stats tab and then select View Rawlogs 

 

 

You will then have two options. The goal here is to find the transaction you need. 

 

 

 

 

This will give you just that, a date range for you to 

select. 

This will give you search options to narrow 

down the results. 
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Select the date range to search and enter in the info you have available like the last 4 of the 

card number, ticket number, last name, etc. 

 

 

You can also select the fields you would like to see. When you’re finished, click submit. 
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Once you find the transaction, click on it to open it. 

 

 

Once the transaction is opened, click on the “create a new transaction” button 

You can also reprint a receipt or email a receipt from here. The “cardid” button will display the 

history of the card number. 
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Select the transaction type and click submit.  
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Stats 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

A summary broken down by date range. Voided transactions are NOT included! 

A summary broken down by clerk users by date range. If no clerk users are created, this 

will display a summary for the master account. 

A report of transactions that were settled by date range. This is the most important 

report. The dollar amount here matches your deposit amount. 

A monthly summary viewable by month. 

Shows all open authorizations by date range that has not been completed or “forced.” 

Allows you to view and open the transactions so you can use the “create a new 

transaction” button to force the transaction as previously explained in this document. 

Gives a quick overview of the account. This is also the first screen you see when you log 

on. 

Displays ALL transactions. These options were explained on page 7. There is also an 

“export” button to export transactions to an excel worksheet. 

Displays only APPROVED transactions. There are a few options for you to select from. 

There is also an “export” button to export transactions to an excel worksheet. 
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Config 

 

 

 

 

Batches are settled at midnight by default. You can change the time from this option. 

Changes the password for the user that is logged in. 

Allows the admin to create users and reset their passwords. 

Allows you to manually settle your batch. No number is necessary. 

Displays the merchant account details. 

Shows how to enable popups if you getting the popups blocked message. 


