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YBJUYHBIN JOTOBOP
BO3ME3/THOT0 OKA3aHUS YCJIyT

Hacrostuii my6mmaasbiii moroBop (nanee — JloroBop) onpeaenseT NopsAa0K OKa3aHUs YCIIYT, a TAKKe
B3aMMHBIE TIpaBa M OOS3aHHOCTH, W TOPSIOK B3aMMOOTHOIIEHWH MeEXITy OOIIECTBOM C OTpaHHYEHHON
OTBETCTBEHHOCTHIO «balickun3y», UMEHyeMbIM B AaibHeimeM «VICONMHUTENb», U JTHOOBIM (DU3HYECKUM
JIMIIOM — 3aKa34MKoM yciyT Ha caiite Skillbox.team (manee — Caiit), iMeHyeMbIM B TanbHeiIIeM «3aKa3uuKy,
MPUHSABIIUM (aKIENTOBABIINM) ITyOIMYHOE TpesioskeHue (odepTy) o 3aKIFoYeHnH HacTosero JJorosopa
(manee — CTOpOHBI):

1. TepMuHBI U onpeIe/ieHUs
1.1.  AyreHTH(]UKANHOHHBIE JaHHbIE — HHHOPMAITUS, COJEepPKAIIAs JIOTHH (apec HIEKTPOHHOM MOYTHI)
U 1apoJsb, ucnoiabszyemas [lonp3oBareneM mis OHnalH-10CTYyHA.
1.2 Baok — coctaBuas yacts Momysi.
1.3. HHTe/MJIeKTYyaJbHasi COOCTBEHHOCTb — DPE3YyNbTaTbl HHTEJUICKTYaJbHOH  AEATENbHOCTH

Hcnonnutenss w/wiv TpeThbUX JIML, BKIIOYAs, HO HE OTPAHWYMBASCh, AyAHOBH3YaJIbHBIE MaTEpHAaIbI,
nporpamMmbl ansi OBM, LMS (Learning management system), crpaBouHble W (WJIM) METOIUYECKHE
MaTepHa’bl, 3aJaHnsl, HH)OPMAIMOHHBIE PECYPCHI.

1.4. KoupunenuuanpHasa nHpopmamus — modas nHGOpPMANKS, OTHOCSIIASACS K MPOIECCY OKa3aHUs
Yenyr Ucnonnutenem, HeomyOnukoBaHHasi VIcmonHuTeneM B OTKPBHITOM AOCTYIE M HE SBISIOIIASCS
JIOCTYIHOM J1J1s1 BCEOOILEro CBeIeHusI.

15. Jlnusbiii xkaduner Ilosib30oBaTesisi — COBOKYNMHOCTH 3allMIICHHBIX CTpaHMI[ caiita lerna.by,
CO3JIaHHBIX B pe3yJbrate perucrpauun [loap3oBaTens U JOCTYNHBIX IPH BBOJE €r0 AyTEeHTU(PHKAIIMOHHBIX
JIAHHBIX B TPEIYCMOTPEHHBIC Ui 3TOro mojisi Ha caiire lerna.by. TTonmb3oBaTens MPOXOAUT MPOLEAYPY
PETUCTpaLlMK U aBTOpU3aLKK (co3nanus JImuHoro kabrHeTa) CaMOCTOATENbHO. VIcIoOTHUTENb HE TPUHUMAET
y4acTHe B MPOLELypE PETUCTPALIUU U aBTOPHU3ALIUH.

1.6. Moayab — COBOKYIHOCTh CIPAaBOYHBIX W TPAKTUYECKUX MaTEPHAJOB, OOBEJAWHEHHBIX EIMHOM
TEMOH W HampaBJIeHHBIX Ha npuobperenue [lonb3oBarensiMi 3HAaHUH ¥ HABBIKOB 110 3TOW TEMe, SIBISETCS
yacTeio [Iporpammuoro obecrieueHusl.

1.7. Omnaaiin-goctyn — noctyn k llporpammuomy obGecrieuenuro Vcromnuresns, BKIIOYasi IOCTYN K
Monymo, mocpenctBoM JIlmunoro kabuneta Ha Ilepuon noctyma.

1.8. Ilepmoa poctyma — OrpaHHuYEHHBI CPOK BpeMEHH, B TedeHue Kortoporo Ilomp3oBarens nmeer
BO3MOXXKHOCTb 3HAKOMUTBCA C MaTepruaaMu Moayiis.

1.9. Moan3oBaTenpb — 3aKa3umK MO0 HHOE PU3MUECKOE JIUIIO, ToTyunBInee OHIAHH-I0CTYN. 3aKa34uK,
nub0 WHOW 3aKOHHBIM mpencTaBuTeNh [lomb3oBarenst o0s3aH cojeiicTBoBaTh I[lomb3oBaTenio B
ucnons3zoBanuu [10.

1.10. Iporpammuoe odecneuenue (I1O) — npunamnexaiiee VCogHUTENO MPOrpaMMHOE 00eCTieueHUE
«InaTdopma cripaBoUHBIX MaTepuaoB Lernay.

1.11. Paccpouka miartesxa — crioco0 OIiaTel, IpH KOTOPOM OIUIaTa yCIyT IPOU3BOAUTCSA B COOTBETCTBHU
¢ rpad)uKoM IuIaTexeil, ykazanHeiM B Cuere.

1.12. Caiit — npuHajnexamas VICTIONHUTENO0 COBOKYITHOCTh MH(pOpPMAIUU, TpahuIeckux 3IEeMEHTOB,
J3aifHa, TpaduKu, W300paKEHUH, aBTOPCKUX TEKCTOBBIX MAaTEpUallOB (TEKCTHI), ayJIHOBH3YalbHBIX
MaTEPUAJIOB M UHBIX PE3YJIbTATOB MHTEIUIEKTYAIBHOM AEATEIBHOCTH, @ TAKKE KOMIIBIOTEPHBIX MPOrpamm,
coaepKammxcs B HOOPMAIMOHHON cucTeMe, 00€CTIeYnBaIOIIeH TOCTYITHOCTh TaKoW HHPOPMAIIUN B CETH
WHTtepHeT 1o ceTeBoMy ajipecy ¢ gjomeHHbIM umeHeM SKillbox.team, Bkirouast Bce ero pasiesbl, CTpaHHIIbI
(mommomMeHsl), a Takke (QalIoOBYI0 CTPYKTYpy M JIOOble HHBIE CTPYKTYpHBIE 3JIEMEHTBHI, MCXOJHBIA U
00bekTHBIN Ko CalT siBisiercst yacThio [IporpaMMHoro obecrieueHmus.

1.13. Cuert — cuer, cuer-pakTypa, CUET-IIPOTOKOI COTIACOBAHUS LIEHBI, NHOW aHAJIOTUYHBINA JIOKYMEHT,
KOTOPBIM OTIpeiesisieTcs CTOMMOCTD YCIIyT, a pu Paccpouke mateska, rpayk miaTexen.

1.14. Tepmunsl, ynorpeOisieMble B €JUHCTBEHHOM YHUCIIE, OTHOCSATCA TakKke K TEpPMUHAM,
YIOTpeOIsieMbIM BO MHOXECTBEHHOM YHCIIE, & TEPMUHbBI BO MHOKECTBEHHOM YHCJIE — TaKXKe K TEPMUHAM,
YIOTPeOIIsIeMbIM B €IMHCTBEHHOM YHCIIE.



2. O0mue mMoJI0:KeHus

2.1.  [loroBop sBisercs myOnuyHBIM J0roBOpoM (ctaThsi 396 I'paxmaHckoro koaekca PecmyOmuku
Benapycs, nanee — 'K), pazmemenne Tekcra [loroopa Ha Caiite McroaHUTENS B COOTBETCTBHH C ITyHKTOM
2 cratem 407 I'K sBnsietcs myOnmanoi opeproit crmomaurens.

2.2. 3axmouenue JloroBopa MpOM3BOAUTCS MyTeM MPHCOEOUHEHHUS 3akazynka K JloroBopy, TO ecTb
MOCPEACTBOM NPUHATHUS 3aKa3uvKoM yciioBuil JloroBopa B 1meinoM, 0€3 Kakux-JIM0O YCIIOBUM, U3BITHU U
oroBopok (craths 398 I'K).

2.3. ®daxToM mpHUHATHS (aKIenTa) 3aKka3uyuKoM yclioBHil JloroBopa siBisieTcst:

2.3.1. omata 3aKka3uMKOM YCIIyT B TIOPSAIKE U HA YCIOBHSX, ONPEIeNICHHBIX JJoroBopoM;

2.3.2. 3akmoueHHe 3aKa3uMKOM JOrOBOpa MOTPEOMTEILCKOr0 KpeauTa (IOroBopa MOTPEOHTEIBLCKOro
MUKpO3aiiMa) AJs orIathl yerryr Mcnoaaurens;

2.3.3. BHeceHHe IepBOro IaTeXxa MpHu oIuiaTe yciuyr ¢ Paccpoukoil mnarexa;

2.3.4. HoBanus.

2.4.  JloroBop IpH YCJIOBHH COOJIONCHMS MOPSAIKA €TO aKIENTa CUYUTACTCS 3aKITIOYCHHBIM B MPOCTOM
nucbMeHHOH (opme (myHKTH 2, 3 ctathu 404 u nmyHkT 3 ctateu 408 ['K).
2.5. Mectom 3akmtodenus Jloroopa CTOpOHBI MPU3HAIOT MECTO HaxoxaAeHus Mcnonnurens.
2.6.  [aroii 3axmouenus JloroBopa npusHaercs nata akienra J[orosopa.
3. IIpeamer JloroBopa
3.1 B cootserctBum ¢ Jloroopom KcmnosiHuTens 00s3yeTcss OKa3aTh YCIYTH IO IMPEIOCTABICHUIO

[oms3oBatemo OunaitH-goctymna k [IporpammHOMy oOecniedeHuto, Bkitodas Moayis (nanee — Yciayru), a
3aka3z4uK 00sA3yeTcs OIUIATHTh Y CITyTH.

3.2. HaumenoBanne u nporpamma Mogyns, Ilepuon moctyma, CTOMMOCTb YCIyr, YKa3bIBalOTCS
Ucnonnurenem Ha Caiite.
3.3. ITo 3ampocy Ilonw3oBarens Wcnonnutens npenocrariser Ilonp3oBatento OHIAHH-ZOCTYH K

Mogayiio / otaenbubsiM biiokam Moyist / o6HOBIIsIeT MaTeprainbl Moyiist mo ucrteuenuu [leproma moctymna
B paMKaxX OTAEIBHOTO JIOroBOpa 3a IuiaTy. Takoi JOroBop 3akirouaercs mpu Hamuuuu y Hcmomnurens
TEXHUYECKON U I0PUINIECKON BO3MOMKHOCTH.

3.4.  ®ynkumonan [Iporpammuoro odecrieueHus s neseid JJoroBopa MokeT BKIIIOYATh:

3.4.1. perucrpanuio u ayreHTudukanuio [lons3oBarens mpu padote ¢ [IporpaMMHBIM o0ecTiedeHHEM;
3.4.2. BO3MOXHOCTh OCYIIECTBJICHUS TIOMCKAa MOyl 110 TEKCTOBBIM 3alipocaM /WM (PHITPALUU 110
HabOpy MmapameTpoB;

3.4.3. BO3MOXXHOCTh NMPOCMOTpA PACUIMPEHHOTO oOmucaHusi Mojyis, pasMelieHHoro B [IporpamMmmHOM
o0ecIieueHnH,

3.4.4. nocryn k JInuHOMY KaOMHETY M UCIIOJIL30BaHUE €r0 (DYHKIHOHAA;

3.4.5. wucronb3oBaHMe (YHKIMOHATBHBIX BO3MOXKHOCTEW Monyist mocpeactBoM JlmgHoro kaOwHera
ITonp30BaTerns;

3.4.6. ywactre B OOHYCHOI IporpaMMe Ha yCJIOBHSX U B OPSIKE, ONpeelieHHbIX VicronauTenem,;

3.4.7. aBTOMaTHYeCKyl0 arperanuio Tnporpecca [lomp3oBaTens M MOATBEPXKICHUE 3aBEPIICHUS
[Monp3oBateneM MoysIst ¢ BO3MOKHOCTBIO TeHEpaIuu CepTU(HUKATA B aBTOMATHUECKOM PEXKHME.

3.5. HcromHuTtento NpUHAIJISKUT TMPaBO Ha ompenesieHue (QyHKIHMOHATBHBIX xapakTtepuctuk [10, a
TaKXe NpaBo BHOCUTH m3MeHeHus B I1O myrem moamdukanuy, MOAEpPHU3ANH, KOHBEPTAlMd U WUHBIMU
croco6amu.

3.6.  HcmonHuTenb He OKa3biBaeT 3akaz4uuky u / min [1oap30BaTEN0 HHIMBUIAYaIbHBIE KOHCYJIBTAIUH,
HE CBs3aHHBIE ¢ MpeaMeToM JloroBopa.

4. Cpox oka3zanus Ycayr

4.1. Hcnonmaunrens npenocrasiset [lonp3oBarento OnnaiH-10CcTyn He To3aHee 2 (IBYX) paboumx mHEi
¢ natsl 3akmroueHust JJorosopa. Ilo ycmorpennto Mcnonautenst cpok npemocTasineHuss OHIaiH-I0CTyTa
MoKeT ObITh yBenuueH 70 10 (zecsiTu) pabounx AHEH.

4.2. JaToif okazanus YCiryT cuuTaeTcs ngarta nmpenoctasieHus [lons3oBaremo OHnaiiH-10CTyMIA.

4.3.  O6s3arensctBa WMcmomnutenst no npepocrasienuto [lomp3zoBarento OHIANH-IOCTYIA CUUTAIOTCS
BBITIOJTHEHHBIMU TIepe]l 3aKka3uylMKoM He3aBHCMMO OT Haiuuuusi peructpauuu l[lomp3zoBarens B Jlnunom
kabunete u (wim) GakTuueckoro ucrnosnb3oBanus IIporpammuoro odecnieuenus Ilonb3oBarenem.

5. IIpaBa n o0s13anHOCTH CTOPOH

5.1. Hcnoanurtens o0si3yercs:
5.1.1. mnpenocraBuTh OHIANH-TOCTYTI,



5.1.2. ocymiecTBIATs MHGOPMAIMOHHYIO MOAACPKKY 3akasunka v (wiav) [lomp3oBarens MO BOIIpocam
okazaHus Ycayr u/mwin pyHKunonupoBanus [Iporpammuoro obecneuenus, BKIodas Moxyis, mo pabounm
qasM ¢ 09:00 no 18:00 (mo 17:00 B nsITHUIYY U pabOYUEe THU, SBISIONIUECS COKPANICHHBIMU B COOTBETCTBUH
¢ 3aKoHOmaTenbcTBOM PecyOnmku benapycs). Borpock o moaepkke HApaBIIsOTCS MO 3JIEKTPOHHOMY
azapecy: support@lerna.team;

5.1.3. B cayyae oOHapykeHHS OIIHOOK / HeTOpaboTOK B  (DYHKIMOHMPOBAHMK IIpOrpaMMHOTO
obecrniedenusi, AoNyIieHHbIX Vcnomaurenem nub0 mo BuHE VICHOMHUTENS, YCTpAaHUTh OOHApYKEHHBIE
omubku / HeTOPabOTKH.

5.2. Hcnonanurtens Bnpase:

5.2.1. BHOCUTH n3MeHeHus B [IporpammHuoe obecrieueHue, conepxkanne Moy (B 1iesioM Tu00 B 4acTH)
0e3 cormacoBanus ¢ 3aka3zunkoM U (wiH) [loms3oBarernem;

5.2.2. mpuBnekaTh TPeTHUX JHI AJA ucnonHeHus JloroBopa 0e3 corjacoBaHusi ¢ 3aKa3dMKOM U (WIJIN)
[Tonp3oBaTenem;

5.2.3. 3ampammBarh y 3akazurka u (win) [Tons3oBarens nHGOPMALIUIO U TOKYMEHTHI, HEOOXOIUMBIE TSI
Ha/IJIeXKAIIEeT0 UCTIONHEHHS 00513aTeNbCTB 1o JloroBopy;

5.2.4. W3MEHATh CTOMMOCTh YCIyI C pa3MelIeHHEeM aKTyalbHOH cromMocTd Ha CaiiTe, MpH 3TOM
W3MEHEHHE CTOMMOCTHM YCIyr B OTHOLICHUHM YK€ OIUIAY€HHOro 3aka3uukoM OHIalH-IocTyna He
JTOTTYCKaeTCs;

5.2.5. BpeMeHHO npuocTaHaBIUBaTh padboTy [IporpaMMHOro obecieueHus AJIs MPOBEICHMS HEOOXOIUMBIX
TUTAHOBBIX MPOQIIAKTHIECKIX U PEMOHTHBIX pa0bOT Ha TEXHUYECKHNX pecypcax McnomHuTens;

5.2.6. mpou3BOIUTH 3aMEHY TPETHHX JIUII, PUBJIEKAEMBIX JJIs1 UCTIOHEHUS 0053aTenbCTB 0 JloroBopy;
5.2.7. wucmons30BaTh OT3bIBBI 3aka3uuka u (winu) [lomb3oBarens o6 McmomHuTtene M OKa3plBaeMBIX UM
VYcnyrax, pa3MelieHHBIX B ceTH VIHTepHeT, B TOM 4HCJIE OCTAaBICHHBIX B OQUIHMAIBHBIX TpYIax
Hcnonmautenss B conMaibHBIX CeTSIX, 0e3 yKa3aHWs TOJTHOTO WMEHH ((aMmnnu, WMEHW W OTYEeCTBa)
3akazunka W 0e3 WCHONB30BaHUSA W300paKeHUS 3aKa3zdyWka JIOOBIM CIIOCOOOM, BKIIIOYas, HO HeE
OTPaHUYMBAsICh, IEPEPAOOTKY, B TOM YHUCIIE COKPALICHUE, N3MEHEHNE, HE UCKAXKAIOIIIEe UX CMBICH, B LIENISX
pa3MeNIeHnsT TaKuX OT3BIBOB HAa OQUIMANBHBIX caiiTax Mcmomaurens, Ha crpanumax McmomHuTens B
COIMAJIbHBIX CETSAX, B PEKIAMHBIX M WHBIX Marepuanax VcmomHuTens, BKIIOYEHHS B TEKCTHI
WHQOPMAIMOHHBIX PACCHUIOK KJIMeHTaM McromHuTens.

5.3. 3aka3uuk 00s3yeTcs:

5.3.1. ommartuTte Ycayru B CPOKH U Ha YCIOBUSX, yCTaHOBIEHHBIX [loroBopom;

5.3.2. CBOEBpPEMEHHO NPEJOCTABIATH IOJIHYID W JOCTOBEPHYI) HH(POPMAIMIO, HEOOXOIUMYIO IS
OKazaHus Yciyr (B TOM YHCIIe TIPU PErHCTPallnn );

5.3.3. wucnons3oBath MO0 obecnieunts Hcnonab3zoBanue [lomp3oBarenem ¢ynkumonana 10 n Ounaiin-
Joctyna K MoyIito HCKITIOYUTENHHO B HEKOMMEPUECKUX LIENSIX;

5.3.4. obecneunts koHUACHIUANBLHOCTh OHNaWH-TOCTYNna W AyTeHTH()UKAIMOHHBIX JAHHBIX, HE
nepesaBaTh UX TPETHUM JHIaM, He spisttonuMcst [lomb3oBatensmu o Jlorosopy;

5.3.5. B caywae ytparhl AyTeHTH(UKAIMOHHBIX JaHHBIX, 4 TAKKE B CIy4asX HE3aKOHHOTO IMOIyYeHUS
OnnaiiH-moCTyNa TPEeTbUMH JHUIAMH, 3akazuuk u (unu) Ilonp3oBarens 0043yloTcs HE3aMEIIUTEIHHO
co00IUTh 00 3TOM MCHONHUTEIIO MyTeM HaIpaBJICHUS YBEIOMIICHHs 110 ajgpecy: support@lerna.team, no
MOMEHTa OTIPaBKH YKa3aHHOTO YBEIOMIIEHHS BCE JEWCTBUS CUMTAIOTCS COBEPIICHHBIMU 3aKa3dyUKOM WU
(nmm) [lomp30BaTenem;

5.3.6. He pasmemiaTh Ha CaiiTe MM CTOPOHHUX Pecypcax MepcoHaNbHbIe aHHbIle [lonb30Baress, BKIrovast
AyTteHTH(UKaMOHHbBIE JaHHBIE, HE UCIIOIB30BATh U HE MBITATHCA IOJIyYUTh IEPCOHATIBHBIE JaHHBIE APYTHX
NOJIb30BaTeNeH, a paBHO 00ECIIEUYNTh UCTIOJIHEHHE HAacTosIIero oos3arenbeTa [lonp3oBarenem;

5.3.7. oGecneunts codoaeHue 3akazunkoMm u (win) Ilojp3oBareseM 3THYECKMX HOPM NpU pabore ¢
[IporpammubIM obecrieueHreM, MojyieM u (W) Tipu oocyskaenusx [IporpamMmmuaoro obecriedeHust u (Uim)
MmarepuajgoB Moayns u (wnu) McnonHuTens B CeTM HMHTEPHET HA DPa3iIMYHBIX IUIOMIAAKAX, BKIIOYAs
HEJIOMYyIIEHHE OCTABJICHUSI COOOMICHWH B OONIMX 4YaraX, HE OTHOCAIIMXCS K TemaTtuke Moy
(wemonyuienue (iyaa), HEYBOKUTEIbHBIX BbICKa3bIBAHUN M OCKOPOJICHUH B afpec APYruX MoJIb30BaTeIIeH,
NPUBJIEKAEMBIX SKCIEPTOB, TPETHUX JIUL, COTPYAHMKOB VcnionHuTeNs;

5.3.8. He wucmonp30BaTh MpOrpaMMHOe obecneyeHne 700 MHBIE CpEeACTBA NS MOJTYUYEeHUs
HeCaHKIIMOHUpoBaHHOTO OHIAWH-TOCTYIA, a Takke K WH(popMaiwmu, pa3menieHHod B [IporpamMmmHOM
oOecnieyennu McnonHuTens, B LeAx ee cOopa, yHUITOKEHHsI, OJIOKMPOBKH, MOAN(DUKALINH, KOTHPOBAHHM,
pacmpocTpaHeHusl, a TAKXKE COBEPILICHHUS B OTHOLICHNH [ [porpaMMHOTo 00ecieueH st HHBIX HEPaBOMEPHBIX
JICHCTBHI,

5.3.9. o0ecneunTh COOTBETCTBUE CBOSTO 000PYI0BAaHHS IIPOrPaMMHO-AIapaTHBIM TPEOOBAHUSM, a TAKIKE
TpeOOBaHUIM K MPOITYCKHOM CIOCOOHOCTH MHTEPHET-KaHANa CBSI3H, €CITH OHU yCTAaHOBJICHBI.

5.4. 3aka3uuk BOpaBe:
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5.4.1. momyyath HHGOPMAIIMOHHYIO MTOJIEPKKY 110 BOIIPOCAM, CBA3aHHBIM C TIOPSAAKOM OKa3aHHs Y CIIYT U
¢ynkunonupoBanueM [IporpaMMHoro obecrieueHus, B TEYCHHUE BCEro cpoka aelcTus Jorosopa;

5.4.2. 3anpammBate y Hcnomnurens uadopmanmio, kxacatouryrocsi Onnaiin-noctyna Ilonb3oBatens, a
TaKke oToOpakaeMbIX B JIMUHOM KaOMHETE MaHHBIX;

5.4.3. mnampaBnaTe McnoiaHUTENO 3aMedaHus, NPEAIOKECHUSI U (WIH) OT3IBBI, CBA3aHHBIC C MPEIMETOM
Horosopa u (unu) pyHkuroHupoanuem [Iporpammuoro obecneueHus.

6. CronMocTs YcJIyr 1 nopsiaok omiarsl. Cravya-npuemMka Y ciayr
6.1.  Croumocts Ycnyr ykaseiBaeTcs Ha Caiite u (nim) B Cuere.
6.2. Ucnomautens ocBoboxkeH ot yruiatel HIC B coorBercTBHM ¢ 1. 27 [lomoxkenust o [lapke BEICOKHX

TexHonorui, yrBepxaeHHoro Jlekperom IlIpesmmenta PecmyOmmkm bemapycek ot 22.09.2005 Ne 12 (B
penaknuu B penakiuu Jlekpera [Ipesunenta Pecnyonuku benapycs ot 21.12.2017 Ne 8).

6.3.  3aka3zuMk mpou3BOAUT ormiary Yciuyr Ha ycnoBusx 100 % mpemormaTel MyTeM IHepedHCIICHUS
JEHEeXHBIX CPEICTB Ha pacueTHbI cueT Mcmomuurens crmocobamu, ykazanHeiMu Ha Caiite. [logpoOnbie
IIpaBUJIa OILIATHI M BO3BpATa ICHEXKHBIX CPeACTB coaepkarca B [lpunoxkenunu 1 x Jorosopy.

6.4. 3aka3yuK BIpaBe OIUIATUTh YCIOyrd VICIIOMHUTENS C HCHOJIb30BaHUEM JCHEXHBIX CPEJICTB,
NPEIOCTaBIICHHBIX B  COOTBETCTBUH C  JIOTOBOPOM  TMOTPEOUTENBCKOTO  KpeauTa  (IOTOBOPOM
NOTPEOUTENBCKOr0 MUKpo3aiimMa). cromHuTeNnb He HECeT OTBETCTBEHHOCTh 3a YCIOBHS MPENOCTaBICHUS
3aka3unKy Kpenuta (MUKpo3aiiMa), a TAaKXKe 32 0TKa3 B IPEOCTABICHUN 3aKa3unKy KpeauTa (MUKpo3aiima).
6.5. JlaToii onatel SBISAETCA AAaTa MOCTYIIEHUS ACHEXKHBIX CPEACTB Ha pacyeTHbIN cyeT McrnonHuTens.
6.6.  Hcmomuutens He mo3anaee 10 (mecsaToro) yucia Mecsiia, CISAYIOMEero 3a MecsIeM OKa3aHus Y CIIyT,
COCTaBJISICT aKT OKa3aHHBIX YCIYT (anee — AKT) B OIHOCTOPOHHEM Hopsake Oe3 HalpaBIeHUs 3aKa3uHKy B
COOTBETCTBHH C JICHCTBYIOIIMM 3aKOoHOIaTenbcTBOM PecryOmukm benapyck. Ilo mpocsbe 3akazumka,
HANpaBJICHHON TOCPEJICTBOM JIICKTPOHHOW mouThl Ha ajpec sales@lerna.team, Wcnonuurens
NPEOoCTaBIsAeT AKT OKa3aHHBIX YCIIYT 3aKa34HMKy C UCIIOJIb30BAaHUEM 3JIEKTPOHHBIX KaHAJOB CBs3U. B aTOM
cirydae 3aKa3dunK 00s3aH IMOJMTUCATh MOMyYeHHBIH AKT B TedeHHe 5 (IATH) paOo4nx AHEH W HampaBUTH 1
(omuH) sK3eMIuTAp MCOIHUTENIO TOCPEACTBOM 3JIEKTPOHHOHN TOUTHI.

1. OTBETCTBEHHOCTDH CTOpOH. Orpa}mqenne OTBECTCTBCHHOCTH

7.1.  Ilpu HapymweHun 3aka3uukoM ycioBUH JloroBopa, peryJupyromux npaBa Ha WHTEIUIEKTYalbHYIO
co0cTBeHHOCTh (paszaen 9 JloroBopa) b0 0053aTeNbCTB O HEMPEAOCTABIICHUU TPEThUM JuiiaM OHJaiH-
JmocTyma K MatepuanaM Mopyns (moam. 5.3.4 JloroBopa) 3aka3zuuk o0s13aH BO BHECY/IEOHOM TOPSIKE I10
NMCbMEHHOMY TpeOoBanuio Mcrmomuurens ormiatuth mrtpad B pasmepe 1 000 (omHO#M ThICSYH) €BpO 3a
Ka)XJ10€ HapylIeHHE.

7.2. B cnyuyae napymenus 3akazuMkoMm (a B INPUMEHUMBIX ciydasx — [lomp3oBaTensiMu) ycioBuit
HoroBopa Hcnonuurens BrnpaBe AeakTUBHpoBaTh OHIAMH-7OCTYH, a Takxke 3a0J0KupoBaTh JIMUHBIN
KaOuHeT 0e3 Bo3Bpara 3aKa3yuKy YIUTAYeHHBIX 338 Y CIYTH JEHEXHBIX CPEIICTB.

7.3.  VcnonHuTenb He HECET OTBETCTBEHHOCTH:

7.3.1. 3a comepxanwe WHPOpPMANMK, pa3MeEIIaeMOl B 4YaTaXx MECCEH/DKEPOB (BKIIOYAs, HO He
orpanuuuBasicb, WhatsApp, Viber, Telegram), koTopsie co3qar0TCsl M0 MHULMATUBE TPETHUX JIUL U (WIIH)
3akazumka u [lomp3oBareneil, a Takke 3a HCIONB30BAaHHE TPETHUMH JIMIAMH TEPCOHAIBHBIX JAHHBIX,
KOTOpbIC 3aKa34rK COOOIIAET B TAKKX YaTax;

7.3.2. 3a ymepO so0Oro pona, MOHECEHHBIH 3aKa3uyMKOM H3-3a yTepH U (MIM) pasrIalIeHus
AyTeHTH()UKAIIMOHHBIX JAHHBIX;

7.3.3. 3aKa4yecTBO COEJMHECHUS C CEThIO MHTEPHET U PYHKIMOHUPOBAHHE 00OPYIOBAHHUS H IIPOTPAMMHOTO
obecnieuenus 3akazunka u (unm) [lomp3oBaTenei;

7.3.4. 32 HECOOTBETCTBHE TEXHHMUYECKHX XapaKTEPUCTHK 00opyaoBaHus 3akazuuka u (nin) [lons3oBareneit
TpeOOBaHUSIM, TPEIAbSBISEMbIM JUII  WCIONb30BaHus [IporpamMMHOro obecriedeHuss W (WIJIH)
BOCIIPOU3BEJICHUS MaTepuanoB Moayis, eciii Takue TpeOOBaHHs YCTAHOBIICHBI;

7.3.5. 3a ucnonp30BaHHE (HEBO3MOXXHOCTH HCIOJB30BAaHMs) W Kakue Obl TO HU OBUIO TOCIIEACTBUS
MCIOJIb30BaHMsI (HEBO3MOXHOCTH HCITOJIb30BaHUs) 3aKa3YMKOM BBIOpaHHON MM (DOPMbI OILIATHI YCIYT 10
Horoopy, 3a geiicTBus (Oe3neiicTBre) 6aHKOB WIIM TPETHUX JIUI], YYaCTBYIOIIKUX B pacdeTax IMpH OIulaTe

Yenyr;
7.3.6. 3a HECOOTBETCTBHE YCIIyT OKUIAAHUAM 3aKa34yHKa.
7.4. HcnonHuTens npuiaraeT Bce pa3yMHbIC YCHIINS, IIPEIOTBPAIIAIONIe COOM U HEMOJIaJAKH B padoTe

IIporpamMmmHoro oOecmedeHHUs, OJHAKO HE TapaHTHpPyeT ero OecrmepeOoiiHyl0 paboTy, HE Hecer
OTBETCTBEHHOCTH U HE BO3MEIIACT YOBITKY, BO3HHUKIIINE B CBS3H C HEHAJICKAIIUM Ka4eCTBOM CEPBHCOB (B
YaCTHOCTH CEPBHCOB TIEpeaun JaHHBIX ), He0OXoAuMbIX Jiisi OHIaiH-T0CTYIIa, €CIIM HX OPTaHU3YIOT TPETHH
TIUIIa, HE TpUBJIeKaeMble VcromHnTeneM.
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8. dopc-maxop

8.1. B cnmyuae BO3HMKHOBeHHUs Y 0AHOH 13 CTOpOoH (hopc-MaKOpHBIX 00CTOATENBCTB (HETIPEIBUACHHBIX,
HEKOHTPOJIUPYEMBIX, HETIPEJOTBPaTUMBIX U HEMPEOJOINMBIX ), B pe3yJIbTaTe KOTOpsIX CTOpOHAMHU HE MOTYT
OBITH BBITIONHEHHI 00s3aTENHCTBA, Bo3HHKatomme 1o Jlorosopy, Hu omgua u3 CTopoH He OymeT HeCTH
OTBETCTBEHHOCTH 33 HEBBINIOJHEHUE CBOMX 00513aTeIbCTB MO Jl0TOBOPY, U BHINOJIIHEHNE ITHX 00S3aTENbCTB
OTKJIaIbIBACTCS HA CPOK ACHCTBHS YKa3aHHBIX 00CTOSATENBCTB (hopc-Maxkopa.

8.2.  Ecnm xapakTep M HpPOJOIDKHTEIBHOCTH (POPC-MAKOPHBIX OOCTOSITENBCTB AETAIOT JUIl OJHOW U3
Cropon HerenecooOpa3HbIM JaNbHENIIIee BBITONHEHHE o0s3aHHOCTEl 1o JoroBopy, To JloroBop Moxer
OBITH pacTOprHYT cornamenreM CTOpOH.

9. HHaTennexkryanbHast co0cTBeHHOCTh. KonpuaenunaasHocTs. IlepconanbHbie JaHHbIE

9.1. B pamkax okazanns cnomaurenem Ycmyr 3akazuuky u () Iloip3oBaresnsiM mpeaocTaBiseTcs
Joctyn K MHTenmnekryanbHOH coOcTBeHHOCTH McmomHuTens u (WiaM) TPETbHX JIHI, C KOTOPBIMH Y
HcrionHuTE sl 3aKITF0YSHBI COOTBETCTBYFOLIHE TOTOBOPBI / COTIIAIICHHS.

9.2. 3akazunk u () [loap3oBarens mpuMeHUTENHHO K MIHTEIIeKTYaIbHOM COOCTBEHHOCTH O0SI3aHBI:
9.2.1. BO3IEPKHUBATHCS OT JOOBIX NEHCTBUH, KOTOPBIC HApyIIAIOT NpaBa VcnonHuTens u (MIK) TPEeThUX
nun Ha VHTENIeKTyalbHYyl0 COOCTBEHHOCTh, B YACTHOCTH, HE KOMHPOBaTh, HE 3alHMCHIBATH, HE
BOCIPOU3BOJNTh, HE THPAXHUPOBATh, HE PACIPOCTPAHATH B 00O Qopme, HE IepenenbBaTh, HE
UCIIONIB30BATh JUIS CO3AaHMs POU3BOIHBIX TPOU3BEACHUH JII00YI0 VIHTEIIeKTyalIbHYI0 COOCTBEHHOCTH;
9.2.2. uemeaneHHO cooOmIaTh VICIONHUTEINIO O JIIOOBIX CTABIINX U3BECTHBIMU (DaKTax HapyIICHHUS IPaB Ha
HHTemIeKTyallbHyI0 COOCTBEHHOCTD.

9.3.  3akazuuk u (wnm) [lomp3oBaTenu 00s3yIOTCS He pasriamars KoHpuneHmansHyo nH(pOpManunio,
CTaBIIYIO0 U3BECTHOW B XOJI¢ OKa3zaHHs Y CIYT (32 UCKIIOYEHHUEM OOIEN0CTYITHOW HH(OPMAIINH), TPETHUM
nunam 6e3 IpeBapuTeNbHOI0 MUChMEHHOTO cornacus Mcmomnurers.

9.4.  HcmomHUTENb UMEET MPABO UCTIONH30BATh B CBOMX MAPKETUHTOBBIX U (VTN ) pEKIaMHBIX MaTepHaiax
00BbeKTHI, co3anHbie [lonp30BaTeneM B X01e MPOXOXKACHHS MO TyIIs.
9.5.  3akasuuk nepenaet VcrnomHuTemno nepcoHanbHble JaHHbIE [10sIb30BaTENs B CBA3U C UCIIOIHEHHEM

JloroBopa ¥ MOATBEPIKAAET, YTO 00PabOTKA JIFOOBIX MIEPCOHATBHBIX JaHHBIX, IPEAOCTABICHHBIX 3aKa3uUKOM
WcnonuuTeno B pamkax JloroBopa, He MpuBeneT K HapylieHuio VCMoJHHUTENeM 3aKOHOIAaTEeNIbCTBA,
PETIIaMEHTHPYIOIIETO 3alUTY TEPCOHATBHBIX TaHHBIX.

9.6. OOpaboTka mNepcOHATBHBIX MaHHBIX [10JB30BATENST MOXKET OCYHIECTBIIATHCSA C HMCIIOJIb30BAHUEM
CTOPOHHHX PECYPCOB.

10. Cpoxk neiicrus Jlorosopa. Pazpemienue cropos

10.1. JloroBop cuMTaeTCsl 3aKIIOYECHHBIM C MOMEHTA BBINOJHCHHMS 3aKa3yMKOM JCHCTBUH,
npeaycMoTpeHHbIX 1. 2.3 JloroBopa, 1 AeicTByeT 10 ucrosHeHus CToOpoHaMH CBOUX 0053aTENbCTB.

10.2. Hcnonnautens BIpaBe U3MEHATH ycioBus [loroBopa, BBOOUTH HOBBIEC YCIOBHS MM MPUIOKEHUS K
Horoopy 6e3 mpeaBapuTENLHOTO YBEAOMIICHHS 3aKa3uMKa. 3aKa3zyhK, 3Has O BO3MOXKHOCTH TaKWX
M3MEHEHUH, COraceH ¢ TeM, YTO OHM OyayT mpou3BoauThes. Ecim 3aka3uuk NpoJosrKaeT HUCHONHATH
Jlorosop, B TOM 4ncIIe IpOI0IDKaeT JiroOoe ucnois3oBanue Iporpammuoro odecrieueHus nocie N3MEHEHHH,
3TO 03HAYAET €ro COorjacue C TAKMMH N3MEHEHUSIMH.

10.3. Tekcr w3Menenmii u/wmm pomonHeHuii JloroBopa, OO €ro HoOBas pPENAKIMsS IOBOIUTCS
HcnonauTenem 10 BceoOIero cBeACHUs MOCPEACTBOM Pa3MELICHUs! COOTBETCTBYIOIIEH MH(pOpMauu Ha
Caiire.

10.4. CropoHbl 0€30TOBOPOYHO COTJIAINAIOTCS C TEM, YTO MOJYaHue (OTCYTCTBHE HMUCHMEHHBIX
YBEIOMJICHUH O HECOTJIACUH C OTAEIBHBIMHU MOJIOKEHHUAMH J[0roBOpa, B TOM YMCIIE C U3MEHEHHEM Tapu(OB)
NPU3HACTCS COTIIACKEM M NPHCOCANHEHNEM 3aKa3unka K HoBou penakimu Jlorosopa (1. 3 cr. 159 I'K).
10.5. JloroBop MOKeT ObITh PACTOPTHYT IO coriiamieHuo CTOpOH.

10.6. Bce Bompockl, He yperynupoBaHHbie JJoroBOpoM, pa3pemaroTcs B COOTBETCTBHH C JICHCTBYIONIAM
3akoHoJarenbcTBoM PecriyOnuku benapyce.

10.7. Bce cmopsl, MpeTeH3NH M Pa3HOTIIACHS, KOTOPBHIE MOTYT BO3HHUKHYTh Mexay CropoHamu, OynmyT
pa3pemaThCsl MyTeM ITEPETOBOPOB.

10.8. IIpu HEBO3MOXHOCTH YpPEryJIMpOBaHHS CIIOPOB yYKa3aHHBIM IyTeM CTOpPOHBI 00OpamaTcs B Cy[ B
NopsiZIKe, MPEAYCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOAATeNbCcTBOM PecriyOnuku benapyce, ¢ 00s3aTeIbHBIM
coOIroIeHneM JOCYAeOHOTO TTOPSIKa YPETYIIHPOBAHHUS CIIOpA.

10.9. Ilpu nHanmmumu npereH3udd B pamkax JloroBopa 3aka3yWk BIpaBe HaMpaBuUTh VcrmomHHUTENO
MOJNHUCAHHYIO AOCYAEOHYIO IPETeH3MI0 Ha OYTOBBIN anpec VcnonnuTens, ykaszannblii B JJoroBope. Cpok
OTBETa Ha NpeTeH3uto — 14 nHell C naThl NoIy4eHus npereH3uu VcnonHureneM.



10.10. CropoHbl IPU3HAIOT IOPUANYECKYIO CHUITY TOKYMEHTOB, HAIIPABJICHHBIX MOCPEACTBOM 3JIEKTPOHHBIX
CpEeICTB CBs3u 00 JImyHOTO KaOUHEeTA.

11. PexBu3utel Ucnonureas

000 «bajickniz»

Pecniy6nuka Benapyck, 220012, r. Munck, yn. TondyxuHa,
I. 2, mom. 19

YHII 193454177

bank: 3A0 «benopyccko-IlIseimapckuit bank «bCh bank»
BUK UNBSBY2X

p/c BY73UNBS30122197600000000978 (EUR)

p/c BY16UNBS30122197600000000840 (USD)

Bbank: OAO «IIpuopbank»

BUK PJCBBY2X

p/c BY79PJCB30120641261000000978 (EUR)

p/c BY22PJCB30120641261000000840 (USD)



[Ipunoxenue 1
K [IyGnuyHoMy 10oroBOpYy BO3ME3IHOTO OKa3aHUS YCIIyT

IIpaBuia onJaTel M BO3BPAaTa J€HEKHBIX CPEACTB

Hacrosmme IlpaBuma ommaTel ¥ BO3Bpara JIEHEXHBIX CpeAcTB (manee — llpaBmma) perymupyroT
oTHoIIeHUs Mexxy McnonanTreneM u 3aka3dnkoM, CBSI3aHHBIE ¢ OIuIaToil Yciyr o JloroBopy u BO3BpaToM
JICHEKHBIX CPEJCTB.

1. Omurata Yciyr ocymecTBiseTcss B O€3HATMIHOM TOPSAKE ONHWUM W3 CIIOCOOOB, YKa3aHHBIX Ha
Caifre, o BeIOOpY 3aKa3uuKa MyTeM 3a4MCICHUS JEHEKHBIX CPECTB Ha cdeT McnomHurerns.
2. [Ipu omnare Ycnyr uepe3 MHTEPHET K omiarte nmpuHuUMarotcs kapThl VISA, MasterCard (nanee —

OankoBckHe KapThl). OCYIIECTBICHUE IUIATeXKEH NPOU3BOMUTCS B COOTBeTcTBUM C [lpaBmimamu
MEXIYHApOIHBIX TaTexHbix cucteM VISA u MasterCard (nanee — miaTexHble CHCTEMbI) Ha TIPUHIIATIAX
coOJrOICHNsT KOH(DHICHIIMATPHOCTH W 0OE30IaCHOCTH COBEPIICHHUS IUIaTeXka C HCIOJIb30BaHUEM
COBPEMEHHBIX METOJIOB MPOBEPKH, MIM(PPOBaHUS M Tepeaadn JaHHBIX MO 3aKPBITHIM KaHayiaM cBs3u. [lo
BOTIpOCAM TPaBWJI W TOPSAKA OCYIIECTBICHWS OIUIATHI IMOCPEACTBOM IUIATEXKHBIX CHUCTEM 3aKazdHK
PYKOBOJACTBYETCSI TMpaBWJIaMHA COOTBETCTBYIONIMX IUIATEXKHBIX CHCTEM K OOpaliaercs HampsSMyr K
orepaTopaM COOTBETCTBYIOIIUX TUIATEKHBIX CUCTEM 32 Pa3bCHECHUSIMH M KOHCYJIbTAIMsIMH. VICTIOTHUTEIH
HACTOSIIMM OCTaBJSIET 3a COOOM TpaBO OKa3bIBaTh HMH(MOPMALMOHHYIO MOIICPKKY OTHOCHTEIBHO
OCYIIIECTBIICHHSI OTLIATHl Y CIYT C TIOMOIIBIO TUIATEKHBIX CUCTEM B TIpeZiesiaX CBOMX KOMITETEHITHH, OTHAKO
HUYTO B HACTOSIIIEM MPUIIOKCHUU HE 00SI3BIBAET €0 OCYIIECTBIATH TAKYI0 HHPOPMAILIMOHHYIO MOIICPKKY,
OTBEYaTh 3a MOJHOTY MPEIOCTABICHHONW WH(pOpPMAIMKM WM HECTH MHBIE TOCJICICTBUS BhIOOpa criocoba
OTIIATHI Y CITYT W/HMIK TUIATEXKHON CHCTEMBI 3aKa3unKOM.

3. Jus ommatel Yenyr 0aHKOBCKOW KapTOW HYXKHO 3aKa3aTh Y CIyry JOOBIM YIOOHBIM CIIOCOOOM:
MO3BOHUTH 110 KOHTAKTHOMY HOMEpY TeliehOHa, OCTaBUTH 3asBKY Ha CaliTe nin BRIOpPaTh OHJIAWH-OILIATY Ha
Caiire. [lnarexu mo OGAHKOBCKMM KapTaM 4Yepe3 WHTEPHET IOCTYIHBI C HCIIONB30BAHUEM IUIATEKHOTO
Bupkera Ha CaiiTe, a TakKe IJIATEXHOW CChUIKH. llmaTekm mo OaHKOBCKMM KapTaM depe3 WHTepHET
OCYIIIECTBISIOTCS 4Yepe3 CHCTEMY OJJICKTPOHHBIX IulaTexei bePaid, a Takke WHBIX MNPOBaNIEPOB
3JEKTPOHHBIX IIaTexel (ecnu Takue ykazansl Ha Caiite).

4. Ormurata 3aka3a OCYIIECTBIIETCS Ha 3alIMINEHHOW IUIATEKHON CTpaHHIIE OoIepaTopa IUIATEKHOM
CHUCTEMbI W/WJIM COOTBETCTBYIOIIEr0 OaHKa JJIsi BBOJAa PEKBU3UTOB OAaHKOBCKOH KapThl. COeAMHEHHE C
IUTATeXKHOW CTpaHuIled W Tmepenaya WH(POPMALMK OCYIICCTBISAIOTCS B 3allUIICHHOM PEXUME C
ucnonb3zoBanueM TexHonoruu 3D Secure u BEJIKAPT-UnTtepuerllapons. Ha crpanuie ans BBoga JaHHBIX
0aHKOBCKOW KapThl 3aKazyMKy HEOOXOIWMO BBECTH JaHHbIE OAHKOBCKOW KapThl: HOMEp KapThl, UM
BJIaJIeIbIa KapPThl, CPOK JIEHCTBUS KapThl, TpEX3HauHbIN KoJ Oe3onacHocTr (CVV2 mius VISA wim CVC2
st MasterCard, KIIII2 nmns benmkapt). Bce HeoOXomwmple MaHHBIE TMpOIEYaTaHbl HAa CaMOM KapTe.
Tpéx3HauHbIi KO 0€301MacHOCTH — 3TO TPH NUGPHI, HAXOAIINECS Ha 00paTHOM CTOpOHE KapThl. Eciu 6aHk
3aka3yMka TOMJICPKUBACT TEXHOJIOTUIO O€301aCHOr0 TpPOBEACHUsS HUHTEepHeT-Tuiarexeit MasterCard
SecureCode, Verified by Visa, BEJIKAPT-Unrepuerllapons st mpoBeleHHs IUIaTe)Ka MOXKET
MOTPeOOBaTHCS BBO/ CTIEIIUATHHOTO TApPOJIs.

5. PexkBu3uThl 0aHKOBCKOM KapThl 3aKa3uuka HE XpaHATCsA Ha cepBepe Vcnomnurtesns wiu Ha Caiire,
Hcnonmuutens JocTynma K IUIATSKHBIM PEKBU3WTaM 3aka3uvka He wuMmeeT. KoH(UICHIMAIbHOCTh
coo0ImaemMoii 3aka3uukoM WHGOPMAIMK, BKIIOYAs MEPCOHANBHBIC JaHHBIE M IUIATEKHBIE PEKBU3UTHI,
o0ecreyrBaeTCsl OnepaTopoOM COOTBETCTBYIOMICH IJIATEKHOW CHUCTeMbl W/ uiau OaHKOM 3aka3duka.
Beenennas 3aka3zurkoM HMHGOpMAIUs, BKIFOYAs IIATCKHBIC PEKBU3UTHI, JaHHbIC OAHKOBCKOM KapThl, HE
MPEIOCTABIISACTCS TPETHUM JIMIIAM, 3a WCKJIIOYEHHEM CIIydaeB, NPEAYyCMOTPEHHBIX 3aKOHOAATEIIbCTBOM
Pecriyonuku bemapyces.

6. B nipoBenieHuMM miaTexa MOXKET ObITh OTKAa3aHO OAHKOM, B T.4. B CJACAYIOIIMX CIydasx:

6.1. 0aHKOBCKas KapTa He IpeHa3HaueHa JJ1s COBEPIICHUS TUIaTSKEH uepe3 HHTEPHET; 3aKa3uuK MOKET
y3HaTh 00 3TOM, OOPATHUBIIKNCH B 00CTYKUBAIOIIUN OAaHK.

6.2. HEJI0CTATOYHO CPEJICTB JUIsl OIUIaThl Ha OaHKOBCKOW KapTe. [lompoOHee o Hamu4Mu CpenCcTB Ha
0aHKOBCKOW KapTe 3aKa34yuK MOXKET y3HaTh, 0OPaTUBIIMCH B OaHK, BHITYCTUBIINI OaHKOBCKYIO KapTy;

6.3. JaHHBIE 0AHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4. HCTEK CPOK JEHUCTBHUS OAHKOBCKOM KapThl. CpOK JAEUCTBUS KapThl, KaK MPABIIIO, yKa3aH Ha JIMIIEBON

CTOPOHE KapThl (3TO MECSII U TO/I, IO KOTOPOTo JieiicTBUTeNbHA KapTa). [loapobOHee o cpoke neiicTBUS KapThl
3aka3dunK MOXKET y3HaTh, OOPAaTUBIINCH B OaHK, BEIITYCTUBIINN OAaHKOBCKYIO KapTy.

7. [Ipu omnare ¢ momomsio Apple Pay (ecnu Takoit ciocod mpeaycmotped Ha Caiite) HE0OX0AUMO
BBEIOpaTh KapTy u3 mpmiokeHms «Wallety, Bocmonb30BaThes KOA-TAPOJIEM WM HWHBIM CITOCOOOM
ayTCHTU(UKAIINA, B 3aBUCUIMOCTH OT TOTO, KaKOU CITOCO0 BHIOpaH B IPHIIOKCHHH.



8. [Tpu opopmnenun 3akasa ¢ momorpio Samsung Pay (ecnu Takoii crioco0d npenycmorper Ha Caiite)
HeoOxoamMo HakaTh «OrmnaTuTh Samsung Payy», BBecTn Samsung Account ¥ MOATBEPAUTH MOKYMKY Ha
cMmapTdoHe (10 OTHeyarKy naibla, paxyxkke uian PIN-kogy Samsung Pay).

9. HcnonauTens HE KOHTPOJIMPYET MPOTrpaMMHO-aNMapaTHbIH KOMIUIEKC TIATeKHOM CHCTEMBI W/WIN
Oanka. Ecii B pe3ynpTaTe Kakux-Im00 OMIMOOK IMPOM3OIIIO CHFICAaHNE JIEHEKHBIX CPEACTB 3aKa3unka, HO
IIaTe)K He ObUT aBTOPU30BAH IUIATE)KHON cUCTeMOM 1 / Wi GaHKOM, 00513aHHOCTH 110 BO3BPATY JCHEKHBIX
CpencTB 3aKa34yMKy BO3JIAraroTCs Ha OMepaTopa IJIATSKHON CHCTEMBI M / T COOTBETCTBYIOIIHIA OaHK.

10. BosBpar ymnadeHHbIX 3aKa3uMKOM ACHEKHBIX CPEICTB MOXKET ObITh OCYIIECTBIICH B CIydasX:

10.1. VYcuyra He oka3aHa B YCTaHOBJICHHBIN Cpok Mo BuHe VcromnuTtens;

10.2. 3aka3uuk A0 Hayajna OKa3aHWs YCIyrHm oOpaTHICS ¢ yBedomiieHHeM 00 oTkase oT Jloromopa u
BO3BpAaTE JCHEKHBIX CPE/ICTB;

10.3. B ciyuasx, ykazaHHbIX B 1. 14 TIpaBui.

11. [onHbIil MM YacTUUHBIA BO3BpAT yIJIAu€HHBIX 3aKa3YMKOM JCHEKHBIX CPEICTB MPOU3BOIUTCS
HcnonnuteneM Ha OCHOBaHUM MUCEMEHHOTO 3asiBIICHHS 3aKa34rKa, HapaBJIeHHOTO Ha AIEKTPOHHYIO TIOUTY
Ucnonmuurens ret@skillbox.team ¢ mocriemyronmM HampaBiCeHHEM OpUTHHATA Ha IIOYTOBBIA ajapec
Ucnonautens: Pecniybnmka benapyce, 220012, r. MuHck, yn. TonOyxuna, 1. 2, mom. 19.

Hcnonnutens BripaBe OTpeOOBaTh OT 3aKa3unKa 3all0JTHEHHUS YTBEPKACHHOH (POPMBI 3asIBIICHHSI O BO3BpATE
JICHEeXHBIX CPEJICTB.

12. Bo3Bpar [eHeXHBIX CpeAcTB B clydasx, npexycMorpeHHbix Im.a. 10.1 wu 10.2 Ilpasumn,
OCYILIECTBIISIETCS. B 00bEME IMOCTYNMBIIMX JACHEKHBIX CPEACTB Ha pacueTHbI cuer Mcmomuurtens 3a
okazanue Ycayr no JoroBopy. CyMMbl KOMUCCHH TUIATESKHBIX OpraHU3aliid, 0aHKOB (MHUKpO(QHHAHCOBBIX
OpraHu3alyil), yaep>kaHHble IPY MEPEUNCICHUN JEHEKHbIX CPEICTB, SBIAIOTCS (PaKTHUECKH TOHECECHHBIMU
pacxonamu VcromHuTesns ¥ BO3BpaTy 3aKa3uuKy He MOJIexkar.

13. Pacuetbl ¢ 3aka3uyMKOM OCYIICCTBISIOTCSA B TOW ke (popme, B KOTOPOH MPOM3BOIMIACH OILIaTa
VYcnyr: Ha 0aHKOBCKHH cdeT 3aka3uMKa, €ClM OIUlaTa MPOU3BOAMIACH C HCIOJIb30BAHHEM COOCTBEHHBIX
JICHEXKHBIX CPEACTB 100 B afpec 6aHka (MUKpOPUHAHCOBOW OPTaHU3AIINN ), €CITH OTUIATa IPOU3BOIIIIACE C
WCIIOJIb30BaHUEM 32a€MHBIX CPEJICTB.

Hcnonnutens He Bo3MemlaeT 3aKa3dMKy CyMMY HAUMCIICHHBIX MPOLEHTOB 3a TOJIb30BaHHUE JICHEKHBIMU
CpeICTBaMU, MOAJICKAIIUX OIIaTe 3aKa34UKOM B COOTBETCTBHHM C IOTOBOPOM IOTPEOUTENBCKOIO KpeanuTa
(moroBOpOM MOTPEOUTETHCKOTO MUKPO3aliMa).

14. B ciygae, ecnu B Teuenue 30 (TpuanaTy) KaleHAApHBIX JHEH ¢ 1aThl okazaHus Ycuyr no JloroBopy
3akasunk / [losp30BaTens yTpaTuii HHTEpeC K BbIOpaHHOMY MOIyNO MO MPUYMHAM, HE CBS3aHHBIM C
HapyweHneM VcronuureneMm ycnoBuid JloroBopa, 3aka3udK BIpaBe OOpPaTUTBCS 3a BO3BPATOM YacTH
VIUIAaYE€HHBIX CPEACTB B pa3Mepe, NPOIOPIHOHATHHOM JIaHHBIM, OTpaxkaeMbiM B JIMYHOM KaOuHeTe
ITonp3oBaTens Ha gaTy oOpamieHus 3aka3uuka, Ho He Oosee ueM 50 % OT yruiaueHHOH 3a OKa3aHHYIO Y CIIyTy
CYMMBI JIGHEKHBIX CpeAcTB. Takoe 3asBieHHE 3aKa3uhKa SBISIETCS 3asBICHHEM 00 W3MEHEHUHU LIEHBI
coriacHo 1. 2 cT. 394 T'K. Ilpu atom OnnaitH-noctyn kK Moayiio mpekpamiaercs.

Ecnu Yenyru omadeHbl ¢ MCTHONB30BAaHUEM JCHEXKHBIX CPEJICTB, MPEJOCTABICHHBIX B COOTBETCTBUHU C
JIOTOBOPOM TOTPEOUTENBCKOTO KpeAnTa (J0roBOpoM MOTPEOUTENECKOr0 MUKpO3aiiMa), CyMMa K BO3BpaTy
PacCUUTHIBAETCSI UCXOJISl M3 CyMMBI JICHEXKHBIX CPEJICTB, OIY4YeHHBIX VIcToHUTEIeM.

15. ITo ucreuenuu 30 (TpuANaTH) KAJICHAAPHBIX THEH ¢ NaThl IpenocTaBieHus Vcnonantenem OHmaiH-
JIOCTyTIa U3MEHEHUE IIEHbI U BO3BPAT JCHEKHBIX CPEICTB HE MPOU3BOIUTCS.
16. O06s13aTenLCTBO VICTIONMHUTEIS 110 BO3BPATY ICHEKHBIX CPEICTB CUUTACTCS UCTIOJTHEHHBIM C MOMEHTA

CIIMCaHMsI IEHEKHBIX cpelicTB co cuera Mcmonnurerns. KOHKpeTHBIH CPOK 3a4MCIICHNsI IEHEKHBIX CPENICTB
Ha cueT 3aKa3uWKa 3aBUCHT OT OaHKa, IMHTHUpPOBABIIETr0 OAHKOBCKYIO KapTy 3akaszuuka, W/miu OaHka
(MUKpO(MHAHCOBOM OpraHu3alyy), NPEIOCTABUBILETO (TMperocTaBUBILEH) KpeauT (MHUKpO3aiiMm), eciiu
orara yciyr Mcrmomaurerns Oblia MPOU3BeieHa ¢ UCTIONL30BAHNEM JICHEKHBIX CPEJICTB, MPEJOCTABICHHBIX
B COOTBETCTBHH C JIOTOBOPOM ITOTPEOUTEIHCKOIO KpeauTa (JJOrOBOPOM MOTPEOUTEIHCKOIO MUKPO3aliMa).
17. Omnnaita-noctyn Kk Moaymto npekpamiaercst B TeueHue 1 (ogHoro) paboyero HsS ¢ AaThl NIPUHATHUS
pewenns McrionHuTeneM o Bo3Bpare AEHEKHBIX CPEICTB.
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