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Where do I go for...?1410 Lakeside Parkway,  
Suite 200 
Flower Mound, TX 75028
(972) 471-7400 
mannatech.com

Customer Service
CANADA
PHONE: 866-717-2175 FAX: 800-825-6584 EMAIL: CustServ@Mannatech.com
HOURS: MONDAY-FRIDAY 9:30AM-6:00PM CST

LEADERSHIP CONNECTION 
(EXECUTIVE DIRECTORS AND PRESIDENTIAL DIRECTORS ONLY)

PHONE: 866-717-2179 EMAIL: 4-Star@Mannatech.com
972-471-8190 FAX: 972-471-8191

HOURS: MONDAY-FRIDAY 9:30AM-6:00PM CST

SOUTH AFRICA
PHONE: 0800-981-117 FAX: 0800-981-113 EMAIL: SACustServ@Mannatech.com
HOURS: MONDAY-FRIDAY 9:30AM-6:00PM CST

UNITED STATES
PHONE:
ENGLISH:

800-281-4469 (toll free)
972-471-8111

FAX: 800-825-6584
EMAIL: CustServ@Mannatech.com

CHINESE: 866-266-9812
KOREAN: 866-717-2176
SPANISH: 800-472-0149    

HOURS: MONDAY-FRIDAY 9:30AM-6:00PM CST

Additional Corporate Contacts
Canada—General comments and questions CanadaAdmin@Mannatech.com
Events Events@Mannatech.com
Incentive Programs Incentives@Mannatech.com
Investor Relations IR@Mannatech.com or 972-471-6512
Ethics & Compliance

General Associate Policies & Procedures questions 
Report Policy & Procedure violations 
Report violations of Mannatech’s intellectual property 
Register meetings of 40 or more 
Register Associate-produced promotional materials 
Register web sites, blogs and other electronic media

BusinessEthics@Mannatech.com
mannatech.ethicspoint.com
Webcompliance@Mannatech.com
LEC-Meetings@Mannatech.com
LEC-Materials@Mannatech.com
LEC-Registration@Mannatech.com

Public Relations PR@Mannatech.com
Recognition Recognition@Mannatech.com

Safety Monitoring
Report possible safety monitoring issues (i.e., adverse reactions) by individuals  
using Mannatech products.

SafetyMonitoring@Mannatech.com

Website Feedback and Questions WebMaster@Mannatech.com
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BUSINESS DESCRIPTION WEBSITE
Mannatech.com Shop, manage your account online. View Success Tracker to monitor your 

organization, watch for trends and reach out to your downline in any country.
mannatech.com 

Personal Mannatech 
Website (PMW)

Have your guests shop for Mannatech products and sign up as an Associate 
right from your PMW at: https://www.mannatech.com/MyMannatech/
MyDashboard.aspx. It’s free for every new Associate and Preferred Customer.

Mannatech's Associate 
Training and Onboarding 
System

In this system you'll learn the basics to successfully get started building 
your Mannatech business. Navigate this training at your desired pace, 
and according to what interests you most. Your Progress is tracked in the 
course completion panel, so you can quickly pick up where you last left off, 
dive deeper with bonus content. 

training.mannatech.com

Health & Business 
Related blogs

Learn about everything related to products, incentives, events, recognition,  
live events. 

allaboutmannatech.com

TruHealth Fat-Loss System Help you lose inches and gain cash. newyou90.com
Loyalty Program Earn points toward product purchases. library.mannatech.com, mannatech.com
Mannatech events 
calendar or schedule your 
own meeting/event

See where meetings are taking place near you, or post your own  
meeting/event.

events.mannatech.com

Scientific Information Learn about the products and science behind them.    mannatechscience.org

TOOLS DESCRIPTION WEBSITE
NOW Tech App Penny provides daily prompts to support your Customers and Associates, 

as well as provide you scripts and resources to reach out and grow your 
business.

downloadable app  

Mannatech Tools Shop for Mannatech apparel, tools to help your buisness, signage & décor 
to have for meetings you host.    

mannatechtools.com

Resource Library Extensive catalog of product information, Compensation Plan, Policy & 
Procedures, incentive rules, videos, corporate forms and miscellaneous 
information. 

library.mannatech.com

SOCIAL MEDIA DESCRIPTION WEBSITE
Facebook Learn what's happening in North America, or post your own celebration. facebook.com/mannatechInc
Twitter Quick informative posts from Mannatech. twitter.com/mannatech
Videos Share with prospects, or show at  your own meeting. library.mannatech.com
Pinterest Nutrition and other health related ideas. pinterest.com/mannatechinc
Instagram Quick Mannatech updates. instagram.com/mannatechinc       

NON PROFIT DESCRIPTION WEBSITE
Mission 5 Million Learn about Mannatech's non profit organization. us.mannatech.com/real-passion/

mission-5-million/

Mannatech Websites

MANNATECH MARKETS
ASIA

LOCATION PHONE ADDRESS CUSTOMER CARE
HONG KONG +866 (2) 8177 7966 SUITE 2204, 22/F., TOWER 2, NINA TOWER, PHONE: ENG/CANTONESE: 852 3185-3005

8 YEUNG UK ROAD, TSUEN WAN, 
N.T. HONG KONG EMAIL:

MANDARIN: 852 8106-8033 
HKCustomerservice@Mannatech.com

JAPAN
(Storefront)

+81 3 5459 7660 MANNATECH JAPAN G.K.
G SQUARE 5F,  2-11-1,

PHONE:
FAX:

+81-3-6630-7569
+81-3-5459-7621

DOGENZAKA, SHIBUYA-KU,
TOKYO, 150-0043, JAPAN

EMAIL: CustServ1@Mannatech.co.jp

KOREA +82 2 6252 5210 9 FL., SAMSUNG LIFE INSURANCE 
YEOKSAMDONG BLDG.  
(FORMER NETWORK BLDG.)

PHONE: 1600-0087
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EUROPE
LOCATION ADDRESS CUSTOMER CARE
AUSTRIA PHONE: 0800 555 792   

EMAIL: ATCustServ@Mannatech.com
BELGIUM  PHONE: 0800 49875

EMAIL: BECustServ@Mannatech.com
CZECH REPUBLIC PHONE: 800 701 450   

EMAIL: CZCustServ@Mannatech.com
DENMARK PHONE: 80 88 95 29   

EMAIL: DKCustServ@Mannatech.com
ESTONIA PHONE: 8000 111 522   

EMAIL: EECustServ@Mannatech.com
FINLAND PHONE: 0800 919 853   

EMAIL: FICustServ@Mannatech.com
FRANCE PHONE: 0805 543429

EMAIL: FRCustServ@Mannatech.com
GERMANY PHONE: 0800 664 5521   

EMAIL: DECustServ@Mannatech.com
GREECE PHONE: 00800 325 2084

EMAIL: GRCustServ@Mannatech.com
REPUBLIC OF IRELAND PHONE: 1800 936 367   

EMAIL: IECustServ@Mannatech.com
ITALY PHONE: 800 978 861

EMAIL: ITCustServ@Mannatech.com
LUXEMBOURG PHONE: 800 23661

EMAIL: LUCustServ@Mannatech.com
NETHERLANDS PHONE: 0800 022 6773   

EMAIL: NLCustServ@Mannatech.com
NORWAY PHONE: 800 127 73   

AUSTRALASIA
LOCATION PHONE ADDRESS CUSTOMER CARE
AUSTRALIA +61 (2) 8437 7400 MANNATECH AUSTRALIA PTY LTD PHONE: 1300 361 878
(Storefront) LEVEL 3, 69 CHRISTIE STREET FAX: 1300 361 828

ST. LEONARDS NSW 2065 EMAIL: CustServ@Mannatech.com.AU
NEW ZEALAND +61 (2) 8437 7400 SERVED BY AUSTRALIA OFFICE PHONE: 0800 333 250

FAX: 0800 333 260
EMAIL: CustServ@Mannatech.com.AU

SINGAPORE +61 (2) 8437 7400 SERVED BY AUSTRALIA OFFICE PHONE: 800 130 1597
FAX: 800 130 1598

EMAIL: CustServ@Mannatech.com.AU

MANNATECH MARKETS
ASIA

LOCATION PHONE ADDRESS CUSTOMER CARE
(Storefront) 358 GANGNAM-DAERO, GANGNAM-GU, FAX: 080 800 0033

SEOUL KOREA 135-769 EMAIL: CS@MannatechKorea.com

TAIWAN +886-2-8978-2111 MANNATECH TAIWAN CORPORATION PHONE: +886-2-8978-2111
(Storefront) 23F.-A3, NO. 68, SEC. 5, FAX: +886-2-2758-2116

 ZHOHGXIAO E. RD.,  
XINYI DIST., TAIPEI CITY
11065, TAIWAN (R.O.C.)

EMAIL: taiwancustomerservice@ 
mannatech.com.tw
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MEXICO
LOCATION PHONE ADDRESS CUSTOMER CARE

MEXICO 333 268 1210 PLAZA LOS ARCOS PHONE: 333 268 1210
(Storefront) AV. VALLARTA NO. 2440 EMAIL: MXCustServ@Mannatech.com
GUADALAJARA 
CORPORATE

LOCAL 1A, ARCOS VALLARTA
GUADALAJARA, JALISCO
C.P. 44130

MEXICO
(Storefront)

555 507 4287 LONDRES NO. 241 PRIMER PISO 
COLONIA JUÁREZ

PHONE: 
EMAIL:

555 511 7603
MXCustServ@Mannatech.com

MEXICO CITY OFFICE DELEGACIÓN CUAUHTÉMOC mreynoso@mannatech.com
DISTRITO FEDERAL
C.P. 06600 

MEXICO 818 340 6989 PLAZA LA PASTORA PHONE: 818 340 6989
(Storefront)
MONTERREY

AV. ELOY CAVAZOS NO.2000 INT.
LOCAL 45A, COUNTRY SOL 

EMAIL: MXCustServ@Mannatech.com
clopez@mannatech.com

OFFICE MONTERREY, NUEVO LEÓN  
C.P. 67174

MEXICO 312 136 1409 FELIPE SEVILLA DEL RIO NO. 690 PHONE: 312 136 1409
(Pick Up Center) INTERIOR 4, PLANTA BAJA EMAIL: MXCustServ@Mannatech.com
COLIMA OFFICE COLONIA JARDINES DE LAS LOMAS

COLIMA CENTRO  
C.P. 28104

mgonzalez@mannatech.com

EUROPE
LOCATION ADDRESS CUSTOMER CARE

EMAIL: NOCustServ@Mannatech.com
POLAND EMAIL: PLCustServ@Mannatech.com
PORTUGAL PHONE: 800 8 60555

EMAIL: PTCustServ@Mannatech.com
SPAIN PHONE: 800 8100 47  

EMAIL: ESPCustServ@Mannatech.com

SWEDEN PHONE: 0200 89 99 14   
EMAIL: SECustServ@Mannatech.com

UNITED KINGDOM PHONE: 0800 028 6071   
EMAIL: UKCustServ@Mannatech.com

SOUTH AFRICA
LOCATION PHONE: ADDRESS CUSTOMER CARE

SOUTH AFRICA 27 11 615 0188 VISCOUNT OFFICE PARK, 11, PHONE: 0800 981 117 (Served by the U.S. office)

(Storefront) VISCOUNT ROAD, FAX: 0800 981 113
BEDFORDVIEW, JOHANNESBURG 2007, 
SOUTH AFRICA

EMAIL: SACustServ@Mannatech.com

NORTH AMERICA
LOCATION PHONE ADDRESS CUSTOMER CARE

CANADA 416 668 2489 20 VALLEYWOOD DRIVE, UNIT 106 PHONE: 866 717 2175
MARKHAM, ONTARIO L3R 6G1 FAX: 800 825 6584

EMAIL: CustServ@Mannatech.com
UNITED STATES (972) 471 7400 MANNATECH, INCORPORATED PHONE: 800 281 4469

1410 LAKESIDE PKWY, SUITE 200 FAX: 800 825 6584

FLOWER MOUND, TX 75028 EMAIL: CustServ@Mannatech.com


