HNudopmanus 006 onsiare
BbI MoeTe oruaTuTh yCIyrH Ha caiiTe edeone.com B peKUME OHJIAMH, UCTIONbB3YS TUIATEKHbBIE CUCTEMBI:

Ecommpay

Cypix

IOKacca

Cloudpayments

Emnnas Kacca

Bceerna Jla

Tunbkod ¢ bank: kpenuToBaHue U paccpoyka

Payeer

[TocpencTBoM JaHHBIX IUIATEKHBIX CHCTEM MOYKHO OCYLIECTBUTH oIiaty Kaptoil Visa/MasterCard/Mup,
IOManmn, Coepbank Onnaita, CBEP Pay, Ansda-kmuk, Tuaekodd bank, Ces3noii, AdvCash, Perfect
Money, Payeer u np.

Omiara KapToii oHJIaliH

[Ipu omnate kapToii Mocie MOATBEPKACHNS BBIOpaHHOTO ToBapa JInbo yCIIyri OTKPOETCS 3alUILICHHOE
OKHO C IIJIaTeKHOHM CTpaHUIIeH MTPOIIECCHHTOBOTO IIEHTpa, Ie BaMm HeoOxonnMo BBeCcTH MaHHBIC Barei
0aHKOBCKOH KapThl. J{J1s1 TOTMOJIHUTENIbHOM ayTeHTU(DUKALIMHN IepPIKaTelIsl KapThl UCIIOIB3YETCs MPOTOKoI 3-D
Secure. Eciin Bamr bank-smMuTeHT noaaepkuBaeT JaHHYIO TEXHOJIOTUIO, Bbl Oyjere nepeHanpanieHbl Ha €ro
cepBep s IPOXOXKICHHUST JIOTIONTHUTENbHOM uaeHTHGuKamu. MHbopmaluio o npaBuiax 1 MeTogax
JOTIOJTHUTENFHON HACHTUHUKALUK yTouHsiiTe B banke, BbiaBieM Bam 6aHKOBCKYIO KapTy.

VYenyra oHIalH-0IIIAThl OCYILECTBISICTCS B COOTBETCTBUY € IpaBuiIaMu MexXIyHapOIHBIX IUIATEKHbBIX
CUCTEM Ha MPUHIIMITAX COOTOCHISI KOH(DHICHIIMATLHOCTUA U 0€301IaCHOCTH COBEPIICHHUS TIIaTeXKa, JIJIs
9TOTO UCTIONB3YIOTCSI CAMBbIC aKTyaJIbHbIC METOJbI IPOBEPKH, IIN(POBAHUS U NIEpeladl JaHHBIX T10
3aKpBITHIM KaHaJlaM CBsI3U. BBO JaHHBIX OAHKOBCKOM KapThl OCYIIECTBISETCS B 3alIUIIIEHHOM OKHE Ha
IJIaTeXHOM CTpaHUIIE.

B nosst Ha naresxHO# cTpaHuie Tpedyercst BBeCTH HOMEpP KapThl, UMsI BIaJielIblla KapThl, CPOK AEHCTBUS
KapThl, Tpex3HauHbli Kox O6ezomacHocTH (CVV2 mist VISA mm CVC2 st MasterCard). Bee HeoOxoaumbie
JaHHBIE OTOOPaKEHBI HA TIOBEPXHOCTH OAHKOBCKOH KapThl.

CVV2/ CVC2 — 370 TpEX3HAYHBIN KOJT 0€30MTaCHOCTH, HAXOIAIIMICA HAa 0OOPOTHOH CTOPOHE KapTHI.
Janee B TOM e OKHE OTKpoeTcs cTpaHula Bamero 6anka-smuteHTa ass BBoaa 3-D Secure koxa. B ciyuae,
€CJIM y Bac He HacTpoeH cratudHbIi 3-D Secure, oH OyzneT oTnpasieH Ha Bail HoMep TenedoHa
nocpenctsoM SMS. Ecnu 3-D Secure xon k Bam He npuiien, To crnexyer oOpaTtutces B Ball OaHK-OMHTEHT.
3-D Secure — 3T0 camast COBpeMEHHast TEXHOJIOTHs oOecriedeHns: 0€30MacHOCTH IUIaTeKel o KapTaM B
cetu uHTepHeT. [1o3BOsIseT OMHO3HAYHO MICHTU(ULIUPOBATh IIOIMHHOCTD JIepXKaTellsl KapThl,
OCYIIECTBIISIOIIETO ONepalnio, i MaKCUMaJIbHO CHU3UTh PUCK MOIIEHHUYECKUX ONepalui o Kapre.

TI'apanTun Ge3omacHocTH

[Iponieccuurosslii nentp, Hanpumep, CloudPayments, 3amumaer u oOpabarsiBaeT qanHble Bamei
0aHKOBCKOH KapThl o ctanmapty 6ezomacHoctd PCI DSS 3.0. Iepenada nadopMannu B IIaTSKHBIH MIITIO3
MIPOMCXOJHUT C MPUMEHEHNnEM TexHonoruu mudposanust SSL. JlanpHelas nepegaya nHGpopmanun
MIPOMCXOJUT IO 3aKPHITHIM OAHKOBCKUM CETSIM, UMEIOLIMM HauBbICIIMN YPOBEHb HAICKHOCTH.
IIponiecCUHIOBBIN LIEHTP HE NepeaacT JaHHble Baliei KapTel HAM U UHBIM TPEThUM JIMLAM. i
JOTIOJTHUTENLHON ayTeHTU(HUKALIMY JeprKaTellsl KapThl HCIOJIb3yeTcs mpoTokoi 3-D Secure.

Be3onacHOCTh OHJIAMH-TIIATEKEH

[IpenocraBnsemas Bamu riepconanbHas nHPpopManus (MMs, apec, TeiaedoH, e-mail, HoMep KpeauTHOH
KapTHhI) SBISETCS KOH(PUIACHIIMATLHON U HE TTOMJICKHUT pasrianieHuro. Jlanaeie Bameil kpequTHOM KapTh
MIepPeIar0TCs TOJIBKO B 3alIM()POBAHHOM BHJIE M HE COXPaHSIIOTCS Ha HameM Web-cepBepe.



MBI peKOMeHTyeM BaM TPOBEPUTH, YTO Balll Opay3ep JOCTATOYHO Oe30TIaceH IS TIPOBEICHUS TUIaTekKeH
OHJIAIH, HA CIIEUUAJIBHOW CTPAHMUIIE .

Bce ormeparuu ¢ miaTesKHBIMH KapTaMu IPOUCXOISAT B COOTBETCTBUH C TpeOoBanmsMu VISA International,
MasterCard u qpyrux minarexssix cucreM. [Ipu nepenade nHGOPMAaIH UCTIONB3YIOTCS
CIELUAIN3UPOBAHHBIC TEXHOJIOIMH 0€30IIaCHOCTH KapTOYHbIX OHJIAHH-TUIATeXkel, 00paboTKa JaHHbBIX
BeJleTcs Ha 0€30IaCHOM BBICOKOTEXHOJIOTUYHOM CEepBEpe MPOIECCHHTOBOI KOMITAHWH.

Omnnara muaTeXHbIMU KapTaMu Oe30macHa, IOTOMY YTO:

° CucreMa aBTOpU3aLUK FAPAHTUPYET MOKYIATEIIO0, YTO TIATEKHbIE PEKBU3UTHI €T0 TIaTeKHON
KapThl (HOMep, cpok aeiicteug, CVV2/CVC2) He monaayT B pyKH MOIIEHHUKOB, TaK KaK 3TH JIaHHBIE HE
XpaHsTCs Ha CEpBEPE aBTOPU3ALNHU U HE MOTYT OBITh TTOXHUILEHBI.

° [lokynarens BBOAUT CBOM IUIATEXKHbIC JAHHBIC HEIIOCPEICTBEHHO B CUCTEME aBTOPH3aLIUU
CloudPayments, a He Ha caiiTe HHTEPHET-Mara3uHa, CIe0BaTeIbHO, IIATEKHbIE PEKBU3UTHI KAPTOUKU
MoKynaressi He OyIyT AOCTYIHbI TPETHUM JIHLIAM.

Bo3Bpar ieHe:KHBIX CPeaCTB

[Ipu ipoBesicHNN OHJIAH-OTIATHI IIOCPECTBOM IUIATEKHBIX KapT HE JOMYCKAETCsl BO3BPAT HATMYHBIMH
JICHEXKHBIMHU cpencTBaMu. [Topsiiok Bo3Bpara peryinupyercs paBiiiaMi MEKIyHAPOIHBIX MIATEKHBIX
CHCTEM:

1. TlotpeOuTens BIpaBe 0TKA3aThCsl OT TOBApA B JII0O0OE BpeMsl JI0 €ro mepeiadn, mocie nepeiadyl Topapa
0TKa3 HeoOXoAMMO 0(hOPMUTH B TeueHUE 14 HEH;

2. BosBpar ToBapa HajyIeKAIEro Ka4eCTBa BO3MOXKEH B CIIy4ae, €CJIM COXPAaHEHBI €r0 TOBAPHBII BH/I,
MOTPEeOUTENBECKUE CBOMCTBA, @ TAKIKE JIOKYMEHT, TIOATBEPIKIAIONINN (aKT ¥ YCIOBUS TTOKYTTKH
YKa3aHHOTO TOBApa;

3. TlotpeOuTens He BIpaBe OTKA3aThCs OT TOBApA HAUICKAIIETO KAYeCTBA, UMEIOIIETO
WHINBUAYAJIbHO-ONIPEACIICHHBIC CBOﬁCTBa, €CJIn YKa3aHHI)II>’I TOBAp MOXKET 6BITI) HCITOJIB30BAaH
HCKJTIOUUTEIIEHO MPUOOPETAIOIINM €TI0 YEIOBEKOM;

4. Tlpu oTKa3e OT TOBapa CoO CTOPOHBI MOTPEOUTEISI TPOIABEIL JOJIKEH BEPHYTh MY JICHEKHYIO CYMMY,
YIUTAYEHHYIO MOTPEOUTEIeM, HE MMO3HEE YeM Yepe3 JACCATh JTHEH CO JIHS IPEAbsIBICHUS
MoTpedHUTENeM COOTBETCTBYIONIETO TPEOOBAHUSL.

Jlyis Bo3Bpara JACHEKHbBIX CPEJCTB Ha OAHKOBCKYIO KapTy HEOOXOIMUMO 3alOJHHUTD «3asBICHUE O BO3BpaTe
JICHE)KHBIX CPEJICTBY», KOTOPOE BBICHUIACTCS 110 TPEOOBAHMIO KOMIIAHUEH Ha 3JICKTPOHHBIN ajpec, U
OTHPABUTH €r0 BMECTE C MPUIIOKEHUEM KOTHHU JIOKYMEHTA, YA0CTOBEPSIOIIETO THUYHOCTh, MO aJIpecy
info@edeone.com.

Bo3sBpar neHe)kHBIX cpeicTB OyleT OCYIIeCTBICH Ha OAHKOBCKYIO KapTy B TeueHue 14 pabounx JqHeH co THS
MOJTyYeHUs «3asBICHIE O BO3BPATE JCHEXKHBIX cpeicTB» KommaHnueii.

Jlyis BO3Bpara JICHEKHBIX CPEJICTB 10 ONEPALIUsIM, IIPOBEICHHBIM C OIIMOKaMK, HEOOXOAUMO 0OPATUTHCS C
MUCHMEHHBIM 3asIBJICHUEM U TPUIIOKESHUEM KOITUH JJIOKYMEHTA, YI0CTOBEPSIFONIETO JINYHOCTD, U
YCKOB/KBUTAHIINH, MTOATBEPKIAAFOIINX OIMOOUYHOE crincaHue. /laHHOe 3asBICHUE HEOOX0IUMO HATIPABUTh
o agpecy info@edeone.com

CymMma Bo3Bpara OyzeT paBHATHCS CyMMe TTOKYIKH. CpoK pacCMOTpeHHUS 3asBICHUS U BO3BpaTa JCHEKHBIX
CpCACTB HAYMHACT UCUUCIIATHCA C MOMCHTA IOJIYUCHHUA Kommanueii 3asBienns u PaCCUUTLIBACTCA B
paboumx IHSIX 0e3 yueTa Mpa3AHUKOB/BBIXOIHBIX JHEH.

Ciyyau 0TKa3a B COBEPUIEHUH MJIATEXKA:
e (0aHKOBCKas KapTa He MpelHa3HaueHa JUIsi COBEPIICHUS TUTaTeKeH Yepe3 HHTEPHET, O YeM MOYKHO
y3HaTh, oOparuBmuch B Bamr bank-aMuTeHT;
® HEeI0CTaTOYHO CPEJICTB IS OTUIaThl Ha OaHKOBCKOM Kapre. [TogpoOHee 0 HamMuum CpeaAcTB Ha
IIaTeXHOM KapTe Bbl MOXkeTe y3HaTh, 00paTUBIINCH B OaHK, BBITYCTUBIIIHI OAaHKOBCKYFO KapTy;
® aHHBIe OAHKOBCKOM KapThl BBEICHBI HEBEPHO;


https://my.cloudpayments.ru/ru/browser

® UCTEK CPOK JieicTBHS OAHKOBCKOM KapThl. CPOK JSHCTBUS KAPThI, KaK MPAaBHJIO, YKa3aH Ha JTUIICBOM
CTOPOHE KapThI (3TO MECSII U TO, 7O KOTOPOTO JACHCTBUTENbHA KapTa). [lompoOHee o cpoke meicTBUS
KapThl Bel MOkeTe y3HaTh, 0OpaTHUBIIUCH B OAHK-OMUTCHT.
ITo Bompocam OrIaThl ¢ MOMOIIBI0 OAHKOBCKOM KapThl U MHBIM BOIIPOCAM, CBSI3aHHBIM ¢ paboToi caiita, Ber
MOJKeTe 00paTuThes Ha mouty info@edeone.com win yepes OHJIAHH-KOHCY/IBTAHT Ha CalTe.

IOpuauyeckoe JuI0

000 “CEPBUC MOHUKIT”
WHH 4345537499

OI'PH 1254300003341



