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Legal Statements and Policies

This section provides legal statements and general policies for AgilePoint software and documentation.

Disclaimer of Warranty

AgilePoint, Inc. makes no representations or warranties, either express or implied, by or with respect to
anything in this document, and shall not be liable for any implied warranties of merchantability or fitness
for a particular purpose or for any indirect, special or consequential damages.

Copyright and Trademarks

© 2026 AgilePoint, Inc. All rights reserved.

AgilePoint is a registered trademark of AgilePoint, Inc. AgilePoint's products, including NX, are
trademarks of AgilePoint, Inc. References to other companies and their products use trademarks owned
by the respective companies and are for reference purpose only.

Government Rights Legend

Use, duplication or disclosure by the U.S. Government is subject to restrictions set forth in the
applicable license agreement and as provided in DFARS 227.7202-1(a) and 227.7202-3(a) (1995), DFARS
252.227-7013(c)(1)(ii) (Oct 1988), FAR 12.212(a) (1995), FAR 52.227-19, or FAR 52.227-14, as applicable.

Virus-Free Software Policy

AgilePoint recognizes that viruses are a significant security consideration for our customers. AgilePoint
takes the following measures to make sure our software is free of viruses upon delivery:
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Legal Statements and Policies 6

« AgilePoint is built on top of Microsoft .NET framework. The pre-compiled executable is a.NET Common
Language Runtime (CLR) application, not a native machine binary. As far as is known at this time, there
are no viruses that infect .NET CLR executables.

« The virtual environment for the product packaging process in is fully isolated and protected, and anti-
virus software is installed and running during packaging.

« The compiled and packaged software files are scanned by virus scanning software before they are
released. An official disclosure document regarding the findings from our virus scanning activities is
available upon request.

External Links in Documentation

AgilePoint, Inc. user resources, such as Product Documentation and community forums, sometimes
include links or URLs that AgilePoint does not control. Third-party web sites are referenced for
convenience only. AgilePoint has no control over these external web sites, so we cannot make any
representations about their accuracy or guarantee their security, such as the potential presence of
malware. You assume any and all risks associated with visiting non-AgilePoint URLs.
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Install AgilePoint NX

This section provides instructions to install the software components for AgilePoint NX on premises.
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Set Up Your Environment for
AgilePoint NX (Pre-Installation)

This section explains how to prepare your environment to install AgilePoint NX.

AgilePoint requires that you complete all of the instructions pre-installation instructions that apply to your
environment before attempting to install any components of the AgilePoint BPMS Suite. If an procedure
does not apply in some environments, these are noted in the Prerequisites section within the topic.

Determine the Installation Machines

The AgilePoint software components must be installed on specific machines in your environment
designated by you.

These are the machines to install the AgilePoint software components:
« AgilePoint Server machines

In AgilePoint NX v9.0 and higher, the AgilePoint NX Portal, AgilePoint NX Analytics, and SAP Connector
components are installed on the AgilePoint Server machine.

» Data Services

Data Services is usualy installed on the primary AgilePoint Server machine, but it can be installed on a
separate machine.

« AgilePoint NX Developer machines

« Primary SharePoint server

Verify System Requirements

Before installing any of the AgilePoint components, please make sure each computer meets the
hardware and software requirements for your version of AgilePoint. For more information, refer to System
Requirements.
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Obtain AgilePoint License Keys

Some AgilePoint components require a license key. When you sign up for an AgilePoint account
or purchase AgilePoint software, AgilePoint will send you the license keys for the components you
purchased.

Good to Know

« Alicense key is required when you install one of these components:
o AgilePoint Server
o The AgilePoint SAP Connector for AgilePoint Server
o AgilePoint NX Developer

« For information about applying and activating the license keys, refer to Obtain, Apply, and Activate
AgilePoint License Keys.

Procedure

Acquiring AgilePoint license keys requires a purchase of the product or service, or an approval for a
trial license key. This process is handled through AgilePoint Sales. You may need to work with a primary
contact in your organization who has worked with AgilePoint Sales to acquire the license keys. For more
information, contact AgilePoint Sales.

After an initial license purchase or the approval for a trial license, license keys can be acquired from
AgilePoint Customer Support. For more information, contact AgilePoint Support.

When you request a new license key, please provide the following information:

* Your name.

« The name of your company or organization.

« The version numbers and the names of the AgilePoint products that you plan to install.

 The type of license keys. Types may include valuation, Development, Production, or Clustered. If you
are not sure, AgilePoint can help you determine the license type.

« The number of physical or virtual machines on which you plan to install each component.

« If you are requesting a license key as a replacement for a previously issued license key, provide the
original license key.

AgilePoint will send an email with information about the license key, including any necessary instructions
to apply the license key in your environment. The license key is usually provided as a secure download
link, but other methods are available upon request.
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If you submit a request for a license key, please allow at least 1 full business day to receive the license
key.

Set Up the AgilePoint Service Account

An AgilePoint solution is comprised of a number of software components that all must communicate
with one another. This topic shows the systems and permissions that are required for various AgilePoint
administrator accounts.

Good to Know

« During installation, you must use the same AgilePoint Service account credentials for all AgilePoint
systems. However, for security purposes, AgilePoint recommends you change separate these account
credentials after installation.

For more information, refer to:
o Administrator Types

> How Do | Change the Credentials for AgilePoint Administrator Accounts?

AgilePoint Service Account Permissions

System Permissions Notes
AgilePoint Server |+ Local administrator « This user account will also be used to
Machines initially sign in to AgilePoint NX.

» ServiceLogon
« If you are installing AgilePoint Server
on a Domain Controller, this cannot

o Administrator be a local administrator account.

« Member of the following groups:

o Performance Monitor Users

o [IS_IUSRS

Database « db_owner privileges During installation, AgilePoint requires
db_owner privileges in SQL Server to
create the tables required on the data-
base. For security purposes, after finish-
ing the AgilePoint Server configuration,
you can remove the AgilePoint Server
service account from the db_owner role
in order to disallow the Create table priv-

AgilePoint NX v9.0 SP1 Document Revision r9.1.6


https://documentation.agilepoint.com/9010/admin/troubleshootingSetupAgilePointAdministrators.html
https://documentation.agilepoint.com/9010/admin/kbImpersonator.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointNx.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointServer.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryDatabase.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryDatabase.html

Set Up Your Environment for AgilePoint NX (Pre-Installation)

11

System

Permissions

Notes

ilege. Instead you can add this user to
the db_datareader and db_datawriter
role memberships. Please note that
when updating the database schema

in the future (e.g. for an upgrade), you
will need to add this account back to the
db_owner role in order for the database
schema to be updated

It is recommended to configure permis-
sions for the SQL database account

for AgilePoint, which grants INSERT,
UPDATE, DELETE and SELECT, ... by
schema (namespace), ONLY on Agile-
Point tables at the database level, in-
stead of using the generic dbo schema
to restrict access.

SharePoint

« Member of the following groups:

o SharePoint Farm Administrators
(applies to SharePoint Farm only)

o Site Collection Administrators

« When AgilePoint Server is installed,
by default these privileges are asso-
ciated with the AgilePoint Service Ac-
count. However, for security purpos-
es, AgilePoint recommends separat-
ing this account from the AgilePoint
Service Account to create a unique
SharePoint account for the AgilePoint
system. This account is sometimes
referred to as the SharePoint imper-
sonator.

« AgilePoint recognizes that adding
this user to the SharePoint Site Col-
lection Administrators group does
not follow the least-privileged ac-
count best practice. If you want to
make sure you are following this best
practice, make sure this account has
at least has Contribute rights on each
SharePoint site where Lists, Docu-
ment Libraries or Form Libraries are
associated to an AgilePoint process.

Usually, it's enough to add that this
account to the [Site Collection Name]

AgilePoint NX v9.0 SP1
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System Permissions Notes

Members SharePoint Group. Howev-
er, you must:

o Make sure that group has Con-
tribute rights on SharePoint.

o Make sure inheritance is not bro-
ken on sub-sites as that might
prevent that Impersonator ac-
count to access those sub-sites -
it would have to be added to the
Members role of each of those
sub-sites that break inheritance
with their parent site.

Data Services Ma- |+ Local administrator « This machine may be the same as the

chine ) AgilePoint Server machine.
+ ServiceLogon

Add the Log on as a service Right to the
AgilePoint Service Account

To add the Log on as a service right to the AgilePoint Service Account, do the procedure in this topic.

How to Start

1. To open Local Security Policy, click Start > Control Panel > Administrative Tools.

2. Double-click Local Security Policy.

Procedure

1. Inthe console tree, double-click Local Policies.

2. Click User Rights Assignment.

3. Inthe details pane, double-click Log on as a service.
4. Click Add User or Group.

5. Inthe list of accounts that possess the Log on as a service right, add the AgilePoint Service Account.

AgilePoint NX v9.0 SP1 Document Revision r9.1.6


https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointServiceAccount.html

Set Up Your Environment for AgilePoint NX (Pre-Installation) 13

Create Databases for AgilePoint NX

AgilePoint requires two or more databases, depending upon the AgilePoint NX components you install.
You must create these databases on your database server.

Prerequisites
« Configure the database administrator account.

For information about authentication for the database, see Set Up the AgilePoint Service Account.

Good to Know

« AgilePoint recommends that you create the databases before installing your AgilePoint components.
If you have not created the database before installation, you may be able to create the database during
the installation process, but only under the following conditions:

> You are installing the component on the same physical machine as your database server.

o The user account that you are using during installation has db_owner privileges on the database
server.

« Regardless of whether you create the AgilePoint database before or during AgilePoint Server
installation, it is only necessary to create the database. The database tables are created automatically
during installation.

« ltis recommended to configure permissions for the SQL database account for AgilePoint, which grants
INSERT, UPDATE, DELETE and SELECT, ... by schema (namespace), ONLY on AgilePoint tables at the
database level, instead of using the generic dbo schema to restrict access.

How to Start
1. Make sure your SQL Server is up and running.
2. Open the SQL Server Management Studio:
a. On the AgilePoint Server machine, click Start, and enter SSMS.

b. On the search results, click SQL Server Management Studio.

Procedure

Repeat the following instructions to create the databases listed in the AgilePoint Databases section,
depending upon the AgilePoint components you want to install.
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1. In SQL Server Management Studio, right-click Databases > New Database.

2. Onthe New Database screen, enter a database name.

AgilePoint Databases

Component

Workflow Database

Database Name

(Suggested but Option-
al)

AP_Workflow_DB

Database Optional for
Component?

No

Function

Stores application data
in AgilePoint NX. This is
the main AgilePoint NX
database.

Data Entities

AP_Data_Entities_DB

No

Stores the data for the
Data Entities compo-
nent.

Data Services

AP_Data_Svcs_DB

Yes

An AgilePoint serv-
er-side application that
stores data you want to
track and report in Agile-
Point apps.

After your installation

is complete, if you want
to use advanced mode,
create a table that is
named based on the
app, and create the ta-
ble columns based on
the fields from the form.
The Primary Key should
be the process instance
ID (type varchar 50).

Analytics Center

AP_Analytics_DB

No

The database for Analyt-
ics Center.

AgilePoint NX v9.0 SP1
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Reserve Port Numbers for AgilePoint
NX Components

AgilePoint NX requires certain port numbers to be available for various AgilePoint components and

services.

Good to Know

« Once your installation is complete, you must set up firewall rules to accommodate all of these ports.

« All port numbers depend upon whether you are installing the associated AgilePoint NX component.

AgilePoint Port Numbers

Field Name Definition

WSHttp Port

Description:

A free, unique port AgilePoint Server instance can use for WSHttp
binding.

This field is required.

Allowed Values:

A port number on your machine for WSHttp binding.

The port number must be unique (not used for any other purpose) and
higher than 10000.

Default Value:

13487

TCP Port

Description:

A free, unique port AgilePoint Server instance can use for TCP bind-
ing.

This field is required.

Allowed Values:

AgilePoint NX v9.0 SP1
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Field Name Definition

A port number on your machine for TCP binding.

The port number must be unique (not used for any other purpose) and
higher than 10000.

Default Value:

13488

BasicHttp Port Description:

A free, unique port AgilePoint Server instance can use for BasicHttp
binding.

This field is required.

Allowed Values:

A port number on your machine for BasicHttp binding.

The port number must be unique (not used for any other purpose) and
higher than 10000.

Default Value:

13489

REST Port Description:

A free, unique port AgilePoint Server instance can use for REST API
calls.

Allowed Values:

A port number on your machine for REST API calls.

Default Value:

13490
Limitations:

If you use AgilePoint NX OnPremises, the REST URL for your Agile-
Point Server instance must be configured to use the default HTTPS
port number 443 to associate AgilePoint workflows with SharePoint
lists and libraries in the AgilePoint Intelligent Process Automation
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Field Name Definition

app for Microsoft 365. When AgilePoint NX OnPremises is installed,
the default REST port is 13490. However, the endpoint for the Intelli-
gent Process Automation app must be accessible through the default
port number used for HTTPS communication by Microsoft 365.

AgilePoint NX Portal

Description:

A free, unique port AgilePoint Server instance can use for connection
of client (end user) web browsers to the AgilePoint NX Portal.

Allowed Values:

A port number on your machine for AgilePoint NX Portal.

Default Value:

13491

Analytics Center

Description:

A free, unique port AgilePoint Server instance can use for connection
to the Analytics Center component.

Allowed Values:

A port number on your machine for Analytics Center.

This port requires access for all of your users who use reports in Ag-
ilePoint NX.

Default Value:

13492

Configure Node.js To Communicate
Through the Firewall

To allow Node.js to communicate through the firewall, do the procedure in this topic. This procedure must

be completed on all AgilePoint Server machines:

AgilePoint NX v9.0 SP1
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Prerequisites

« Node.js is installed.

Procedure
1. On the AgilePoint Server machine, search Allow an app through windows firewall.

2. 0Onthe Allow apps to communicate through Windows Defender Firewall screen, click Allow another
app...

3. Open the file nodejs\node.exe.
4. Click Add.

5. 0Onthe Allow apps to communicate through Windows Defender Firewall screen, select Node.js
JavaScript Runtime.

6. For Node.js JavaScript Runtime, select Private.

7. Click Ok.

Turn Off User Account Control (UAC)

To turn off User Account Control (UAC), do the procedure in this topic.

Good to Know

» This procedure must be completed on these machines:
o AgilePoint Server machines
o AgilePoint NX Developer machines

o Primary SharePoint server

Procedure
1. On each machine where an AgilePoint component is installed, turn off UAC.

The procedure for this varies based on your version of Windows. As an example, in Windows 7 do the
following:

a. Click Start > Control Panel > User Accounts > Change User Account Control Settings.
b. On the slider, select Never notify, and click OK.

2. Restart the machine.
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Verify Windows Process Activation
Service (WAS) is Turned On

Before you install AgilePoint, make sure Windows Process Activation Service (WAS) is turned on.

How to Start

1. On the AgilePoint Server machine, open Server Manager.

Procedure
1. On the Server Manager screen, click Manage > Add Roles and Features.
2. Onthe Add Roles and Features Wizard screen, on the Before You Begin tab, click Next.
3. On the Installation Type tab, select Role-based or feature-based installation.
4. Click Next.
5. Onthe Server Selection tab, select Select a server from the server pool.
6. On the Server Pool section, select your server.
The server name is the name of machine where the AgilePoint Server is installed.
7. Click Next.
8. 0On the Server Roles tab, click Next.

9. On the Features tab, in the Features section, make sure Windows Process Activation Service >
Process Model is selected.

10. On the Confirmation tab, click Next.
11. Click Install.

Download Installation Files to the
Local Machine

To install AgilePoint NX, download the installation package to your AgilePoint Server machine.
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Good to Know

« The default location for the installer is C:\AgilePoint. It is recommended that you decompress the
installation package directly under you C:\ drive folder. The installation file path must be fewer than 50
characters.

- After you download an installation or upgrade package from AgilePoint, before you extract the
package, make sure the file is not blocked by Windows:

1. Right-click the installation package file, and click Properties.
2. On the file properties screen, select Unblock.

« If you do attempt to install when the installation files are located on a network drive (or some other
remote location), the setup application may fail to run with an error message similar to the following:

“An exception 'System.Security.Policy.PolicyException' has occurred in Setup.”

Obtain SMTP Server Information

During your AgilePoint Server installation, you will need the following information about your SMTP email
server. If required, request this information from your system administrator, so you have it ready during
installation.

Field Name Definition

SMTP Server Description:

The URL for the SMTP email server for your organization.

Allowed Values:

One line of text (a string) in URL format.

Default Value:

None

System User Email Description:
Specifies the email address for the AgilePoint System Account.

This email address receives technical notifications from the Agile-
Point NX system, such as important system errors.
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Field Name Definition

Allowed Values:

One line of text (a string) in email address format.

Default Value:

None

Create Aliases for AgilePoint Server
Machines

Before you install AgilePoint, make sure that your AgilePoint Server machines use aliases, rather than IP
addresses. This is strictly required for environments that use multiple AgilePoint Servers in network load
balancing (NLB) configurations, but for single server installations, it is highly recommended.

Good to Know

« Server aliases are a recommended best practice. If after you install AgilePoint Server on multiple
machines, the machines cannot communicate using aliases, you can configure the servers to use IP
addresses.

For more information, refer to Configuring Ascentn.AgilePoint. WCFService.exe.config

Procedure
1. Create aliases for your AgilePoint Server machines.
The physical hardware is normally abstracted using DNS or FQDN entries registered on the network.

2. To verify that the proper entries have been created and are available on the network, ping the DNS
Name or FQDN and make sure that the correct IP address is returned.

Verify NLB Configuration and
Functionality

AgilePoint can be installed in an NLB environment. If you are planning an NLB environment installation,
verify that the NLB environment is configured properly.
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Prerequisites
« These instructions do not apply to the following installation scenarios:

o Single server (non-NLB) environment

Procedure
1. Make sure your NLB is configured properly.

If AgilePoint Server needs to be installed on a Web site other than the default Port 80 site, make sure
all the Web sites are mirror images of each other including the Port numbers.

For more information, refer to:
> Network Load Balancing Deployment Guide for Windows Server 2008, 2008 R2, or 2012

2. On AgilePoint Servers in an NLB environment, double loopback check must be disabled for the
AgilePoint Server machines.

For more information, refer to 401 Error when Connecting to SharePoint.

Set Up IIS

On the AgilePoint Server machine, complete the following procedures to make sure lIS is set up to
support AgilePoint.

Install Static Content in IIS

To install the Static Content feature in 1IS, do the procedure in this topic.

Prerequisites
« lISisinstalled in your environment.
« You are installing Analytics Center.

This is required for web-based applications, but it needs to be completed only once per machine where
the web-based applications are running.
Good to Know

« This topic describes the procedure in Windows Server 2019 and 1IS 10.0. These procedures change
slightly between Windows versions, but the concepts are the same.
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How to Start

1. On the AgilePoint Server machine, open Server Manager.

Procedure
1. On the Server Manager screen, click Manage > Add Roles and Features.
2. Onthe Add Roles and Features Wizard screen, on the Before You Begin tab, click Next.
3. On the Installation Type tab, select Role-based or feature-based installation.
4. Click Next.
5. On the Server Selection tab, select Select a server from the server pool.
6. On the Server Pool section, select your server.
The server name is the name of machine where the AgilePoint Server is installed.
7. Click Next.

8. 0On the Server Roles tab, in the Roles section, expand Web server (IIS) > Web Server > Common HTTP
Features.

9. Select Static Content.
10. Click Next.
11. On the Features tab, click Next.
12.  On the Confirmation tab, click Next.
13. Click Install.

Verify IS World Wide Web Publishing Service
(W3SVC) is Turned On

Before you install AgilePoint, make sure IS World Wide Web Publishing Service (W3SVC) is turned on.

Prerequisites

« lISisinstalled in your environment.

How to Start

1. On the AgilePoint Server machine, open Server Manager.
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Procedure

1. On the Server Manager screen, click Tools > Services.

2. On the Services screen, make sure World Wide Web Publishing Service is running.
If World Wide Web Publishing Service is not started, do the following:
a. Right-click World Wide Web Publishing Service.
b. Click Restart.

Verify IIS 6 Management Compatibility Role
Service

To verify the 1IS 6 Management Compatibility Role Service, do the procedure in this topic.

Prerequisites

« |ISis installed in your environment.

* You are installing Analytics Center.
This is required for web-based applications, but it needs to be completed only once per machine where
the web-based applications are running.

Good to Know

« This topic describes the procedure in Windows Server 2019 and I1S 10.0. These procedures change
slightly between Windows versions, but the concepts are the same.

How to Start

1. On the AgilePoint Server machine, open Server Manager.

Procedure
1. Onthe Server Manager screen, click Manage > Add Roles and Features.
2. Onthe Add Roles and Features Wizard screen, on the Before You Begin tab, click Next.

3. Onthe Installation Type tab, select Role-based or feature-based installation.

4. Click Next.

5. Onthe Server Selection tab, select Select a server from the server pool.
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9.
10.
11.
12.
13.

On the Server Pool section, select your server.

The server name is the name of machine where the AgilePoint Server is installed.

Click Next.

On the Server Roles tab, in the Roles section, expand Web server (11S) > Management Tools.
Make sure IS 6 Management Compatibility and its child options are selected.

Click Next.

On the Features tab, click Next.

On the Confirmation tab, click Next.

Click Install.

Verify the ASP.NET Server Role is Installed

Before you install AgilePoint, make sure the service ASP.NET 4.8 Server Role is installed.

Prerequisites

« |ISis installed in your environment.

How to Start

1.

On the AgilePoint Server machine, open Server Manager.

Procedure

. On the Server Manager screen, click Manage > Add Roles and Features.

On the Add Roles and Features Wizard screen, on the Before You Begin tab, click Next.
On the Installation Type tab, select Role-based or feature-based installation.

Click Next.

On the Server Selection tab, select Select a server from the server pool.

On the Server Pool section, select your server.

The server name is the name of machine where the AgilePoint Server is installed.

Click Next.

On the Server Roles tab, in the Roles section, expand Web server (11S) > Web Server > Application
Development.
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9. Make sure ASP.NET 4.8 is selected.
10. Click Next.
11. On the Features tab, click Next.
12.  On the Confirmation tab, click Next.
13. Click Install.

Reset IIS

To complete the IIS setup, do the procedure in this topic.

Procedure

1. Onthe AgilePoint Server machine, reset IIS.

Set Up SharePoint

Please make sure the following items are installed and configured properly on the SharePoint machine.

Add the AgilePoint Service Account to the
SharePoint Farm Administrators Group

To add the AgilePoint Service Account to the Farm Administrators group on the SharePoint server
machine, do the procedure in this topic.

Prerequisites
« SharePoint in an on-premises environment.

e A SharePoint Farm environment.

How to Start

1. Navigate to SharePoint Central Administration on your SharePoint site.

2. In SharePoint Central Administration, click Security > Manage the farm administrator group.
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Procedure
1. Onthe People and Groups > Farm Administrators screen, click New > Add Users.

2. On the Share Central Administration screen, enter the username for the AgilePoint Service Account.

3. Click Share.

Create a SharePoint Web Application

Determine which SharePoint web application will be used for the AgilePoint SharePoint Integration. If a
SharePoint web application to be used for the AgilePoint SharePoint Integration is not already created,
you will need to create one.

To create a new SharePoint web application, do the procedure in this topic.

Prerequisites

« These instructions apply only if you plan to install SharePoint Integration, which is an optional
component.

How to Start

1. From the SharePoint Central Administration page, click the Application Management tab.

Procedure

1. In the SharePoint Web Application Management section, click the Create or extend Web application
link.

2. Click the Create a new Web application link. The Create New Web Application page appears.
3. Inthe lIS Web Site section, it is recommended to select the Create a new IIS web site option and use

the default Port number and Path. If necessary, specify a Host Header name.

O it your AgilePoint Server instance uses HTTPS, to use on-premises SharePoint, the web
application for your SharePoint site must be configured to use HTTPS.

4. In the Security Configuration section, select either NTLM or Kerberos depending on your preferred
network authentication mode.
5. Inthe Load Balanced URL section, accept the default values.

6. Inthe Application Pool section, it is recommended to create a new unique application pool for this
Web site. When entering a security account, use a different local administrator account (not the
AgilePoint System User account).
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O You can choose not to use a local administrator account. However, this requires additional
configuration. For more information, refer to How Do | Connect On-Premises SharePoint
Integration to the Windows Event Log?.

7. Inthe Reset Internet Information Services section, accept the default value.
8. In the Database Name and Authentication section, accept the default values.
9. Click OK. The Application Created page appears.

10. Click the Create Site Collection link.

11. Complete the fields as desired. For the Site Collection Administrator, it is recommended to not use
the same name that was used as the Identity account for the application pool.

12. After the Top-Level site is created, click OK.

Disable Double Loopback Check

If user-friendly URLs are used on the SharePoint site, then double loopback check needs to be disabled
for the SharePoint server machine.

Prerequisites

« These instructions apply only if you plan to install SharePoint Integration, which is an optional
component.

« User-friendly URLs are used on the SharePoint site.

More Information
Please refer to the following Microsoft Knowledge Base article for more information:

https://mskb.pkisolutions.com/kb/896861

Verify the SharePoint Configuration

To verify the SharePoint is installed and configured appropriately, do the procedure in this topic.

Prerequisites

« These instructions apply only if you plan to install SharePoint Integration, which is an optional
component.
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Procedure

1. Browse a SharePoint page from the following locations:
o The SharePoint machine.
o The AgilePoint Server machine.

o Client machines.
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Install AgilePoint Server

To install AgilePoint Server for AgilePoint NX, do the procedure in this topic.

Prerequisites
* Your system meets the minimum system requirements for this component.
For more information, refer to System Requirements for AgilePoint Server.
 You have completed all of the pre-installation instructions for this component.
For more information, refer to Set Up Your Environment for AgilePoint NX.
« Sign in to Windows using a user login that belongs to the local system's Administrators group.

 Download the AgilePoint NX Installation Package to your AgilePoint Server machine.

Good to Know

« The AgilePoint NX installation includes AgilePoint Server, AgilePoint NX Portal, Analytics Center, if it is
licensed, AgilePoint NX Developer, and SharePoint Integration.

« The installer Ul is optimized for system resolutions 1366x768 or 1920x1080 with 100% scaling. If you
use other screen resolutions, the installer Ul may not display correctly, which can cause installation
errors.

How to Start

1. On the AgilePoint Server machine, right-click the AgilePoint NX installer package, and click Run as
administrator.

2. 0Onthe End User License Agreement screen, review the license agreement, and click Yes. | accept the
terms in the license agreement.
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AgilePoint MX - The Digital Transformation Platform (v3.0)

agilepeint

AgilePoint® )

End User License Agreement

This End User License Agreement (the “Agreement”), is by and
petween AgilePoint, Inc., a Delaware corporation with offices located
at 1916 Old Middlefield Way, Suite B, Mountain View, CA 94043
(“Licensort) and you as an individual or the Person (defined below)
an whose behalf you are acting when accepting this Agreement
(“Licensee,” and together with the “Parties”, and each, a “Party”).

This Agreement is effective as ofthe date you click the *Yes™ button
signifying your acceptance of this Agreement (the “Effective Date™).

WHEREAS, Licensee desires to obtain a license to use the Software

Yes, | accept the terms in the license agreement.

Extract files to directory
|c:in|e Paint"9.0-Ful |

3. On the Extract files to directory field, click the Ellipses (...) button to select the folder where you want

to extract the installation files.

The default location for the installer is C:\AgilePoint. It is recommended that you decompress the
installation package directly under you C:\ drive folder. The installation file path must be fewer than

50 characters.
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4. Click Extract.

AgilePoint MX - The Digital Transformation Platform (v3.0)

agilepeint

AgilePoint® )

End User License Agreement

This End User License Agreement (the “Agreement”), is by and
petween AgilePoint, Inc., a Delaware corporation with offices located
at 1916 Old Middlefield Way, Suite B, Mountain View, CA 94043
(“Licensort) and you as an individual or the Person (defined below)
an whose behalf you are acting when accepting this Agreement
(“Licensee,” and together with the “Parties”, and each, a “Party”).

This Agreement is effective as ofthe date you click the *Yes™ button
signifying your acceptance of this Agreement (the “Effective Date™).

WHEREAS, Licensee desires to obtain a license to use the Software

Yes, | accept the terms in the license agreement.

Extract files to directory
|c:in|e Paint"9.0-Ful |
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AgilePoint MX - The Digital Transformation Platform (v3.0)

agilepeint

AgilePoint® )

End User License Agreement

This End User License Agreement (the “Agreement”), is by and
petween AgilePoint, Inc., a Delaware corporation with offices located
[ at 1916 Old Middlefield Way, Suite B, Mountain View, CA 94043
(“Licensort) and you as an individual or the Person (defined below)
an whose behalf you are acting when accepting this Agreement
(“Licensee,” and together with the “Parties”, and each, a “Party”).

This Agreement is effective as ofthe date you click the *Yes™ button
signifying your acceptance of this Agreement (the “Effective Date™).

WHEREAS, Licensee desires to obtain a license to use the Software

Yes, | accept the terms in the license agreement.

Extract files to directory
|C:"..Pn.gile Paint"9.0-Ful |

5. On the Information screen, click Open Extracted Folder.
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AgilePoint MNX - The Digital Transformation Platform (v9.0)

agilepeint

AgilePoint NXv3.0

The installation files have been extracted to
CA\AgilePoint\9.0-Full

Please run PreSetup.exe with administrator right.

Mate: This product requires administrator privilege to install.
Itis recommended to use local administrator account,

Open Extracted Folder

6. Inyour specified folder, right-click the AgilePoint NX PreSetup.exe file, and click Run as
administrator.
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3 Quick access

[ Desktop

* Downloads

Documents

[&] Pictures
AgilePointPortal

%% % %

Full Installer

System32
£ This PC

|_j Metwork

13 items

7. On the Welcome Please Read Before You Begin screen, make sure you have completed the tasks, and

1 item selected 197 KB

» ThisPC » Local Disk (C:) » AgilePoint » 9.0-Full

MName - Date modified
AgilePoint 1272002023 11:40 ...
Document 12/20/2023 11:36 ...
Setup 12/20/2023 11:56 ...

4] autorun 12/20/2023 3:16 PM

=] Autorun 12/20/2023 3:16 PM
mfc70.dll 12/20/2023 3:16 PM

MFCT1.dlI 12/20/2023 3:16 PM
mever70.dIl 12/20/2023 3:16 PM

msver71.dll 12/20/2023 3:16 PM

(5] PreSet saanmn2g 316 PM

f5] setting s 316 PM

@Se’cup ® Run as administrator 316 PM

= Setup Troubleshoot compatibility 216 PM

=

Pin to Start
Share
Pin to taskbar

Restore previous versions

Send to

Cut

select all the items on this screen.

v O

Type

File folder
File folder
File folder

Setup Information
PNG File

Application extens...
Application extens...
Application extens...

Application extens...

Application

Configuration sett...

Application

XML Document

Search 9.0-Full

Size

1KB
134KB
952 KB
1,036 KB
336 KB
340 KB
197 KB
1KB
1,217 KB
5 KB
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agilepeint

Welcome! Please Read Before You Begin:

Before continuing, please verify that your system is ready to install AgileFPoint MNX.

= | have verified the System Requirements and completed the Pre-Installation instructions
for all machines in my environment.

= | have verified this is the correct machine in my environmentto install the AgilePoint
software component | want

Net |  Close

8. Click Next.

9. If a supported version of .NET Runtime is not installed, this screen shows.
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a. Click Close.
b. Install the supported version of .NET Runtime.

c. Right-click the AgilePoint NX PreSetup.exe file, and click Run as administrator.

agilepent

Welcome! Please Read Before You Begin:

A supported version of MET runtime is not installed. Please install a supported version of
MNET Runtime. For more information, refer to the System Requirements Guide.

System Reaquirements Guide
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Procedure
1. On the AgilePoint NX v9.0 screen, click Install AgilePoint NX.

agllepelnt

- AgilePoint N¥ v9.0 --—--
Release Notes

System Reguirements
Installation Guide
Documentation

| Install AgilePoint NX |
Install AgilePoint NX SharePoint Integration
Install AgilePoint NX Developer

Exit

Mote: This product requires administrative privilege to install. It is recommended to use
lacal administrator account.

2. This screen shows if an AgilePoint NX installation is running on this machine.
> To resume the installation, click Continue.

o To restart the installation, click Start.
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agilepeint

Welcome! Please Read Before You Begin:

An AgilePoint MX installation is already in progress on this machine. To continue the running
installation in progress, click Continue. To restart the installation, click Start

| Continve | | Stat | | Close

3. 0nthe Welcome to AgilePoint NX v9.0 Installation screen, click Next.
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QQ“ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint NX v9.0 Installation ( ® NeedHelp '_';
@ Welcome

v Prerequisites

</  Installation

Welcome to AgilePoint NX v9.0 Installation

&)

License Info
This Wizard will guide you through the pre-installation, installation and configuration set-up
for AgilePoint NX v9.0.

Configuration

a4 &

Deployment
= Finish -
‘./_’ Cancel \" | Back _' Next
4. 0On the Prerequisites screen, select all the items on this screen.
You can click the help icon for each item for more information.
.l - t
QQ' ep.]n AgilePoint NX - The Digital Transformation Platform (v9.0) English v
AgilePoint NX v9.0
Prerequisites l@ Need HP‘P:‘}
Welcome
Steps 1/3
Prerequisites Please make sure all prerequisites are installed and configured before proceeding for
installation.

<7 Installation AgilePoint NX requires a license key for installation and activation ®

AgilePoint NX requires Databases ®

&)

License Info
Ensure AgilePoint Service account user is a member of these groups:

* Administrators

Configuration

» Performance Monitor Users

4 &

Deployment « IIS_IUSRS

Make sure you sign in with the AgilePoint Service Account before you install this

FI Finish softwars @

N -

5. Click Next.

6. On the Select AgilePoint NX Installation Type screen, select your installation type.
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agilepeint

AgilePoint NX v9.0

AgilePoint NX Installation Type \ ® NeedHelp )

Welcome

Prerequisites

</  Installation

= License Info
S::B Configuration
</  Deployment
F  Finish

AgilePoint NX - The Digital Transformation Platform (v9.0) English v

~

Steps 2/3
Select AgilePoint NX Installation Type
@ Single AgilePoint Server

() Network Load Balanced AgilePoint Server

| _Cance! ‘ @ m

Field Name Definition

Single AgilePoint
Server

This AgilePoint Server instance will not use Network Load Balancing
(NLB).

It is still possible to have multiple standalone instances of AgilePoint
Server running as separate services in your environment. They simply can-
not be load balanced in an NLB configuration.

Network Load Balance
AgilePoint Server

This AgilePoint Server instance uses NLB.
If you select this option, the following applies:
o You must complete the Virtual Host Name/IP Address field.

> When you install AgilePoint Server, the AgilePoint Clustering Server
Manager (CSM) component is installed in the background.

Virtual Host Name Or
IP Address

The virtual host name or IP address for your NLB server. This virtual host
name must be declared in the hosts file for your NLB server machine.

This is required for NLB environments only.

7. Click Next.

8. On the Verifying System Requirements screen:

AgilePoint NX v9.0 SP1
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o If there are any errors, do this procedure:

a. Click Cancel.

b. Correct the errors.

c. Right-click the AgilePoint NX Setup.exe file, and click Run as administrator.

The AgilePoint NX installation starts.

agilepeint

AgilePoint NX v9.0

Your system does not meet some of the requirements. View the tooltip to fixthe X

AgllePomt NX - The D|g|ta| Transfo]'r{ issue, and run the check again. For more information, refer to the Installation

Guide

Verifying System Requirements

Welcome

Prerequisites

<7/  Installation

) License Info
€33 Configuration
</  Deployment
E  Finish

Node.js v18 is installed

Supported operating system is installed

1IS is available

11S 6 Management Compatibility Role Service is active
ASPNET Server Role is installed

Supported version of .NET Framework is installed
Current user has local administrator privileges

User Account Control (UAC) is turned off

Windows Process Activation Service (WAS) is active
World Wide Web Publishing Service (W3SVC) is active

Logon as a Service permission is enabled

g ™
( Cancel |
\. /

—
( @ NeedHelp )
\ S

X L0088 8L X X
@ e

e

Issue Resolution

Node.js v18 is in-
stalled

Install Node.js on the AgilePoint Server machine.

Supported operating
system is installed

Install a supported operating system on this machine.

For more information, refer to System Requirements for AgilePoint

Server.

1IS is available

Install or start an IIS version that is supported by your operating sys-

tem.

1IS 6 Management
Compatibility Role
Service is active

Activate Management Compatibility Role Service on IIS 6 or higher.

For more information, refer to Verify the [IS 6 Management Compatibili-

ty Role Service.
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Issue Resolution

ASP.NET Server Role
is installed

Install ASP.NET Server Role on this machine. The correct version of the
ASP.NET Server Role is different for different versions of Windows Serv-
er.

For more information, refer to Verify the ASPNET Server Role is In-
stalled.

Supported version
of .NET Framework is
installed

Install a supported version of .NET Framework on this machine.

For more information, refer to System Requirements for AgilePoint
Server.

Current user has lo-
cal administrator priv-
ileges

Sign in to this machine as a user with administrator privileges.

User Account Control
(UAC) is turned off

Turn user access control (UAC) off.

For more information, refer to Turn Off User Account Control (UAC).

Windows Process
Activation Service
(WAS) is active

Activate Windows Process Activation Service (WAS) on this machine.

For more information, refer to Windows Process Activation Service
(WAS) is Active.

World Wide Web
Publishing Service
(W3SVC) is active

Activate World Wide Web Publishing Service (W3SVC) on this machine.

For more information, refer to IS World Wide Web Publishing Service
(W3SVC) is Active.

Logon as a Service
permission is enabled

Add the Log on as a Service permission to the account.

For more information, refer to Add the Log on as a service Right to the
AgilePoint Service Account.
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o |f there are no errors, click Next.

agilepeint

AgilePoint NX v9.0

Welcome

Prerequisites

<7 Installation

]

License Info

Configuration

4 B

Deployment

FE  Finish

Verifying System Requirements

AgilePoint NX - The Digital Transformation Platform (v9.0)

Node.js v18 is installed

Supported operating system is installed

IS is available

IS 6 Management Compatibility Role Service is active
ASP.NET Server Role is installed

Supported version of NET Framework is installed
Current user has local administrator privileges

User Account Control (UAC) is turned off

Windows Process Activation Service (WAS) is active
World Wide Web Publishing Service (W3SVC) is active

Logon as a Service permission is enabled

‘/- -\‘
| Cancel )

9. On the AgilePoint NX Installation screen, complete these fields:

agilepeint

AgilePoint NX v9.0

Welcome

Prerequisites

Installation
5] License Info
(E:) Configuration
</  Deployment

E  Finish

Field Name

Install location

AgilePoint NX - The Digital Transformation Platform (v9.0)

AgilePoint NX Installation

o,

Definition

Install Location *

C:\Program Files\AgilePoint\AgilePointServer

Customer Information
User Name * Organization *

License Key *

\'@) Activate by using internet

() Activate manually

English

(" ® NeedHelp )
. /

A N N N N N U N N NN

English

® Need Help

0]

The folder where you want to install AgilePoint NX.
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Field Name Definition

User Name Usually the first and last name of the person responsible for the AgilePoint
Server administration or software license.

Organization The name of your organization, or company.

License Key Your AgilePoint NX license key.

For more information, refer to Obtain, Apply, and Activate AgilePoint Li-
cense Keys.

Activate by using in- | Specifies how to activate the AgilePoint NX license key.
ternet / Activate manu-

ally For more information, refer to Obtain, Apply, and Activate AgilePoint Li-

cense Keys.

10. Click Next.

11. On the AgilePoint NX Installation screen, click Install.

Ogllep.]nt AgilePoint NX - The Digital Transformation Platform [‘Tia.sj,cmmlmm” bum,ﬂwmwemw”mn .

AgilePoint NX v9.0

AgilePoint NX Installation ( ® NeedHelp

Welcome

Prerequisites

Installation
Your system is ready for the installation of AgilePoint NX. To start the installation, click
E3  License Info Install.
A
i:::) Configuration v
<7 Deployment
E Finish

Cancel @ @

The AgilePoint NX installation starts.
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lelep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint NX Installation (" ® Needtielp )

Welcome
Prerequisites
Installation

Installing AgilePoint NX
E2  License Info

25%

=

&

Configuration

4

Deployment

FE  Finish

12. After the installation completes, click Next.

lelep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint NX Installation . @ NeedHelp )

Welcome
Prerequisites

Installation

Successfully Installed AgilePoint NX

i

License Info 100%

Configuration

A B

Deployment

E  Finish

13. On the License Information screen, click Next.
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agilepeint

AgilePoint NX v9.0

AgilePoint NX - The Digital Transformation Platform (v9.0)

License Information

@ Welcome

v Prerequisites
58 Installation
B License Info
ES) Configuration
</  Deployment
= Finish

License Information

License Key:

,‘f B License Type:
)

] i Activation Date:
\ = Expiration Date:
i LN

Licensed Features

Trial Version
1/24/2024
4/24/2024

[ Cancel )

English v

@ NeedHelp )

14. On the AgilePoint Server Configuration screen, enter the credentials for your AgilePoint Service

Account.

agilepeint

AgilePoint NX v9.0

AgilePoint NX - The Digital Transformation Platform (v9.0)

AgilePoint Server Configuration

Welcome

\ @

Prerequisites

)

Installation

]

License Info

Configuration

4 @

Deployment

E Finish

Field Name

Service Account @

Does domain use Active Directory?

— 1 Domain *

User Name *

N

Click Test to validate the
credentials (required).

Definition

Password *

Test

™~
Cancel

English v

—
( @ NeedHelp )
A y

Does domain use Ac-
tive Directory?

Description:
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Field Name

Definition

Specifies whether the domain for your AgilePoint Service Account
uses on premises Active Directory.

If you want to integrate Active Directory with AgilePoint NX, this
value must be Yes.

Allowed Values:

o On- AgilePoint NX is configured to integrate with an existing
AgilePoint Directory user store in your environment, and Agile-
Point NX will use this Active Directory as the primary source
for AgilePoint users. Do not select Yes unless you are certain
that you have a specific AgilePoint Directory user store you
want to integrate, and you have the authentication credentials
for the Active Directory service account.

o Off - AgilePoint NX is not configured to use Active Directory as
its primary user store. AgilePoint NX will provide the primary
source for AgilePoint users.

Default Value:

Off

Domain

Description:

The authentication domain for the AgilePoint Service Account.

Allowed Values:

One line of text (a string) with no spaces that represents an au-
thentication domain in your environment.

Default Value:

None

User Name

Description:

Specifies the user name for your AgilePoint Service Account. This
account serves as your AgilePoint Service Account, your Agile-
Point System Account, and the account that AgilePoint uses to
communicate with SharePoint, called the SharePoint imperson-
ator.
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Field Name Definition

This account must be set up before entering the account informa-
tion here. The AgilePoint installer cannot create this account for
you.
Allowed Values:

One line of text (a string) that represents a user name for an ac-
count with the required privileges detailed in Set Up the AgilePoint
Service Account.
Default Value:
None
Limitations:
During installation, you must use the same AgilePoint Service ac-
count credentials for all AgilePoint systems. However, for security
purposes, AgilePoint recommends you change separate these ac-
count credentials after installation.
For more information, refer to:

o Administrator Types

> How Do | Change the Credentials for AgilePoint Administrator

Accounts?
Password Description:

The password for the AgilePoint Service Account.
Allowed Values:
An alphanumeric string that represents a password.
Default Value:
None

15. To make sure the user credentials are valid, click Test.
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agilepeint

AgilePoint NX v9.0

@ Welcome

v Prerequisites
b Installation
E License Info

Configuration

4 &

Deployment

E Finish

AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint Server Configuration

QI
T
IR l

—
r\ ® Need Help )

Service Account ®
Does domain use Active Directory?

Domain *

User Name * Password *

Click Test to validate the C vesi )
credentials (required). e

() €D €D

If the user credentials are valid, the validation message shows.

agilepeint

AgilePoint NX v9.0

@ Welcome
v Prerequisites
<7 Installation
(55] License Info
iB Configuration
<7 Deployment
F  Finish

16. Click Next.

Authentication successful. isavaliduser. X

AgilePoint NX - The Digital Transformation Plattorrmvoroy v

AgilePoint Server Configuration

L
T
LI

I
LY
Lt

QU 1

e o Y
( @ NeedHelp )
-

Service Account @
Does domain use Active Directory?

Domain *

User Name * Password *
Click Test to validate the ( test
credentials (required). N )

IC Cancel Next

17. On the Port Information screen, you can change the port numbers AgilePoint Server uses to
communicate using various protocols. The default port numbers are verified as available for your

system.
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O You must create a firewall rule to allow AgilePoint Server to use these ports.

Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint Server Configuration @ Need Help \
@ Welcome
(4 Prerequisites Port Information
q i ol WSHttp Port * TCP Port *
E License Info o BasicHttp Port * REST Port *
P’. w 13489 13490
@ L " Portal Port * Analytics Port *
< SR 13491 13492
FE  Finish
L) D) €D
Field Name Definition
WSHttp Port Description:
A free, unique port AgilePoint Server instance can use for WSHttp
binding.
This field is required.
Allowed Values:
A port number on your machine for WSHttp binding.
The port number must be unique (not used for any other purpose)
and higher than 10000.
Default Value:
13487
TCP Port Description:
A free, unique port AgilePoint Server instance can use for TCP
binding.
This field is required.
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Field Name

Definition

Allowed Values:

A port number on your machine for TCP binding.

The port number must be unique (not used for any other purpose)
and higher than 10000.

Default Value:

13488

BasicHttp Port

Description:

A free, unique port AgilePoint Server instance can use for Basic-
Http binding.

This field is required.

Allowed Values:

A port number on your machine for BasicHttp binding.

The port number must be unique (not used for any other purpose)
and higher than 10000.

Default Value:

13489

REST Port

Description:

A free, unique port AgilePoint Server instance can use for REST
API calls.

Allowed Values:

A port number on your machine for REST API calls.

Default Value:

13490

Limitations:
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Field Name

Definition

If you use AgilePoint NX OnPremises, the REST URL for your Ag-
ilePoint Server instance must be configured to use the default
HTTPS port number 443 to associate AgilePoint workflows with
SharePoint lists and libraries in the AgilePoint Intelligent Process
Automation app for Microsoft 365. When AgilePoint NX OnPremis-
es is installed, the default REST port is 13490. However, the end-
point for the Intelligent Process Automation app must be accessi-
ble through the default port number used for HTTPS communica-
tion by Microsoft 365.

Portal Port

Description:

A free, unique port AgilePoint Server instance can use for Agile-
Point NX Portal.

This field is required.

Allowed Values:

A port number on your machine for AgilePoint NX Portal.

Default Value:

13491

Analytics Port

Description:

A free, unique port AgilePoint Server instance can use for Analyt-
ics Center.

This field is required.

Allowed Values:

A port number on your machine for Analytics Center.

Default Value:

13492

18. Click Next.

19. On the Notification Email screen, enter this information for your SMTP email server.
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agilepeint

AgilePoint NX v9.0

[€3) welcome
v Prerequisites
<7 Installation
= License Info
533 Configuration
</  Deployment
= Finish
Field Name
SMTP Server

AgilePoint Server Configuration

AgilePoint NX - The Digital Transformation Platform (v9.0) English

Notification Email

SMTP Server *

System User Email *

Email User Name Email Password

Definition

Description:

The URL for the SMTP email server for your organization.

Allowed Values:

One line of text (a string) in URL format.

Default Value:

None

( @ NeedHelp )
\ S

System User Email

Description:
Specifies the email address for the AgilePoint System Account.

This email address receives technical notifications from the Agile-
Point NX system, such as important system errors.

Allowed Values:

One line of text (a string) in email address format.

Default Value:

None

AgilePoint NX v9.0 SP1

Document Revision r9.1.6


https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointSystemAccount.html

Install AgilePoint Server 55

Field Name Definition
Email User Name Description:

Specifies the user name for an email account on the SMTP server
AgilePoint NX can use to send emails. These include, but are not
limited to, emails from apps and server-side components, such as
AgilePoint Server.

Allowed Values:

One line of text (a string) that represents a user name for an email
account on the SMTP server.

Default Value:

None

Email Password Description:

Specifies the password for an email account on the SMTP server
AgilePoint NX can use to send emails. These include, but are not
limited to, emails from apps and server-side components, such as
AgilePoint Server.

Allowed Values:

An alphanumeric string that represents a password.

Default Value:

None

20. Click Next.

21. On the AgilePoint Server Configuration screen, enter the connection information for your AgilePoint
Server workflow database.

For more information, refer to Create Databases for AgilePoint.
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Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English ~
AgilePoint NX v9.0
AgilePoint Server Configuration @ Need Help
@ Welcome
v Prerequisites Database Type
Microsoft SQL Server ~
574 Installation %
= () Windows Authentication
(5] License Info User Name * Password *
133 Configuration
Database Server *
w Connect \J
</  Deployment : —
E  Finish
Field Name Definition
Database Type Description:

Specifies the database technology to store your data.
Allowed Values:
o Microsoft SQL Server

Default Value:

Microsoft SQL Server

Windows Authentica-
tion

Description:

Specifies whether the database connection uses Windows authen-
tication.

Allowed Values:

o 0On- The database connection uses Windows Authentication,
and the machine's authenticated user connects to the data-
base server.

If this option is selected, the User Name and Password fields
are not required.
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Field Name

Definition
o Off - The database connection does not use Windows authenti-
cation.

If this option is selected, you must specify the user name and
password for the authentication account AgilePoint Server us-
es to connect to the database.

Default Value:

On

User Name

Description:

The user name for the account AgilePoint Server uses to connect
to the database.

To Open this Field:

a. Turn off Windows Authentication.

Allowed Values:

An alphanumeric string that contains a user name for the data-
base.

Default Value:

None

Password

Description:

The password for the authentication account.

To Open this Field:

a. Turn off Windows Authentication.

Allowed Values:

An alphanumeric string that represents a password.

Default Value:

None
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Field Name Definition
Database Server Description:

Specifies the server name and domain for the AgilePoint database.

Allowed Values:

An alphanumeric string with no spaces that represents a database
server name.

Default Value:

None

Example:

o mydatabase

o mydatabase/WorkflowFolder

22. Once you enter the database server name in Database Server field, click Connect to authenticate the
database user account and populate the names of the databases on your database server.

Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint Server Configuration ( @ NeedHelp )
(€3 Welcome
v Prerequisites Database Type
Microsoft SQL Server ~
578 Installation ®
= () Windows Authentication
(5] License Info User Name * Password *
£33 Configuration
Database Server *

7 ™

( Connect )
<7 Deployment ) —
E  Finish

(_Caneel ) @ m

23. On the Database Location section, enter the following information for your AgilePoint Server
Workflow database.
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This database holds the application data for AgilePoint NX. It is the main AgilePoint NX database.

For more information, refer to Create Databases for AgilePoint.

OQ"ep.] nt AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePaint NX v9.0

AgilePoint Server Configuration ‘.'\ ® NeedHelp )

(&%) Welcome

User Name * Password *
v Prerequisites

Database Server *
.78 Installation % (" Connect |

- i .

5] License Info Database Location

@) Create New Datebase (Local database only)
£33 Configuration .

() Use Existing Database
q Deployment New Database Name *

AP_Workflow_DB

= Finish

(_Cancel ) @ m

Field Name Definition

Create New Database / | Description:

Use Existing Database i , ,
Specifies whether to create a database for AgilePoint Server.

Allowed Values:

o Create New Database - Specifies the name of a database to
create for AgilePoint Server.

o Use Existing Database - Specifies the name of an existing
database you want to use for AgilePoint Server.

Default Value:

Create New Database

New Database Name Description:

Specifies the name of a new database you want to create as your
AgilePoint workflow database.
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Field Name Definition

This option is only available if your database is installed on the
same machine where you are installing this component.

To Open this Field:

a. Select Create New Database.

Allowed Values:
One line of text (a string).
Not Accepted:

o Spaces

Default Value:

AP_Workflow_DB

Database Description:

Specifies the name of an existing database you want to use for Ag-
ilePoint Server.

To Open this Field:

a. Select Use Existing Database.

b. Click Connect to populate the list.

Allowed Values:

A database name from the list.

Default Value:

None

24. Click Next.

25. On the Data Entities Configuration screen, enter the connection information for your AgilePoint NX
Data Entities database.

For more information, refer to Create Databases for AgilePoint.
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Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v
AgilePoint NX v9.0
Data Entities Configuration (" ® NeedHelp
@ Welcome
v Prerequisites Database Type
Microsoft SQL Server s
b8 Installation #*
S— (/Windows Authentication
= License Info User Name * Password *
Q} Configuration
Database Server * )
[ Connect
<7  Deployment -
E Finish
( cancel m
Field Name Definition
Database Type Description:

Specifies the database technology to store your data.
Allowed Values:
o Microsoft SQL Server

Default Value:

Microsoft SQL Server

Windows Authentica-
tion

Description:
Specifies whether the database connection uses Windows authen-
tication.

Allowed Values:

o 0n - The database connection uses Windows Authentication,
and the machine's authenticated user connects to the data-
base server.

If this option is selected, the User Name and Password fields
are not required.
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Field Name

Definition
o Off - The database connection does not use Windows authenti-
cation.

If this option is selected, you must specify the user name and
password for the authentication account AgilePoint Server us-
es to connect to the database.

Default Value:

On

User Name

Description:

The user name for the account AgilePoint Server uses to connect
to the database.

To Open this Field:

a. Turn off Windows Authentication.

Allowed Values:

An alphanumeric string that contains a user name for the data-
base.

Default Value:

None

Password

Description:

The password for the authentication account.

To Open this Field:

a. Turn off Windows Authentication.

Allowed Values:

An alphanumeric string that represents a password.

Default Value:

None
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Field Name Definition
Database Server Description:

Specifies the server name and domain for the AgilePoint database.

Allowed Values:

An alphanumeric string with no spaces that represents a database
server name.

Default Value:

None

Example:

o mydatabase

o mydatabase/WorkflowFolder

26. Once you enter the database server name in Database Server field, click Connect to authenticate the
database user account and populate the names of the databases on your database server.

- -
Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v
AgilePoint NX v9.0
Data Entities Configuration (" ® NeedHelp
@ Welcome
v Prerequisites Database Type
Microsoft SQL Server N
b8 Installation E
L S— (/ Windows Authentication
[05] License Info User Name * Password *
Q} Configuration
Database Server *
([ Connect
<7  Deployment =
x4 Finish

( Cancs! m

27. On the Database Location section, enter the following information for your AgilePoint NX Data
Entities database.
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This database holds the data for the Data Entities component.

For more information, refer to Create Databases for AgilePoint.

. -
OQ“ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English w
AgilePoint NX v9.0
Data Entities Configuration @ Need Help )
@ Welcome
User Name * Password *
(V)  Prerequisites
Database Server *
ﬂ Installation i Connect
T
5] License Info Database Location
® Create New Database (Local database only)
iXx®  Configuration
_J Use Existing Database
ﬁ Deployment New Database Name *
AP_Data_Entities_DB
&S Finish
Field Name Definition
Create New Database / | Description:

Use Existing Database

Specifies whether to create a database for AgilePoint NX Data En-
tities.

Allowed Values:

o Create New Database - Specifies the name of a database to
create for Data Entities.

o Use Existing Database - Specifies the name of an existing
database you want to use for Data Entities.

Default Value:

Create New Database

New Database Name

Description:

Specifies the name of a new database you want to create as your
AgilePoint NX Data Entities database.
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Field Name Definition

This option is only available if your database is installed on the
same machine where you are installing this component.

To Open this Field:

a. Select Create New Database.

Allowed Values:
One line of text (a string).
Not Accepted:

o Spaces

Default Value:

AP_Data_Entities_DB

Database Description:

Specifies the name of an existing database you want to use for Ag-
ilePoint NX Data Entities.

To Open this Field:

a. Select Use Existing Database.

b. Click Connect to populate the list.

Allowed Values:

A database name from the list.

Default Value:

None

28. Click Next.

29. On the AgilePoint Analytics Configuration screen, enter the connection information for your Analytics
Center database.
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Ogllep.]nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint Analytics Configuration _ @ Need Help

Welcome
Database Type
L. Microsoft SQL Server v
Prerequisites

() Windows Authentication

Y4y

Installation *
— User Name * Password *

License Info

Database Server *

™

Configuration (" Connect )

A @)

Deployment

E Finish

( Cancel ) @ Next

Field Name Definition
Database Type Description:

Specifies the database technology to store your data.
Allowed Values:
o Microsoft SQL Server

Default Value:

Microsoft SQL Server

Windows Authentica- | Description:

tion
Specifies whether the database connection uses Windows authen-

tication.
Allowed Values:

o 0On- The database connection uses Windows Authentication,
and the machine's authenticated user connects to the data-
base server.

If this option is selected, the User Name and Password fields
are not required.
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Field Name

Definition
o Off - The database connection does not use Windows authenti-
cation.

If this option is selected, you must specify the user name and
password for the authentication account AgilePoint Server us-
es to connect to the database.

Default Value:

On

User Name

Description:

The user name for the account AgilePoint Server uses to connect
to the database.

To Open this Field:

a. Turn off Windows Authentication.

Allowed Values:

An alphanumeric string that contains a user name for the data-
base.

Default Value:

None

Password

Description:

The password for the authentication account.

To Open this Field:

a. Turn off Windows Authentication.

Allowed Values:

An alphanumeric string that represents a password.

Default Value:

None
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Field Name Definition
Database Server Description:

Specifies the server name and domain for the AgilePoint database.

Allowed Values:

An alphanumeric string with no spaces that represents a database
server name.

Default Value:

None

Example:

o mydatabase

o mydatabase/WorkflowFolder

30. Once you enter the database server name in Database Server field, click Connect to authenticate the
database user account and populate the names of the databases on your database server.

. .
Ogllep.)nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v
AgilePoint NX v9.0
AgilePoint Analytics Configuration (@ needelp )
€Y Welcome
Database Type
Microsoft SQL Server v
v Prerequisites : i
(./Windows Authentication
578 Installation *»
? User Name * Password *
(i58  License Info
Database Server *
@ Configuration € Connect: )
</  Deployment
E Finish

[ Cancel ) @ Next

31. Onthe Database Location section, enter this information for your Analytics Center database.
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( @ NeedHelp )

QQ"ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English
AgilePoint NX v9.0
AgilePoint Analytics Configuration
(€% Welcome
User Name * Password *
W) Prerequisites
Database Server *
578 Installation & (' connect )
> g
=
= License Info Database Location
® Create New Database (Local database only)
{33 Configuration N
(O Use Existing Database
0 Deployment New Database Name *
AP_Analytics_DB
FE  Finish
Field Name Definition
Create New Database / | Description:

Use Existing Database

Specifies whether to create a database for Analytics Center.
Allowed Values:

o Create New Database - Specifies the name of a database to
create for Analytics Center.

o Use Existing Database - Specifies the name of an existing
database you want to use for Analytics Center.

Default Value:

Create New Database

New Database Name

Description:

Specifies the name of a new database you want to create as your
Analytics Center database.

This option is only available if your database is installed on the
same machine where you are installing this component.

To Open this Field:
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Field Name

Definition
a. Select Create New Database.
Allowed Values:

One line of text (a string).

Not Accepted:

o Spaces

Default Value:

AP_Analytics_DB

Database

Description:

Specifies the name of an existing database you want to use for An-
alytics Center.

To Open this Field:

a. Select Use Existing Database.

b. Click Connect to populate the list.

Allowed Values:

A database name from the list.

Default Value:

None

32. Click Next.

33. 0On the Deployment screen, click Deploy.
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. -
Pl lick the ‘Deploy’ button to start the deployment. X
lelep.] nT AgilePoint NX - The Digital Transformation Platforrrl \.Eas.e:,c i s

AgilePoint NX v9.0

Deployment (\ @ Need Help /\
(€)) Welcome
v Prerequisites
578 Installation
» The software is all set for deployment. To start, click Deploy.
«
558 License Info \' * &
' Py

o [‘. Show Details /,w
@ Configuration
578  Deployment
FE  Finish

'S ~
’\‘ Cancel ) Back Deploy

The AgilePoint Server installation runs. If any error messages shows on the screen, you can use the
log messages to troubleshoot the errors. If an error exists, contact AgilePoint Customer Support.

. .
anep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

Deployment (| @ NeedHelp )
@ Welcome
(V48  Prerequisites
7 Installation Deploying AgilePoint NX...
Successfully hosted AgilePoint Analytics (Izenda Reports) API with the URL 60%
e
=8 License Info \ } &
Q L": Show Details V\:I
@ Configuration =
ﬁ Deployment
E  Finish

34. After the AgilePoint Server installation is complete, click Next.

AgilePoint NX v9.0 SP1 Document Revision r9.1.6


https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html

Install AgilePoint Server

72

agilepeint

AgilePoint NX v9.0

@ Welcome

v Prerequisites
b7 Installation
5] License Info

Configuration

Wy

Deployment

¢ Finish

Deployment

v

AgilePoint NX - The Digital Transformation Platform (v9.0) English v

@ Successfully deployed AgilePoint NX

—
[ ® NeedHelp )
- _

100%

A4

- —
| Show Details )

35. On the Finish screen, take note of the important information about your environment. You will need

this information later.

agilepeint

AgilePoint NX v3.0

@ Welcome

v Prerequisites
578 Installation
5] License Info

Configuration

Ry

Deployment

=8 Finish

36. Click Finish.

Finish

AgilePoint NX - The Digital Transformation Platform (v9.0) English

Congratulations! You have installed and configured AgilePoi

(’@ Need Help .‘)'

nt NX.

The following information will be saved and displayed in a text file, after clicking the

Finish button. Make sure to save a copy of the file for your record.

This URL is reauired to access the AgilePoint NX Portal.

Port Information for Manual Configuration
You must ensure the following ports are open in your firewall settings.
o 13487 < 13488 o 13489
° 13490 e 13491 o 13492

Other Configuration Information

37. Atext file appears with the summary information for your installation. Save this file where you can
find it. You will need this information later, especially when you install SharePoint Integration.
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O ifthe following message appears, run the Client Utility Tool from the AgilePoint installation
program: "Failed to add Service model information in [path]\web.config. Please use SVCClient
Utility tool to update it before using." For more information, refer to Run the Windows Service Client
Utility Tool.

Set Firewall Rules for AgilePoint Server
Ports

Verify you have set firewall rules to open the required ports for WSHttp Port, TCP Port, BasicHttp Port, and
the port for Analytics Center, if necessary.

For more information, refer to Reserve Port Numbers for AgilePoint NX Components.

Verify the AgilePoint Installation

To verify your installation, log on to the AgilePoint NX Portal web site.

Good to Know

 The URL for your Portal web site shows in the text file with the summary information for your
installation.

Check the AgilePoint NX Windows
Service

To make sure the AgilePoint NX Windows Service is running properly, do the procedure in this topic.

Prerequisites
« The pre-installation instructions are complete.

« AgilePoint Server is installed and configured.

How to Start

1. Click Start > Run, and enter services.msc.
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Procedure

1. In the Services window, make sure the AgilePoint NX Windows Service is started.
The name is the name of the service you created in AgilePoint Server Manager.

2. If the service is not started, right-click the AgilePoint NX service name, and click Start.

AgilePoint NX v9.0 SP1 Document Revision r9.1.6


https://documentation.agilepoint.com/9010/admin/serverServerManagerWcf.html

Install AgilePoint Data Services

To install AgilePoint Data Services, do the procedure in this topic.

Prerequisites

* Your system meets the minimum system requirements for this component.
For more information, refer to AgilePoint Data Services Requirements.

 You have completed all of the pre-installation instructions for this component.
For more information, refer to Set Up Your Environment for AgilePoint NX.

« AgilePoint Server installed on the AgilePoint Server machine.

Good to Know

« The installer Ul is optimized for system resolutions 1366x768 or 1920x1080 with 100% scaling. If you

use other screen resolutions, the installer Ul may not display correctly, which can cause installation
errors.

How to Start

1. On the AgilePoint Server machine, open the folder C:\AgilePoint\9.0-Full\AgilePoint\DataService.

2. Right-click the Setup.exe file, and click Run as administrator.
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3.

| ] Manage DataService - X
Home Share View Application Tools o
- v <« Local Disk (C:) » AgilePoint » 9.0-Full » AgilePoint > DataService w Search DataService el
~
_J 3D Objects o) Mame Date modified Type Size &
- D‘esk‘top [*] vatazernvicexetup.ail 1/ 10/ 2U24 52U FIVI AppIcation exTens... I, 1£9 RG
3 CJ DataServiceSetup 1/16/2024 8:530 PM - Application 162 KB
o] t
SRS T DataServiceSetup.runtimeconfig 1/16/2024 850 PM  JSON File 1KB
¥ Downloads ICSharpCode.SharpZipLib.dll 1/16/2024 8:50PM  Application extens... 252 KB
J’ Music Microsoft.Web. Administration.dll 1/16/2024 850 PM Application extens... 130 KB
[&] Pictures Microsoft.Win32 SystemEvents.dll 1/16/2024 8:50 PM - Application extens... 28KB
B videos Newtonsoft.Json.dll 1/16/2024 850 PM  Application extens... 696 KB
. Local Disk (C:) Oracle.ManagedDatafccess.dll 1/16/2024 850 PM Application extens... 4914 KB
Set 1ARAMIA LS50 PM Applicati 200 KB
AgilePoint q =P i i
|2 Setup Open BS0PM XML Document 5KB
inetpub . o
i System.| & Run as administrator BS0PM  Application extens... 184 KB
Perflogs Systern,  Troubleshoot compatibility %S0PM  Application extens... 1138
Program Files System., 12 Share B:S0PM  Application extens... 262 KB
Program Files ( System, Restore previous versions BS0PM  Application extens... TOKE
y 50 Applicati = ]
Users System, Sendto 5 BS0PM  Application extens... 130 KB
Windows System, - BSOPM  Application extens... T3KB
| System, = RS0PM  Application extens... 171 KB
DVD Drive (E 1€ i bl e o
System., Copy E:S0PM  Application extens... 74 KB
DVD Drive (F) 1€ - R i
Systern, Create shortcut B:50 PM Application extens... 23 KB
E’ Metwork Systern, Delete B:50 PM Application extens... 110 KB
ﬁ System, B:50 PM Application extens... 29 KB
. Y Rename PR
W 'ﬂ web.co B:50 PM AML Configuratio... 1KB v
Properti
S@items 1 item selected 208 KB roperties =

If a supported version of .NET Runtime is not installed, this screen shows.

a.

Click Close.

b. Install the supported version of .NET Runtime.

c. Right-click the Setup.exe file, and click Run as administrator.
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agilepent

Welcome! Please Read Before You Begin:

A supported version of MET runtime is not installed. Please install a supported version of
MNET Runtime. For more information, refer to the System Requirements Guide.

System Reaquirements Guide

4. This screen shows if an AgilePoint NX installation is running on this machine.
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o To resume the installation, click Continue.

o To restart the installation, click Start.

agilepent

Welcomel! Please Read Before You Begin:

An AgilePoint NX installation is already in progress on this machine. To continue the running
installation in progress, click Continue. To restart the installation, click Start
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Procedure

1. On the Welcome to AgilePoint Data Services Installation screen, click Next.

. -
Og"ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 Data Services

' Ty
Welcome to AgilePoint Data Services Installation -j\ ® NeedHelp )
Y J

Before installing AgilePoint Data Services, please make sure you have installed and
configured AgilePoint Server.

Prerequisites @
. Data Services is an optional software component that includes two main features:
Installation

* Data Population @

Configuration « DataTracking ®

v
~
o
&

Finish

-~ g SN
( Cancel ) Bacl
J

2. 0On the Prerequisites screen:
o If there are any errors, do this procedure:
a. Click Cancel.
b. Correct the errors.
c. Right-click the AgilePoint NX Setup.exe file, and click Run as administrator.

The AgilePoint Data Services installation starts.
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. .
O Ile .] n-I- Your system does not meet some of the requirements. View the tooltip to fixthe X
Agllepon—“ NX - The D|g|ta| Transfor issue, and run the check again. For more information, refer to the Installation
ide.
AgilePoint NX v9.0 Data Services oo

Prerequisites [ @ MeedHelp )

Welcome

. Supported operating system is installed
Prerequisites

Current user has local administrator privileges

" User Account Control (UAC) is turned off
<7  Installation

L X 8L
@

Supported version of .NET Framework is installed

Conﬁguratlon @ After you fix all prerequisites, please restart the Installer.

F  Finish

Gancel @

Issue Resolution

Supported operating | Install a supported operating system on this machine.
system is installed

For more information, refer to System Requirements for AgilePoint
Server.

Current user has lo- | Sign in to this machine as a user with administrator privileges.
cal administrator priv-
ileges

User Account Control | Turn user access control (UAC) off.

UAC) is turned off

(UAC) For more information, refer to Turn Off User Account Control (UAC).
Supported version Install a supported version of .NET Framework on this machine.

of .NET Framework is ) _ _ I
installed For more information, refer to System Requirements for AgilePoint

Server.
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o |f there are no errors, click Next.

Ogilep.j nT . . . A LSvsVem requirement checks passed. Click on Next to proceed X
AgilePoint NX - The Digital Transformation Platforrvoroy e

AgilePoint NX v9.0 Data Services

Prerequisites @ NeedHelp |

Welcome
Prerequisites Supported operating system is installed
Current user has local administrator privileges

ﬁ Installation User Account Control (UAC) is turned off

ASEANER NN

Supported version of .NET Framework is installed

Configuration

B Finish

3. On the AgilePoint Data Services Installation screen, in the Install Location field, complete this field.

Ogllep.] ﬂT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 Data Services

AgilePoint Data Services Installation ( @ NeedHelp )

Welcome

Prerequisites

Install Location * 6]

Installation C:\Program Files\AgilePoint\AgilePointDataService

523 Configuration

&S Finish

o @ m

Field Name Definition

Install Location Description:

The folder where you want to install the AgilePoint component.
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4. Click Next.

5. On the AgilePoint Data Services Installation screen, click Install.

. -
QQ"ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 Data Services

AgilePoint Data Services Installation ( (® Need Help )

Welcome

Prerequisites

Your system is ready for the installation of AgilePoint Data Services. To start the

Installation installation, click Install.

€23  Configuration

¢ Finish

The AgilePoint Data Services installation starts.

lelep.]nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 Data Services

AgilePoint Data Services Installation ® NeedHelp )

Welcome

Prerequisites

Installing AgilePoint Data Services
Installation

35%

{33 Configuration

F  Finish

6. After the installation completes, click Next.
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OQ"ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 Data Services

AgilePoint Data Services Installation ( @ NeedHelp )

Welcome

Prerequisites

Successfully Installed AgilePoint Data Services

Installation 100%

i:::} Configuration

E Finish

7. 0Onthe AgilePoint Data Services Configuration screen, enter the following information:

lelep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English ~

AgilePoint NX v9.0 Data Services

AgilePoint Data Services Configuration @ NeedHelp )

Welcome
Service Account @

Prerequisites Domain *

Installation User Name * Password *

ORANC S

Configuration

Click Test to validate the

credentials (required). LT

= Finish

i m

Field Name Definition

Domain Description:

The authentication domain for the AgilePoint Service Account.
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Field Name

Definition
Allowed Values:

One line of text (a string) with no spaces that represents an au-
thentication domain in your environment.

Default Value:

None

User Name

Description:

Specifies the user name for your AgilePoint Service Account. This
account serves as your AgilePoint Service Account, your Agile-
Point System Account, and the account that AgilePoint uses to
communicate with SharePoint, called the SharePoint imperson-
ator.

This account must be set up before entering the account informa-
tion here. The AgilePoint installer cannot create this account for
you.

Allowed Values:

One line of text (a string) that represents a user name for an ac-
count with the required privileges detailed in Set Up the AgilePoint
Service Account.

Default Value:

None

Limitations:

During installation, you must use the same AgilePoint Service ac-

count credentials for all AgilePoint systems. However, for security
purposes, AgilePoint recommends you change separate these ac-
count credentials after installation.

For more information, refer to:
o Administrator Types

> How Do | Change the Credentials for AgilePoint Administrator
Accounts?
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Field Name

Password

Definition

None

Description:

Allowed Values:

Default Value:

The password for the AgilePoint Service Account.

An alphanumeric string that represents a password.

8. To make sure the user credentials are valid, click Test.

agilepeint

AgilePoint NX v9.0 Data Services

@ Welcome

v Prerequisites
578 Installation
('33 Configuration
[ Finish

AgilePoint NX - The Digital Transformation Platform (v9.0)

AgilePoint Data Services Configuration

| w8

Service Account @

Domain *

User Name *

Click Test to validate the
credentials (required).

If the user credentials are valid, this validation message shows.

Password *

[ Test

Cancel

English ~

® NeedHelp )
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1 3 uthentication su ful is a valid user.
lelep.] nT AgilePoint NX - The Digital Transformation i:meumm\f Efisj I st

AgilePoint NX v9.0 Data Services

AgilePoint Data Services Configuration ( ® NeedHelp )

Welcome
Service Account @
Prerequisites Domain *

Installation User Name * Password *

)€ C

Configuration

Click Test to validate the

( Test
credentials (required). - bl

F  Finish

: Cance! @ m

9. Click Next.

10. On the Data Services Configuration screen, complete these fields:

Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 Data Services

AgilePoint Data Services Configuration .‘" Need Help |

Welcome

Data Services Configuration
Prerequisites
AgilePoint Server URL (WSHttp) * @ Time Interval (Minutes) *

0

Y4y

Installation

CNENEDED

@) Enable Data Population (®

Configuration () Enable Data Tracking ®

&

Finish

I ™
Cancel )
\ /

Field Name Definition

AgilePoint Service URL | Specifies the AgilePoint Service URL for your AgilePoint BPMS environ-
ment.
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Field Name

Definition

For more information, refer to Find Your AgilePoint Service URL in Agile-
Point NX.

Time Interval

Description:

Specifies the timer interval, in minutes, used by Data Services to
check for new entries in the database.

Allowed Values:

An integer.

Represents:

o A number of minutes

Default Value:

0

Enable Data Population

Description:

Turns on the data population feature, which lets application data
to be written to the database.

Allowed Values:

> 0On - Turns on the Data Population feature.

o Off - Turns off the Data Population feature.

Default Value:

On

Enable Data Tracking

Description:

Turns on the data tracking feature, which lets application data to
be tracked across processes and components.

Allowed Values:

o 0On - Turns on the Data Tracking feature.

o Off - Turns off the Data Tracking feature.
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Field Name Definition

Default Value:

On

11. Click Next.

12. On the AgilePoint Data Services Configuration screen, enter the following information for your Data
Services database.

- -
Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v
AgilePoint NX v9.0 Data Services
AgilePoint Data Services Configuration ( @ NeedHelp )
@ Welcome Database Type
Microsoft SQL Server ~
v Prerequisites i
T @ windows Authentication
ﬁ Installation User Name * Password *
533 Configuration
Database Server *
Connect .
- Finish g
| Cancel ) Back

Field Name Definition

Database Type Description:

Specifies the database technology to store your data.

Allowed Values:

Microsoft SQL Server.

Default Value:

Microsoft SQL Server

Windows Authentica- | Description:
tion
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Field Name Definition
Specifies whether the database connection uses Windows authen-
tication.
Allowed Values:

o 0n - The database connection uses Windows Authentication,
and the machine's authenticated user connects to the data-
base server.

If this option is selected, the User Name and Password fields
are not required.

o Off - The database connection does not use Windows authenti-
cation.

If this option is selected, you must specify the user name and
password for the authentication account AgilePoint Server us-
es to connect to the database.
Default Value:
On
User Name Description:
The user name for the account AgilePoint Server uses to connect
to the database.
To Open this Field:
a. Turn off Windows Authentication.
Allowed Values:
An alphanumeric string that contains a user name for the data-
base.
Default Value:
None
Password Description:
The password for the authentication account.
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Field Name Definition

To Open this Field:

a. Turn off Windows Authentication.

Allowed Values:

An alphanumeric string that represents a password.

Default Value:

None

Database Server Description:

The database used for data tracking.

Allowed Values:

An alphanumeric string with no spaces that represents a database
server name.

Default Value:

None

Example:

o mydatabase

o mydatabase/sharepoint

13. Once you enter the Database Server, click Connect to authenticate the database user account and
populate the names of the databases on your database server.
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OQ"ep.]nT AgilePoint NX - The Digital Transformation Platform (v9.0) English ~

AgilePoint NX v9.0 Data Services

AgilePoint Data Services Configuration [ @ MNeedHelp )
@ Welcome Database Type
Microsoft SQL Server b
v Prerequisites e
H— @ windows Authentication
<7 Installation User Name * Password *

Configuration
Database Server *

Connect

A &

Finish

i iceoe ) @

14. In the Database Location section, enter the following information for your AgilePoint database.

09"ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 Data Services

AgilePoint Data Services Configuration ( ® NeedHelp )
User Name * Password *
€3) Welcome
Database Server *
W4 Prerequisites f —
T
-
< Installation Database Location
® Create New Database (Local database only)
i‘;:} Configuration )
Use Existing Database
F{ Finish New Database Name *
AP_Data_Svcs_DB

Lol I m m

Field Name Definition

Create New Database / | Description:

Use Existing Database i _ _
Specifies whether to create a database for AgilePoint Data Ser-

vices.
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Field Name Definition
Allowed Values:

o Create New Database - Specifies the name of a database to
create for AgilePoint Data Services.

o Use Existing Database - Specifies the name of an existing
database you want to use for AgilePoint Data Services.

Default Value:

Create New Database

New Database Name Description:

Specifies the name of a new database you want to create as your
AgilePoint Data Services database.

This option is only available if your database is installed on the
same machine where you are installing this component.

To Open this Field:

a. Select Create New Database.

Allowed Values:
One line of text (a string).
Not Accepted:

o Spaces

Default Value:

AP_Data_Svcs_DB

Database Description:

Specifies the name of an existing database you want to use for Ag-
ilePoint Data Services.

To Open this Field:
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Field Name Definition

a. Select Use Existing Database.

b. Click Connect to populate the list.

Allowed Values:

A database name from the list.

Default Value:

None

15. Click Next.

16. On the Deployment screen, click Deploy.

1 S Pl lick the 'Deploy’ button to start the deployment. X
lelep.]nT AgilePoint NX - The Digital Transformation Platforrrl\..Eis.e:,c Sk OJ Shoniisods i s

AgilePoint NX v9.0 Data Services

Deployment ( ® Need Help
@ Welcome
v Prerequisites
Ly The software is all set for deployment. To start, click Deploy.
€ - 1 .
278  Installation l } L
= 23 \1\. (" ShowDetails
233 Configuration
F  Finish

Cancel ) Back Deploy

The AgilePoint Data Services installation runs. If any error messages show on the screen, you can use
the log to troubleshoot the errors. If an error exists, contact AgilePoint Customer Support.

AgilePoint NX v9.0 SP1 Document Revision r9.1.6


https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html

Install AgilePoint Data Services

94

Qgﬂep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0)

AgilePoint NX v9.0 Data Services

Deployment

Welcome

Prerequisites
Deploying AgilePoint Data Services...

P Update service model information started
Installation \' i & —_—
bo

Configuration

n €369

Finish

17. After the installation completes, click Next.

lelep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0)

AgilePoint NX v9.0 Data Services

Deployment

Welcome

Prerequisites
@ Successfully deployed AgilePoint Data Services

English ~

( ® Need Help \
- /

20%

4 hY
| Show Details )
\

English ~

f ® Need Help ‘\
~—

—€Y4y2

»
« Deployment complete. 100%
Installation i .
- (oowoeess )
Configuration
FE  Finish
Next

18. On the Finish screen, click Finish.
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L -
lelep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v
AgilePoint NX v9.0 Data Services
Finish e ® Need Help R
A /
€)) Wwelcome
v Prerequisites
. Congratulations! You have successfully configured AgilePoint Data
578 Installation Services.
233 Configuration

=% Finish

19. Restart the machine.

This is optional, but recommended. Rarely AgilePoint users have reported an issue with shortcuts
not displaying if the machine is not restarted. There are no other known issues if you do not restart
the machine. Windows sometimes prompts to restart, and sometimes not. This is determined by the
operating system.

O Ifthe following message appears, run the Client Utility Tool from the AgilePoint installation
program: "Failed to add Service model information in [path]\web.config. Please use SVCClient
Utility tool to update it before using." For more information, refer to Run the Windows Service Client
Utility Tool.
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Install the AgilePoint SAP
Connector

To install the AgilePoint SAP Connector, do the procedure in this topic.

Prerequisites
« Alicense key that includes the AgilePoint SAP Connector.
* Your system meets the minimum system requirements for this component.
For more information, refer to System Requirements for the AgilePoint SAP Connector.
« You have completed all of the pre-installation instructions for this component.
For more information, refer to Set Up Your Environment for AgilePoint NX.

« If you have installed the SAP Connector component for an earlier version of AgilePoint NX, you will
need to uninstall this component before installing the AgilePoint SAP Connector v7.0. Before you
uninstall the old version, do this procedure:

1. Open the AgilePoint SAP Connector configuration.
For more information, refer to SAP Integration AgileConnector.

2. Make a note of the information in these fields. When you configure AgilePoint SAP Connector v7.0,
the values for these fields must be the same because these values are used in the SAP access
token.

» These fields are critical because they are used in the SAP access tokens:

= Pool Number - This is provided in the Connection Pool list. When you configured the pool
number in Connection Pool list, the same pool number shows in the Pool ID list in the SAP
access token.

= Client
= User

= Password
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= You may also want to note these fields, so that you can enter them again when you install the
latest version of the SAP Connector. However, if these values change, it will not have an effect
on your SAP access tokens:

= Description

= Destination String
= Connection Mode
= Language

= Min Pool Size

= Max Pool Size

Good to Know

« The installer Ul is optimized for system resolutions 1366x768 or 1920x1080 with 100% scaling. If you
use other screen resolutions, the installer Ul may not display correctly, which can cause installation
errors.

How to Start
1. Open the AgilePoint SAP Connector installation package.

2. Right-click the Setup.exe file, and click Run as administrator.

| 4 = Application Tools  SAP-T13
Home Share View Manage
- v » ThisPC » Downloads » SAP-T13
Name Date modified Type Size
o Quick access
ileP gint-RFCPlatform-SAP-7.0.0.0 5/31/2018 64T AM  Windows Installer 17.242 KB
B Desktop o ﬁ Ag
4 Ascentn.AgilePoint. WCFClient.dil TAN2/2018 1251 AM  Application extens 465 KB
4 w
¥ Downloads % Ascentn.Workflow,Share.dll 712/20181250 AM  Application extens 200 KB
(5 Documents & (@ Accentn.Workflow. WFE341.dil 712/2018 1250 AM  Application exdens 450 KB
= Pictures o | Ascentn.Workflow.WFBase.dll TM2/201812:51 AM  Application extens 1,188 KB
70 - Installe S M Text Document 1 KB
-ﬁgilt Point compor Instalil $ Ruin 55 adninsstastor | Apphcation extens 1.037 KB
loh [ Setup — P Application 19 KB
phone Troubleshoot compatibility .
=] Setup | i XML Docurment 1 KB
Motepad [ Editwith Notepad++
Scan with FortiClient AntiVirus
i OneDrve Gl o
@ Submit for analysis
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Procedure

1. On the Welcome to AgilePoint SAP Connector Installation screen, click Next.

A AgilePoint NX - The Digital Transformation Platform (w7.00 -

AGILEP®INT AgilePoint SAP Connector Installation

Frepare Welcome to AgilePoint SAP Connector Installation
Welcome

Systam Yarfication

This wizard will guide you through the pre-installation and instalation for
AgiePoint SAP Connector,

[ next [N Concel |

2. Onthe AgilePoint SAP Connector Installation screen, complete these fields.
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A

AgilePoint NX - The Digital Transformation Platform (v7.0)

AgilePoint SAP Connector Installation

AGILEP®INT
Prepare
SvE 3
Field Name
Name

AgilePoint SAP Connector Installation

Customer Information

Mame |Administrator .

Organization | My Organization Name ..
AgilePoint Server
License Key

0 o0 0000- 3000030000 K000

@ Next button wil be enabled only after entering required fields.
| Cancel |
Definition

Your first and last name.

Organization

The name of your organization, or company.

AgilePoint Server Li-
cense Key

An AgilePoint Server license key that includes the SAP Connector.

For more information, refer to Obtain, Apply, and Activate AgilePoint Li-
cense Keys.

3. On the Verifying System Requirements screen:

AgilePoint NX v9.0 SP1

Document Revision r9.1.6


https://documentation.agilepoint.com/9000/startup/cloudglossarySapConnector.html
https://documentation.agilepoint.com/9011/installation/installObtainApplyAndActivateLicenseKeys.html
https://documentation.agilepoint.com/9011/installation/installObtainApplyAndActivateLicenseKeys.html

Install the AgilePoint SAP Connector 100

o If there are any errors, correct them. Once you have resolved the issue, click Recheck.

A AgilePoint NX - The Digital Transformation Platform (v7.0)

AGILEP®INT AgilePoint SAP Connector Installation

Prepare Verifying System Requirements Help
: q 5 . Current user has Administrative privieges v
User Account Control (UAC) & turned off @ Q
Visual Studio C++ Reditributable @ Q
& System requirements verfication faled. Mouse over the help
icon for more info. Cick Recheck to run the check again. | Recheck |

Issue Resolution

Current user has lo- | Sign in to this machine as a user with administrator privileges.
cal administrator priv-
ileges

User Account Control | Turn user access control (UAC) off.

(UAC) is turned off ) _
For more information, refer to Turn Off User Account Control (UAC).

Visual Studio C++ Re- | Install C++ Redistribution for Visual Studio on this machine.

distributable . . . . :
For more information, refer to System Requirements for the AgilePoint

SAP Connector.
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o |f there are no errors, click Next.

o
L

AgilePoint NX - The Digital Transformation Platform (v7.0)

AGILEP®INT AgilePoint SAP Connector Installation

Prepare Verifying System Requirements Help
o e - Current user has Administrative privieges v
'  System Verfication

User Account Control (UAC) & turned off v

Visual Studio C++ Redstributable v

0 System requrements verfication for AgiePoint SAP
Connector & completed. Cick Next to proceed.

4. 0n the Welcome to the AgilePoint RFC Platform for SAP Installation Wizard screen, click Next.

O on this installer, the AgilePoint SAP Connector is referred to as the RFC Platform for SAP. Both
names refer to the same component.
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Welcome to the AgilePoint RFC
Platform for SAP installation
wizard

[tiz stranaly recommendad that you exit &l Windaws programs
before rnning this zetup prograr,

Click Cancel to quit the setup pragran, then close any programs
you have iunning, Click Nest to continue the installation,

WBRNING: This program is pratected by copyright law and
international treaties,

nautharized reproduction or distribution of this program, or ary
portian of it, rmay result in severs civil and criminal penaltiss, and
will be prosecuted to the masimum extent possible under law,

| < Back |Maat> I | Carcel |

5. (Optional) On the User Information screen, enter your full name and organization name.

User Information
Erter the fallawing infarmation to persoralize yaur installation,

Full Narne: |

Qrganizatian: |

The settings for this application can be installed for the curant user or for all users that
ghare this computer, You must have admiristrator rights to install the settings for all
ugers, [nstall this application for.

(®) Aryone who uses this computer
() Only for me (Windows User)

| <Back | Mest> | | Cancel |
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6. Click Next.
7. In the Destination Folder section, click Next.

The system enters the default folder path. If you want to change the path, click Browse and select the
folder where you want to install AgilePoint SAP Connector.

Destination Folder
Select & folder whete the application will be installed,

The installation wizard will install the files for AgilePaint RFC Platfarm for SAP in the
fallawing falder,

Tainstall into & different falder, click the Brawse buttan, and select another falder,
You can chooze nob to instal AgilePairt RFC Platfarm for SAP by elicking Cancal to exit
the inztallation wizard,

Dastivation Falder

C:\Program Files\AgilePaint\RFCFlatform'

< Back | Qaat} Cancel |

8. In the Destination Folders screen, click Next.

The system enters the default folders path to install 32 bit and 64 bit application binaries. If you want
to change the folders path to install the application binaries, click Browse and select the folder.
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Destination Folders
Select folders where the application's B4 bit and 32 bit binaries wil be installed

Thiz application inztalls two setz of binaries, one congisting of 64 bit
binares, the other of 32 bit binaries, Select an appropriate folder in your
systen for sach binan set

You can choose not ta install AgilePaint RFC Platfarm for SAF by clicking Cancel o axit
the installation wizard,

Destination Folder 64 Bit

C:\Pragram Files\AgilsPaint\RFCPlatform,

Destination Folder 32 Bit

C:\Pragram Files (x86)vAgilsPaint\RFCPlatform

| < Back |“aﬂt> l | Cancel |

9. On the Select Installation Type screen, select Complete.

O You must select Complete. This is not the default option.
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Select Installation Type
Selact the desied nstallation type.

g Only Cliert AP| will be installed to enable locally installed
gs' apphications. Apphications will need to be connected to SAP thiou...
-

B Chent APl and hub components will be installed. Local applications
ﬂ“' wil be able to ue both locally and remotely inetalled hubs to conn..
-

g~ Use this oplion to choose which application features you want
O nstallad and where they vl be rstallsd. Recommendad for
=S advanced users.

| <Back || Net> | | Cancel |

10. Click Next.
11.  On the Installing the AgilePoint RFC Platform screen, click Next.

This is the port number the AgilePoint Server machine uses to connect with SAP. The default value of
the port is 3701. You can change the port value as necessary.
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Installing the AgilePoint RFC Platfo...
The Hub uges & TCP network, protocal

to communicate with lacally or remaotely iun client applications i

Asgsign network port for Client To Hub connection, |3?I.'.|1

NOTE: You choose to set up the hub on this computer. As a result the installer wil
install several COM+ applications, which will take several minutes depending on
available computer resources and operating system version. Please, be patient
during this installation process

12. On the Ready to Install the Application screen, click Next.

Ready to Install the Application
Click Newt ta begin installation,

Click the Back buttan to reenter the installation information or click Cancel to exit
this wizard,
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The AgilePoint SAP AgileConnector installation starts.

Installing software
The features vou selected are cumently bemng installed.
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13. After the installation completes, click Finish.

AgilePoint RFC Platform for SAP
has been successfully installed.

Click the Finigh button o exit this installation,

[<Bock [ERBR] [Corce
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Install AgilePoint SharePoint
Integration (On-Premises)

This section provides procedures to install the SharePoint Integration for AgilePoint NX in an on-premises
SharePoint environment.

O if problems occur during the installation of the AgilePoint SharePoint Integration, log files are

generated and can be found at (AgilePoint Integration for SharePoint installation folder) C:
\Program Files\AgilePoint\AgilePoint Integration for SharePoint\Installer.log.

O i your AgilePoint Server instance uses HTTPS, to use on-premises SharePoint, the web application
for your SharePoint site must be configured to use HTTPS.

More Information

« This section shows how to install and configure SharePoint Integration on-premises SharePoint,
for information about how to install SharePoint Integration for Microsoft 365, refer to Installation
(Microsoft 365).

Install SharePoint Integration (On-
Premises) with the Installer

To install SharePoint Integration for AgilePoint NX, do the procedure in this topic.

Prerequisites

« AgilePoint NX OnPremises or AgilePoint NX PrivateCloud is installed.

« Your system meets the minimum system requirements for this component.
For more information, refer to System Requirements.

 You have completed all of the pre-installation instructions for this component.

For more information, refer to Set Up Your Environment for AgilePoint NX.
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If you are installing AgilePoint SharePoint Integration in a SharePoint farm, you must select a
SharePoint server you want to designate as the primary AgilePoint integration server. Document your
decision. You will need to use the same machine for all AgilePoint SharePoint Integration installations
and upgrades.

You need only apply installation and upgrade procedures on this one primary server. The SharePoint
software will propagate the changes to the other servers in your SharePoint farm.

Sign in to Windows using a user login that belongs to the local system's Administrators group.

Download the AgilePoint Installation Package for your solution to your primary SharePoint front-end
web server.

If your AgilePoint Server instance uses HTTPS, to use on-premises SharePoint, the web application for
your SharePoint site must be configured to use HTTPS.

Good to Know

The installer Ul is optimized for system resolutions 1366x768 or 1920x1080 with 100% scaling. If you
use other screen resolutions, the installer Ul may not display correctly, which can cause installation
errors.

The AgilePoint NX Dashboard for SharePoint can be added to a SharePoint Web Part page or wiki page
in any supported version of SharePoint. The AgilePoint NX Dashboard can be added to modern pages
in SharePoint for Microsoft 365, but not in on-premises SharePoint. Modern pages were added in on-
premises SharePoint 2019.

How to Start

1.

On the AgilePoint Server machine, right-click the AgilePoint NX installer package, and click Run as
administrator.

2. Onthe End User License Agreement screen, review the license agreement, and click Yes. | accept the

terms in the license agreement.
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AgilePoint MX - The Digital Transformation Platform (v3.0)

agilepeint

AgilePoint® )

End User License Agreement

This End User License Agreement (the “Agreement”), is by and
petween AgilePoint, Inc., a Delaware corporation with offices located
at 1916 Old Middlefield Way, Suite B, Mountain View, CA 94043
(“Licensort) and you as an individual or the Person (defined below)
an whose behalf you are acting when accepting this Agreement
(“Licensee,” and together with the “Parties”, and each, a “Party”).

This Agreement is effective as ofthe date you click the *Yes™ button
signifying your acceptance of this Agreement (the “Effective Date™).

WHEREAS, Licensee desires to obtain a license to use the Software

Yes, | accept the terms in the license agreement.

Extract files to directory
|c:in|e Paint"9.0-Ful |

3. On the Extract files to directory field, click the Ellipses (...) button to select the folder where you want

to extract the installation files.

The default location for the installer is C:\AgilePoint. It is recommended that you decompress the
installation package directly under you C:\ drive folder. The installation file path must be fewer than

50 characters.

AgilePoint NX v9.0 SP1
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4. Click Extract.

AgilePoint MX - The Digital Transformation Platform (v3.0)

agilepeint

AgilePoint® )

End User License Agreement

This End User License Agreement (the “Agreement”), is by and
petween AgilePoint, Inc., a Delaware corporation with offices located
at 1916 Old Middlefield Way, Suite B, Mountain View, CA 94043
(“Licensort) and you as an individual or the Person (defined below)
an whose behalf you are acting when accepting this Agreement
(“Licensee,” and together with the “Parties”, and each, a “Party”).

This Agreement is effective as ofthe date you click the *Yes™ button
signifying your acceptance of this Agreement (the “Effective Date™).

WHEREAS, Licensee desires to obtain a license to use the Software

Yes, | accept the terms in the license agreement.

Extract files to directory
|c:in|e Paint"9.0-Ful |
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AgilePoint MX - The Digital Transformation Platform (v3.0)

agilepeint

AgilePoint® )

End User License Agreement

This End User License Agreement (the “Agreement”), is by and
petween AgilePoint, Inc., a Delaware corporation with offices located
[ at 1916 Old Middlefield Way, Suite B, Mountain View, CA 94043
(“Licensort) and you as an individual or the Person (defined below)
an whose behalf you are acting when accepting this Agreement
(“Licensee,” and together with the “Parties”, and each, a “Party”).

This Agreement is effective as ofthe date you click the *Yes™ button
signifying your acceptance of this Agreement (the “Effective Date™).

WHEREAS, Licensee desires to obtain a license to use the Software

Yes, | accept the terms in the license agreement.

Extract files to directory
|C:"..Pn.gile Paint"9.0-Ful |

5. On the Information screen, click Open Extracted Folder.
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AgilePoint MNX - The Digital Transformation Platform (v9.0)

agilepeint

AgilePoint NXv3.0

The installation files have been extracted to
CA\AgilePoint\9.0-Full

Please run PreSetup.exe with administrator right.

Mate: This product requires administrator privilege to install.
Itis recommended to use local administrator account,

Open Extracted Folder

6. Inyour specified folder, right-click the AgilePoint NX PreSetup.exe file, and click Run as
administrator.
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« v P » ThisPC » Local Disk (C:) » AgilePoint » 9.0-Full v 0 Search 9.0-Full 2
MName - Date modified Type Size
3 Quick access
I Deskiop # AgilePoint 1272002023 11:40 ... F?IEfDIdEr
Document 12/20/2023 11:36 ... File folder
¥ Downloads  # Setup 12/20/2023 11:36...  File folder
Documents A B autorun 12/20/2023 3:16 PM  Setup Information 1KB
[&] Pictures - = Autorun 12/20/2023 316 PM  PNG File 134 KB
AgilePointPortal mfc70.dll 12/20/2023 3:16 PM Application extens... 952 KB
Filisme MFCT1.dll 12/20/2023 316 PM  Application extens... 1,036 KB
System32 msver70.dil 12/20/2023 3:16 PM - Application extens... 336 KB
msver71.dll 12/20/2023 316 PM  Application extens.., 340 KB
& This PC (5] PreSet sasanm033 316 M Application 197 KB
b Network Q setting s — 316 PM  Configuration sett... 1KE
= 8 setup |9 Run as administrator 3:16PM  Application 1,217 KB
=] Setup Troubleshoot compatibility 316PM XML Document 5KB
Pin to Start
£ Share
Pin to taskbar
Restore previous versions
Send to b
13items 1 item selected 197 KB Cut

7. On the Welcome Please Read Before You Begin screen, make sure you have completed the tasks, and

select all the items on this screen.
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agilepeint

Welcome! Please Read Before You Begin:

Before continuing, please verify that your system is ready to install AgileFPoint MNX.

= | have verified the System Requirements and completed the Pre-Installation instructions
for all machines in my environment.

= | have verified this is the correct machine in my environmentto install the AgilePoint
software component | want

Net |  Close

8. Click Next.

9. If a supported version of .NET Runtime is not installed, this screen shows.
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a. Click Close.
b. Install the supported version of .NET Runtime.

c. Right-click the AgilePoint NX PreSetup.exe file, and click Run as administrator.

agilepent

Welcome! Please Read Before You Begin:

A supported version of MET runtime is not installed. Please install a supported version of
MNET Runtime. For more information, refer to the System Requirements Guide.

System Reaquirements Guide
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Procedure

1. On the AgilePoint NX v9.0 screen, click Install AgilePoint NX SharePoint Integration.

agllepelnt

- AgilePoint N¥ v9.0 --—--
Release Notes

System Reguirements
Installation Guide
Documentation

Install AgilePoint Nx
Install AgilePoint NX SharePoint Integration
Install AgilePoint NX Developer

Exit

Mote: This product requires administrative privilege to install. It is recommended to use
lacal administrator account.

2. This screen shows if an AgilePoint NX installation is running on this machine.
> To resume the installation, click Continue.

o To restart the installation, click Start.
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agilepeint

Welcome! Please Read Before You Begin:

An AgilePoint MX installation is already in progress on this machine. To continue the running
installation in progress, click Continue. To restart the installation, click Start

| Continve | | Stat | | Close

3. Onthe AgilePoint Integration for SharePoint Installation screen, make sure AgilePoint Server is
installed and configured, and select Yes, | have installed and configured AgilePoint Server.
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OQ“ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 SharePoint

©
v
b
~

R

> .
AgilePoint Integration for SharePoint Installation (@ NeedHelp )

Welcome

Prerequisites This Wizard will guide you through the pre-installation, installation and configuration set-up

of AgilePoint Integration for SharePoint..

Installation Before instal[ing Sh_arePoinl Integration, please make sure that you have installed and
configured AgilePoint Server.
v i ilePoi :

Deployment . Yes, | have installed and configured AgilePoint Server.

Finish

( B ;
| Cancel ) Bacl

4. Click Next.

5. 0On the Verifying System Requirements screen:

o |f there are any errors, do this procedure:

a.

b.

Click Cancel.
Correct the errors.
Right-click the AgilePoint NX Setup.exe file, and click Run as administrator.

The AgilePoint NX installation starts.
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agilepeint

AgilePoint NX v9.0 SharePoint

Your system does not meet some of the requirements. View the tooltip to fixthe X
AgilePoint NX - The D|g|ta[ Transforn issue and run the check again. For more information, refer to the Installation

Guide.

Verifying System Requirements ( ® NeedHelp )

Welcome

Prerequisites

< Installation

</  Deployment

E  Finish

Supported version of Microsoft SharePoint Server is installed
SharePoint Administration Windows Service is running
SharePoint Timer Windows Service is running

SharePoint Management Shell is available

SharePoint Web Application is available

SharePoint Farm Administrator Permissions are available

User Account Control (UAC) is turned off

AP S N N U N AN

Supported version of .NET Framework is installed

@ After you fix all prerequisites, please restart the Installer.

Issue Resolution

Supported version of
Microsoft SharePoint
Server is installed

Install and activate a supported version of Microsoft SharePoint Server.

For more information, refer to System Requirements for AgilePoint
SharePoint Integration.

SharePoint Adminis-
tration Windows Ser-
vice is running

Start the Windows service SharePoint Administration.

SharePoint Timer
Windows Service is
running

Start the Windows Service SharePoint Timer.

SharePoint Manage-
ment Shell is avail-
able

This tool is installed with SharePoint. Reinstall SharePoint.

SharePoint Web Ap-
plication is available

= Make sure at least one SharePoint web application is created.
= Make sure the SharePoint web application is up and running.

= Make sure the SharePoint web site can be browsed in Microsoft
Edge or Google Chrome with no errors

= Make sure the AgilePoint Service account is a member of the Site
Collection Administrators group.

AgilePoint NX v9.0 SP1
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Issue Resolution

SharePoint Farm Ad-
ministrator Permis-
sions are available

Make sure the AgilePoint Service account is a member of the Share-
Point Farm Administrators group, and the SharePoint Farm Administra-
tor account has access to the SharePoint database.

To verify access, run the following PowerShell command on the primary
SharePoint machine:

Get - SPDat abase | Add- SPShel | Admi n
[ domai n]\[ Agi | ePoi nt Service Account user
nane]

User Account Control
(UAC) is turned off

Turn user access control (UAC) off.

For more information, refer to Turn Off User Account Control (UAC).

Supported version
of .NET Framework is
installed

Install a supported version of the .NET Framework on all SharePoint
Server machines in your environment.

For more information, refer to System Requirements for AgilePoint
SharePoint Integration.

o |f there are no errors, click Next.

agilepeint

AgilePoint NX v9.0 SharePoint

System requirement checks passed. Click on Next to proceed X

AgilePoint NX - The Digital Transformation Platformvzroy

Verifying System Requirements @ NeedHelp )

Welcome Supported version of Microsoft SharePoint Server is installed v
SharePoint Administration Windows Service is running v

Prerequisites SharePoint Timer Windows Service is running v
SharePoint Management Shell is available v

ﬂ Installation SharePoint Web Application is available v
SharePoint Farm Administrator Permissions are available v

ﬁ Deployment User Account Control (UAC) is turned off v
Supported version of .NET Framework is installed v

&S Finish

[ Cancel )

6. On the AgilePoint NX URLs screen, enter the following information:
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anep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 SharePoint

AgilePoint NX URLs ® Need Help /}

AgilePoint Server URL (WSHttp) *
Welcome
AgilePoint Service URL (REST) *

Prerequisites

i Portal Instance URL *
Installation ortal Instance

< Deployment Service Account @

——
E  Finish omain

( Cancel ‘ m

Field Name Definition

AgilePoint Server URL | Specifies the wsHttp AgilePoint Server URL for your AgilePoint environ-
(WSHttp) ment.

For more information, refer to Find Your AgilePoint Service URL in Agile-
Point NX. Make sure you get the wsHttp URL.

O i your AgilePoint Server instance uses HTTPS, to use on-premises
SharePoint, the web application for your SharePoint site must be
configured to use HTTPS.

AgilePoint Service URL | Specifies the REST AgilePoint Service URL for your AgilePoint environ-
(REST) ment.

For more information, refer to Find Your AgilePoint Service URL in Agile-
Point NX. Make sure you get the REST URL.

O your AgilePoint Server instance uses HTTPS, to use on-premises
SharePoint, the web application for your SharePoint site must be
configured to use HTTPS.

Portal Instance URL Specifies the Portal Instance URL for your AgilePoint NX environment.

For more information, refer to Find your Portal Instance URL Make sure
you get the Portal URL.
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Field Name

Definition

configured to use HTTPS.

O i your AgilePoint Server instance uses HTTPS, to use on-premises
SharePoint, the web application for your SharePoint site must be

Domain

Description:

The authentication domain for the AgilePoint Service Account.

Allowed Values:

One line of text (a string) with no spaces that represents an au-
thentication domain in your environment.

Default Value:

None

User Name

Description:

Specifies the user name for your AgilePoint Service Account. This
account serves as your AgilePoint Service Account, your Agile-
Point System Account, and the account that AgilePoint uses to
communicate with SharePoint, called the SharePoint imperson-
ator.

This account must be set up before entering the account informa-
tion here. The AgilePoint installer cannot create this account for
you.

Allowed Values:

One line of text (a string) that represents a user name for an ac-
count with the required privileges detailed in Set Up the AgilePoint
Service Account.

Default Value:

None

Limitations:

During installation, you must use the same AgilePoint Service ac-
count credentials for all AgilePoint systems. However, for security

AgilePoint NX v9.0 SP1

Document Revision r9.1.6


https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointServerInstance.html
https://documentation.agilepoint.com/9000/startup/cloudglossarySharePointIntegration.html
https://documentation.agilepoint.com/9000/startup/cloudglossarySharePointIntegration.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAuthentication.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointServiceAccount.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointServiceAccount.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointSystemAccount.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointSystemAccount.html
https://documentation.agilepoint.com/9000/startup/cloudglossarySharePointIntegration.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryImpersonator.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryImpersonator.html
https://documentation.agilepoint.com/9011/installation/preinstallAccountsGeneralNx.html
https://documentation.agilepoint.com/9011/installation/preinstallAccountsGeneralNx.html

Install AgilePoint SharePoint Integration (On-Premises)

125

Field Name Definition

Accounts?

purposes, AgilePoint recommends you change separate these ac-
count credentials after installation.

For more information, refer to:
o Administrator Types

> How Do | Change the Credentials for AgilePoint Administrator

Password Description:

Default Value:

None

Allowed Values:

The password for the AgilePoint Service Account.

An alphanumeric string that represents a password.

7. To make sure the user credentials are valid, click Test.

Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 SharePoint

AgilePoint NX URLs

Welcome

Prerequisites

Installation
I
B ol
< Deployment w
E  Finish

Portal Instance URL *

Service Account @

Domain *

User Name * Password *

Click Test to validate the credentials
(required).

If the user credentials are valid, the validation message shows.

® Need Help

Test )

Cance' m

AgilePoint NX v9.0 SP1
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. .
Ogllep.] nT AgilePoint NX - The Digital Transfon“ a;icessfully connected to AgilePoint Server. Server x

AgilePoint NX v9.0 SharePoint

AgilePoint NX URLs (" @ NeodHap )

AgilePoint Server URL (WSHttp) *
Welcome
AgilePoint Service URL (REST) *

Prerequisites

Installation Portal Instance URL

< Deployment Service Account @

D in *
B Finish omain

( cancel /\ m Next

8. Click Next.

9. On the Where to install screen, browse to the location where you want to install SharePoint
Integration.

Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English ~
AgilePeint NX v9.0 SharePoint

Where to install ( ® NeedHelp )

Welcome

Prerequisites

Install Location * @

Installation C:\Program Files\AgilePointiAgilePoint Integration for SharePoint

</  Deployment

=4 Finish

10. Click Next.

11. On the Install SharePoint Integration screen, click Install.
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1 3 lease click the ‘Install’ button to start the Installation.
QQ"ep.]nT AgilePoint NX - The Digital Transformation Pl'cltform[\fla.\..,I S usl S

AgilePoint NX v9.0 SharePoint

Install SharePoint Integration (" ® Needhelp )

Welcome

Prerequisites

Your system is ready for the installation of AgilePoint NX Integration for SharePoint. To

»
. « start the installation, click Install.
Installation \ * = 0%

</  Deployment

- Finish

h A

The AgilePoint Integration for SharePoint installation starts.

Qg“ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 SharePoint

Install SharePoint Integration (\ @ NeedHelp )

Welcome

Prerequisites

»
< Installing AgilePoint NX Integration for SharePoint
Installation 20%
| —
o

</  Deployment

F  Finish

12. After the installation completes, click Next.
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. .
lelep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English ~

AgilePoint NX v9.0 SharePoint

Install SharePoint Integration (" ® Needheln )

Welcome

Prerequisites

»
« Successfully Installed AgilePoint NX Integration for SharePoint
Installation \ } & 100%
x

</  Deployment

F  Finish

13. Select your SharePoint deployment type.

o Automatic Deployment - Installs AgilePoint SharePoint Integration with no intervention required
from you. This option only applies when SharePoint is installed on a single server with a single
web application.

If you select this option, a list shows with all the SharePoint web applications on your machine.
Select the SharePoint web application where you want to install AgilePoint components.

- .
Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 SharePoint

Deployment (" ® nNeed Help

Welcome

Prerequisites (@ Automatic Deployment  (Single Server, Single SharePoint Web App only) @

SharePoint web application

installation \Ql i Q& | .

(0) Manual Deployment  (SharePoint Farm) @ ®

Deployment

E  Finish

A v
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> Manual Deployment - Does not install SharePoint Integration. If you have more than one
SharePoint web application and/or server, you will need to install SharePoint manually later.

For more information, refer to Manual SharePoint Installation Using PowerShell.

QQ“ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0 SharePoint

P ™~
Deployment (. ® NeedHelp )

Welcome

Prerequisites

1 | -
« () Automatic Deployment  (Single Server, Single SharePoint Web App only) ®
Installation J
o ® Manual Deployment  (SharePoint Farm) ©® @

Deployment

FE  Finish

e ™~
[ C | ) Back

14. Click Next.

15. On the Deployment screen, click Deploy.

1 o Pl lick the 'Deploy’ button to start the deployment. X
lelep.]nT AgilePoint NX - The Digital Transformation PIatfornJ. \:is.e:,c B— a, N

AgilePoint NX v9.0 SharePaint

Deployment ( @ NeedHelp

Welcome

Prerequisites
The software is all set for deployment. To start, click Deploy.

»
«
Installation y
o (" show etaits )

Deployment

E  Finish

~ ™~
([ Cancel ) Back Deploy

The AgilePoint SharePoint Integration deployment starts.
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agilepeint

AgilePoint NX v9.0 SharePoint

AgilePoint NX - The Digital Transformation Platform (v9.0)

Deployment

Welcome

Prerequisites

Deploying AgilePaint NX Integration for SharePoint...

« Adding solution 'Ascentn.sharepoint.settingslist. wsp”.
Installation \ } & L

Deployment

FE  Finish

16. After the AgilePoint Integration for SharePoint deployment is complete, click Next.

English v

P
( ® NeedHelp )

20%

( show Details )

agilepeint

Please click the 'Next' button to proceed. X

AgilePoint NX - The Digital Transformation Platform (v9.0)
AgilePoint NX v9.0 SharePoint

Deployment

Welcome

Prerequisites

@ Successfully deployed AgilePoint NX Integration for SharePoint

—_—
( (@ MNeedHelp )
- /

100%

»
« Deployment complete.
Installation \' 1 &

e
( Show Details \J.
\ /

Deployment
E  Finish
AgilePoint NX v9.0 SP1
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17. On the Important Information screen, read the information, and click Finish.
Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v
AgilePoint NX v9.0 SharePoint
Important Information @ Need Help ,

Important Information

@ Welcome Congratulations! You have installed AgilePoint Integration for SharePoint
Manual Deployment
v Prerequisites
o Configure SharePoint
s Integration
L78) Installation
Other Configuration Information
ﬂ Deployment If you want to use AgilePoint NX with SharePoint, and your SharePoint connection uses HTTPS,
AgilePaint NX must also use HTTPS.
oo Enable SSL on AgilePoint Server
=8  Finish 9

Change your REST URL
Important: Download and install the latest Software Updates

Find Your Service URLs for AgilePoint NX

To find your AgilePoint service URL on NX, do the procedure in this topic.

How to Start
1. In AgilePoint NX, click Settings.
2. Click Tenant.

Procedure

1. Onthe Tenant Settings screen, find your tenant information in one of these fields:

Field Name Definition

Tenant Name Description:

Specifies the name of the tenant in AgilePoint NX.

Server Instance URL Description:
(REST)

Shows the REST URL for your AgilePoint Server instance.
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Field Name

Definition

Point site must be configured to use HTTPS.

Allowed Values:

Read only.

O if your AgilePoint Server instance uses HTTPS, to use on-
premises SharePoint, the web application for your Share-

Server Instance URL
(wsHttp)

Description:

Shows the web service URL for your AgilePoint Server.

Allowed Values:

Read only.

Portal Instance URL

Description:
Shows the URL for the AgilePoint NX Portal.

Point site must be configured to use HTTPS.

Allowed Values:

Read only.

our AgilePoint Server instance uses , to use on-
O I your AgilePoint Server i HTTPS
premises SharePoint, the web application for your Share-

Manual SharePoint Installation using

PowerShell

Use the instructions in this section to install SharePoint Integration using the PowerShell command line

tool.
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Prerequisites

« This topic is required for manual SharePoint Integration installation only. If you installed SharePoint
Integration automatically, you can skip this topic.

« PowerShell is installed on the appropriate SharePoint machines.
« AgilePoint NX OnPremises or AgilePoint NX PrivateCloud is installed.
« Log on to the SharePoint machine with a user account that belongs to the local Administrators group.

« If your AgilePoint Server instance uses HTTPS, to use on-premises SharePoint, the web application for
your SharePoint site must be configured to use HTTPS.
Good to Know

 The AgilePoint NX Dashboard for SharePoint can be added to a SharePoint Web Part page or wiki page
in any supported version of SharePoint. The AgilePoint NX Dashboard can be added to modern pages
in SharePoint for Microsoft 365, but not in on-premises SharePoint. Modern pages were added in on-
premises SharePoint 2019.

Add, Deploy, and Activate the SharePoint
Solution Files with PowerShell

To install the SharePoint solution files for AgilePoint using the PowerShell command line tool, do the
procedure in this topic.

Prerequisites

« This topic is required for manual SharePoint Integration installation only. If you installed SharePoint
Integration automatically, you can skip this topic.

« PowerShell is installed on the appropriate SharePoint machines.
« AgilePoint NX OnPremises or AgilePoint NX PrivateCloud is installed.
« SharePoint Integration in an on-premises environment.

« Log on to the SharePoint machine with a user account that belongs to the local Administrators group.
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How to Start

1. On the primary SharePoint front-end web server, open the PowerShell command line tool.

o For SharePoint 2016, the default location is Start > Microsoft SharePoint 2016 Products >
SharePoint 2016 Management Shell.

o For SharePoint 2019, the default location is Start > Microsoft SharePoint 2019 Products >
SharePoint 2019 Management Shell.

Procedure

1. On the primary SharePoint front-end web server, in the PowerShell command line tool, add the
solution files to SharePoint.

Add- SPSol uti on "[Agil ePoi nt SharePoint Integration installation
fol der]\ Ascent n. Shar ePoi nt. Setti ngsLi st. wsp"

Add- SPSol uti on "[ Agil ePoi nt SharePoint Integration installation
fol der]\ Agi | ePoi nt. Shar ePoi nt . Dashboar d. wsp"

Add- SPSol ution "[Agil ePoint SharePoint Integration installation
fol der]\ Ascent n. Shar ePoi nt . WFI nt egr ati on. wsp"

Add- SPSol ution "[Agil ePoint SharePoint Integration installation
f ol der]\ Ascent n. Shar ePoi nt . Li st For m wsp"

Example Path: C:\Program Files\AgilePoint\AgilePoint Integration for SharePoint

This copies the wsp files from the installation folder (The default location is [AgilePoint installation
folder]\AgilePoint Integration for SharePoint.), and adds them to SharePoint's Central Administration
repository. You can specify a different path in the command.

2. On the primary SharePoint front-end web server in the PowerShell command line tool, deploy the
solution files to SharePoint.

I nstall-SPSol ution -WbApplication "[Wb Application URL]" - GACDepl oynment
- Ful | Trust Bi nDepl oynent -ldentity Ascentn. SharePoint. SettingsLi st.wsp
-ConpatibilityLevel All

I nstal | - SPSol uti on —\WebApplication "[Wb Application URL]" - GACDepl oynent
- Ful | Trust Bi nDepl oynent -ldentity Agil ePoint. SharePoi nt. Dashboar d. wsp
-ConpatibilityLevel All

I nstal |l -SPSol uti on —WebApplication "[Wb Application URL]" - GACDepl oynment
- Ful | Trust Bi nDepl oynent -1ldentity Ascentn. SharePoi nt. WFl nt egrati on. wsp
-ConpatibilityLevel All

I nstal |l - SPSol uti on —WebApplication "[Wb Application URL]" - GACDepl oynent
- Ful | Trust Bi nDepl oynent -ldentity Ascentn. SharePoint. Li st Form wsp
-CompatibilityLevel All
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Site Collection URL Example: http://mysharepoint:8080/sites/mysite

3. 0On each SharePoint machine that is a front-end web server, in the PowerShell command line tool,
execute the following command:

I nst al | - SPAppl i cati onCont ent

4. On the primary SharePoint front-end web server, , in the PowerShell command line tool, activate the
features.,

(1) AgilePoint recommends you enable features with PowerShell, and not the SharePoint Ul.
For more information, refer to Why Do | Get an Access Denied Error when | Activate the
Configuration List in SharePoint?.

Enabl e- SPFeature -Ul "[Site Collection URL]" -ldentity

Agi | ePoi nt Setti ngsLi st Feat ure
Enabl e- SPFeature -Ul "[Site Collection URL]" -ldentity AgilePoi nt Dashboard
Enabl e- SPFeature -Ul "[Site Collection URL]" -ldentity AgilePoi nt WFI nt egrati on
Enabl e- SPFeature -Url "[Site Collection URL]" -ldentity Agil ePointListForm

Site Collection URL Example: http://mysharepoint:8080/sites/mysite

Configure SharePoint Integration

After you install the software, do the procedures in this topic to configure your SharePoint Integration.

Verify the Installation was Successful

Prerequisites

« AgilePoint SharePoint Integration is installed.

How to Start

1. Navigate to SharePoint Central Administration on your SharePoint site.

2. In SharePoint Central Administration, click System Settings > Farm Management > Manage farm
solutions.
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Procedure

1. Verify that the following AgilePoint solutions are deployed:
o ascentn.sharepoint.settingslist.wsp
o agilepoint.sharepoint.dashboard.wsp
o ascentn.sharepoint.wfintegration.wsp

o ascentn.sharepoint.listform.wsp

Run the Windows Service Client Utility Tool

After you install SharePoint Integration in an on-premises environment, you must run the Windows Service
Client Utility Tool to configure the binding with the AgilePoint Server.

Prerequisites
« SharePoint Integration in an on-premises environment.

- Create a backup copy of the configuration file for the SharePoint web application you are configuring
before using this utility.

« If you are using SharePoint on a machine that is not the AgilePoint Server machine (typically the case),
make a backup copy of the web.config file by copying it from the SharePoint machine to the AgilePoint
Server machine. The following is the default target location for the web.config file on the SharePoint
server machine:

o c:\inetpub\wwwroot\wss\VirtualDirectories\[port number]

How to Start

1. On the AgilePoint Server machine, go to (AgilePoint Server installation folder) C:\Program Files
\AgilePoint\AgilePoint Server\SVCULtilityTool\AgilePointWindowsServiceClientUtilityTool.exe

Procedure

1. Inthe AgilePoint Windows Service Client Utility Tool screen, complete these fields:

Field Name Definition
Service address Specifies the wsHttp AgilePoint Service URL for your AgilePoint environ-
ment.

AgilePoint NX v9.0 SP1 Document Revision r9.1.6


https://documentation.agilepoint.com/9000/startup/cloudglossarySharePointIntegration.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointServer.html
https://documentation.agilepoint.com/9000/startup/cloudglossarySharePointIntegration.html
https://documentation.agilepoint.com/9010/troubleshooting/kbDefaultInstallLocations.html

Install AgilePoint SharePoint Integration (On-Premises) 137

Field Name Definition

For more information, refer to Find Your AgilePoint Service URL in Agile-
Point NX. Make sure you get the wsHttp URL.

O your AgilePoint Server instance uses HTTPS, to use on-premises
SharePoint, the web application for your SharePoint site must be
configured to use HTTPS.

Target Config Specifies the file name and location of the web.config for your SharePoint

site.

The default location is c:\inetpub\wwwroot\wss\VirtualDirectories\[port
number]

2. (Optional) Click Settings to configure the following fields:

o

o

o

o

o

Max Buffer Size

Max Buffer Pool Size

Max Received Message Size
Max String Content Length
Max Array Length

Guidance for modifying these values can be found at the following articles on MSDN:

o

o

http://msdn.microsoft.com/en-us/library/ms731361(v=VS.100).aspx
http://msdn.microsoft.com/en-us/library/ms731325(v=VS.100).aspx

3. Click Generate.

This process overwrites the settings in your web.config file with the information you entered.

4. If you are using SharePoint on a machine that is not the AgilePoint Server machine, copy the modified
web.config file back to its original location on the SharePoint machine.

Set the AgilePoint Configuration List for
SharePoint Integration

After you install SharePoint Integration, you must configure the AgilePoint Configuration List for on-
premises SharePoint:

« AgilePoint Configuration List for SharePoint (SharePoint On-Premises)
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Set Up a Common AgilePoint Configuration
List for Multiple Site Collections

O This configuration step is optional. If you do not complete this step, the current system behavior
will remain the same, and the functionality of your AgilePoint system will be unaffected.

By default, each SharePoint site collection has its own AgilePoint Configuration List. This is
recommended because it allows you the capability of connecting to different AgilePoint Servers
for different SharePoint Site Collections in future. Also, things like different log folders for different
SharePoint Site Collections for better tracking would be available.

In a case where you have many SharePoint Site Collections within the same SharePoint Web application
and you do not want to maintain the configuration list separately, and all site collections are going to
connect to same AgilePoint Server, you can define one common AgilePoint Configuration List in the
SharePoint Web Application web.config file.

Prerequisites

« SharePoint in an on-premises environment.

» AgilePoint SharePoint Integration is installed.

How to Start

1. Navigate to SharePoint Central Administration on your SharePoint site.

2. Inatext editor, open the SharePoint Web Application web.config file.

Procedure

1. In the SharePoint web.config, add the following key/value nodes:

<appSettings>
<add key="APSettingsLi st Nane" val ue="Agi | ePoi nt Confi guration" />
<add key="APSettingsSiteUl" value="[ShrePoint Site URL]" />
<add key="APSettingsWebNanme" val ue="" />

</ appSettings>

Use the following values:

AgilePoint NX v9.0 SP1 Document Revision r9.1.6


https://documentation.agilepoint.com/9000/startup/cloudglossarySharePointIntegration.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointConfigurationList.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointServer.html
https://documentation.agilepoint.com/9000/startup/cloudglossarySharePointIntegration.html

Install AgilePoint SharePoint Integration (On-Premises) 139

o APSettingsListName - The name of the AgilePoint Settings List.

o APSettingsSiteURL - The SharePoint Site URL that contains the common AgilePoint Configuration
List. The rest of the site collections will refer to this location and list as long as the individual
AgilePoint Configuration list (which is auto-created in the site collection when this feature is
activated) is deactivated or removed.

o APSettingsWebName - If this field is left blank, this means that the AgilePoint Configuration List
is located at the top-level site. A value would indicate the Sub site name.

Add the AgilePoint Web Part to Your
SharePoint Site

To add the AgilePoint SharePoint Integration Web Part to your on-premises SharePoint site, do the
procedure in this topic.

Prerequisites
« SharePoint in an on-premises environment.

For SharePoint for Microsoft 365, refer to AgilePoint Intelligent Process Automation for Microsoft 365.

Good to Know

 The AgilePoint NX Dashboard for SharePoint can be added to a SharePoint Web Part page or wiki page
in any supported version of SharePoint. The AgilePoint NX Dashboard can be added to modern pages
in SharePoint for Microsoft 365, but not in on-premises SharePoint. Modern pages were added in on-
premises SharePoint 2019.
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How to Start

1. In SharePoint on-premises, on the SharePoint site, click AgilePoint Dashboard.

System Account

£ Search this site s

& Share
t testsite
Home

Documents

Pages + New ~ Published

AgilePoint Dashboard |

S
Site contents News
-+ Add
Recycle bin
& Edit Keep your team updated with News on your

team site
From the new team site home page you'll be able...

Point Sep 7, 2021

L=

- Ne\’VS What is a team site?
Keep your team engaged by sharing A SharePoint team site connects you and your team
content and updates to the content, information, and apps you rely on...
T SharePoint Sep 7, 2021

Add a page to a site

I I Using pages is a great way to share ideas using

Procedure

1. Click Page > Edit Page.

2. Click the Insert tab.

3. Click Web Part.

4. Inthe Categories list, click AgilePoint.

5. Inthe Parts list, click AgilePoint Dashboard.
6. Click Save.
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To install AgilePoint NX Developer, do the procedure in this topic.

Prerequisites
* Your system meets the minimum system requirements for this component.
For more information, refer to System Requirements for AgilePoint NX Developer.
 You have completed all of the pre-installation instructions for this component.
For more information, refer to Set Up Your Environment for AgilePoint NX.
« Sign in to Windows using a user login that belongs to the local system's Administrators group.

« If AgilePoint Server is not installed on the same computer that you will be installing on, it should be
installed and running on a server that you can access via the internet from the computer where you are
installing.

Good to Know

« The installer Ul is optimized for system resolutions 1366x768 or 1920x1080 with 100% scaling. If you
use other screen resolutions, the installer Ul may not display correctly, which can cause installation
errors.

How to Start

1. Onthe AgilePoint Server machine, right-click the AgilePoint NX installer package, and click Run as
administrator.

2. Onthe End User License Agreement screen, review the license agreement, and click Yes. | accept the
terms in the license agreement.
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AgilePoint MX - The Digital Transformation Platform (v3.0)

agilepeint

AgilePoint® )

End User License Agreement

This End User License Agreement (the “Agreement”), is by and
petween AgilePoint, Inc., a Delaware corporation with offices located
at 1916 Old Middlefield Way, Suite B, Mountain View, CA 94043
(“Licensort) and you as an individual or the Person (defined below)
an whose behalf you are acting when accepting this Agreement
(“Licensee,” and together with the “Parties”, and each, a “Party”).

This Agreement is effective as ofthe date you click the *Yes™ button
signifying your acceptance of this Agreement (the “Effective Date™).

WHEREAS, Licensee desires to obtain a license to use the Software

Yes, | accept the terms in the license agreement.

Extract files to directory
|c:in|e Paint"9.0-Ful |

3. On the Extract files to directory field, click the Ellipses (...) button to select the folder where you want

to extract the installation files.

The default location for the installer is C:\AgilePoint. It is recommended that you decompress the
installation package directly under you C:\ drive folder. The installation file path must be fewer than

50 characters.

AgilePoint NX v9.0 SP1
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4. Click Extract.

AgilePoint MX - The Digital Transformation Platform (v3.0)

agilepeint

AgilePoint® )

End User License Agreement

This End User License Agreement (the “Agreement”), is by and
petween AgilePoint, Inc., a Delaware corporation with offices located
at 1916 Old Middlefield Way, Suite B, Mountain View, CA 94043
(“Licensort) and you as an individual or the Person (defined below)
an whose behalf you are acting when accepting this Agreement
(“Licensee,” and together with the “Parties”, and each, a “Party”).

This Agreement is effective as ofthe date you click the *Yes™ button
signifying your acceptance of this Agreement (the “Effective Date™).

WHEREAS, Licensee desires to obtain a license to use the Software

Yes, | accept the terms in the license agreement.

Extract files to directory
|c:in|e Paint"9.0-Ful |

AgilePoint NX v9.0 SP1
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AgilePoint MX - The Digital Transformation Platform (v3.0)

agilepeint

AgilePoint® )

End User License Agreement

This End User License Agreement (the “Agreement”), is by and
petween AgilePoint, Inc., a Delaware corporation with offices located
[ at 1916 Old Middlefield Way, Suite B, Mountain View, CA 94043
(“Licensort) and you as an individual or the Person (defined below)
an whose behalf you are acting when accepting this Agreement
(“Licensee,” and together with the “Parties”, and each, a “Party”).

This Agreement is effective as ofthe date you click the *Yes™ button
signifying your acceptance of this Agreement (the “Effective Date™).

WHEREAS, Licensee desires to obtain a license to use the Software

Yes, | accept the terms in the license agreement.

Extract files to directory
|C:"..Pn.gile Paint"9.0-Ful |

5. On the Information screen, click Open Extracted Folder.
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AgilePoint MNX - The Digital Transformation Platform (v9.0)

agilepeint

AgilePoint NXv3.0

The installation files have been extracted to
CA\AgilePoint\9.0-Full

Please run PreSetup.exe with administrator right.

Mate: This product requires administrator privilege to install.
Itis recommended to use local administrator account,

Open Extracted Folder

6. Inyour specified folder, right-click the AgilePoint NX PreSetup.exe file, and click Run as
administrator.
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« v P » ThisPC » Local Disk (C:) » AgilePoint » 9.0-Full v 0 Search 9.0-Full 2
MName - Date modified Type Size
3 Quick access
I Deskiop # AgilePoint 1272002023 11:40 ... F?IEfDIdEr
Document 12/20/2023 11:36 ... File folder
¥ Downloads  # Setup 12/20/2023 11:36...  File folder
Documents A B autorun 12/20/2023 3:16 PM  Setup Information 1KB
[&] Pictures - = Autorun 12/20/2023 316 PM  PNG File 134 KB
AgilePointPortal mfc70.dll 12/20/2023 3:16 PM Application extens... 952 KB
Filisme MFCT1.dll 12/20/2023 316 PM  Application extens... 1,036 KB
System32 msver70.dil 12/20/2023 3:16 PM - Application extens... 336 KB
msver71.dll 12/20/2023 316 PM  Application extens.., 340 KB
& This PC (5] PreSet sasanm033 316 M Application 197 KB
b Network Q setting s — 316 PM  Configuration sett... 1KE
= 8 setup |9 Run as administrator 3:16PM  Application 1,217 KB
=] Setup Troubleshoot compatibility 316PM XML Document 5KB
Pin to Start
£ Share
Pin to taskbar
Restore previous versions
Send to b
13items 1 item selected 197 KB Cut

7. On the Welcome Please Read Before You Begin screen, make sure you have completed the tasks, and

select all the items on this screen.

AgilePoint NX v9.0 SP1
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agilepeint

Welcome! Please Read Before You Begin:

Before continuing, please verify that your system is ready to install AgileFPoint MNX.

= | have verified the System Requirements and completed the Pre-Installation instructions
for all machines in my environment.

= | have verified this is the correct machine in my environmentto install the AgilePoint
software component | want

Net |  Close

8. Click Next.

9. If a supported version of .NET Runtime is not installed, this screen shows.
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a. Click Close.
b. Install the supported version of .NET Runtime.

c. Right-click the AgilePoint NX PreSetup.exe file, and click Run as administrator.

agilepent

Welcome! Please Read Before You Begin:

A supported version of MET runtime is not installed. Please install a supported version of
MNET Runtime. For more information, refer to the System Requirements Guide.

System Reaquirements Guide
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Procedure

1. On the AgilePoint NX v9.0 screen, click Install AgilePoint NX Developer.

agllepelnt

- AgilePoint N¥ v9.0 --—--
Release Notes

System Reguirements
Installation Guide
Documentation

Install AgilePoint Nx
Install AgilePoint NX SharePoint Integration
Install AgilePoint NX Developer

Exit

Mote: This product requires administrative privilege to install. It is recommended to use
lacal administrator account.

2. 0Onthe AgilePoint NX Developer screen:
o If Microsoft Visual Studio 2019 is installed on your machine, click AgilePoint NX Developer (x86).
o If Microsoft Visual Studio 2022 is installed on your machine, click AgilePoint NX Developer (x64).

The installation procedures are the same for both AgilePoint NX Developer (x64) and AgilePoint NX
Developer (x86).

The screens used in this procedure are for AgilePoint NX Developer (x86).
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agilepeint

Install AgilePoint NX Developer (x86)

Install AgilePoint N¥ Developer (x64)

Exit: |
Mote: This product requires administrative privilege to install. It is recommended to use
lacal administrator account.

3. This screen shows if an AgilePoint NX installation is running on this machine.
o To resume the installation, click Continue.

o To restart the installation, click Start.
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agilepeint

Welcome! Please Read Before You Begin:

An AgilePoint MX installation is already in progress on this machine. To continue the running
installation in progress, click Continue. To restart the installation, click Start

| Continve | | Stat | | Close

4. 0nthe Welcome to AgilePoint NX Developer Installation screen, select I have installed and activated
Visual Studio 2019.
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quep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English ~

AgilePoint NX Developer v9.0

Welcome to AgilePoint NX Developer Installation ® NeedHelp )

This wizard will guide you through the pre-i llation and installation of AgilePoint NX

Prerequisites
Developer.

@ Welcome
v
<

Installation I have installed and activated Visual Studio 2019.

F  Finish

[ Cancel ) @EEELSE
e VAR

5. On the Verifying System Requirements screen:
o If there are any errors, do this procedure:
a. Click Cancel.
b. Correct the errors.
c. Right-click the AgilePoint NX Setup.exe file, and click Run as administrator.

The AgilePoint NX installation starts.

. .
o Ile .] n1' Your system does not meet some of the requirements. View the tooltip to fixthe X
AgiIePoint NX - The Digital Transforn issve and run the check again. For more information, refer to the Installation
AgilePoint NX Developer v9.0 E.1
Verifying System Requirements (@ NeedHelp
Welcome
Supported version of Visual Studio is installed v
.. User Account Control (UAC) is turned off X ®
Prerequisites
Supported version of .NET Framework is installed v
Current user has local administrator privileges N

<7  Installation

@ After you fix all prerequisites, please restart the Installer.
E  Finish

| Cancel )
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Issue Resolution

Supported version of | Install a supported version of Visual Studio on this machine.
Visual Studio is in-
stalled

For more information, refer to System Requirements for AgilePoint NX
Developer.

User Account Control | Turn user access control (UAC) off.

UAC) is turned off

(UAC) For more information, refer to Turn Off User Account Control (UAC).
Supported version Install a supported version of .NET Framework on this machine.

of .NET Framework is . , , , ,
installed For more information, refer to System Requirements for AgilePoint NX

Developer.

Current user has lo- | Sign in to this machine as a user with administrator privileges.
cal administrator priv-
ileges

o |f there are no errors, click Next.

. .
System requirement checks passed. Click on Next to proceed X
Ogllep.] n‘l- AgilePoint NX - The Digital Transformation Platfl...:n ooy “,

AgilePoint NX Developer v9.0

Verifying System Requirements ([ @® NeedHelp )

Welcome

Supported version of Visual Studio is installed
Prerequisites User Account Control (UAC) is turned off

Supported version of .NET Framework is installed

AR AN

Current user has local administrator privileges

<7 Installation

F  Finish

iz : @

6. On the AgilePoint NX Developer v9.0 Installation screen, complete these fields.
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Ogl Iep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v
AgilePoint NX Developer v9.0
AgilePoint NX Installation ( .'® Need HelDV

Install Location *

Welcome C:\Program Files (x86)\AgilePoint\AgilePoint Developer

- Customer Information
Prerequisites

Installation

User Name * Organization *

'
F[ Finish License Key *
Field Name Definition
Install location The folder where you want to install AgilePoint NX Developer.
User Name Usually the first and last name of the person responsible for the AgilePoint

NX Developer component or software license.

Organization The name of your organization, or company.
License Key Your AgilePoint NX Developer license key.
7. Click Next.

8. On the AgilePoint NX Installation screen, click Install.
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. -
ogllep.] nT AgilePoint NX - The Digital Transformation Platform [\?ia.t:h:kme il

AgilePoint NX Developer v9.0

AgilePoint NX Installation (@ NeedHelp :3

Welcome

Prerequisites Your system is ready for the installation of AgilePoint NX Developer. To start the

installation, click Install.

Installation

— Finish

The AgilePoint NX Developer installation starts.

. -
Ogl |ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX Developer v9.0

AgilePoint NX Installation f @ NeedHelp )

Welcome

Prerequisites Installing AgilePoint NX Developer

Installation

|~ Finish

9. After the installation completes, click Next.
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. .
{ li ‘Next' button to pr
Ogl|ep.]ﬂ1' AgilePoint NX - The Digital Transformation Platform (v9.0) f— CkmiN“ e s

AgilePoint NX Developer v9.0

AgilePoint NX Installation ‘_" (® Need Help /\

Welcome

Prerequusutes Successfully Installed AgilePoint NX Developer

100%
Installation ]
F  Finish
Next
10. On the Finish screen, click Finish.
Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v
AgilePoint NX Developer v9.0
Finish ® Need Help :j

Welcome

Prerequisites

° C lati You have fully i lled AgilePoint NX Developer.

Installation Run Visual Studio 2019 as administrator and activate AgilePoint NX Developer.

Finish

11. Restart the machine.

This is optional, but recommended. Rarely AgilePoint users have reported an issue with shortcuts
not displaying if the machine is not restarted. There are no other known issues if you do not restart
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the machine. Windows sometimes prompts to restart, and sometimes not. This is determined by the
operating system.

12. Open Microsoft Visual Studio as an administrator.

O The first time you run the application after installing it, you will be prompted to activate it. This step
is required. For more information, refer to Obtain, Apply, and Activate AgilePoint License Keys.
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(Optional) Configure SSL or
TLS for AgilePoint Server and
AgilePoint NX Portal

To configure AgilePoint Server and AgilePoint NX Portal to use SSL or TLS, do the procedure in this topic.

Background and Setup

Prerequisites
« AgilePoint NX OnPremises or AgilePoint NX PrivateCloud.

 To use secure communication, AgilePoint NX requires an SSL or TLS certificate to be installed for each
communication port used for AgilePoint Server on the AgilePoint Server machine.

« A full chain SSL or TLS certificate in PFX or PEM format.
o PFX - The file must be in .pfx format and requires a password.
> PEM - In most cases, a PEM certificate consists of two files: a private key file (.pem or .key) and a

certificate file (.crt or .pem).

O Make sure the SSL certificate chain is complete.

Good to Know

« For security, AgilePoint recommends you use a standard SSL or TLS certificate, and not a self-signed
certificate.

« SSL or TLS is required for AgilePoint Server if you use on-premises SharePoint over SSL or TLS.

« AgilePoint NX supports any version of SSL or TLS, but limitations to the versions of SSL or TLS you
can use in your environnment may apply based on software or systems outside of AgilePoint NX. The
following are examples of restrictions that may apply to the SSL or TLS versions that could apply in
your environment. However, the specifc rules depend on your specific configuration:
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o AgilePoint Server relies on the version of SSL or TLS that is configured for .NET on your AgilePoint
Server machine. For example, by default, .NET 4.7.1 supports TLS 1.2 or higher.

This configuration can be changed, but any downgrade in the supported version of SSL or TLS can
result in security risks. For more information, see the documentation from Microsoft.

o Qutside services, such as Salesforce, may require certificates with higher levels (or specific levels)
of SSL or TLS.

You can test your certificate with several third-party, web-based services—for example, https://
www.digicert.com/help/

o |If you want to connect to mobile apps that use i0S 9 or higher, your certificate must use Apple's
App Transport Security standard.

For more information, refer to NSAppTransportSecurity from Apple.

« The security protocols supported by third-party technologies are subject to change are the
responsibility for the associated vendors. These are subject to change without notice from AgilePoint.

- After you configure AgilePoint Server and AgilePoint NX Portal for SSL or TLS, you also must configure
serveral other components if they are used in your environments.

For more information, refer to:

o Configure SSL or TLS for Analytics Center

o Change the URL for Mobile Devices to use HTTPS

o Configure AgilePoint NX to Connect With On-Premises SharePoint with HTTPS

Add the SSL or TLS Certificate to the
AgilePoint NX Installation Path

To add an SSL or TLS certificate to the AgilePoint NX file path, do the procedure in this topic.
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Prerequisites

- Important: If your certificate is stored in the Microsoft certificate store, when you export the certificate,
select Export all extended properties.

If this option is not selected, the certificate will cause errors.

+ #* Certificate Export Wizard

Export File Format
Certificates can be exported in a variety of fie formats.

Select the format you want to use:
DeER encoded binary X509 [ .CER)
Base-64 encoded X500 ( CER)
Cryptographic Message Syniax Standard - PKCS #7 Certificates (P7B)
Include all certificates in the certification path F possible
# Personal Information Exchange - PKCS #12 (PRX)
& Include all certificates in the certification path if possible

U Delete the private key if the expart is successful

-1 Export all estended propertes

=l Enable certificate privacy

Microsoft Serialzed Certficate Store [ 55T)

Procedure
1. Onthe AgilePoint Server machine, add the SSL or TLS certificate (.pfx or .pem) files to this folder:

(NX Portal installation folder - v9.0 and higher) C:\Program Files\AgilePoint
\AgilePointPortallnstance\Certificates
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161

Enable SSL or TLS in AgilePoint Server

Manager

To enable the SSL Settings in AgilePoint Server Manager, do the procedure in this topic.

How to Start

1. On the AgilePoint Server machine, in Windows Explorer, right-click the file (AgilePoint Server
installation folder) C:\Program Files\AgilePoint\AgilePoint Server\WCFConfigurationUtility.exe, and

click Run as Administrator.

| = Ma

€ > -a

Share View

Mame

3+ Quick access

MNewtonsoft. son.dll

nage AgilePointServer

Application Tools

<« Local Disk (C:) » Program Files » AgilePoint » AgilePointServer »

#

Date modified

18/2024 11:31 PM

2/18/20
Deskto b
- i oracle.dataaccess.dll 2/18/202411:31 PM
& Downloads OracleManagedDataAccess.dll 2/18/2024 11:31 PM
Documents bl Orchard.Framey Open Ul
= p; h
[&=] Pictures E g System.Diagnos € Run as administrator 1
gl Synem.N#.Hﬂ Troubleshoot compatibility !
config g WCFCUnf?gurat e U
System32 L1 WCFCUnf!gurat el 1
D WCFConfigurat R il
) in to taskbar
& This PC [7] WcFConfigurat 1
P D WCFConfigurat Restore previous versions 4
orl =
- || WCFCenfigurat Send to >h
| ] WCFConfigurat . 1
[ ] WcFConfigurat 1
= Copy
g WCFCenfigurat U
[7] WCFConfigurat Create shortcut 1
[ ] WCFConfigurat Delete 1
[ ] weFConfigurat Rename 1
[] wcFConfigurat e 1
€J wcFConfigurationormy crrorrecrreel]
€ wcfconfigUtility 2/18/202411:31 PM
58items  1item selected 725 KB

Procedure

= O s
e
v o o
Type Size &
Application exten... 689 KB
Application exten... 1,736 KB
Application exten... 4914 KB
Application exten... 1,045 KB
Application exten... 39 KB
Application exten... 85 KB
RESOURCES File 2 KB
RESOURCES File KB
RESOURCES File 3KB
RESOURCES File 3KB
RESOURCES File 3KB
RESOURCES File 3KB
RESOURCES File 2 KB
RESOURCES File 4 KB
RESOURCES File 3KB
RESOURCES File 3KB
RESOURCES File 4KB
RESQURCES File 3KB
RESOURCES File 3KB
Application 725 KB
lcon 5KB w

1. On the AgilePoint Server Manager, select your AgilePoint Windows Service instance.

2. On the Networking tab, in the SSL Settings section, turn on Use Secure Connection (SSL).

3. In the Domain field, enter the common name or domain name for your SSL certificate.
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4. Restart the AgilePoint Server instance.

For more information, refer to Restarting AgilePoint Server and AgilePoint Portal.

Bind an SSL or TLS Certificate to an
AgilePoint Server Port

To bind an SSL or TLS certificate to an AgilePoint Server port, do the procedure in this topic.

Prerequisites

« The numbers for the ports you use for binding in AgilePoint Server. You can find these in AgilePoint
Server Manager.

Procedure
1. Ina command prompt, enter mme.
2. On the Console Root screen, click File > Add/Remove Snap-in.
3. Onthe Add or Remove Snap-ins screen, select Certificates, and click Add.
4. 0n the Certificates snap-in screen, click Computer account.
5. Onthe Select Computer screen, click Local computer.
6. Click Finish.
7. On the Selected snap-ins section, click Certificates (Local Computer).
8. Click Ok.
9. Click Certificates (Local Computer) > Personal.
10. Right-click on the Certicates and select All Task > Import.
11. On the Certificates Import wizard, click the Next button.
12. In the File name field, browse your SSL certificate.
13. Click Next.
14. On the Private key protection screen, in the Password field, enter the password for the private key.
This screen shows only when the private key is secured with password.
15. On the Certificate Store screen, select Place all certicates in the following store.

16. In the Certificate Store field, click the Browse button, and select Personal.
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17.
18.
19.
20.
21.
22.
23.
24.

25.

Click Next.

Click Finish.

On the Console Root screen, double-click on the imported SSL certificate.
On the Certificate screen, click the Details tab.

In the Show field, select ALL.

Select Thumbprint.

Copy the value of the thumbprint.

In a command prompt, enter the following command:

netsh http add sslcert ipport=0.0.0.0:portnumber certhash=SSL-Certifcate-thumbprint-value-
without-spaces appid={c929c857-e10a-48c4-b123-5713faba528e}

Restart the AgilePoint Server instance.

For more information, refer to Restarting AgilePoint Server and AgilePoint Portal.

Configure SSL or TLS for AgilePoint NX
Portal

To configure an SSL or TLS certificate for an AgilePoint NX Portal port, do the procedure in this topic.

Procedure

1.

On the AgilePoint Server machine, in a text editor, open the AgilePoint NX Portal configuration file:

(NX Portal configuration folder - v9.0 and higher) C:\Program Files\AgilePoint
\AgilePointPortallnstance\config\web.yaml|

Do one of these, depending upon your SSL or TLS certificate format:
o PFX certificate:
a. Encrypt the password:
i. On the AgilePoint Server machine, open this folder:

(NX Portal installation folder - v9.0 and higher) C:\Program Files\AgilePoint
\AgilePointPortallnstance\tools\windows

ii. Right-click the file encrypt.bat, and click Run as administrator.

iii. Inthe command prompt, enter the password for the .pfx file.
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iv. Click Enter.
The encrypted password opens in the default text editor, usually Notepad.
b. In the key pfx, enter the path and file name for your PFX certificate.
Example:
"pfx": "Certificates/mycertificate.pfx",
c. Inthe the key pfxpassword, enter the encrypted password.
Example:
"pfxpassword": "658df8chceb7499d245df32158dcf3aa83ce3558589sw2547f36d5",
> PEM certificate:

a. Inthe key sslkey, enter the path and file name of the private key file. The file name has the
extension .pem or .key.
Example:

"sslkey": "Certificates/key.pem",

b. Inthe key sslcert, enter the path and file name of the the certificate file. The file name has the
extension .crt or .pem.

Example:
"sslcert": "Certificates/cert.pem’,
3. Change the value of the key httpsenabled to true:
"httpsenabled”: true,

4. To change the REST URL, find the agilepointserverurl key and change the value so it starts with
https:/

The REST URL is the URL for your AgilePoint Server instance.
For more information, refer to Find your AgilePoint Server Instance REST URL.
Format:
"agilepointserverurl": "[Your AgilePoint NX Portal URL]/AgilePointServer”,
Example:
"agilepointserverurl": "https://myagilepointnxdomain.com:13490/AgilePointServer",
5. To change the Portal URL, find the portalurl key, change the value so it starts with https://
The Portal URL represents the AgilePoint Portal Instance URL.

For more information, refer to Find your Portal Instance URL.
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Example:
"portalurl”: "https://myagilepointnxdomain.com:13490",
6. To change the IdP URL, find the idpurl key and change the value so it starts with https:/
The value of the IdP URL is the same as the Portal URL, followed by /idp.
Format:
[Your AgilePoint NX Portal URL]/idp
Example:
"idpurl”: "https://myagilepointnxdomain.com:13490/idp",
7. Save and close the file web.yaml.
8. Restart your AgilePoint Portal instance.

For more information, refer to Restarting AgilePoint Server and AgilePoint Portal

Test the HTTPS AgilePoint NX Portal
REST URL

To test the HTTPS AgilePoint NX Portal REST URL, do the procedure in this topic.

Sign In With screen

agilepeint Sign In with

[A ]
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Procedure

1. Open HTTPS REST URL for the AgilePoint NX Portal.
Format:
https://[fully qualified domain name]
Example:

https://myagilepointnxdomain.com

Troubleshoot Issues for AgilePoint NX
Portal

After an SSL or TLS certificate is configured, the portal logs one of these errors.

Error Message 1

If the SSL certificate in use was generated with a legacy encryption mechanism, this error shows:

“unsupported”

AgilePoint strongly recommends to obtain a new SSL certificate. However, if you still want to support
legacy encryption, do these:

1. Onthe AgilePoint Server machine, in a text editor, open this file:

(NX Portal installation folder - v9.0 and higher) C:\Program Files\AgilePoint
\AgilePointPortallnstance\windows-service\AgilePointPortalService.exe.config

2. Change the value of the arguments key to --openssl-legacy-provider build/index.js.
<add key="arguments" value="--openssl|-legacy-provider build/index.js" />
3. Restart your AgilePoint Portal instance.

For more information, refer to Restarting AgilePoint Server and AgilePoint Portal

Error Message 2

If the password specified for the .pfx file is not encrypted, this error shows:

“The encrypted data is in an invalid format”
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To resolve this issue, specify the encrypted password.

For more information, refer to Configure an SSL or TLS Certificate for AgilePoint NX Portal.

Error Message 3

If the password specified for the .pfx file is not correct, this error shows:

“Looks like the password provided for the pfx certificate type is not matching. Please
check your password and try again”

To resolve this issue, specify the correct password.

For more information, refer to Configure an SSL or TLS Certificate for AgilePoint NX Portal.
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(Optional) Configure AgilePoint
NX to Connect With On-Premises
SharePoint with HTTPS

To configure AgilePoint NX to connect to on-premises SharePoint with HTTPS, do the procedure in this
topic.

Good to Know
« SSL or TLS is required for AgilePoint Server if you use on-premises SharePoint over SSL or TLS.

« If your AgilePoint Server instance is configured to use HTTP or HTTPS, the ImpersonatorPass setting
must be encrypted.

For more information, refer to AgilePoint Configuration List for SharePoint (SharePoint On-Premises).

« This topic shows only configuration settings for HTTPS and on-premises SharePoint. This is not the
minimum configuration for on-premises SharePoint in general.

For more information, refer to AgilePoint Configuration List for SharePoint (SharePoint On-Premises).
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How to Start

1. In SharePoint on-premises, on the SharePoint site, click Site contents.

SharePoint SharePoint System Account

) o [ Share
o~ X8 Human Resources

Documents

Pages + New
AgilePoint Work Center
News
Issue Tracker WS
T Add

Site contents

Keep your team updated with News on your
Recycle bin g
team site
£ Edit \_‘ From the new team site home page you'll be a
- SharePoint Nov 20, 2024

News

by sharing
content and updates T

-

What is a team site?

Keep your team eng A SharePoint team site connects you and your

team to the content, information, and apps you

SharePoint Nov 20, 2024

2. On the Site contents screen, click AgilePoint Configuration.

SharePoint SharePoint < / System Account

M Search

12 Share
Human Resources
Home

Documents
Pages + New 4 Siteusage () Site workflows 33 Site settings  [i] Recycle bin (1)
AgilePoint Work Center

Documents

Issue Tracker
Form Templates
Site contents

Site Assets
Recycle bin

2 Edit Style Library
Employee Feedback

Issue Tracker

AgilePoint Configuration

Site Pages
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Procedure

1. Configure the values for the these list items for URLs that use HTTPS:

Title AP Setting Value

ServerlnstanceUrl

Description:

Specifies the REST URL for your virtual AgilePoint server.

For more information, refer to Find your AgilePoint Server Instance
REST URL.

Allowed Values:

A valid REST URL in the following format:

https://[virtual AgilePoint Server instance host name]:[REST port]/
AgilePointServer

O if your AgilePoint Server instance uses HTTPS, to use on-
premises SharePoint, the web application for your Share-
Point site must be configured to use HTTPS.

Default Value:

The REST URL for your AgilePoint Server instance.

Example:
https://sunres.com:1451/AgilePointServer

PortalinstanceUrl

Description:

Specifies the URL for the AgilePoint NX service in the following
format:

https://[AgilePoint NX portal host name]
For more information, refer to Find your AgilePoint Server Instance

REST URL.

Allowed Values:

A valid AgilePoint NX service URL.

AgilePoint NX v9.0 SP1

Document Revision r9.1.6


https://documentation.agilepoint.com/9000/startup/cloudglossaryRestUrl.html
https://documentation.agilepoint.com/9010/troubleshooting/troubleshootingFindAPServerUrl.html
https://documentation.agilepoint.com/9010/troubleshooting/troubleshootingFindAPServerUrl.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointServerInstance.html
https://documentation.agilepoint.com/9000/startup/cloudglossarySharePointIntegration.html
https://documentation.agilepoint.com/9000/startup/cloudglossarySharePointIntegration.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAgilePointNx.html
https://documentation.agilepoint.com/9010/troubleshooting/troubleshootingFindAPServerUrl.html
https://documentation.agilepoint.com/9010/troubleshooting/troubleshootingFindAPServerUrl.html

(Optional) Configure AgilePoint NX to Connect With On-Premises SharePoint with HTTPS 171

Title AP Setting Value

O if your AgilePoint Server instance uses HTTPS, to use on-
premises SharePoint, the web application for your Share-
Point site must be configured to use HTTPS.

Default Value:

The URL for your AgilePoint NX Portal instance.

Example:

https://sunresportal.com
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Obtain, Apply, and Activate
AgilePoint License Keys

To obtain, apply, and activate AgilePoint product license keys, do the procedure in this topic.

Background and Setup

Prerequisites
« This procedure covers only licenses for new installations.

 To apply and activate a product license, you must have Administrator permissions on the installation
machine.

Obtain AgilePoint License Keys

Some AgilePoint components require a license key. When you sign up for an AgilePoint account
or purchase AgilePoint software, AgilePoint will send you the license keys for the components you
purchased.

Good to Know

« Alicense key is required when you install one of these components:
o AgilePoint Server
o The AgilePoint SAP Connector for AgilePoint Server

o AgilePoint NX Developer

Procedure

Acquiring AgilePoint license keys requires a purchase of the product or service, or an approval for a
trial license key. This process is handled through AgilePoint Sales. You may need to work with a primary
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contact in your organization who has worked with AgilePoint Sales to acquire the license keys. For more
information, contact AgilePoint Sales.

After an initial license purchase or the approval for a trial license, license keys can be acquired from
AgilePoint Customer Support. For more information, contact AgilePoint Support.

When you request a new license key, please provide the following information:

* Your name.

 The name of your company or organization.

« The version numbers and the names of the AgilePoint products that you plan to install.

« The type of license keys. Types may include valuation, Development, Production, or Clustered. If you
are not sure, AgilePoint can help you determine the license type.

 The number of physical or virtual machines on which you plan to install each component.

- If you are requesting a license key as a replacement for a previously issued license key, provide the
original license key.

AgilePoint will send an email with information about the license key, including any necessary instructions
to apply the license key in your environment. The license key is usually provided as a secure download
link, but other methods are available upon request.

If you submit a request for a license key, please allow at least 1 full business day to receive the license
key.

Activate a Product License Over the
Internet During Installation

To activate an AgilePoint product license using an Internet connection during product installation, do the
procedure in this topic.

© Internet activation is recommended for all machines with Internet connections.

Prerequisites
« You are activating the license key in one of these situations during initial installation:
o During the installation of AgilePoint Server.

o After installing the AgilePoint NX Developer, when you run the application for the first time.
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« An Internet connection on the installation machine.

If the machine does not have an Internet connection, refer to Activate a Product License Manually
without an Internet Connection.

Activate the AgilePoint Server License Key with an Internet connection
1. Startinstalling AgilePoint Server.
For more information, refer to Install AgilePoint Server.

2. Onthe AgilePoint NX Installation screen, in the License Key field, enter the AgilePoint NX license key
provided by AgilePoint.

For more information, refer to Obtain AgilePoint License Keys.

anep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint NX Installation ([ ® NeedHelp )
Welcome
Install Location * @

P C:\Program Files\AgilePoint\AgilePointServer
Prerequisites S g .

Customer Information
Installation

User Name * Organization *

5] License Info

". License Key *
iS} Configuration L
G Deployment (@ Activate by using internet
() Activate manually
FE  Finish

3. Select Activate by using internet.
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. .
anep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint NX Installation \':7 ® NeedHelp

Welcome
Install Location * @

P C:\Program Files\AgilePoint\AgilePointServer
Prerequisites 2 g g

Customer Information
Installation
User Name * Organization *

[55] License Info

A License Key *

&

Configuration

(@ Activate by using internet

7 Deployment
() Activate manually
F  Finish
4. Click Next.

The license key activates automatically within a few seconds.

After the license key is activated, the License Information screen shows details about the license
activation.

. .
Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English ~

AgilePoint NX v9.0

License Information (' ® Neednep )
(€3) Welcome
v Prerequisites
License Information
L8 Installation
License Key:
License Type: Trial Version
(=)  License Info Activation Date: 1/24/2024
Expiration Date: 4/24/2024
ES?, Configuration o
Licensed Features
</  Deployment
F  Finish

| Cancel ) Next

If an error occurs, such as an incorrect license key or a license key not activated, the License
Information screen shows no data.
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ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English =
AgilePoint NX v9.0
License Information @ Need Help )

License Information

License Key:
License Type:

Expiration Date:

@ Welcome

v Prerequisites

< Installation

(55] License Info fl‘- “
\

@ Configuration

</ Deployment

E Finish

To fix the issue, do the following:

o Click Back and enter the license key again.

o Check the Internet connection. If the machine does not have an Internet connection, click Back,

and activate the license manually.

For more information, refer to Activate a Product License Manually without an Internet

Connection.

o |f these procedures do not fix the issue, contact AgilePoint Customer Support.

Activate the AgilePoint NX Developer License Key with an Internet

connection

1. Startinstalling AgilePoint NX Developer.

For more information, refer to Install AgilePoint NX Developer.

2. Onthe AgilePoint NX Installation screen, in the License Key field, enter the AgilePoint NX Developer

license key you received from AgilePoint.

For more information, refer to Obtain AgilePoint License Keys.
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le Iep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX Developer v9.0

AgilePoint NX Installation ( - @ Need Help Y

Install Location * 0]

Welcome C:\Program Files (x86)\AgilePoint\AgilePoint Developer

Customer Information

Prerequisites
User Name * Organization *
Installation N
. License Key *
= Finish

3. Click Next and complete the AgilePoint NX Developer installation.

4. 0On the AgilePoint NX Developer machine, on the Start menu, right-click Microsoft Visual Studio, and
click Run as administrator.
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Best match

x Visual Studio 2019
App

4l

Run as administrator

Apps

Run as different user

2

o4 Visual Studio Installer Open file location

o Blend for Visual Studio 201 8 Unpin from taskbar
Settings =2 Pin to Start

& Optimize visual display @ uninstall

449 Show a visual alert for audio notifications
99 Show visual alerts for audio notifications

by Show visual feedback when you touch the screen

5. In Microsoft Visual Studio, click Help > About AgilePoint NX Developer.

AgilePoint NX v9.0 SP1 Document Revision r9.1.6



Obtain, Apply, and Activate AgilePoint License Keys

179

n File Edit View Git Debug Analyze Tools Extensions Window | Help Search (Ctrl+Q)

»p Signin A, = a X

jo-o|n-mmd|9--| z _ ) O Agicboint e
@ About AgilePoint NX Developer
2

© View Help
Get Started
Tips and Tricks
Keyboard Shortcut Reference

Send Feedback

Explore Feature Requests
Join Us on Social Media
Check for Updates
Release Notes.

Roadmap

Technical Support

Check Service Status

Visual Studio Performance Manager

Privacy

My Subscription
Register Visual Studio
About Microsoft Visual Studio

& Live Share & m

Ctl+F1

6. On the AgilePoint Developer screen, select Activate by using internet.

AgilePoint Developer

Serial Number :

_

.;___."”'Ilr | @  Activate by using Internet

O Activate manually

Cancel Back

7. Click Next.

The license key activates automatically within a few seconds, and this successful message shows.
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AgilePoint Developer b4

Progress :

/e(‘b Product has been activated successfully.

To fix the issue, do the following:
o Click Back and enter the license key again.

o Check the Internet connection. If the machine does not have an Internet connection, click Back,
and activate the license manually.

For more information, refer to Activate a Product License Manually without an Internet
Connection.

o |f these procedures do not fix the issue, contact AgilePoint Customer Support.

Activate a Product License Manually
without an Internet Connection

To activate an AgilePoint product license on a machine that is not connected to the Internet, do the
procedure in this topic.

Prerequisites

 Manual license activation is required if you are installing an AgilePoint NX component on a machine
that does not have an Internet connection.

This situation is not typical, but it can occur, for example, in Development environments, on virtual
machines, or in organizations with strict security policies regarding installing software with a live
Internet connection.

 An Internet connection is required to activate the product license and retrieve the license key activation
file. Thus, you must have access to a machine that has an Internet connection, even if the installation
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machine does not have one. You must also have a way to transfer files from the installation machine
to the Internet-connected machine, such as a USB drive, a shared file system, or copy-and-paste
capability.

« You are activating the license key in one of these situations during initial installation:
o During the installation of AgilePoint Server.

o After installing the AgilePoint NX Developer, when you run the application for the first time.

Activate the AgilePoint Server License Key Manually
1. Start installing AgilePoint Server.
For more information, refer to Install AgilePoint Server.

2. 0Onthe AgilePoint NX Installation screen, in the License Key field, enter the AgilePoint NX license key
provided by AgilePoint.

For more information, refer to Obtain AgilePoint License Keys.

QQ"ep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint NX Installation ( ® NeedHelp )
Welcome
Install Location * @

P C:\Program Files\AgilePoint\AgilePointServer
Prerequisites 9 g g

Customer Information
Installation
User Name * Organization *

(5] License Info

". License Key *
833 Configuration L}
v Deploymem (@ Activate by using internet
() Activate manually
FE  Finish

3. Select Activate manually.
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lelep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint NX Installation ( ® NeedHelp )
Welcome
Install Location * 0]
C:\Program Files\AgilePoint\AgilePeintServer

Prerequisites

Customer Information
Installation
User Name * Organization *

. = administrator AgilePoint
5] License Info

Configuration

&

() Activate by using internet
<7  Deployment NS SN e
(@ Activate manually
F  Finish

4 Y
| Cancel ) m Next

4. Click Activation Key.

Ogllep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint NX Installation (" ® NeedHelp ‘;
Welcome
Customer Information
Prerequisites User Name * Organization *
administrator AgilePoint
Installation

License Key *

5] License Info

~ () Activate by using internet

@

Configuration -
(@ Activate manually

Activation Key *

4

FE  Finish

| Cancel \] Next
. J/

5. 0On the web page that appears, copy the URL.
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v @ actagilepoint.com X e _ = ”

€« C | @ actagilepoint.com/ActivationServer/ActivationKey.aspx?Product|D=%20+% Iﬁ o O B i New Chrome available 3

No internet

Try:
» Checking the network cables, modem, and router
« Reconnecting to Wi-Fi
+ Running Windows Network Diagnostics

ERR_INTERNET_DISCONNECTED

6. Copy the URL in a way you can transfer it to a machine with an Internet connection. For example, you
can paste it in a text file, or copy and paste the URL from a remote console.

7. Transfer the file to the Internet-connected machine.
8. On the Internet-connected machine, paste the URL into a web browser, and click Enter.
The AgilePoint Activation page shows with the license key displayed in the Product ID field.

€« G % actagilepoint.com/ActivationServer/ActivationKey.aspx?ProductiD= " & @

agilepeint

Thank you for using AgilePoint BPMS. The following steps will guide you through to manually activate your AgilePoint installation
STEP 1 : Select "Activate manually' and click 'Next' to proceed
® AgilePoint V8 or later © AgilePoint V7 or an earlier version

AgilePoint Server X AgilePoint Server %
ber Chick the Activation Key link to generate your key.
Serial Number 0] and complete the sctivation.
P 00000 X00U-X00- 0000 & Product ID
; . P XO00K-2O00K-XO00K-XO00K-X0000K
4 () Activate by using Internet B b, = it
& - i

Activation Key :

(® Activate manually

STEP 2: Copy the 'Product ID' prompted to you in the Activation Wizard Window into the product ID textbox below. Click 'Submit' to retrieve activation key or download activation key file

Fﬂud ID: —| )

Iflicense activation does not go through and does not appear, please click here and try it again

STEP 3 : Enter the received Activation Key or upload License Activation Key file into Activation Wizard to complete the manual activation.

You can also access the AgilePoint License Activation page with this URL:

o http://act.agilepoint.com/ActivationServer/ActivationKey.aspx
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If you choose this method, you must enter the license key in the Product ID field.

9. Click Submit.

10.

11.

The activation key file downloads to the Internet-connected local machine.

« C % actagilepoint.com/ActivationServer/ActivationKey.aspx?ProductiD= 7 & @

agilepeint

Thank you for using AgilePoint BPMS. The following steps will guide you through to manually activate your AgilePoint installation
STEP 1 : Select "Activate manually' and click 'Next' to proceed
® AgilePoint V8 or later ) AgilePoint V7 or an earlier version

AgilePoint Server x AgilePoint Server *
Chick the Activation Key link to generate your key.
Serial Number (0] ,.“.:\:?:,jf',ra,f",,;khw generate your key

a he
XIOOK- X000 X000-X000L-X0000q Product ID
| ; |
() Adivate by using Internet = {
[ s

Activation Key :

@® Activate manually

STEP 2: Copy the 'Product ID' prompted to you in the Activation Wizard Window into the product ID textbox below. Click 'Submit' to retrieve activation key or downloa tivation key file
Product ID :

Iflicense activation does not go through and does not appear, please click here and try it again

STEP 3 : Enter the received Activation Key or upload License Activation Key file into Activation Wizard to complete the manual activation.

If this process fails to generate an activation key, send an email with the following information to
AgilePoint Customer Support:

> Your name.
> The name of your company or organization.
o Appropriate contact information.
> The license key to activate.
AgilePoint will reply with the required activation key.

Transfer the activation key file from the Internet-connected machine to the machine where you are
installing AgilePoint Server.

The activation key file shows in this format:
license-activation-key-xxxxxxxxxxxxxx.txt
After transfering the activation key file, continue the procedure on the installation machine.

On the AgilePoint NX Installation screen, in the Activation Key field, click Browse.
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anep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint NX Installation (@ NeedHelp |
Organization *
Welcome
AgilePoint

Prerequisites

Installation

License Info ) using internet
A
. 1
Configuration

nually

Deployment @

( Browse )

: Gencel .. @ m

moy &6

Finish

12. Select the activation key file license-activation-key-xxxxxxxxxxxxxx.txt you transferred from the
Internet-connected machine.

The activation code shows in the Activation Key field.

lelep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

AgilePoint NX Installation (@ noodrop )

\

Welcome User Name * Organization *

administrator AgilePoint
Prerequisites

License Key *
Installation

(5] License Info
1 3 ’ Activate by using internet
£3  Configuration b )
@) Activate manually
< Deployment Activation Key * ®
E Finish

13. Click Next.

After the license key is activated, the License Information screen shows details about the license
activation.
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lelep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

License Information ( ® NeedHelp )
@ Welcome
v Prerequisites
License Information
578 Installation
License Key:
License Type: Trial Version
(=)  License Info Activation Date: 1/24/2024
Expiration Date: 4/24/2024
ES} Configuration
Licensed Features
</  Deployment
E Finish

If an error occurs, such as an incorrect license key or a license key not activated, the License
Information screen shows no data.

. .
lelep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX v9.0

License Information ( ® NeedHelp ‘
(€3) Welcome
v Prerequisites
License Information

.78  Installation

License Key:

License Type:
& License Info Expiration Date:
§°3  Configuration
<7 Deployment
E Finish

To fix the issue, do the following:
o Click Back and enter the license key and activation key again.

o |f the above procedure does not fix the issue, contact AgilePoint Customer Support.
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Activate the AgilePoint NX Developer License Key Manually
1. Start installing AgilePoint NX Developer.
For more information, refer to Install AgilePoint NX Developer.

2. Onthe AgilePoint NX Installation screen, in the License Key field, enter the AgilePoint NX Developer
license key you received from AgilePoint.

For more information, refer to Obtain AgilePoint License Keys.

le Iep.] nT AgilePoint NX - The Digital Transformation Platform (v9.0) English v

AgilePoint NX Developer v9.0

AgilePoint NX Installation (" ® NeedHelp

Install Location * 0]

Welcome C:\Program Files (x86)\AgilePoint\AgilePoint Developer

- Customer Information
Prerequisites

User Name * Organization *

Installation

License Key *

= Finish

I: el ] E m

3. Click Next and complete the AgilePoint NX Developer installation.

4. 0On the AgilePoint NX Developer maching, on the Start menu, right-click Microsoft Visual Studio, and
click Run as administrator.
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Best match

x Visual Studio 2019
App

4l

Run as administrator

Apps

Run as different user

2

o4 Visual Studio Installer Open file location

o Blend for Visual Studio 201 8 Unpin from taskbar
Settings =2 Pin to Start

& Optimize visual display @ uninstall

449 Show a visual alert for audio notifications
99 Show visual alerts for audio notifications

by Show visual feedback when you touch the screen

5. In Microsoft Visual Studio, click Help > About AgilePoint NX Developer.
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n File Edit View Git Debug Analyze Tools Extensions Window | Help | Search (Cul:() P Signin &, = [a] X
P _— @ _AgilePoint Hel
io-o|lB-smM|9-¢- E -l e d 12 Live Share &

‘ _ | | @ About AgilePoint NX Developer m

© View Help Ctrl+F1
Get Started
Tips and Tricks
Keyboard Shortcut Reference
Send Feedback
Explore Feature Requests
Join Us on Social Media
Check for Updates
Release Notes.
Roadmap
Technical Support
Check Service Status

Visual Studio Performance Manager

Privacy

My Subscription
Register Visual Studio
About Microsoft Visual Studio

Output

6. On the AgilePoint Developer screen, select Activate manually.

AgilePoint Developer w

Serial Mumber : @

| ]
Lf I ) Activate by using Internet

®  Activate manually ‘

Cancel Back m

7. Click Next.

8. Click Activation Key.
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AgilePoint Developer b4

Click the Activation Key link to generate your key, and
complete the activation.

Product ID :
L_/’ b e

-

Activation Key :

9. On the web page that appears, copy the URL.

v @ actagilepointcom x 4+ - . .

< N & @ actagilepoint.com/ActivationServer/ActivationKey.aspx?Product|D=%20+% Iﬁ [¢ BN C] o3 O % i New Chrome available 3

No internet
Try:
» Checking the network cables, modem, and router

» Reconnecting to Wi-Fi
= Running Windows Network Diagnostics

ERR_INTERNET_DISCONNECTED

10. Copy the URL in a way you can transfer it to a machine with an Internet connection. For example, you
can paste it in a text file, or copy and paste the URL from a remote console.

11. Transfer the file to the Internet-connected machine.
12. On the Internet-connected machine, paste the URL into a web browser, and click Enter.

The AgilePoint Activation page shows with the license key displayed in the Product ID field.
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<« @ o actagilepoint.com/ActivationServer/ActivationKey.aspx?ProductiD= L @

agilepeint

Thank you for using AgilePoint BPMS. The following steps will guide you through to manually activate your AgilePoint installation
STEP 1: Select 'Activate manually’ and click 'Next' to proceed
® AgilePoint V3 or later O AgilePoint V7 or an earlier version

AgilePoint Server X AgilePoint Server »
Serial Number : 0] s:‘:f?.";ir /_:-;k‘(o generate your key,
XOO(-3000K-X000(-X000L- X000 Product ID
(O Activate by using Internet = -

. Activation Key ;
@ Activate manually

STEP 2: Copy the 'Product ID' prompted to vou in the Activation Wizard Window into the product ID textbox below. Click 'Submit' to retrieve activation key or download activation key file
Product ID : C]

Iflicense activation does not go through and does not appear, please click here and try it again.

STEP 3 : Enter the received Activation Key or upload License Activation Key file into Activation Wizard to complete the manual activation

You can also access the AgilePoint License Activation page with this URL:
o http://act.agilepoint.com/ActivationServer/ActivationKey.aspx
If you choose this method, you must enter the license key in the Product ID field.
13. Click Submit.
The activation key file downloads to the Internet-connected local machine.

<« c 25 actagilepoint.com/ActivationServer/ActivationKey.aspx?Product|D= ¥ d @

agilepeint

Thank you for using AgilePoint BPMS. The following steps will guide you through to manually activate your AgilePoint installation
STEP 1 : Select "Activate manually' and click 'Next' to proceed
® AgilePoint V8 or later ) AgilePoint V7 or an earlier version

AgilePoint Server X

AgilePoint Server X
Chick the Activation Key link to generate your key,
s i g ¥
Serial Numbe o, and complete the activation
XHORX-3OXK- XX XK X0 Product ID
(O Activate by using Internet
s ( e
Activation Key :
(@ Activate manually

STEP 2: Copy the 'Product ID' prompted to you in the Activation Wizard Window into the product ID textbox below. Click 'Submit' to retrieve activation key or download activation key file
Product D : “

If license activation does not go through and does not appear, please click here and try it again

STEP 3 Enter the received Activation Key or upload License Activation Key file into Activation Wizard to complete the manual activation

If this process fails to generate an activation key, send an email with the following information to
AgilePoint Customer Support:
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o

Your name.

o

The name of your company or organization.

o

Appropriate contact information.

o

The license key to activate.
AgilePoint will reply with the required activation key.

14. Transfer the activation key file from the Internet-connected machine to the AgilePoint NX Developer
machine.

The activation key file shows in this format:
license-activation-key-xxxxxxxxxxxxxx. txt

15.  On the AgilePoint Developer screen, in the Activation Key field, click Ellipses (...).

AgilePoint Developer by

Click the Activation Key link to generate your key, and
complete the activation.

Product ID :
L_/’ b !

Activation Key :

16. Select the activation key file license-activation-key-xxxxxxxxxxxxxx.txt you transferred from the
Internet-connected machine.

The Activation Key field shows the activation key file.
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AgilePoint Developer b4

Click the Activation Key link to generate your key, and

camplete the activation.
d - i Product ID :
L’f |

v Activation Key :

a—

17. Click Next.

Once the license key is activated, the successful message shows.

AgilePoint Developer »

Click the Activation Key link to generate your key, and
complete the activation.

/@b Product 1D :
ol '._,. | E — .
L-jf )

o Activation Key :

B — - I

Activation done successfully.

To fix the issue, do the following:
o Click Back and enter the license key and activation key again.

o |f the above procedure does not fix the issue, contact AgilePoint Customer Support.
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Troubleshooting AgilePoint NX

Installation

This section helps you resolve issues that occur during the pre-installation checks that run during

AgilePoint NX installation.

For more information, refer to Troubleshooting Installation

Troubleshooting AgilePoint Server

Installation

To resolve issues you encounter during the preinstallation checks for AgilePoint Server, do the procedures

in this topic.

Verifying System Requirements screen (AgilePoint Server)

Ogllep.] nT AgilePoint NX - The Digital Transforr{

AgilePoint NX v9.0

Verifying System Requirements

Welcome

Prerequisites

</ Installation

&

License Info

Configuration

4 &

Deployment

E  Finish

Guide

Your system does not meet some of the requirements. View the tooltip to fixthe X
issue, and run the check again. For more information, refer to the Installation

Node.js v18 is installed

Supported operating system is installed

1IS is available

1IS 6 Management Compatibility Role Service is active
ASPNET Server Role is installed

Supported version of .NET Framework is installed
Current user has local administrator privileges

User Account Control (UAC) is turned off

Windows Process Activation Service (WAS) is active
World Wide Web Publishing Service (W3SVC) is active

Logon as a Service permission is enabled

—
{\ Cancel )
N 4

—
[ ® NeedHelp )
\ _/

X 00008088 X X
® e

®
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Procedure

Issue Resolution

Node.js v18 is installed

Install Node.js on the AgilePoint Server machine.

Supported operating
system is installed

Install a supported operating system on this machine.

For more information, refer to System Requirements for AgilePoint Server.

IIS is available

Install or start an IIS version that is supported by your operating system.

IIS 6 Management Com-
patibility Role Service is
active

Activate Management Compatibility Role Service on IS 6 or higher.

For more information, refer to Verify the IIS 6 Management Compatibility Role
Service.

ASP.NET Server Role is
installed

Install ASP.NET Server Role on this machine. The correct version of the
ASP.NET Server Role is different for different versions of Windows Server.

For more information, refer to Verify the ASP.NET Server Role is Installed.

Supported version
of .NET Framework is
installed

Install a supported version of .NET Framework on this machine.

For more information, refer to System Requirements for AgilePoint Server.

Current user has local
administrator privileges

Sign in to this machine as a user with administrator privileges.

User Account Control
(UAC) is turned off

Turn user access control (UAC) off.

For more information, refer to Turn Off User Account Control (UAC).

Windows Process Acti-
vation Service (WAS) is
active

Activate Windows Process Activation Service (WAS) on this machine.

For more information, refer to Windows Process Activation Service (WAS) is
Active.

World Wide Web Pub-
lishing Service (W3SVC)
is active

Activate World Wide Web Publishing Service (W3SVC) on this machine.

For more information, refer to IS World Wide Web Publishing Service
(W3SVC) is Active.

Logon as a Service per-
mission is enabled

Add the Log on as a Service permission to the account.
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Resolution

For more information, refer to Add the Log on as a service Right to the Agile-
Point Service Account.

Troubleshooting AgilePoint Data
Services Installation

To resolve issues you encounter during the preinstallation checks for AgilePoint Data Services, do the
procedures in this topic.

Prerequisites screen (Data Services)

. . (
O Ile .] n'I' Your system does not meet some of the requirements. View the tooltipto fixthe X
Agi|ePoint NX - The Digita| Transforn issue and run the check again. For more information, refer to the Installation

Guide.

AgilePoint NX v9.0 Data Services

Prerequisites { @ NeedHelp )

Welcome
e Supported operating system is installed v
Prerequisites
Current user has local administrator privileges v
: User Account Control (UAC) is turned off X ®
</  Installation
Supported version of .NET Framework is installed v

Conﬁgurahon @ After you fix all prerequisites, please restart the Installer.

R Finish

Cancel @

Procedure

Resolution

Supported operating Install a supported operating system on this machine.

system is installed , . . o
For more information, refer to System Requirements for AgilePoint Server.
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Issue Resolution

Current user has local | Sign in to this machine as a user with administrator privileges.
administrator privileges

User Account Control | Turn user access control (UAC) off.

UAC) is turned off

(UAC) For more information, refer to Turn Off User Account Control (UAC).
Supported version Install a supported version of .NET Framework on this machine.

of .NET Framework is , ) _ I

installed For more information, refer to System Requirements for AgilePoint Server.

Troubleshooting AgilePoint SharePoint
Integration On Premises Installation

To resolve issues you encounter during the preinstallation checks for AgilePoint SharePoint Integration on
premises, do the procedures in this topic. The same procedures apply to SharePoint 2016 and SharePoint
2013.

Verifying System Requirements screen (SharePoint Integration)

- .
O Ile .] nT Your system does not meet some of the requirements. View the tooltip to fixthe X
AgiIePoint NX - The Digital Transforn issue, and run the check again. For more information, refer to the Installation
AgilePoint NX v9.0 SharePoint kS

Verifying System Requirements ® Need Help

Supported version of Microsoft SharePoint Server is installed
Welcome

SharePoint Administration Windows Service is running
e o SharePoint Timer Windows Service is running
Prerequisites
SharePoint Management Shell is available
. SharePoint Web Application is available
ﬁ Installation
SharePoint Farm Administrator Permissions are available

User Account Control (UAC) is turned off

<7/  Deployment

AU SE N N N N AN

Supported version of .NET Framework is installed

E Finish

@ After you fix all prerequisites, please restart the Installer.

( Cancel )
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Procedure

Issue Resolution

Supported version of
Microsoft SharePoint
Server is installed

Install and activate a supported version of Microsoft SharePoint Server.

For more information, refer to System Requirements for AgilePoint Share-
Point Integration.

SharePoint Administra-
tion Windows Service is
running

Start the Windows service SharePoint Administration.

SharePoint Timer Win-
dows Service is running

Start the Windows Service SharePoint Timer.

SharePoint Manage-
ment Shell is available

This tool is installed with SharePoint. Reinstall SharePoint.

SharePoint Web Appli-
cation is available

« Make sure at least one SharePoint web application is created.
 Make sure the SharePoint web application is up and running.

» Make sure the SharePoint web site can be browsed in Microsoft Edge or
Google Chrome with no errors

 Make sure the AgilePoint Service account is a member of the Site Collec-
tion Administrators group.

SharePoint Farm Ad-
ministrator Permissions
are available

Make sure the AgilePoint Service account is a member of the SharePoint
Farm Administrators group, and the SharePoint Farm Administrator account
has access to the SharePoint database.

To verify access, run the following PowerShell command on the primary
SharePoint machine:

CGet - SPDat abase | Add- SPShel | Admi n
[ domai n]\[ Agi | ePoi nt Service Account user nane]

User Account Control
(UAC) is turned off

Turn user access control (UAC) off.

For more information, refer to Turn Off User Account Control (UAC).
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Issue Resolution

Supported version
of .NET Framework is
installed

Install a supported version of the .NET Framework on all SharePoint Server
machines in your environment.

For more information, refer to System Requirements for AgilePoint Share-
Point Integration.

Troubleshooting AgilePoint NX
Developer Installation

To resolve issues you encounter during the preinstallation checks for AgilePoint NX Developer, do the

procedures in this topic.

Verifying System Requirements screen (NX Developer)

agilepeint

AgilePoint NX Developer v9.0

Your system does not meet some of the requirements. View the tooltip to fixthe X

Ag||ePo|nt NX - The D|g|ta| Transforr{ issue, and run the check again. For more information, refer to the Installation
Guide.

Verifying System Requirements (® NeedHelp )
Welcome
Supported version of Visual Studio is installed v
. User Account Control (UAC) is turned off X ®
Prerequisites
Supported version of NET Framework is installed v
Current user has local administrator privileges Vv

</ Installation

x4 Finish

(@ After you fix all prerequisites, please restart the Installer.
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Procedure

Issue Resolution

Supported version of
Visual Studio is in-
stalled

Install a supported version of Visual Studio on this machine.

For more information, refer to System Requirements for AgilePoint NX Devel-
oper.

User Account Control
(UAC) is turned off

Turn user access control (UAC) off.

For more information, refer to Turn Off User Account Control (UAC).

Supported version
of .NET Framework is
installed

Install a supported version of .NET Framework on this machine.

For more information, refer to System Requirements for AgilePoint NX Devel-
oper.

Current user has local
administrator privileges

Sign in to this machine as a user with administrator privileges.

Troubleshooting AgilePoint SAP
Connector Installation

To resolve issues you encounter during the preinstallation checks for the AgilePoint SAP Connector, do
the procedures in this topic.
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Verifying System Requirements screen (SAP Connector)

A

AGILEP®INT

AgilePoint NX - The Responsive Application Platform (v7.0)

AgilePoint SAPConnector Installation

Procedure

Verifying System Requirements

Current user has Administrative privieges

v
User Account Controf{UAC) & turned off @ Q
Visual Studio C++ Redstributable v
& System requirements verification faled. Mouse over the help
icon for more info. Cick Recheck to run the check again. | Recheck

Issue Resolution

Current user has local
administrator privileges

Sign in to this machine as a user with administrator privileges.

User Account Control
(UAC) is turned off

Turn user access control (UAC) off.

For more information, refer to Turn Off User Account Control (UAC).

Visual Studio C++ Re-
distributable

Install C++ Redistribution for Visual Studio on this machine.

For more information, refer to System Requirements for the AgilePoint SAP
Connector.
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Uninstall AgilePoint

This section provides instructions for uninstalling each AgilePoint component.

O This section includes procedures to uninstall all AgilePoint components. Not all of these
components may be installed in your environment.

(1) Uninstalling a licensed AgilePoint component (for example, AgilePoint Server) that has already
been activated will not deactivate any license keys that were used to activate the component.
Although previously activated license keys can be re-used to activate the same version of the
AgilePoint component on the same computer, it will not allow you to use the key to activate on a
different computer or for a different version.

Uninstall AgilePoint Server

To uninstall AgilePoint Server, do the procedure in this topic.

Prerequisites

1. Delete all AgilePoint Server service instances from the AgilePoint Server Manager.
These services will not be removed automatically.
For more information, refer to AgilePoint Server Manager.

2. Manually back up the netflow.cfg file in your AgilePoint Server installation directory.

Good to Know

« Uninstalling the AgilePoint Server component does not affect the workflow database. That is to say,
this procedure removes the AgilePoint Server software only, and it does not delete any other data.
If you want to re-install AgilePoint Server on the same machine, and you want to start over with new
data, you must remove the data base and any web applications that may have been created. Web
applications are usually located in IIS.
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Procedure

1. Onthe AgilePoint Server machine, in Windows, use Add or Remove Programs to remove the following
program:

o AgilePoint Server

Uninstall AgilePoint SharePoint
Integration

Prerequisites

1. Log on to the SharePoint machine as a user with sufficient privileges to access the SharePoint
configuration database.

2. Manually back up the web.config file of your SharePoint site.

The SharePoint web.config file is located under the Virtual Directory of your SharePoint web
site. When it is installed in the default web site, the location is ¢:\inetpub\wwwroot\wss
\VirtualDirectories\[port number].

3. Verify that none of the following programs are running. If any of the above programs are in use during
uninstallation, they could potentially prevent the uninstaller from completely removing installed
components.

a. Microsoft Internet Explorer
b. Any web pages that include the SharePoint Web Parts.
c. Microsoft IS

d. Microsoft InfoPath (If it is installed)

Procedure

1. Navigate to (AgilePoint Integration for SharePoint installation folder) C:\Program Files\AgilePoint
\AgilePoint Integration for SharePoint.

2. Run the UninstallSharePointV2Integration.bat file.
Please contact AgilePoint Support if you cannot locate this file.

3. Onthe AgilePoint Server machine, in Windows, use Add or Remove Programs to remove the following
program:

o AgilePoint SharePoint Integration
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4. Remove the folder [SharePoint server extensions folder\TEMPLATE\LAYOUTS\AP

5. ltis recommended to restart your system after uninstalling the AgilePoint SharePoint Integration
component.

Uninstall AgilePoint Data Services

To uninstall AgilePoint Data Services, do the procedure in this topic.

Procedure

1. On the AgilePoint Server machine, in Windows, use Add or Remove Programs to remove the following
program:

o AgilePoint Data Services

Uninstall AgilePoint NX Developer

To uninstall AgilePoint NX Developer, do the procedure in this topic.

Procedure

1. On the AgilePoint NX Developer machine, in Windows, use Add or Remove Programs to remove the
following program:

o AgilePoint Developer

Uninstall the AgilePoint SAP Connector

To uninstall the AgilePoint SAP Connector, do the procedure in this topic.

Prerequisites

« Before you uninstall the AgilePoint SAP Connector, you must take note of the configuration. SAP
access tokens use these configuration settings to connect to SAP.
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Procedure

1. Onthe AgilePoint Server machine, in Windows, use Add or Remove Programs to remove the following
program:

o AgilePoint RFC Platform for SAP
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Upgrade to AgilePoint v6.0 NX or
Higher

If you have a version of AgilePoint installed that is lower than v6.0, and you want to install AgilePoint v6.0
or higher, you must contact AgilePoint Professional Services.

If you have installed AgilePoint version v6.0 and you want to install AgilePoint v6.0 SP1 or higher, refer to
Upgrade Guide.
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