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Legal Statements and Policies

This section provides legal statements and general policies for AgilePoint software and documentation.

Disclaimer of Warranty

AgilePoint, Inc. makes no representations or warranties, either express or implied, by or with respect to
anything in this document, and shall not be liable for any implied warranties of merchantability or fitness
for a particular purpose or for any indirect, special or consequential damages.

Copyright and Trademarks

© 2026 AgilePoint, Inc. All rights reserved.

AgilePoint is a registered trademark of AgilePoint, Inc. AgilePoint's products, including NX, are
trademarks of AgilePoint, Inc. References to other companies and their products use trademarks owned
by the respective companies and are for reference purpose only.

Government Rights Legend

Use, duplication or disclosure by the U.S. Government is subject to restrictions set forth in the
applicable license agreement and as provided in DFARS 227.7202-1(a) and 227.7202-3(a) (1995), DFARS
252.227-7013(c)(1)(ii) (Oct 1988), FAR 12.212(a) (1995), FAR 52.227-19, or FAR 52.227-14, as applicable.

Virus-Free Software Policy

AgilePoint recognizes that viruses are a significant security consideration for our customers. AgilePoint
takes the following measures to make sure our software is free of viruses upon delivery:

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1



Legal Statements and Policies 12

« AgilePoint is built on top of Microsoft .NET framework. The pre-compiled executable is a.NET Common
Language Runtime (CLR) application, not a native machine binary. As far as is known at this time, there
are no viruses that infect .NET CLR executables.

« The virtual environment for the product packaging process in is fully isolated and protected, and anti-
virus software is installed and running during packaging.

« The compiled and packaged software files are scanned by virus scanning software before they are
released. An official disclosure document regarding the findings from our virus scanning activities is
available upon request.

External Links in Documentation

AgilePoint, Inc. user resources, such as Product Documentation and community forums, sometimes
include links or URLs that AgilePoint does not control. Third-party web sites are referenced for
convenience only. AgilePoint has no control over these external web sites, so we cannot make any
representations about their accuracy or guarantee their security, such as the potential presence of
malware. You assume any and all risks associated with visiting non-AgilePoint URLs.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1



Web Services API

This document describes the AgilePoint remote API, which you can access using a web service
or a Windows service (WCF). The AgilePoint remote API is designed and implemented using the
Microsoft .NET WCF framework.

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1
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Basic Programming Tasks

This section describes the basic programming tasks that are required for the AgilePoint API:
« Authentication

 Adding a namespace and reference

« Catching exceptions

 Making calls

Code Examples

This section provides general code examples for the remote APIs. The code varies slightly depending
upon whether AgilePoint Server is installed in IS or Windows Service mode.

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

AgilePoint Server Running in Windows Service
Mode

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1
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GetAdminService

publ i c | WFAdm nServi ce Get Admi nSer vi ce()

{
string user = this.Context.User.|dentity. Nane;
/'l Set Credentials — Wndows Authentication
System Net. | Credentials credentials =
System Net. Credenti al Cache. Def aul t Credenti al s;
/'l In case of form authentication
/1 System Net . Net wor kCredenti al credentials = new
Syst em Net . Net wor kCr edent i al (user Name, password, donmin);
string locale = "en-us";
string adm nBi nding =
(String)ConfigurationSettings. AppSettings["Adn nBi ndi ngUsed"];
| WFAdm nServi ce m adm = new WCFAdni nProxy (" MyAppl i cati onNane",
", locale, user, credentials, adm nBinding);
Ret urn m adm
}

GetWorkflowService

public | WFWor kf | owSer vi ce Get Wor kf | owSer vi ce ()

{
string user = this.Context.User.|dentity.Nane;

/'l Set Credentials — Wndows Authentication
System Net. | Credential s credentials =
System Net . Credent i al Cache. Def aul t Credenti al s;
/1 In case of form authentication
// System Net . Net wor kCredenti al credentials = new
Syst em Net . Net wor kCr edent i al (user Name, password, donain);

string locale = "en-us";
string wor kFl owBi ndi ng =

(String)Configurati onSettings. AppSetti ngs["WrkFl owBi ndi ngUsed"] ;
| WEWor kf | owSer vi ce m api = new WCFWor kf | owPr oxy (" MyAppl i cati onNane",

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1



Basic Programming Tasks 16

"" locale, user, credentials, workFl owBi nding);

return mapi;

Run the Windows Service Client Utility
Tool

You must run the Windows Service Client Utility Tool on your application configuration file to configure the
binding with the AgilePoint Server.

(1) AgilePoint recommends creating a backup copy of the configuration file for the application you are
configuring before using this utility.

Open the Client Utility Tool on Your Machine

On the AgilePoint Server machine, navigate to (AgilePoint Server installation folder) C:\Program Files
\AgilePoint\AgilePoint Server\SVCUtilityTool\AgilePointWindowsServiceClientUtilityTool.exe

This is only installed on the AgilePoint Server machine.

Open the Client Utility Tool from the AgilePoint Installation Program

Open the AgilePoint installation Setup.exe file, and click AgilePoint Utilities and Other Support Files >
AgilePoint Windows Service Client Utility Tool.
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Open the Client Utility Tool from the AgilePoint Server Manager

1. On the AgilePoint Server machine, in Windows Explorer, right-click the file (AgilePoint Server
installation folder) C:\Program Files\AgilePoint\AgilePoint Server\WCFConfigurationUtility.exe, and

click Run as Administrator.

AgilePointServer

| =-| Manage
Home Share View Application Tools
€« v

MName
3 Quick access
Newtensoft.Json.dll

< Local Disk (C:) » Program Files » AgilePoint » AgilePointServer »

Date modified

02411:31 PM

2/18/2
Wi = oracle dataaccess.dll 2/18/2024 11:31 PM
¥ Downloads  # Oracle ManagedDatalccess.di 2/13/202411:31 PM
Documents b Orchard.Framey Open il
[&] Pictures - System.Diagnos € Run as administrator il

S System.Net.Htt Troubleshoot compatibility 1
config D WCFConfigurat e
S stem3? 0 WCFConf?gurat e 1
D WCFConfigurat . 1
[ This PC (2] WeFConfigur-« [ 1
P Q WCFConfigurat Restore previous versions 1
- | ] wcFConfigurat Send to > M
[ ] wcFConfigurat _ 1
[ ] WCFConfigurat Copy 1
D WCFConfigurat
[7] WCFConfigurat Create shortcut f
[ ] wcFConfigurat Delete 1
[ ] wCFConfigurat Rename 1
[] wCFConfigurat TR 1
€ WcFConfiguratioroomy e e |
€ wefconfigUtility 2/18/2024 11:31 PM
58 items 1 item selected 725 KB

2. Click SVC Utility &3,

More Information

 Run the Windows Service Client Utility Tool

Authentication

- O x
- @
v | O »r

Type Size 2
Application exten... 629 KB
Application exten... 1,736 KB
Application exten... 4914 KB
Application exten... 1,045 KB
Application exten... 39 KB
Application exten.. a5KB
RESOURCES File 2 KB
RESOURCES File 3KB
RESOURCES File 3KB
RESOURCES File 3KB
RESOURCES File 3KB
RESOURCES File 3KB
RESOURCES File 2 KB
RESOURCES File 4KB
RESOURCES File 3KB
RESOURCES File 3KB
RESQURCES File 4 KB
RESOURCES File 3KB
RESQURCES File 3 KB
Application 725 KB

lcon 3 KB w

=5 =

To communicate with the AgilePoint API, you must establish a session, which associates an
authenticated user with a set of calls. The client must provide credentials to the AgilePoint Server using

Windows authentication.

There are two main ways to provide credentials to the AgilePoint Server: Specify the user's credentials, or

use the default credentials.

AgilePoint NX v9.0, Software Update 1
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Specify the Credentials for a User

Specify the user name, password, and domain name for a user. The domain name could be a Windows
Domain Name or a Local Host Name. The following example shows the syntax for establishing
credentials in this way:

System Net. | Credential s = new
Syst em Net . Net wor kCr edent i al (user Name, password, donai nNane);

Use the Default Credentials

Use the default credentials for a user. The default is the system credentials for the current security
context in which the application is running. For a client-side application, these are usually the Windows
credentials (user name, password, and domain) of the user running the application. For ASP.NET
applications, the default credentials are the user credentials of the authenticated user, or the user being
impersonated.

For more information, refer to Surrogate in the Documentation Library.

System Net. | Credentials =
System Net . Credenti al Cache. Def aul t Credenti al s;

Namespace Reference

With an out-of-the-box web service proxy included with AgilePoint, a reference to the namespace must be
created. There are two methods to create a namespace reference:

1. Use the AgilePoint pre-compiled web service proxy. This method is recommended because it allows
for easier upgrades. If you use AgilePoint proxy, you do not need to change your references to it when
you upgrade the AgilePoint server because the new functions are included with the AgilePoint proxy.

a. Add the following commands to your assembly file:
» Ascentn.workflow.shared
» Ascentn.workflow.WFBase
» Ascentn.workflow. WFXML
= Ascentn.AgilePoint. WCFClient

Example:

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1
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usi ng Ascent n. Wr kf | ow. Base;
usi ng Ascent n. Agi | ePoi nt. WCFCl i ent ;

b. Add a namespace using Ascentn.WorkflowBase

2. Use Microsoft Visual Studio to generate a web service proxy. The disadvantage to this method is that
you must regenerate the proxy each time you upgrade the AgilePoint Server.

Catching Exceptions

The exception that a web service throws contains a lot of information, and most of it is not easy to read.
AgilePoint Server tags the readable message for end-users.

Call the following function to extract the error message:

String error = ShUtil. Get SoapMessage( ex) ;

ex is the exception object that contains error message from AgilePoint Server

Making Calls

Calls within the AgilePoint API fall into two categories - synchronous or asynchronous.

Synchronous Call

Synchronous calls are used for short transactions. In a synchronous call, a request is sent to the
AgilePoint Server, the server acknowledges the request, and then acts upon it immediately.

Asynchronous Call

Synchronous calls are used for short transactions. In a synchronous call, a request is sent to the
AgilePoint Server, the server acknowledges the request, and then acts upon it immediately.

Asynchronous calls are used for longer transactions. In an asynchronous call, a request is sent to

the AgilePoint Server, the server acknowledges the request, but it does not immediately act upon it
immediately. The server creates a WFEvent object, which contains the call's status, and returns the
WFEvent object to the client. The client can call GetEvent(EventID) to retrieve the WFEvent object with the
updated status. The status can be:
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« Processed - The transaction was completed successfully.
« Failed - The transaction failed, and was not completed.
- Sent - The call was received, but it has not been acted upon.

Completing an asynchronous call could take any amount of time, from one second to several days. As a
best practice a user interface should handle GetEvent() calls to update end users or the application itself
regarding the status of asynchronous calls. You might, for example, use Ajax to check status to display on
an ASP.NET page in real time.
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Methods

This section includes references for all methods within the AgilePoint Web Service API.

Common Methods

This section describes some commonly used methods for the Web Services API.

Check Authentication

API Type

Web Services

Description

This call is used to verify whether the specified user is a registered user on the AgilePoint Server.

Syntax

public virtual string CheckAuthenticated)

Parameters

Description
None Not Applicable
Output

If the user is a registered user, the qualified user name in the format of DomainName\UserName is
returned. Otherwise, null is returned.
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Example

I/ This exanple is for an ASP.net application.//
public static string Connect (
Syst em Web. Sessi onSt ate. Ht t pSessi onSt at e sessi on,
System Net. | Credential s credential, string appNane, string |ocale)
{
string url =
Syst em Confi gurati on. Confi gurati onManager. AppSettings. Get ("ServerUrl");

Wor kf | owSer vi ce svc = new Wor kf | owSer vi ce(url);
Adm nServi ce adm = new Admi nService(url);

Syst em Net . Cooki eCont ai ner cooki eCont ai ner = new
Syst em Net . Cooki eCont ai ner () ;

svc. Credentials = credenti al ;

svc. Cooki eCont ai ner = cooki eCont ai ner;

svc. Set C i ent AppNanme( appNane) ;

svc. Set C i ent Local e(l ocal e);

string userNane = svc. CheckAut henticated();
adm Credentials = credenti al ;

adm Cooki eCont ai ner = cooki eCont ai ner;

adm Set C i ent AppNane( appNane) ;

adm Set Cl i ent Local e(l ocal e) ;

/I Assume the ASP.net is on session
WFCommonPage. Set Adn{ sessi on, adm;
WFCommonPage. Set API (sessi on, api);

[lreturn fully qualified Domain usernane
return user Nane;

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Surrogate

API Type

Web Services

Description

[IS does not support users who do not use Windows Active Directory authentication. To address this
issue, AgilePoint uses a special type of user called an impersonator. Impersonators enable client
applications to authenticate end users who use Active Directory authentication, as well as those who do
not.

Impersonators must meet the following requirements:
1. The impersonator must be a Windows Active Directory user to pass IS authentication.

2. The impersonator must be registered on the AgilePoint Server. The registration can be done through
Enterprise Manager.

3. The impersonator must be registered for the application under the Extension of AgilePoint Server
Configuration. The application name is case sensitive.

4. The impersonator does not need to be the administrator for AgilePoint Server, or even have workflow
execution rights on AgilePoint.

This Surrogate function allows the impersonator to act as a surrogate for the specified user to complete
[IS authentication. Once the authentication has passed, the web service API will be called based on the
rights granted to the specified user on AgilePoint Server.

This function is called before calling any other AgilePoint Web Service API.

Syntax

public virtual void Surrogate(string userName)
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Parameters
Name Description
userName Description:
The user name for the user.
Type
string
Allowed Values:
A valid user name for a registered AgilePoint user.
Output
None.
Example

public | WFWor kf | owSer vi ce Get Wor kf | owSer vi ce(
System Net. | Credential s credentials, string
user nane)
{
| WWWor kf | owSer vi ce svc = Cet Adn(credential s);
svc. Surrogat e(usernane) ;
return svc;

}

/ /Wb service using | npersonator credentials that is registered in the Agil ePoint
Ser ver
//configuration with application name
public | WFWor kf | owSer vi ce Get Wor kf | owSer vi ce( System Net .| Credential s credenti al s)
{
string url = ...// AgilePoint Server web service Ul
Syst em Net . Cooki eCont ai ner cooki eCont ai ner = new
Syst em Net . Cooki eCont ai ner () ;
WFWor kf | owSer vi ce sve = new WFWor kf | owSer vi ce(url);
svc. Cooki eCont ai ner = cooki eCont ai ner;
svc. Credential s = credenti al s;
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svc. Set d i ent AppNane([your application nane]);

/'l Current Local e

svc. Set C i ent Local e( Thread. Current Thread. Current Ul Cul ture. Nane) ;
return svc;

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Surrogate With Application Name and Locale

API Type

Web Services

Description

This function is similar to Surrogate, with the ability to set the application name and locale at the same
time.Calling the functions SetClientAppName and SetClientLocale is not needed if this function is called.

Syntax

public virtual void Surrogate(string userName, string AppName, string Locale)
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Parameters

Name Description

userName Description:

The user name for the user.

Type

string

Allowed Values:

A valid user name for a registered AgilePoint user.

AppName Description:

Specifies the name of the application.

Type

string

Allowed Values:

A valid, case-sensitive application name.

Locale Description:

Specifies the client locale.

Type

string

Allowed Values:

A valid locale in standardized format.

Example:
en-US
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Output

None.

Example

public | WFWor kf | owSer vi ce Get Wor kf | owSer vi ce( System Net . | Credenti al s
credentials, string userNanme, string AppNane, string Local e)
{
| WEFWor kf | owSer vi ce svc = Get Wor kf | owServi ce(credenti al s);
svc. Surrogat e(user Nanme, surrogate AppNane, surrogate Local e);
return svc;

public | WFAdni nServi ce Get Wor kfl owServi ce(System Net. | Credentials credential s)
{

/1 The body is the same as Surrogate

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Set Client Application Name

API Type

Web Services

Description

This call is used to set the current application name. The application can be a web/Windows/Windows
service application that calls the AgilePoint server for business process actions.

Syntax

public virtual void SetClientAppName(string AppName)

Parameters
AppName Description:
Specifies the name of the application.
Type
string
Allowed Values:
A valid, case-sensitive application name.
Output
None.
Example

See previous exanpl e
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Set Client Locale

API Type

Web Services

Description

This call is used to set the locale for the client application that calls AgilePoint Server. A client application
can be a web/Windows/Windows service application.

Syntax

public virtual void SetClientLocale(String Locale)

Parameters

Description

Locale Description:
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Name Description

Specifies the client locale.

Type

string

Allowed Values:

A valid locale in standardized format.

Example:
en-US

Output

None.

Example

None.

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Process Definition Methods

This section describes how process definitions are managed. The AgilePoint server supports version
control to make sure that process definitions are archived and maintained for later use. A process
definition can spawn many process instances. Employing version controls allows the AgilePoint Server to
store multiple versions of a single process definition.

The project lifecycle of a process definition can be defined by the following steps:

1.

Create Process Definition - Create a process definition. The version for the initial process definition
is version 1.

Created -Confirm that the process definition has been created.

Release process definition — Once a process definition has been created, it must be "released." This
allows the process definition to be checked out and edited/modified.

Check out process definition - If changes or modifications are made, the process definition is
"checked out." Changes can then be made to the process definition.

Modify process definition — After a process definition has been checked out, changes can be made
to the process definition.

Check in process definition — Once all changes/modifications have been made, the process definition
is checked in, so the changes are committed to the process definition. The process definition is now
version 2.

Retire process definition — Once version 2 of the process definition has been checked in, the previous
version 1 is retired. Retired process definitions can also be deleted.
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Process Definition Lifecycle 7) Process Definition
{Version 1) Retired

Ratired

c B 2) Process Definition el
Y (Wersion 1?“"1!5“ [Version 1) Created and Dn:ﬁnlinn {u:nlnn 1)
R ased

Create Process
Deafinition

4) Checkout Process
Definition (Version 1
&) Procoss Definition (Version 2) becomes Version 2)

Checked In and Released

Checked In Checked Out

Modify
Definition (Version 2)

CheckOut Process Definition

API Type

Web Services

Description

This method is used to manage process model (process definition) versioning by setting the process
model status to CheckedOut based on a given process model ID.

Good to Know
« Only process models with the Released status can transition into the CheckedOut status.

« To call this method, the APl account user must have the access right, Checkin and Checkout a Process
Model.

Syntax

public virtual string CheckoutProcDef(string processTemplatelD)
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Parameters

Name Description

processTemplatelD Description:
The unique identifier for the process definition to be checked out for

modification.

Type

string

Allowed Values:

A valid process template ID

Output

The process definition, in XML format, that has been checked out.

Example
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

try
{

string processTenplatelD = ...// process definition to be checked out
stringprocessDefiniti onXM. =
svc. Checkout ProcDef (processTenpl at el D) ;

catch (Exception ex)

{
Consol e. WiteLine("Failed' " + ShUtil.GetSoapMessage( ex ) );

Supported Versions
3.2.0.4 or higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Check In Process Definition

API Type

Web Services

Description

Checks in the process model (process definition) with an XML deployment file.

Good to Know
A new version of the process model is created with the status Created.

« To call this method, the APl account user must have the access right, Checkin and Checkout a Process
Model.

Syntax

public virtual string CheckinProcDef(string xml)
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Parameters

Name Description

xml Description:

Specifies a process definition in XML format.

To generate the process definition file in XML format, in AgilePoint
Envision, click File > Export & Import > Save As Deploying File(xml).
You can also download the process definition XML from AgilePoint
Enterprise Manager.

Type

string

Allowed Values:

A string that contains process definition in XML format.

Output

A new process definition ID.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string xmi = .// Process definition XML as string
WFPr ocessDefinition pd = new WFProcessDefinition();
G aphi cl mage g = new G aphi cl mage();

Pr ocDef Xm Par ser parser = new ProcDef Xm Par ser ( new
WFDef aul t Activitylnstantiator(), pd, Q);

par ser. Parse(xm);

if (release process definition i nmediately)

{
pd. Rel easeDat e = Dat eTi nme. Now;
pd. Version = .. // new version
string procDefl D = svc. Checki nProcDef ( xm );
svc. Rel easeProcDef (processDefinitionlD);
}
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else if(release process definition at specific date in the future)
{
pd. Rel easeDate = ./[/ a specific date in the future
pd. Version = .. // new version
string processDefinitionl D = svc. Checki nProcDef ( xm );
svc. Rel easeProcDef (processDefinitionlD);

}

el se // not rel ease process definition

{
pd. Rel easeDat e = Const ants. Nul | Dat e;

string processDefinitionl D = svc. Checki nProcDef ( xm );

Supported Versions
3.2.0.4 or higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Create Process Definition

API Type

Web Services
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Description

Adds a new process model (process definition) to AgilePoint Server.

Good to Know
« To call this method, the APl account user must have the access right, Add a Process Model.
 The input parameter is a process model XML that is parsed to create a process model.

- If the process model count exceeds, the license limit for allowed process models and creation of
process model fails.

Syntax

public virtual string CreateProcDef(string xml)

Parameters

Name Description

xml Description:
Specifies a process definition in XML format.

To generate the process definition file in XML format, in AgilePoint
Envision, click File > Export & Import > Save As Deploying File(xml).
You can also download the process definition XML from AgilePoint
Enterprise Manager.

Type

string

Allowed Values:

A string that contains process definition in XML format.

Output

Unique ID of the process definition, which the AgilePoint system generates.
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Example

| WEWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce();
string xm = ./[/ Process definition XM. as string

if( set release date )
{

WFPr ocessDefinition pd = new WFProcessDefinition();
G aphi cl mage g = new G aphi cl mage();
Pr ocDef Xm Par ser parser = new ProcDef Xm Par ser ( new
WFDef aul t Activitylnstantiator(), pd, Q);
par ser. Parse(xnl);
pd. Rel easeDat e = DateTi ne. Now; //Set rel ease date
ProcDef Xml Witer w = new ProcDef Xml Witer(pd, g);
xm = w. WiteTostring();
string procDefl D = svc. Creat eProcDef (xn);

else // not to rel ease process tenplate

{
string procDefl D = svc. Creat eProcDef (xn ) ;

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Delete Process Definition

API Type

Web Services

Description

Permanently deletes the process model (process definition) and all of the process instances associated
with the process model.

Good to Know

 The process model cannot be deleted if one or more process instances associated with the process
model is running or Suspended.

« The function may take a long time to execute if there are many process instances associated with the
process model.

« To call this method, the APl account user must have the access right, Delete and Disable a Process
Model.

Syntax

public virtual void DeleteProcDef(string processTemplatelD)

Parameters

Name Description

processTemplatelD Description:

The unique identifier for the process definition to be checked out for
modification.

Type

string

Allowed Values:

A valid process template ID
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Output

None.

Example
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

string processTenplatelD = ..// The unique identifier of the process definition to
be del eted
svc. Del et eProcDef (processTenpl atel D) ;

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Base Process Definition ID

API Type

Web Services
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Description

Retrieves the base process model ID with the specified process model (process definition) name.

Syntax

public virtual string GetBaseProcDefID(string procDefName)

Parameters

Name Description

procDefName Description:

The name of the process definition.

Type

string

Allowed Values:

One line of text (a string).
Accepted:

 Letters

* Numbers

» Spaces

Output

string that contains the base process definition ID.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string procDef Nane = "Creat eRequest";

string baseProcessDefinitionl D=

svc. Get BasePr ocDef | D( pr ocDef Nane) ;
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Process Definition By Base Process
Definition ID

API Type

Web Services

Description

Retrieves all versions of the process model (process definition) with the specified base process model ID.

Syntax

public virtual WFBaseProcessDefinition[] GetProcDefByBasePID(string baseprocessTemplatelD)
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Parameters

Name Description

baseprocessTemplatelD | Description:

The ID of the base process definition.

Type

string

Allowed Values:

A valid base process definition ID.

Output

Array of WFBaseProcessDefinition objects.

Example

/1l This is console application
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

// Base process definition ID.
string baseprocessTenplatelD = ...// for exanple "1e3d514d43d3465cae6ec3bbbd409168";

try
{

/I Returns Array of WFBaseProcessDefinition for all versions of
process definition WBaseProcessDefinition[] processDefinitions =
svc. Get ProcDef ByBasePl D( basepr ocessTenpl at el D) ;

for (int i = 0; i < processDefinitions.Length; i++)

{
Consol e. WiteLine("Definition ID: '" + processDefinitions[i].DeflD+ "' ");
Consol e. WiteLine("Definition Name: "" +
processDefinitions[i].Def Name + "' ");

}

catch (Exception ex)
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Consol e. WitelLi ne(ShUtil . CGet SoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Process Definition Graphics

API Type

Web Services

Description

Retrieves graphical data for the process model (process definition) in XML format.

Good to Know

« The graphical data is used to show the process visually in the Process Viewer.

Syntax

public virtual string GetProcDefGraphics(string processID)
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Parameters
Name Description
process|D Description:
The process definition ID for a released process definition.
Type
string
Allowed Values:
A valid process definition ID.
Output

Graphics object in XML format.

Example

/1 This is console application sanple

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
[/ process definition ID or process instance |ID
string processID = ...// for exanple,
"42544811EC2D4AFC18E6BA15CCOFE28DF" ;

try
{
/[/returns an image of a process definition as string.
string procDef Graphi csXM. = svc. Get ProcDef Gr aphi cs(processl| D) ;
Graphi cl mage g = new Graphi cl mage();
g. FromXm ( pr ocDef Gr aphi csXM.) ;
byte[] inmages = g.lmage // process inage
NanmedRect angl e[] shapes = g. Shapes;
}

catch (Exception ex)

{
Consol e. WiteLi ne(ShUtil . Get SoapMessage(ex));
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/* This exanpl e produces the follow ng results:

process definition G aphics:

<?xm version="1.0" encodi ng="utf-8"?><G aphi cs

| ef t =" 3. 33333333333333" right="5.76002857553708"

t op="10. 3848753378378" bott onm=" 7" ><Shapes><Shape

| ef t =" 3. 33333333333333" ri ght =" 3. 83333333333333"

t op="10. 3854166666667" bottom="9. 88541666666667" nane="Start"

|/ ><Shape | eft="5.26041666666667"

right=">5.76041666666667" top="7.5" bottom="7" name="Stop"

| ><Shape | eft="4.30208333333333"

right="5.30208333333333" top="9. 16666666666667"

bott on" 8. 66666666666667" nane="Text File Witer.3"

| ></ Shapes><I| mage>@4R0l GODI h6 QBFAXAAACWAAAAAG (B

FAYc AAAAMDAWK J CQs LCy d AACI AACGAACUAACY AAC2 AACEAACH nAADCAADGAADK
AAA8PDz CAADSAA

................. \ NTEGgSO+D2pKSHj UEWOz mRVPZI j dst SBbQshYsxj Rf u7xD
REAaV3vGgai 7gAEaA3sj 3bghhl 2dbEN\ nDAMBbs CFf f 6y 1uYAAZ8W owAas|
wudCT76Yxwlt YQa9/ WLww8ADCx p+/ SHxw Un¥UYBG02d2 S\ nWIWAF +br X/ 9HOI ¢
BCEbggcpuAAbuv O+YgBV8ac WAWNOEPj K+j 4EKZzhNwp1PZ4dvf BUAOME] gHG

b\ nBGNAOr YGalWrcpazvMA32c O Mb6cgAAAON==</ | mage></ Gr aphi cs>

*/

Supported Versions

3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Get Process Definition Name and Version

API Type

Web Services

Description

Retrieves the name and version of the process model (process definition) with the specified process
model ID.

Syntax

public virtual KeyValue GetProcDefNameVersion(string processTemplatelD)

Parameters

Name Description

processTemplatelD Description:

The process definition ID for a released process definition.

Type

string

Allowed Values:

A valid process definition ID.

Output

KeyValue object, where Key contains process definition name and Value contains version.

Example

/1 This is console application sanple
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
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/I process definition ID for a process.
string processTenplatelD = ...// for exanple "1e3d514d43d3465cae6ec3bbbd409168"

try

{
/I Returns KeyVal uepair, for exanple "process definition
Nane- process definition Version"

KeyVal ue keyVal ue = _ svc. Get ProcDef NaneVer si on( processTenpl at el D) ;
Consol e. WiteLine("process definition Nane: '" +
keyVal ue. Key. Tostring() + "' ");
Consol e. WiteLi ne("process definition Version: '" +
keyVal ue. Val ue. Tostring() + "' ");
}
catch (Exception ex)
{
Consol e. WitelLine( ShUtil.Get SoapMessage(ex));
}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Get Process Definitions

API Type

Web Services

Description

Retrieves all versions of all process models (process definitions).

Syntax

public virtual WFBaseProcessDefinition[] GetProcDefs()

Parameters

Description
None Not Applicable
Output

An array of WFBaseProcessDefinition objects.

Example
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

try
{
/I Returns Array of W-BaseProcessDefinition type.

WFBaseProcessDefinition[] processDefinitions = svc. GetProcDefs();

for (int i = 0; i < processDefinitions.Length; i++)
{
Consol e. WiteLine("Definition ID: '" +
processDefinitions[i].DefID + "' ");
Consol e. WiteLine("Definition Name: '" +
processDefinitions[i].DefName + "' ");
}
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catch (Exception ex)

{
Consol e. WitelLi ne(ShUtil . CGet SoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Process Definition XML

API Type

Web Services

Description

Retrieves a process model in XML format for the specified process model ID.

Syntax

public virtual string GetProcDefXml(string processTemplatelD)
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Parameters

Name Description

processTemplatelD Description:

The process definition ID for a released process definition.

Type

string

Allowed Values:

A valid process definition ID.

Output

string that contains XML format of the process definition.

Example

/1 This is console application sanple

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

// process definition ID for a process.

string processTenplatelD = ..// for exanple "42544811EC2D4AFC18E6BAL5CCOFE28DF" ;

try
{

/I Returns process definition in XM. fornat.

string procDef XM. = svc. Get ProcDef Xm (processTenpl atel D) ;
Consol e. WiteLine("process definition XM.: \n");

Consol e. Wi teLi ne(procDef XM.) ;

catch (Exception ex)

{
Consol e. WiteLine( ShUtil.Get SoapMessage(ex));

/*
Thi s exanpl e produces the follow ng results:
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process definition XM:

<?xm version="1.0" encodi ng="utf-8"

st andal one="no" ?>\ n<?wf nc- xpdl xm ns="http://ww. wf nc. or g/ 2002/ XPDL1. 0"
xm ns: xpdl ="http://ww. wfnc. org/ 2002/ XPDL1. 0"

xsi : schemalLocati on="http://wwm. wf nt. or g/ 2002/ XPDL1. 0" ?>\ n<! - - Process
Definition, Copyright 2003-2004 AgilePoint Inc., Al

Ri ght s Reserved. -->\ n<ProcessDefinition

def Nane="Text Fi | eWiter Process" preVersion="" version="1.0"
description="" owner="Bi pi n. Shah" docRef=""

.................................. \ NTEGySO0+D2pKSH) UEWOz mRMPZI j dst SBbQshYsxj Rf u7
xDREAaV3vGgai 7gAEaA3sj 3bghhl 2dbEN\ nDAVbbs CFf f 6

yl TuYAAZBW owAas| wudCT76Yxwlt YQa9/ WLww8 ADCk p+/ SHxw Umd UYBG02d2S\ nWIwWAf +br X/ 9H
0i cBCEbggcpuAAbuv O+YgBV8ac WAWNCBP] K+j 4EKZz hNwp

1PZ4dvf BUAOME] gHGb\ nBGNAOr YGalWcpazvMA32cO Mo6cgAAAON==</ | mage>\ n

</ Graphi cs>\ n</ ProcessDefinition>

*/

Supported Versions

3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how

to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are

outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of

examples that may better meet your requirements, AgilePoint provides several resources:

AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you

can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics

that may not be covered in the Product Documentation.

Professional Services - If you can not find the information you need for your specific business problem,

mentoring is available through AgilePoint Professional Services.

Personalized Training - AgilePoint can provide personalized training for your organization. To request

personalized training, contact AgilePoint Sales.

Get Released Process Definition ID

API Type

Web Services
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Description

Gets the process model IDs of all released version of the process model (process definition) with the

specified process model name.

Syntax

public virtual string GetReleasedPID(string procDefName)

Parameters

Name Description

procDefName Description:

The name of the process definition.

Type

string

Allowed Values:

One line of text (a string).
Accepted:

+ Letters

» Numbers

» Spaces

Output

The ID for the released process definition.

Example

/ | Get Rel easedPI D
| WFWor kf | owSer vi ce sve= Get Wor kf | owSer vi ce() ;

string procDef Nane = "Budget Request Approval Process";

string processDefinitionlD =
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svc. CGet Rel easedPl D( pr ocDef Nane) ;
Consol e. WitelLi ne("Process definition |D=" + processDefinitionlD);

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Released Process Definitions

API Type

Web Services

Description

Retrieves the names and IDs of all released process models (process definitions).

Syntax

public virtual KeyValue[] GetReleasedProcDefs)
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Parameters

Description
None Not Applicable
Output

KeyValue array for pairs of process definition IDs and process definition names.

Example

KeyVal ue[] defs = svc. Get Rel easedPr ocDef s();
for (int i = 0; i < defs.Length; i++)

{

Consol e. WiteLi ne("Key=" + defs[i].Key. Tostring() + "***x**xxkxxxiiu\g| ue=" +
defs[i].Value.Tostring());

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://helpdesk.agilepoint.com/hc/en-us/community/topics
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/ContactingAgilePoint.html

Methods

56

Release Process Definition

API Type

Web Services

Description
Releases the process model (process definition) with the specified process model ID from AgilePoint

Server.

Good to Know
« The status of the process model changes from Created to Released.

« To call this method, the APl account user must have the access right, Release a Process Model.

Syntax

public virtual void ReleaseProcDef(string processTemplatelD)

Parameters

Name Description

processTemplatelD Description:
The unique identifier for the process definition to be checked out for

modification.

Type

string

Allowed Values:

A valid process template ID

Output

None.
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Example

/'] Sanpl e for using Wrkfl ow Rel easeProcDef using Console Application

try
{
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

string processTenplatelD = ...
svc. Rel easePr ocDef (processTenpl atel D) ;

catch (Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.GetSoapMessage( ex ) );

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Uncheckout Process Definition

API Type

Web Services
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Description

Undoes a check-out for a process model (process definition).

Good to Know

« This method returns the status of a process model from CheckedOut to Released without making
changes to the process model, or changing the version number.

« To call this method, the API account user must have the access right, Checkin and Checkout a Process
Model.

Syntax

public virtual void UnCheckOutProcDef(string processTemplatelD)

Parameters

Name Description

processTemplatelD Description:

The unique identifier for the process definition to be checked out for
modification.

Type

string

Allowed Values:

A valid process template ID

Output

None.

Example

try
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I WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string processTenplatelD = ...
string processDefinitionXM. =
svc. Uncheckout Pr ocDef (processTenpl at el D) ;
}

catch (Exception ex)

{
Consol e. Wi telLi ne("Message:\n" + ShUtil.Get SoapMessage( ex ) );

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Update Process Definition

API Type

Web Services

Description

Updates the process model (process definition) with the new version of XML based process model file.
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Good to Know
« This method is intended for minor changes only, such as typographical errors.

« Warning: Changes made with this method circumvent version control, meaning changes are not
tracked, and versions can not be managed. Do not use this call for making any major changes to the
process model.

Syntax

public virtual string UpdateProcDef(string xml)

Parameters

Name Description

xml Description:
Specifies a process definition in XML format.

To generate the process definition file in XML format, in AgilePoint
Envision, click File > Export & Import > Save As Deploying File(xml).
You can also download the process definition XML from AgilePoint
Enterprise Manager.

Type

string

Allowed Values:

A string that contains process definition in XML format.

Output

Returns the unique identifier for the process definition that is updated.

Example

/1 This is console application sanple

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

string processDefinitionXM. =..// see previous description of howto
get process definition XM
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try

/ /' Updat e Process definition using updated process xm string
string processDefinitionl D = svc. Updat eProcDef (xm);

catch (Exception ex)

{
Consol e. Wi telLi ne("Exception:" + ShUtil.Get SoapMessage(ex));

Supported Versions
4.0.1 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Methods for Process Instances

This section describes service calls related to process instances.

Cancel Process Instance

API Type

Web Services
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Description

Cancels the process instance based on a specified Create Process Instance.

Good to Know

« This method cancels all system activities, human tasks, and child process instances.

« To call this method, the API account user must have the access right, Cancel a Process.

Syntax

public virtual WFEvent CancelProclnst(string processinstancelD)

Parameters
Name Description
processinstancelD Description:
Specifies the unique ID of a process instance.
Type
string
Allowed Values:
A valid process instance ID
Output

WFEvent object that provides the status of the transaction. The possible statuses are:

« Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.

Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://documentation.agilepoint.com/9000/startup/cloudglossaryProcessInstance.html
https://documentation.agilepoint.com/9011/developer/websvcsmethodCreateProcInst.html
https://documentation.agilepoint.com/9000/startup/cloudglossarySystemActivity.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryTask.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAccessRight.html
https://documentation.agilepoint.com/9011/developer/commonTypes.html

Methods

63

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string processinstancelD = ..// the ID of the process instance to be
cancel ed.

try
{

WFEvent evt = svc. Cancel Procl nst (processl nstancel D) ;

catch( Exception ex)

{
base. Showmessage( base. Get SoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how

to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are

outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you

can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics

that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,

mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request

personalized training, contact AgilePoint Sales.

Create Process Instance

API Type

Web Services
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Description

Creates a process instance for a specified process instance ID and parameters.

Good to Know
« To call this method, the process initiator must have the access control, Initiate a Process.

 You can not create a process instance for a process model with the Initiate constraint as child
process.

+ The process instance ID and process instance name parameters must be unique.

Syntax

public virtual WFEvent CreateProclnst(string ProcessID, string ProcessInstID, string ProcInstName, string
WorkObjID, string SuperProclnstID, bool binStartimmediately)

Parameters

Name Description

ProcessID Description:

The process definition ID for a released process definition.

Type

string

Allowed Values:

A valid process definition ID.

ProcesslinstID Description:

A process instance ID for the process instance you are creating.

Type

string

Allowed Values:

A unique, 32 character process instance ID.
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Name Description

If you set this value to null, the AgilePoint Server generates the ID.

ProcInstName Description:

A unique process name that is associated with the process definition.

Type

string

Allowed Values:

A unique process instance name up to 1024 characters.

WorkObjID Description:

An ID for an object, such as a document, that is associated with the
process instance.

Type

string

Allowed Values:
A valid, unique 256-character ID.

Even though the field size is 256 characters, in common practice, this
will usually return a 32-character GUID.

SuperProclnstID Description:

A process instance ID that acts as a parent process instance of the
process instance that is intended to create. In other words, this is
the ID of the process instance on which you want to base your new
process instance.

Type

string

Allowed Values:

A valid, unique 32-character process instance ID.
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Name Description

bInStartimmediately Description:

An obsolete, legacy parameter that must be true.

Type

bool

Allowed Values:

True

Output

WFEvent object that provides the status of the transaction. The possible statuses are:

- Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.

Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string processDefinitionNane = "Enpl oyeeOnboar dProcess";

/1 get UU D of rel eased process definition
string Processl D = svc. Get Rel easedPl D( processDef i ni ti onNane) ;

/1 assign UU D of process instance
string ProcesslinstID = UU D. GetlD();

/'l process instance nane that has to be unique within process definition ID
string ProclnstNanme = string. Format ("{0}-{1}",
processDefini ti onName Dat eTi ne. Now. Ti cks );

/'l work object ID
string WorkQojID = UUID. Getl IX);
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/] create process instance
WFEvent event = svc. CreateProclnst(Processl D, ProcesslnstlD, ProclnstNane,
WorkQoj I D, null, true);

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Create Process Instance (Extended with
Initiator and Work Object Info)

API Type

Web Services

Description

Creates a process instance with a specified workObjtInfo value. The workObjinfo parameter provides
additional information about a work object, such as a URL for a document.

Syntax

public virtual WFEvent CreateProclnstEx(string ProcessID, string ProcessInstID, string ProcinstName,
string WorkObjID, string WorkObjInfo, string SuperProclinstID, string Initiator, string CustomID,
NameValue[] Attributes, bool binStartimmediately)
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Parameters

Name Description

ProcessID Description:
The process definition ID or process template name for a released
process definition.

Type

string

Allowed Values:

A valid process definition ID or process template name.

ProcessinstID Description:

A process instance ID for the process instance you are creating.

Type

string

Allowed Values:
A unique, 32 character process instance ID.

If you set this value to null, the AgilePoint Server generates the ID.

ProcInstName Description:

A unique process name that is associated with the process definition.

Type

string

Allowed Values:

A unique process instance name up to 1024 characters.

WorkObjID Description:
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Name Description

An ID for an object, such as a document, that is associated with the
process instance.

Type

string

Allowed Values:
A valid, unique 256-character ID.

Even though the field size is 256 characters, in common practice, this
will usually return a 32-character GUID.

WorkObjinfo Description:

Usually this parameter is used to hold supplemental information
about the work object, such as a URL for a document, within the
process instance.

Type

string

Allowed Values:

A string up to 1024 characters.

SuperProclnstID Description:

A process instance ID that acts as a parent process instance of the
process instance that is intended to create. In other words, this is
the ID of the process instance on which you want to base your new
process instance.

Type

string

Allowed Values:

A valid, unique 32-character process instance ID.

Initiator Description:

Specifies the user who initiates a process.
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Name Description

Type

string

Allowed Values:

A valid user name.

CustomlID Description:

A work object ID specified within a process instance.

Type

string

Allowed Values:

One valid work object ID.

Attributes Description:

Name-value pairs associated with a custom ID.

Type

NameValue

Allowed Values:

A valid custom ID with an associated name.

bInStartimmediately Description:

An obsolete, legacy parameter that must be true.

Type

bool

Allowed Values:

True
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Output

WFEvent object that provides the status of the transaction. The possible statuses are:

« Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.

Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

...see previous sanple
string workObjectinfo = ..// for exanple, a XM-serialized of an object
WFEvent evt = svc. CreateProcl nst Ex(
Processl D,
Processl nst | D,
Pr ocl nst Nane,
Wor kObj | D,
Wor kObj | nf o,
par ent Processl nst | D,
Initiator,
Wor kObj | D,
ds. ToArray(),
true);

Supported Versions
4.0.1 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Create Process Instance (Extended with
Initiator)

API Type

Web Services

Description

Creates a process instance in which the user name for the user who initiates the process is specified.

Syntax

public virtual WFEvent CreateProclInstEx(string ProcessID, string ProcesslnstID, string ProcinstName,
string WorkObjID, string SuperProclnstID, string Initiator, string CustomID, NameValue[] Attributes,
bool binstartimmediately)

Parameters
Name Description
ProcessID Description:

The process definition ID or process template name for a released
process definition.

Type

string

Allowed Values:
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Name Description

A valid process definition ID or process template name.

ProcesslinstID Description:

A process instance ID for the process instance you are creating.

Type

string

Allowed Values:
A unique, 32 character process instance ID.

If you set this value to null, the AgilePoint Server generates the ID.

ProcinstName Description:

A unique process name that is associated with the process definition.

Type

string

Allowed Values:

A unique process instance name up to 1024 characters.

WorkObjID Description:

An ID for an object, such as a document, that is associated with the
process instance.

Type

string

Allowed Values:
A valid, unique 256-character ID.

Even though the field size is 256 characters, in common practice, this
will usually return a 32-character GUID.

SuperProclnstID Description:
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Name Description

A process instance ID that acts as a parent process instance of the
process instance that is intended to create. In other words, this is
the ID of the process instance on which you want to base your new
process instance.

Type

string

Allowed Values:

A valid, unique 32-character process instance ID.

Initiator

Description:

Specifies the user who initiates a process.

Type

string

Allowed Values:

A valid user name.

CustomlID

Description:

A work object ID specified within a process instance.

Type

string

Allowed Values:

One valid work object ID.

Attributes

Description:

Name-value pairs associated with a custom ID.

Type

NameValue
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Name Description

Allowed Values:

A valid custom ID with an associated name.

bInStartimmediately Description:

An obsolete, legacy parameter that must be true.

Type

bool

Allowed Values:

True

Output

WFEvent object that provides the status of the transaction. The possible statuses are:

« Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.

Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

...see previous sanple
string Initiator = ..// System Environnment. User Nane
WFEvent evt = svc. CreateProcl nst Ex(
Processl D,
Processl nst | D,
Pr ocl nst Nane,
Wor koj | D,
par ent Processl nst | D,
Initiator,
Wor kQoj | D,
ds. ToArray(),
true);
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Create Process Instance (Extended Method)

API Type

Web Services

Description

Creates a process instance that can have additional input arguments added to the function.

Syntax

public virtual WFEvent CreateProclnstEx(string ProcessID, string ProcessInstID, string ProcinstName,
string WorkObjID, string SuperProclInstID, string CustomID, NameValuel[] Attributes, bool
blnstartimmediately)
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Parameters

Name Description

ProcessID Description:
The process definition ID or process template name for a released
process definition.

Type

string

Allowed Values:

A valid process definition ID or process template name.

ProcessinstID Description:

A process instance ID for the process instance you are creating.

Type

string

Allowed Values:
A unique, 32 character process instance ID.

If you set this value to null, the AgilePoint Server generates the ID.

ProcInstName Description:

A unique process name that is associated with the process definition.

Type

string

Allowed Values:

A unique process instance name up to 1024 characters.

WorkObjID Description:
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Name Description

An ID for an object, such as a document, that is associated with the
process instance.

Type

string

Allowed Values:
A valid, unique 256-character ID.

Even though the field size is 256 characters, in common practice, this
will usually return a 32-character GUID.

SuperProclnstID Description:

A process instance ID that acts as a parent process instance of the
process instance that is intended to create. In other words, this is
the ID of the process instance on which you want to base your new
process instance.

Type

string

Allowed Values:

A valid, unique 32-character process instance ID.

CustomID Description:

A work object ID specified within a process instance.

Type

string

Allowed Values:

One valid work object ID.

Attributes Description:

Name-value pairs associated with a custom ID.

Type
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Name Description

NameValue

Allowed Values:

A valid custom ID with an associated name.

bInStartimmediately Description:

An obsolete, legacy parameter that must be true.

Type

bool

Allowed Values:

True

Output

WFEvent object that provides the status of the transaction. The possible statuses are:
- Sent - Indicates event has been sent to engine for processing.

« Failed - Indicates event failed to process.

 Processed - Indicates event has been processed successfully.

+ Canceled - Indicates event was canceled.

« Deferred - Indicates event does not need to be sent immediately.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string processDefinitionNane = "Enpl oyeeOnboar dProcess";

/1 get UU D of rel eased process definition
string ProcessID =
svc. CGet Rel easedPl D( processDefi ni ti onNane) ;

/1 assign UU D of process instance
string ProcessinstID = UUID. GetlD();
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/'l process instance nane that has to be unique within process definition ID
string ProclnstNane = string. Format ("{0}-{1}",
processDefiniti onNanme DateTi ne. Now. Ti cks );

/'l work object ID
string WorkCGbjID = UUID. Getl IX);
// parent process instance IDis required if this is to create a sub
process. |f not, just provide null
string SuperProclnstID = .. // for exanple,
"09315f 0ae769429bbf b243f 888bch09f" or nul |
Li st <NaneVal ue> ds = new Li st <NaneVal ue>();
ds. Add(new NaneVal ue(" Cust omAttr Keyl", "CustomAttrValuel™));
ds. Add(new NaneVal ue(" Cust omAttrKey2", true));
ds. Add(new NaneVal ue(" Cust omAttr Key3", 12345));
WFEvent evt = svc. CreateProcl nst Ex(
Processl D,
Processl nst | D,
Procl nst Nane,
Wor kObj | D,
Super Procl nst | D,
Wor kObj | D,
ds. ToArray(),
true);

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Delete Process Instance

API Type

Web Services

Description

Permanently deletes a process instance.

Good to Know

« This method removes the specified process instance and all the associated data from the database,
such as work items, e-mails, and activity instances associated with this process instance.

« This method can only delete the process instance with the status Completed or Cancelled.
« It may take some time to complete this transaction.

« To call this method, the APl account user must have the access right, Cancel a Process.

Syntax

public void DeleteProclInst(string processinstancelD)

Parameters

Name Description

processinstancelD Description:

Specifies the unique ID of a process instance.

Type

string

Allowed Values:

A valid process instance ID
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Output

None.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string processlinstancelD = ..// the ID of the process instance to be
cancel ed.

try
{

WFEvent evt = svc. Del et eProcl nst (processlnstancel D);

catch( Exception ex)

{
base. Showessage( base. Get SoapMessage( ex));

Supported Versions

4.0.1 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Get Events By Process Instance ID

API Type

Web Services

Description

Retrieves all the events that have occurred for a specified process instance.

Syntax

public virtual WFEvent[] GetEventsByProclInstID(string processinstancelD)

Parameters
processinstancelD Description:
Specifies the unique ID of a process instance.
Type
string
Allowed Values:
A valid process instance ID
Output

An array of WFEvent objects.

Example

| WWWor kf | owSer vi ce svc = Get Wr kf | owSer vi ce() ;
string processlnstancelD = ...// process instance |ID

try

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://documentation.agilepoint.com/9011/developer/commonTypes.html

Methods 84

{
WFEvent[] events = svc. Get Event sByProcl nst| D(processl nstancel D);
for (int i = 0; i < events.Length; i++)
{
Consol e. WitelLine("Event ID: '" + events[i].EventID + "' ");
Consol e. WitelLine("Event Nane: '" + events[i].EventName + "'");
}
}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Process Instance

API Type

Web Services
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Description

Retrieves information about a specified process instance.

Syntax

public virtual WFBaseProcessInstance GetProclnst(string processinstancelD)

Parameters
Name Description
processinstancelD Description:
Specifies the unique ID of a process instance.
Type
string
Allowed Values:
A valid process instance ID
Output

WFBaseProcesslnstance object that contains basic information about a process instance. It returns null if
the process instance ID does not exist.

Example

/1 This is sanple code for consol e application
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string processlnstancelD = ./[/ process instance |ID

try
{

/I Returns an instance of WFBaseProcessl nstance type.
WFBasePr ocessl nst ance processlnstance =
svc. Get Procl nst (processl nstancel D) ;
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catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Process Instance Attribute

API Type

Web Services

Description

Gets the name-value pair of the specified process attribute (custom attribute) for the specified process
instance ID.

Syntax

public virtual KeyValue GetProclnstAttr(string processinstancelD, string attributeName)
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Parameters

Name Description

processinstancelD Description:

Specifies the unique ID of a process instance.

Type

string

Allowed Values:

A valid process instance ID

attributeName Description:

The name of the process instance attribute you want.

Type

string
Allowed Values:

« DefID - The ID of the process definition.

« DefName - The name of the process definition.
 ProclnstName - The name of the process instance.
- Status - The current status of the process instance.
 SuperProclnstID - The parent process instance ID.
« workObjectID - The ID of the work object.

- StartDate - The date and time when the process instance was
started.

« DueDate - The date that the process instance is expected to be
complete.

« LastModifiedDate - The date and time that the last modification
was made to the process instance.
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Output

Returns the KeyValue for the attribute associated with the process instance as a name-value" pair.

Example

/1 This is consol e application sanple

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string processlnstancelD = ..[/ for exanple,
"1e3d514d43d3465caeb6ec3bbbd409168";

string attributeNane = "Def Nane";

try
{
/I Returns attribute associated with the Process |nstance as
"Narme- Val ue" pair.
KeyVal ue processl nstanceAttribute =
svc. Get Procl nst Attr(processl nstancel D, attributeNane);
Consol e. WiteLine("{0}={1}", processlnstanceAttribute. Nane, +
processl nstanceAttri bute. Val ue);

}

catch (Exception ex)

{
Consol e. WiteLi ne(ShUtil . Get SoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Process Instance Attributes

API Type

Web Services

Description

Gets the name-value pairs of process attributes (custom attributes) with the specified process instance
ID.

Syntax

public virtual NameValue[] GetProcInstAttrs(String processinstancelD)

Parameters
processinstancelD Description:

A process instance ID for the process instance you are creating.

Type

string

Allowed Values:
A unique, 32 character process instance ID.

If you set this value to null, the AgilePoint Server generates the ID.
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Attributes

DefID The ID of the process definition.

DefName The name of the process definition.

ProcinstName The name of the process instance.

Status The current status of the process instance.

SuperProclnstID The parent process instance ID.

workObjectID The ID of the work object.

StartDate The date and time when the process instance was started.
DueDate The date that the process instance is expected to be complete
LastModifiedDate The date and time that the last modification was made to the process in-

stance.
Output

Array of NameValue objects that holds the values of all the requested attributes.

Example

/1 This is console application sanple
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string processlnstancel D = ..[/ process instance ID
NanmeVal ue[] attributes = svc. GetProcl nst Attrs(processlnstancel D);
for (int i =0; i < attributes.Length; i++)
{
NanmeVal ue nv = attributes[i];
Consol e. WiteLi ne("Process Instance Attribute, {0}={1}", nv.Nane, nv.Val ue);

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Merge Process Instances

API Type

Web Services

Description

Merges 2 or more process instances into one process instance.

Good to Know
 These process instances must be based on the same process model.

« If more than one process instance is intended to perform the same operation, instead of having more
than one process instance, you can merge all the process instances into a single process instance.

« To call this method, the APl account user must have the access right, Cancel a Process.

« This method is provided for reference for very advanced users — mainly internal AgilePoint teams. If
you need help with this method, contact AgilePoint Professional Services.

Syntax

public virtual string MergeProclnsts(WFProcessMerginglnstruction instruction)

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://helpdesk.agilepoint.com/hc/en-us/community/topics
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/ContactingAgilePoint.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryProcessInstance.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryProcessModel.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAccessRight.html
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html

Methods 92

Parameters
Name Description
instruction Description:
Specifies the instructions for merging two process instances.
Type
WFProcessMerginglInstruction
Allowed Values:
A WFProcessMerginglnstruction object.
Output

The process instance ID of the merged process instance.

Example

string MergeProcessl nstances(| WFWor kf | owSer vi ce svec, string[]
processl nst ancel Ds)

{
| WWWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

/'l suspends all of process instances to be nerged.
foreach (string id in processlnstancel Ds)

{

svc. SuspendProcl nst (i d);

}

/'l query process instances

string i nExpr = ShUtil. Merge(processlnstancel Ds, true);

WFQuer yExpr quer yExpr = new WFQuer yExpr ("PROC_| NST_I D', SQLExpr.IN,
WFAny. Creat e(i nExpr), true);

WFBasePr ocessl nstance[] pis = svc. QueryProcl nsts(queryExpr);

/1 merge custom attributes
NanmeVal ue[] mnergedCustomAttri butes = Get MergeCust omAttri butes(api, pis);
string proclnstID = UUID. Getl X);
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string proclnstNane = pis[0].Def Name + "_" + DateTi ne. Now. Tostri ng()
+ " - Merged";
string workCbjectID = proclnstlD + " - Merged";

WFProcessMer gi ngl nstruction instruction = new
WFPr ocessMer gi ngl nstruction();
i nstruction. Mergi ngProcessl nstancel Ds = processl nst ancel Ds;
i nstruction. MergedProcessl nstance = new
WFPr ocessMer gi ngl nst ructi on. Mer gedPr ocessPar anet er (
proclnst| D,
procl nst Nane,
wor kObj ect | D,
nul |,
ner gedCust omAtt ri butes) ;
instruction. Validate();
return svc. MergeProclnsts(instruction);

/'l sanpl e code for nerging customattributes
private NanmeVal ue[] Get MergeCustomAttri butes(lWWrkfl owServi ce svc,
WFBasePr ocessl nst ance[] pis)

{

Li st <string> workObj ectl Ds = new List<string>();
foreach (WFBaseProcesslnstance pi in pis)
{
wor kObj ect | Ds. Add( pi . Wr kObj ect | D) ;
}
KeyVal ue[] itens = svc. Get Cust omAttrsEx(wor kCbj ect | Ds. ToArray());
Di cti onary<string, System Xm .Xm Docunent> dss =
new Di cti onary<string, System Xml .Xm Docunent >();
foreach (KeyValue itemin itens)

{
WFCust omAt tri butes ds = new WFCust omAttri butes();
ds. AttrXml = item Val ue;

System Xm . Xml Docunent xm Doc = new System Xm . Xni Docunent () ;
xm Doc. LoadXm (ds["//"] as string);
dss[item Key] = xnm Doc;
}
/'l master processlnstancel D and workObj ect| D
string masterProcesslnstancel D = pis[0].Proclnstl D
string masterWrkQojectl D = pis[0].WrkjectlD;
System Xml . Xml Docunment mast er Xml Doc = dss[ mast er Wr kObj ect | D] ;
Syst em Xml . Xml NanespaceManager nsm =
ShUti | . Get Nanmespaces( mast er Xni Doc) ;
System Xm . Xml Node titl eNode =
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mast er Xm Doc. Sel ect Si ngl eNode( "/ pd: i ssueTracki ng/ pd: i ssueTitle", nsn);

titleNode. |l nnerText = "Title - Merged";
System Xm . Xnml Node descri pti onNode =

mast er Xm Doc. Sel ect Si ngl eNode( "/ pd: i ssueTracki ng/ pd: descri ption", nsn;

descri pti onNode. | nner Text = "Description - Merged";
System Xml . Xnml Node parent =
mast er Xm Doc. Sel ect Si ngl eNode( "/ pd: i ssueTr acki ng/ pd: Per sons", nsnj;

/1 nmerge rest of children
foreach (string key in dss. Keys)
{
if (key == masterWrkObjectl D) continue;
Syst em Xml . Xnl Docunent secondar yXm Doc = dss[ key];
Syst em Xl . Xnl NanespaceManager nsngr =
ShUti | . Get Nanespaces(secondar yXm Doc) ;
System Xml . Xml Node node =
secondar yXm Doc. Sel ect Si ngl eNode("/ pd: i ssueTr acki ng/ pd: Per sons",
parent. | nner Xm += node. | nner Xm ;

}
return NarmeVal ue. Array("//", masterXn Doc. Qut er Xm ) ;

#endr egi on

Supported Versions
4.5 and higher

Code Examples in the AgilePoint NX Documentation

nsngr) ;

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of

examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics

that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,

mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request

personalized training, contact AgilePoint Sales.
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Migrate Process Instances

API Type

Web Services

Description

Migrates process instances from one version to another version (called process migration).

Good to Know

« ltisrequired to provide Migration instruction with details of a list of activities.

« Itis required to suspend a process instance before migrating.

« To call this method, the APl account user must have the access right, Cancel a Process.

« Once the migration is successful, it is required to call the method Suspend and Resume a Process, so
that the process instance resumes with the newer version.

« This method is provided for reference for very advanced users — mainly internal AgilePoint teams. If
you need help with this method, contact AgilePoint Professional Services.
Syntax

public virtual void MigrateProclInst(WFProcessMigrationInstruction instruction, string processinstancelD,
string reserved)

Parameters
instruction Description:

Specifies the instructions for migrating a process to a new version.

Type

WFProcessMigrationInstruction

Allowed Values:

A WFProcessMigrationInstruction object.
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Name Description

processinstancelD Description:

Specifies the unique ID of a process instance.

Type

string

Allowed Values:

A valid process instance ID

reserved Description:

Reserved for future use.

Type

string

Allowed Values:
The literal string null.

You must pass this as a literal string at this time. This field will be
used for other purposes in a later release.

Output

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
WFPr ocessM grationl nstruction pm = new
WFPr ocessM grati onl nstruction();

/'l some code. ..
svc. M grateProcl nst(pm, currentProcesslnstancelD, null);

// some nore code...
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Example

| WFWor kf | owSer vi ce sve = Get Wor kf | ow() ;

string processlnstancel D = " DB50CFEFDE464A78AAAAIBD7D6EGDIDO" ;
WFPr ocessM grationlnstruction pm = new

WFProcessM grationlnstruction();

//add the correct CurrentActivityUni queName
string currentActivityUni queNane = "Budget Request";

//add the correct TargetActivityUni queNane

string targetActivityUni qgueNane = "Budget Request New';

bool bCurrentActivated = fal se;

pm . AddMVat chi ngActi vity(current Acti vityUni queNane, t arget Acti vi t yUni queNane,
bCurrent Acti vat ed) ;

svc. M grat eProclnst (pm, currentProcesslnstancel D, null);

Supported Versions
4.0.1 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Promote Process Instance

API Type

Web Services

Description

Promotes a process instance. This method is obsolete.

Syntax

public virtual WFEvent PromoteProclnst(String processinstancelD)

Parameters
Name Description
processinstancelD Description:
A process instance ID for the process instance you are creating.
Type
string
Allowed Values:
A unique, 32 character process instance ID.
If you set this value to null, the AgilePoint Server generates the ID.
Output

WFEvent object that provides the status of the transaction. The possible statuses are:
« Sent - Indicates event has been sent to engine for processing.
« Failed - Indicates event failed to process.

« Processed - Indicates event has been processed successfully.
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« Canceled - Indicates event was canceled.

- Deferred - Indicates event does not need to be sent immediately.

Example

None.

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Query Process Instances

API Type

Web Services

Description

Retrieves a list of process instances that match a specified query expression. The WFQueryExpr string is
used to generate a query expression, and the client application specifies the query terms.
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Syntax

public virtual WFBaseProcessInstance[] QueryProclInsts(WFQueryExpr expr)

Parameters
expr Description:
Specifies the where clause of a SQL query expression.
Type
WFQueryExpr
Allowed Values:
A valid WFQueryExpr object.
Output

An array of WFBaseProcessInstance objects. It returns null if nothing matches to the query expression.

Example
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

/1 query all running process instance

string status = WFProcessl nstance. RUNNI NG

WFAny any = WFAny. Cr eat e( st at us);

WFQuer yExpr expr = new WFQuer yExpr (" STATUS", SQLExpr.EQ, any, true);

try
{
/1l Calling the QueryProclnsts WebMet hod, passing the expression as the

argunent .
WFBasePr ocessl nstance[] result = svc. QueryProcl nsts(expr);

if (result !'=null)

{

/'l Iterating through the list of the Process |nstance
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foreach (WBaseProcessl nstance processlnstance in result
{
/1 Di splaying the Process Instance Details on Consol e
Consol e. Wi teLi ne("Appl Nane-->" +
processl nst ance. Appl Nane) ;
Consol e. Wit eLi ne("Def Nane-->" + processl nstance. Def Nane) ;
Consol e. WitelLine("Defl D-->" + processlnstance. Defl D);
Consol e. Wi teLi ne(" Conpl et edDat e- - >" +
processl nst ance. Conpl et edDat €e) ;
Consol e. Wi teLi ne("Last ModifiedBy-->" +
processl nst ance. Last Modi fi edBy) ;

}

cat ch( Excepti on ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Query Process Instances (Extended Method)

API Type

Web Services

Description

Retrieves a list of process instances with a SQL query expression specified by the client application.

Syntax

public virtual WFBaseProcessInstance|] QueryProclnstsEx(string sqlWhereClause)

Parameters
sqlWhereClause Description:
The where clause of the SQL statement you want to query.
Type
string
Allowed Values:
The where clause of a SQL statement.
Output

An array of WFBaseProcessInstance objects. It returns null if nothing matches the SQL query expression.

Example

/'l Consol e application sanple code to illustrate QueryProclnstsEx API.
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

/]l SQ. Expression
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string sql Whered ause = "STATUS in (' Running',' Canceled)";

try
{
/1 Calling QueryProclnstsEx WebMethod with sql query expression as argunent.
WFBasePr ocessl nstance[] result = svc. QueryProcl nst sEx(where);
if (result !'= null)
{
/'l Iterating through the list of the Process |nstance
foreach (WFBaseProcessl nstance processlnstance in result
{
/1 Di splaying the Process |Instance Details on Consol e.
Consol e. Wi teLi ne(" Appl Nanme-->" + processl nstance. Appl Nane
Consol e. Wi teLi ne(" Def Nanme-->" + processl nst ance. Def Nane) ;
Consol e. WiteLi ne("Defl D-->" + processlnstance. DeflD);
Consol e. Wi teLi ne(" Conpl et edDat e-->" +
processl nst ance. Conpl et edDat €) ;
Consol e. Wi telLi ne("Last Modi fi edBy-->" +
processl nstance. Last Modi fi edBy) ;
}
}
}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are

outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of

examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Resume Process Instance

API Type

Web Services

Description

Resumes a suspended process instance. The process instance status is changed to running, and the
statuses of all the work items (tasks) become Active.

Syntax

public virtual WFEvent ResumeProclnst(String processinstancelD)

Parameters
processinstancelD Description:

Specifies the unique ID of a process instance.

Type

string

Allowed Values:

A valid process instance ID
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Output

WFEvent object that provides the status of the transaction. The possible statuses are:

« Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.

Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

/'l This is console application sanple
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

try

{
string processlnstancel D = ..[/ process instance to be suspended.
WFEvent event = svc. ResumeProcl nst (processl nstancel D);

catch (Exception ex)

{
Consol e. WitelLine("Failed: " + ShUtil.Get SoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Rollback Process Instance

API Type

Web Services

Description

Rolls a process instance back to a previous specified activity, or skips a specified activity that has not yet
been started.

Good to Know

« When this method is invoked, the current or skipped activity becomes Cancelled. When skipping, the
process moves forward regardless of the activity's status.

« This API can be called on process instances in running status only.
« This API call cancels all the active activity instances and rollbacks or jumps to a specified activity.

« To call this method, the APl account user must have the access right, Rollback a Process.

Syntax

public virtual WFEvent RollbackProclnst(String activitylnstancelD)

Parameters

Description

activitylnstancelD Description:

The unique ID for an activity instance.
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Name Description

Type

string

Allowed Values:

A valid activity instance ID.

Output

WFEvent object that provides the status of the transaction. The possible statuses are:

- Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.

Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

[/ This is consol e application sanple
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string activitylnstancelD = ..// target activity instance to roll back

try
{

WFEvent evt = workfl owServi ce. Rol | backProcl nst (acti vityl nstancel D)

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Split Process Instance

API Type

Web Services

Description

Splits one process instance into 2 or more process instances. The original process instance is canceled.

Syntax

public virtual string[] SplitProcInst(WFProcessSplittingInstruction instruction)

Parameters
instruction Description:

Specifies the instructions for splitting a process instance.

Type

WFProcessSplitting
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Description

Allowed Values:

A WFProcessSplitting object.

Output

A collection of strings that contain the process instance IDs for the process instances that were created
from the split.

Example

/'l This is console application sanple
public string[] SplitProcesslnstance(string processlnstancel D)
{
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
WFBasePr ocessl nst ance processlnstance =
svc. Get Procl nst (processl nstancel D) ;
WFCust omAt tri butes ds = ds = new
WFCust omAt t ri but es( processl nst ance. Wr kCbj ect |1 D) ;
ds. AttrXm = svc. Get Cust omAttrs(processl nstance. Wr kQbj ect 1 D) ;
string xm = ds["//"] as string;
Consol e. WiteLine("Splitting customattributes ...");
Li st <NaneVal ue[] > splittedCustomAttri butes =
Get SplittedCustomAttri butes(xm);
WFPr ocessSplittinglnstruction instruction;
instruction = new WFProcessSplittinglnstruction();
instruction. SplittingProcesslnstancelD = proclnstlD;
Li st<string> workObj ectl Ds = new List<string>();
for (int i = 0; i < splittedCustomAttri butes. Count; ++i)
{
string SplittingProcesslinstancelD = UUID. Getl D();
string splittedProclnstName = string. Format ("{0} — Splitted -
{1}", pi.ProclnstNane, i + 1);
string splittedwWrkObjectlD
{1}", pi.WrkQojectID, i + 1);
instruction. Add(
SplittingProcesslnstancel D,

string. Format ("{0} — Splitted -

splittedProcl nst Nang,
splittedwWrkObject! D,

nul |,
splittedCustomAttributes[i]);
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}

instruction.Validate();

Consol e. Wi telLi ne("Suspendi ng process instance...");
svc. SuspendProcl nst (proclnstlD);

Syst em Thr eadi ng. Thread. Sl eep(1000) ;

string[] ids = svc.SplitProclnst(instruction);
return ids;

/1 function to split customattributes
private List<NameValue[]> GetSplittedCustomAttri butes(string xm)

{

System Xm . Xml Docunent xm Doc = new System Xml . Xnml Docunent () ;

xm Doc. PreserveWi t espace = true; xm Doc. LoadXm (xm ) ;

Syst em Xml . Xml NanespaceManager nsm = ShUtil . Get Namespaces(xm Doc) ;
System Xnl . Xml Node parent =

xm Doc. Sel ect Si ngl eNode("/ pd: i ssueTracki ng/ pd: Persons", nsnj;

/1 split repeating notes — 'pd:issueTracki ng/ pd: Per sons/ pd: Per son'
System Xm . Xnl NodelLi st nodes = parent. Sel ect Nodes(" pd: Person", nsm;

if (nodes == null || nodes.Count < 2)
{
throw new | nval i dOper ati onException("Failed to get splitted
cust omAt tri but es,
' pd: i ssueTracki ng/ pd: Per sons/ pd: Person' does not have
mul tiple node.");
}

/'l renmove child nodes
System Xm . Xnl Node titl eNode =
xm Doc. Sel ect Si ngl eNode("/ pd: i ssueTracki ng/ pd: i ssueTitle", nsm;
string title = titleNode.|nnerText;
System Xm . Xnml Node descri pti onNode =
xm Doc. Sel ect Si ngl eNode("/ pd: i ssueTracki ng/ pd: descri ption", nsnj;
string description = descriptionNode. | nnerText;
Li st <NameVal ue[] > splittedCustomAttri butes = new
Li st <NaneVal ue[]>();
for( int i = 0; i < nodes.Count; ++i)
{
/lchange title
titl eNode. I nnerText = title + "-Splitted-" + i;
descri pti onNode. | nner Text = description + "- Splitted-" + i;
parent. RenoveAl | ();
par ent . AppendChi | d(nodes[i]);
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splittedCustomAttri butes. Add( NaneVal ue. Array("//",
xm Doc. Quter Xm ) );

}
return splittedCustomAttri butes;

Supported Versions
4.5 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Start Process Instance

API Type

Web Services

Description

Starts a process instance that is not set to start immediately on creation. This method is obsolete.

Syntax

public virtual WFEvent StartProcInst(string processinstancelD)
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Parameters
Name Description
processinstancelD Description:
Specifies the unique ID of a process instance.
Type
string
Allowed Values:
A valid process instance ID
Output

WFEvent object that provides the status of the transaction. The possible statuses are:
« Sent - Indicates event has been sent to engine for processing.

« Failed - Indicates event failed to process.

« Processed - Indicates event has been processed successfully.

« Canceled - Indicates event was canceled.

« Deferred - Indicates event does not need to be sent immediately.

Example

None.

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
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outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Suspend Process Instance

API Type

Web Services

Description

Suspends a process instance with the specified process instance ID.

Good to Know

« The process instance status is changed to Suspended, and the statuses of all the work items (tasks)
become Pending.

« To call this method, the API account user must have the access right, Suspend and Resume a Process.
« Only running process instances can be suspended.

« |If there is a parent-child hierarchy, and the parent process instance is suspended, the running child
process instances are suspended automatically.

Syntax

public virtual WFEvent SuspendProclnst(string processinstancelD)

Parameters

Description

processinstancelD Description:
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Name Description

Specifies the unique ID of a process instance.

Type

string

Allowed Values:

A valid process instance ID

Output

WFEvent object that provides the status of the transaction. The possible statuses are:

« Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.

Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

/1l This is console application sanple
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

try

{
string processlnstancel D = ..[/ process instance to be suspended.
WFEvent event = svc. SuspendProcl nst (processl nstancel D);

}

catch (Exception ex)

{
Consol e. WitelLine("Failed: " + ShUtil.Get SoapMessage(ex));

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Update Process Instance

API Type

Web Services

Description

Updates process attribute, such as process instance name, due date, work object info.

Good to Know
« The process attributes that can be updated are listed in the attribute table.

« To call this method, the APl account user must have the access right, Initiate a Process.

Syntax

public void UpdateProclInst(string processinstancelD, NameValue[] attributes)

Parameters

Description

processinstancelD Description:
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Name Description

Specifies the unique ID of a process instance.

Type

string

Allowed Values:

A valid process instance ID

attributes Description:

Name-value pairs associated with a custom ID.

Type

NameValue

Allowed Values:

A valid custom ID with an associated name.

Attributes
ProcinstName The name of the process instance.
DueDate The date that the process instance is expected to be complete
workObjectID The ID of the work object.
Output
None.
Example

/'l This is console application sanple to update process instance nane
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

string processlnstancelD = ...// process instance |ID

string newProccessl nstanceNanme = "[new process instance nane]";
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Dat eTi ne newbDueDat e = Dat eTi ne. Now. AddDays( 7. 0) ;

try
{
WFBasePr ocessl nstance inst = svc. Get Procl nst (processl nstancel D);
NameVal ue[] attributes = new NameVal ue[]
{
new NaneVal ue("Procl nst Nane", newProccessl nstanceNane),
new NaneVal ue(" DueDate", newbDueDate)),

bi

/1 update process instance
svc. Updat eProcl nst (processl nstancel D, attributes);

/'l check if it has been updated.

string processlnstanceNane =

svc. Get Procl nst (processl nstancel D). Procl nst Nane;
Consol e. Wi teLi ne("New Process |nstance Nane= '{0}",
processl nst anceNan®) ;

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Methods for Activity Instances

This section describes service calls related to activity instances.

Cancel Activity Instance

API Type

Web Services

Description

Cancels an activity instance for the specified activity instance ID.

Good to Know

« Changes the status of an activity to Cancelled.

« An activity instance can be associated with one or more work items.

« Once the activity instance is cancelled, the process instance will move forward to the next activity.
« The process instance must be in the running status, or an exception is thrown.

« This API cancels all the tasks from multiple sessions of this activity if the tasks are in Assigned or
Overdue status.

« To call this method, the APl account user must have the access right, Cancel a Task.

Syntax

public virtual WFEvent CancelActivitylnst(string activitylnstancelD)
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Parameters
Name Description
activitylnstancelD Description:
The unique ID for an activity instance.
Type
string
Allowed Values:
A valid activity instance ID.
Output

WFEvent object that provides the status of the transaction. The possible statuses are:

« Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.
« Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string activitylnstancelD = ..// activity instance needs to be
cancel ed.

try
{

WFEvent evt = svc. Cancel Activitylnst(activitylnstancelD);

}

cat ch( Excepti on ex)

{
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Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Activity Instance

API Type

Web Services

Description

Retrieves an activity instance related information for the specified activity instance ID.

Syntax

public virtual WFBaseActivitylnstance GetActivitylnst(string activitylnstancelD)
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Parameters
Name Description
activitylnstancelD Description:
The unique ID for an activity instance.
Type
string
Allowed Values:
A valid activity instance ID.
Output

WFBaseActivitylnstance object.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string activitylnstancelD = ..// activity instance

try
{

WFBaseActivityl nstance activitylnstance =

_svc. GetActivitylnst(activitylnstancel D);

Consol e. Wi teLi ne("Di spl ayNanme" + activitylnstance. Di spl ayNane);
Consol e. WitelLine("ID" + activitylnstance.|D);

Consol e. Wi teLi ne("Conpl et edDat e" + activitylnstance. Conpl et edDat e) ;
Consol e. Wi teLi ne("DuebDate" + activitylnstance. DueDate);

catch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Activity Instance Status

API Type

Web Services

Description

Retrieves the status of all activities for a specified process instance.

Good to Know

« Results are returned as an array of KeyValues where the key contains activity name, and the value
contains the status.

Syntax

public virtual KeyValue[] GetActivitylnstStatus(string procinstID)
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Parameters
Name Description
procinstID Description:
Specifies the unique ID of a process instance.
Type
string
Allowed Values:
A valid process instance ID
Output

An array of KeyValue objects that holds pairs of activity definition names and statuses. The statuses can
be Passed, Active, Pending, Activated, Canceled, or null.

Example

/1l This is console application sanple.
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string proclnstID = ..// for exanple, "02C3FA88ADE04750A34B5B3168C25793";

try
{
KeyVal ue[] resultList = svc.GetActivitylnstStatus(proclnstlD);

foreach (KeyValue result in resultlList)

{
System Consol e. WiteLine("Activity Definition ID: '{0}'",result.Key);
Syst em Consol e. WiteLine("Status: '{0}"",
resul t. Val ue);

}

catch( Exception ex )

{
Consol e. WiteLine("Failed! " + ShUtil.GetSoapMessage(ex));

}
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Activity Instances By Process Instance ID

API Type

Web Services

Description

Retrieves all activity instances for the specified process instance ID.

Syntax

public virtual WFBaseActivitylnstance[] GetActivitylnstsByPIID(string processinstancelD)

Parameters

Description

processinstancelD Description:

Specifies the unique ID of a process instance.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://helpdesk.agilepoint.com/hc/en-us/community/topics
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/ContactingAgilePoint.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryActivityInstance.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryProcessInstanceID.html

Methods 125

Name Description

Type

string

Allowed Values:

A valid process instance ID

Output

An array of WFBaseActivitylnstance objects.

Example

/1l This is console application sanple
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string processlnstancelD = ..//"02C3FA88ADE04750A34B5B3168C25793" ;

try
{

WFBaseActi vitylnstance[] activitylnstance =
svc. Get Activityl nstsByPI | D( processl nstancel D) ;
foreach (WBaseActivitylnstance activity in activitylnstance)

{
System Consol e. WiteLine("Activity Dispal yName: ' {0}'",

activity. D spl ayNane) ;
System Consol e. Wi teLi ne("Conpl etedDate: '{0}'", activity. Conpl et edDat e);

catch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex) );

}

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Query Activity Instances

API Type

Web Services

Description

Retrieves activity instances that match a query expression.

Syntax

public virtual WFBaseActivitylnstance[] QueryActivitylnsts(WFQueryExpr expr)

Parameters
expr Description:

Specifies the where clause of a SQL query expression.

Type
WFQueryExpr
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Description

Allowed Values:

A valid WFQueryExpr object.

Output

An array of WFBaseActivitylnstance objects.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

string processlnstancelD = ..

WFAny any = WFAny. Creat e( processl nstancel D);

WFQuer yExpr expr = new WFQuer yExpr ("PROC_I NST_I D', SQ.Expr.IN, any,
true);

try
{
WFBaseActi vitylnstance[] ais = svc. QueryActivitylnsts(expr);
}
catch (Exception ex)
{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Rollback Activity Instance

API Type

Web Services

Description

Rolls back an activity instance with the specified activity instance ID.

Good to Know

« Rolls back ahuman task activity instance to the token position EN - that is, the state where the activity
is entered.

« All tasks associated with the human task activity instance with the status of New, Overdue, or
Assigned change to Cancelled.

« To call this method, the APl account user must have the access right, Rollback a Process.

Syntax

public virtual WFEvent RollbackActivityInst(string activitylnstancelD)

Parameters
activitylnstancelD Description:

The unique ID for an activity instance.

Type

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://helpdesk.agilepoint.com/hc/en-us/community/topics
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/ContactingAgilePoint.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryActivityInstance.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryHumanTaskActivity.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryActivity.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryActivityInstance.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryStatus.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryNew.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryOverdue.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAssigned.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryCancelled.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAccessRight.html

Methods 129

Name Description

string

Allowed Values:

A valid activity instance ID.

Output

WFEvent object that provides the status of the transaction. The possible statuses are:

« Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.
« Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

/1 This is console application sanple
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string activitylnstancelD = ...

try
{

//Rol ling back the activity instance
WFEvent evt = svc. Rol | backActivitylnst(activitylnstancelD);

}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Rollback Activity Instances

API Type

Web Services

Description

Activates target activity instances by cancelling the source activity instances.

Good to Know

« All the source activity instances must be activated and all the destination activity instances must not
be activated when this method is called.

« To call this method, the APl account user must have the access right, Rollback a Process.

Syntax

public virtual WFEvent RollbackActivitylnsts(WFPartialRollbackInstruction instruction)
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Parameters
Name Description
instruction Description:
Specifies the instructions for the partial rollback.
Type
WFPartialRollbackinstruction
Allowed Values:
A WFPartialRollbacklInstruction object.
Output

WFEvent object that provides the status of the transaction. The possible statuses are:

Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.

« Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

/'l Sanpl e for partial rollback
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

/1 Partial Rol | back unit
WFParti al Rol | backl nstruction. Partial Rol | backUnit unitl =

new WFParti al Rol | backl nstruction. Parti al Rol | backUnit () ;
uni t 1. DestinationActivitylnstancel D =

/1 destination activity instance ID

uni t 1. SourceActivitylnstancel Ds =

new string[] { ... }; // array of source activity instance ID
WFParti al Rol | backl nstruction. Parti al Rol | backUnit unit2 =

new WFPar ti al Rol | backl nstruction. Partial Rol | backUnit();

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1



Methods 132

uni t 2. DestinationActivitylnstancel D =
. I/ destination activity instance ID

uni t 2. SourceActivitylnstancel Ds =

new string[] { ...}; // array of source activity instance |ID
WFParti al Rol | backl nstruction instruction =

new WFPar ti al Rol | backl nstruction();
instruction.Partial Rol | backUnits =

new WFParti al Rol | backl nstruction. Partial Rol | backUni t[]

{unitl, unit?2};

try
{

/I Rolling back the activity instance

WFEvent evt = workfl owService. RollbackActivitylnsts(instruction);
}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions

4.6 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Methods for Manual Work Items
(Tasks)

This section describes service calls related to manual work items (tasks).

Assign Work Item

API Type

Web Services

Description

Assigns a human task (manual work item) to a user, which often means claiming a task for oneself.

Good to Know

« This is often used with task pools where tasks are created, and then multiple users are notified, but the
task is not immediately assigned to a user. A user then claims the task, or his manager assigns it to
him.

« The user must have access rights to claim or assign the task.

Syntax

public virtual WFEvent AssignWorkltem(string workltemID)

Parameters
Name Description
workltemID Description:

An ID that represents a work item (task).

Type

string
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Description

Allowed Values:

A valid, unique 32-byte work item (task) ID.

Output

WFEvent class that represents the workflow event instance that is created when the task is assigned.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string workltem D = .// work itemID

try
{
WFEvent evt = svc. AssignWorkltem workltem D);

}

catch( Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Assign Work Item (Extended Method)

API Type

Web Services

Description

Assigns a work item to a user, which often means claiming a work item for oneself. This is often used
with task pools where work items are created, and then multiple users are notified, but the work item is
not immediately assigned to a user. A user then claims the work item, or his manager assigns it to him.
The user must have privileges to claim or assign the work item. This method extends AssignWorkltem()
by allowing you to specify client data.

Syntax

public virtual WFEvent AssignWorkltemEx(string workltemID, string clientData)

Parameters
Name Description
workltemID Description:

An ID that represents a work item (task).

Type

string

Allowed Values:

A valid, unique 32-byte work item (task) ID.
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Name Description

clientData Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:
A string that contains the client data.

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

Output

WFEvent object representing the workflow event instance raised by the invocation of the work
assignment.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string workltem D = .// work itemID

string clientData nul | ;

try
{
WFEvent evt = svc. Assi gnWor kit enEx(workltenm D, clientData);

}

catch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Cancel Work Item

API Type

Web Services

Description

Cancels a human task (manual work item) based on a specified task ID.

Good to Know

« Only the following task status can transition to a Cancelled status: Assigned, New, Pseudo, and
Overdue.

« To call this method, the APl account user must have the access right, Cancel a Task.

« Itis not possible to cancel a task that has child tasks running.

Syntax

public virtual WFEvent CancelWorkltem(string workltemID)
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Parameters
Name Description
workltemID Description:
An ID that represents a work item (task).
Type
string
Allowed Values:
A valid, unique 32-byte work item (task) ID.
Output

WFEvent object that provides the status of the transaction. The possible statuses are:

Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.
« Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

string workltem D = ...//
try
{
WFEvent evt = svc. Cancel Workltem workltenm D);
}

catch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Cancel Work Item (Extended Method)

API Type

Web Services

Description

Cancels a manual work item based on a specified manual work item identifier. This method also contains
an added routine to track the method call duration. Only the following manual work item status can
transition to a Canceled status: Assigned, New, Pseudo, and Overdue.

Syntax

public virtual WFEvent CancelWorkltemEx(string workltemlID, string clientData)
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Parameters

Name Description

workltemID Description:

An ID that represents a work item (task).

Type

string

Allowed Values:

A valid, unique 32-byte work item (task) ID.

clientData Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:
A string that contains the client data.

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

Output

WFEvent object that provides the status of the transaction. The possible statuses are:

Sent - Indicates event has been sent to engine for processing.
Failed - Indicates event failed to process.
Processed - Indicates event has been processed successfully.
Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.
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Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string workltem D = .// work itemID

string clientData nul | ;
try

{
WFEvent evt = svc. Cancel WrkltenmEx(workltem D, clientData);

catch( Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Complete Work Item

API Type

Web Services
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Description

Completes the specified human task (manual work item), and changes its status to Completed in the
database.

Good to Know
« If the process instance is not in the running state, an exception is thrown.
« This API can be called only by the task owner or AgilePoint System User.

« If the specified task is a parent task with more than one linked tasks in the Assigned state, the API call
fails.

« If the specified task is already completed, and user makes multiple attempts, the API returns null, with
no action taken.

Syntax

public virtual WFEvent CompleteWorkltem(string workltemID)

Parameters
workltemID Description:
An ID that represents a work item (task).
Type
string
Allowed Values:
A valid, unique 32-byte work item (task) ID.
Output

WFEvent object that provides the status of the transaction. The possible statuses are:
« Sent - Indicates event has been sent to engine for processing.

- Failed - Indicates event failed to process.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://documentation.agilepoint.com/9000/startup/cloudglossaryTask.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryStatus.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryCompleted.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryProcessInstance.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryActive.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryAssigned.html
https://documentation.agilepoint.com/9011/developer/commonTypes.html

Methods 143

« Processed - Indicates event has been processed successfully.

« Canceled - Indicates event was canceled.

« Deferred - Indicates event does not need to be sent immediately.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string workltem D = .// work itemID

try
{
WFEvent evt = svc. Conpl et eWor kit en{wor kl t eml D) ;

catch( Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

}

Supported Versions

3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Complete Work Item (Extended Method)

API Type

Web Services

Description

Marks a work item as completed with client data.

Syntax

public virtual WFEvent CompleteWorkltemEx(string workltemID, string clientData)

Parameters

Name Description

workltemID Description:

An ID that represents a work item (task).

Type

string

Allowed Values:

A valid, unique 32-byte work item (task) ID.

clientData Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:

A string that contains the client data.
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Description

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

Output

WFEvent object that provides the status of the transaction. The possible statuses are:
« Sent - Indicates event has been sent to engine for processing.

« Failed - Indicates event failed to process.

« Processed - Indicates event has been processed successfully.

 Canceled - Indicates event was canceled.

« Deferred - Indicates event does not need to be sent immediately.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string workltem D = .// work itemID
string clientData = null;

try
{
WFEvent evt = svc. Conpl et eWorkltenEx(workltem D, clientData);

catch( Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
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outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Create Linked Work Item

API Type

Web Services

Description

Creates a human task (manual work item) that is linked to another human task.

Good to Know

« The task you create may or may not depend on the completion of the task to which it is linked. It is
based on the input parameter for the API -- for example Dependent with a value of true or false. In
other words, if Dependent is set to true, the parent task cannot be completed until the newly created
task gets completed. If Dependent is set to false the parent task can be marked as Completed before
new task is completed.

« To call this method, the APl account user must have the access right, Create a Task.

Syntax

public virtual WFEvent CreateLinkedWorkltem(string SourceWorkltemID, string WorkToPerform, string
UserlD, WFTimeDuration duration, string ClientData)

Parameters

Description

SourceWorkltemID Description:
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Name Description

An ID that represents the original, or source, work item.

Type

string

Allowed Values:

A valid, unique 32-character ID.

WorkToPerform Description:

Represents the task that performed by the participants of the activity.

Type

string

Allowed Values:

A valid work to perform name.

UserlD Description:

Specifies the user ID.

Type

string

Allowed Values:

A valid user ID.

duration Description:

Specifies the duration settings of a work item.

Type

WFTimeDuration

Allowed Values:

A valid WFTimeDuration object.
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Name Description

ClientData Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:
A string that contains the client data.

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

Output

None.

Example

| WFWor kf | owSer vi ce svc = base. Get Wor kf | owSer vi ce() ;
/'l get existing work item

string workltem D = ..// for exanple,
"90CF843AC57644058A391FBFA030F607"

try
{
/'l Get the source WFManual Wor kil t em obj ect
WFManual Wor kI t em Sour ceWbrklteml D = svc. Get Wor kI t em( wor ki t enl D)
string WorkToPerform = SourceWrkltenl D. Nane; //different
Wor kToPer f orm can be used if desired
WFTi meDur ati on duration = new WFTi neDuration();
duration.Length = "15"; //for exanple, 15 days
duration. Unit = WFTi neUni t . DAY;
string UserID = @[ DOVAI N NAVE] \ usernanme"; //the participant of the
i nked work item
WFEvent evt = svc. CreatelLi nkedWor kit en(
Sour ceWor kil t em D. Wor kl t em D,
Wor kToPer f or m
User | D,
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durati on,
nul 1) ;

catch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Create Linked Work Item (Extended Method)

API Type

Web Services

Description

Creates a manual work item that is linked to another manual work item. The extended parameter
bDependent is used to specify the dependency between the original work item and the linked work item.
If bDependent is false, the work items are independent, just like CreateLinkedWorkltem().If bDependent
is true, the original (source) work item cannot be marked as completed before new work item has been
completed.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://helpdesk.agilepoint.com/hc/en-us/community/topics
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/ContactingAgilePoint.html

Methods

150

Syntax

public virtual WFEvent CreateLinkedWorkltemEx(string SourceWorkltemID, string WorkToPerform, string
UserlD, WFTimeDuration duration, string ClientData, bool bDependent)

Parameters

Name Description

SourceWorkltemID

Description:

An ID that represents the original, or source, work item.

Type

string

Allowed Values:

A valid, unique 32-character ID.

WorkToPerform

Description:
Represents the task that performed by the participants of the activity.

Type

string

Allowed Values:

A valid work to perform name.

UserlD

Description:

Specifies the user ID.

Type

string

Allowed Values:

A valid user ID.
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Name Description

duration Description:

Specifies the duration settings of a work item.

Type

WFTimeDuration

Allowed Values:

A valid WFTimeDuration object.

ClientData Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:
A string that contains the client data.

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

bDependent Description:

Specifies whether the target work item waits for a linked work item to
be completed or canceled before moving forward.

Type

bool
Allowed Values:

* True - The source work item waits until the linked work item is ei-
ther completed or canceled, before it can be completed or can-
celed.

« False - The source work item can be completed or canceled regard-
less of whether the linked work item is completed or canceled.
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Output

WFEvent object that provides the status of the transaction. The possible statuses are:
« Sent - Indicates event has been sent to engine for processing.

« Failed - Indicates event failed to process.

« Processed - Indicates event has been processed successfully.

« Canceled - Indicates event was canceled.

« Deferred - Indicates event does not need to be sent immediately.

Example
| WFWor kf | owSer vi ce svc = base. Get Wor kf | owSer vi ce() ;

/'l get existing work item
string workltem D = ..// for exanple, "90CF843AC57644058A391FBFA030F607"

try
{
/'l Get the source WFManual Wor kl t em obj ect
WFManual Wor kil t em Sour ceWbr kIt em = svc. Get Wor ki t en{ wor ki t erl D)
string WorkToPerform = sourceWrkltem Nane; //different
Wor kToPer f orm can be used if desired
WFTi neDur ati on duration = new WFTi neDur ati on(" 15", WFTi neUnit. DAY, fal se);
string UserI D = @[ DOVAI N NAVE] \ user nane"; //the participant of the
l'i nked work item
WFEvent evt = svc. CreatelLi nkedWor ki t en{
Sour ceWor kI t em Wor kil t eml D,
Wor kToPer f orm
User | D,
durati on,
nul |,
true);

catch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}
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Supported Versions

4.6 and ahove

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Create Pseudo Work Item

API Type

Web Services

Description

Creates a Carbon copy task for a manager that does not have to be completed in order for a process
instance to advance to the next activity.

Good to Know

« To call this method, the APl account user must have the access right, Create a Task.

Syntax

public virtual WFEvent CreatePseudoWorkltem(string SourceWorkltemlD, string WorkToPerform, string
UserlD, WFTimeDuration duration, string ClientData, bool bReserved)
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Parameters

Name Description

SourceWorkltemID Description:

An ID that represents the original, or source, work item.

Type

string

Allowed Values:

A valid, unique 32-character ID.

WorkToPerform Description:

Represents the task that performed by the participants of the activity.

Type

string

Allowed Values:

A valid work to perform name.

UserlD Description:

Specifies the user associated with the work item.

Type

string

Allowed Values:

A valid user ID.

duration Description:

Specifies the duration settings of a work item.

Type
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Name Description

WFTimeDuration

Allowed Values:

A valid WFTimeDuration object.

ClientData Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:
A string that contains the client data.

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

Output

WFEvent object that provides the status of the transaction. The possible statuses are:

« Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.

 Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example
| WFWor kf | owSer vi ce svc = base. Get Wor kf | owSer vi ce() ;

/'l get existing work item
string workltem D = ..// for exanple, "90CF843AC57644058A391FBFA030F607"

try
{
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/'l Get the source WFManual Wor kl t em obj ect
WFManual Wor kI t em Sour ceWor kl t em = svc. Get Wor ki t en{wor kil t em D)
string WorkToPerform = sourceWrkltem Nane; //different
Wor kToPer f orm can be used if desired
WFTi neDur ati on duration = new WFTi neDur ati on(" 15", WFTi neUni t. DAY, fal se);
string Userl D = @[ DOVAI N NAVE] \ usernane"; //the participant of the |inked work
item
WFEvent evt = svc. Creat ePseudoWrkltem (
Sour ceWor kil t em Wor kil t end D,
Wor kToPer f or m
User | D,
dur ati on,
nul |,
fal se);

catch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Create Work Item

API Type

Web Services

Description

Creates a human task (manual work item) for the specified activity instance ID.

Good to Know

« You must send the activity instance ID, WorkToPerform, user ID, task owner, duration, and ClientData
(optional) parameters for this API call.

« To call this method, the APl account user must have the access right, Create a Task.

 The created task is not dependent on any other tasks.

Syntax
public virtual WFEvent CreateWorkltem(string ActivitylnstancelD, string WorkToPerform, string UserlD,
WFTimeDuration Length, string ClientData)

Parameters

Name Description

ActivitylnstancelD Description:

The unique ID for an activity instance.

Type

string

Allowed Values:

A valid activity instance ID.

WorkToPerform Description:

Represents the task that performed by the participants of the activity.
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Name Description

Type

string

Allowed Values:

A valid work to perform name.

UserlD Description:

Specifies the user associated with the work item.

Type

string

Allowed Values:

A valid user ID.

Length Description:

Specifies the length of time duration.

Type

string

Allowed Values:

A valid time duration length.

ClientData Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:

A string that contains the client data.
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Description

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

Output

WFEvent object that provides the status of the transaction. The possible statuses are:
« Sent - Indicates event has been sent to engine for processing.

« Failed - Indicates event failed to process.

« Processed - Indicates event has been processed successfully.

 Canceled - Indicates event was canceled.

« Deferred - Indicates event does not need to be sent immediately.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

string ActivitylnstancelD = ...// for exanple, "0172460EO0AF943C6A6520044452BCAB3";
string WorkToPerform= ...// for exanple, "SubnitRequest";

//different WorkToPerform can be used if desired

WFTi neDur ati on Length = new WFTi neDuration(" 15", WFTi meUnit. DAY, true );// business
tinme
string UserI D = @[ DOVAI N NAVE] \ usernanme"; //the participant of the |inked work

item
try
{
WFEvent evt = svc. CreateWorkl ten(Activitylnstancel D,
Wor kToPerform Userl D, Length, null);
}

cat ch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Work Item

API Type

Web Services

Description

Retrieves a human task (manual work item) object for the specified task ID.

Syntax

public virtual WFManualWorkltem GetWorkltem(string workltemID)

Parameters

Description

workltemID Description:

An ID that represents a work item (task).
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Name Description

Type

string

Allowed Values:

A valid, unique 32-byte work item (task) ID.

Output

WFMaunalWorkltem object.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string workltem D = ./[/ for exanple, "54A648A0A3004A02981E7F0848820FE7";

try
{
WFAut omat i cWor kI t em wor kl tem = svc. Get Wr kl t em( wor kl t emi D) ;

Consol e. WiteLine("{0}", workltem Nane);

catch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Work List By User ID

API Type

Web Services

Description

Retrieves a human task (manual work item) collection by specifying a user name and task status.

Good to Know

+ Multiple status can be specified with a semicolon (;) delimited list.

Syntax

public virtual WFManualWorkltem[] GetWorkListByUserID(string UserName, string Status)

Parameters
UserName Description:

Specifies a qualified user name of the instance. A qualified user
name formats as [Domain Name]\[Logon Username] or [Local host
name]\[Logon Username].

Type

string

Allowed Values:
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Name Description

A valid user name for a registered AgilePoint user.

Status Description:

The status of the work item.

Type

string
Allowed Values:
« New - The work item is in a pool, more than one participant shares

the work item and needs to be assigned.

« Assigned - The work item is assigned to a participant and needs to
be performed.

+ Removed - The work item was originally in a pool (status is new),
and didn't get assigned to the user.

« Completed - The work item is completed.

 Reassigned - The work item is re-assigned to the other user.
« Canceled - The work item is canceled.

* Overdue - The work item is overdue.

« Carbon - The work item is a carbon copy that does not affect
process instance running.

Output

Array of WFManualWorkltem objects.

Example

I/ CGet all WFManual Wor kl t em assi gned to user

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

string userID = ./[/ for exanple, @ Denp3\Adm nistrator";
string Status= string.format ("{0};{1}",

WFManual Wor kIl t em ASSI GNED, WrManual Wor kI t em OVERDUE) ;

try
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{
WFManual Workltenf] workltenms = svc. Get Wr kLi st ByUser | D(user | D,
St at us) ;
foreach (WFManual Wor kIt em wor kltem i n workl t ens)
{
Consol e. WiteLine("{0}", workltem Appl Nane);
Consol e. WiteLine("{0}", workltem Assi gnedDate);
Consol e. WiteLine("{0}", workltem Def Nane);
Consol e. WiteLine("{0}", workltem DueDate);
}
}

cat ch( Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Query Work List

API Type

Web Services
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Description

Retrieves a list of human tasks (manual work items) using a a specified WHERE clause of an SQL query
expression.

Good to Know

 Only pass the WHERE clause without WHERE keyword, not the whole query.

Syntax

public virtual WFManualWorkltem[] QueryWorkList(WFQueryExpr expr)

Parameters
expr Description:
Specifies the where clause of a SQL query expression.
Type
WFQueryExpr
Allowed Values:
A valid WFQueryExpr object.
Output

An array of WFManualWorkItem objects that contain the work item data.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

WFAny any = WFAny. Cr eat e( WFManual Wor kI t em ASSI GNED) ;

WFQuer yExpr expr = new WFQuer yExpr (" WF_MANUAL_WORKI TEM STATUS",
SQLExpr. EQ any, true);

try
{

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://documentation.agilepoint.com/9000/startup/cloudglossaryTask.html
https://documentation.agilepoint.com/9000/startup/cloudglossaryWhereClause.html
https://documentation.agilepoint.com/9011/developer/commonTypes.html

Methods 166

WFManual Workltenf] workltenms = svc. Quer yWor kLi st (expr);

/'l lterating through the list of the Manual Workltem
foreach (WFManual Wor kIt em wor kltem i n workl t ens)
{
Consol e. WiteLine("{0}", workltem Appl Nane);
Consol e. WiteLine("{0}", workltem Assi gnedDate);
Consol e. WiteLine("{0}", workltem Def Nane);
Consol e. WiteLine("{0}", workltem DueDate);

}

catch (Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Query Work List (Extended Method)

API Type

Web Services
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Description

Retrieves a list of manual work items that match a SQL statement.

Syntax
public virtual WFManualWorkItem[] QueryWorkListEx(string sqlWhereClause)

Parameters
Name Description
sqlWhereClause Description:
The where clause of the SQL statement you want to query.
Type
string
Allowed Values:
The where clause of a SQL statement.
Output

An array of WFManualWorkltem objects.

Example
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

// Query Expression string for Conparison of the WORK | TEM I D
string sqgl WhereCl ause = "WORK_ I TEM ID in (' O0O06EE0244ED431CB93F6253060DD21F , ..)";

try

{
/1l Calling the QueryWorkLi stEx APl with argunent sql query expression string.

WFManual Workltenf] workltens = _svc. Quer yWor kLi st Ex(sqgl Wher eCl ause) ;

/1 lterating through the list of the Manual Workltem
foreach (WFManual Wor kIt em wor kltem i n workl t ens)
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{

Consol e. WiteLine("{0}",
Consol e. WiteLine("{0}",
Consol e. WiteLine("{0}"
Consol e. WiteLine("{0}",

}

catch (Exception ex)

{

Consol e. WiteLine("Failed! "

Supported Versions
3.2.0.4 and higher

wor kI t em Appl Name) ;
wor kI t em Assi gnedDat e) ;

, wor kl t em Def Nane) ;

wor kl t em DueDat €e) ;

+ ShUtil . Get SoapMessage(ex));

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Reassign Update Work Item

API Type

Web Services

Description

Reassigns a manual work item to another participant.
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Syntax

public virtual WFEvent ReassignUpdateWorkltem(string workltemID, string originalUserID, string
newAssigneedUserlD, string clientData)

Parameters

Name Description

WorkltemID

Description:

An ID that represents a work item (task).

Type

string

Allowed Values:

A valid, unique 32-byte work item (task) ID.

originalUserID

Description:

The user ID for the original user assigned the work item.

Type

string

Allowed Values:

A valid user ID.

newAssigneedUserlD

Description:

The user name for a user to whom you want to assign a work item.

Type

string

Allowed Values:

A valid user name.
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Name Description

clientData Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:
A string that contains the client data.

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

Output

WFEvent object that provides the status of the transaction. The possible statuses are:

Sent - Indicates event has been sent to engine for processing.
Failed - Indicates event failed to process.
Processed - Indicates event has been processed successfully.
Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

string Workltem D = ..[/ "0OOO6EE0244ED431CB93F6253060DD21F"; // Work itemID
string original UserID = ./[/ @][DOVAI N NAME]\[user nane]"; // new user ID
string newAssi gneedUser| D = ..// @[DOVAIN NAVE]\ [user nane]"; // new user |ID

try
{
WFEvent evt = ReassignUpdat eWorkltem Workltem D, original Userl D,

newAssi gneedUser I D, null);
}

catch( Exception ex)
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Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
4.6 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Reassign Work Item

API Type

Web Services

Description

Reassigns a human task (manual work item) to another participant, and updates the user name field for
the task.

Good to Know

« To call this method, the APl account user must have the access right, Reassign a Task.

« This API can be called only by the task owner or AgilePoint System Account.
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Syntax

public virtual WFEvent ReassignWorkltem(string WorkltemiID, string UserName)

Parameters

Name Description

WorkltemID Description:

An ID that represents a work item (task).

Type

string

Allowed Values:

A valid, unique 32-byte work item (task) ID.

UserName Description:

The user name for the user.

Type

string

Allowed Values:

A valid user name for a registered AgilePoint user.

Output

WFEvent object that provides the status of the transaction. The possible statuses are:
« Sent - Indicates event has been sent to engine for processing.

« Failed - Indicates event failed to process.

« Processed - Indicates event has been processed successfully.

« Canceled - Indicates event was canceled.

« Deferred - Indicates event does not need to be sent immediately.
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Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string Workltem D = ..// "0OOO6EE0244ED431CB93F6253060DD21F"; // Work item I D
./ @[DOVAI N NAVE]\ [user nane]l"; // new user |D

string User Nanme

try
{
WFEvent evt = svc. Reassi gnWorklten({Workltem D, User Nane) ;

cat ch( Excepti on ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Reassign Work Item (Extended Method)

API Type

Web Services
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Description

Reassigns a work item to another participant, and update the user name. The extended method includes
client data.

Syntax

public virtual WFEvent ReassignWorkltemEx(string WorkltemlID, string UserName, string ClientData)

Parameters

Name Description

WorkltemID Description:

An ID that represents a work item (task).

Type

string

Allowed Values:

A valid, unique 32-byte work item (task) ID.

UserName Description:

The user name for the user.

Type

string

Allowed Values:

A valid user name for a registered AgilePoint user.

ClientData Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://documentation.agilepoint.com/9011/developer/commonTypes.html
https://documentation.agilepoint.com/9011/developer/commonTypes.html
https://documentation.agilepoint.com/9011/developer/commonTypes.html

Methods 175

Name Description

Allowed Values:

A string that contains the client data.

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

Output

WFEvent object that provides the status of the transaction. The possible statuses are:

« Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.

Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

string ClientData= "<?xm version="1.0" ...";

string Workltem D = ...// for exanple, "O0006EE0244ED431CB93F6253060DD21F"; // Wbrk
itemID

string UserName = ../[/ for exanple @[DOVAI N NAMVE]\[ USER NAMVE]"; // new user ID

try
{
WFEvent evt = _svc. Reassi gnWor kl t enEx(Wor ki t end D,
User Nane, dientData);
}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Undo Assign Work Item

API Type

Web Services

Description

Unassigns a human task (manual work item) that was previously assigned to a user.

Good to Know
« This method applies to the tasks that can be assigned to members of groups or roles.
« If the task status is not Assigned or Overdue, the API fails.

« The API call must be made by task owner or AgilePoint System Account.

Syntax

public virtual WFEvent UndoAssignWorkltem(string workltemID)
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Parameters
Name Description
workltemID Description:
An ID that represents a work item (task).
Type
string
Allowed Values:
A valid, unique 32-byte work item (task) ID.
Output

WFEvent object that provides the status of the transaction. The possible statuses are:

Sent - Indicates event has been sent to engine for processing.

Failed - Indicates event failed to process.
« Processed - Indicates event has been processed successfully.

Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string workltem D = ./[/ for exanple, "03ABD59A0EB74D7A8741709478E83877";

try
{
WFEvent evt = svc. UndoAssi gnWorkltem workltem D);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Undo Assign Work Item (Extended Method)

API Type

Web Services

Description

Unassigns a work item that was previously assigned to a user. This method applies to work items that
can be assigned to members of task groups, where a work item can be assigned to or claimed by any of a
group of users. The extended method includes client data.

Syntax

public virtual WFEvent UndoAssignWorkltemEx(string workltemID, string clientData)
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Parameters

Name Description

workltemID Description:

An ID that represents a work item (task).

Type

string

Allowed Values:

A valid, unique 32-byte work item (task) ID.

clientData Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:
A string that contains the client data.

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

Output

WFEvent object that provides the status of the transaction. The possible statuses are:

Sent - Indicates event has been sent to engine for processing.
Failed - Indicates event failed to process.
Processed - Indicates event has been processed successfully.
Canceled - Indicates event was canceled.

Deferred - Indicates event does not need to be sent immediately.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://documentation.agilepoint.com/9011/developer/commonTypes.html
https://documentation.agilepoint.com/9011/developer/commonTypes.html

Methods 180

Example

string url = "http://[hostnane]:[port]/Agil ePoint Server"
string workltem D = ..[/ for exanple,

" 03ABD59A0EB74D7A8741709478E83877"

string clientData = ../[//

try
{
WFEvent evt = svc. UndoAssi gnWor kit emEx(wor kltem D, clientData);

catch (Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Update Work Item

API Type

Web Services

Description

Updates the properties for a human task (manual work item) or a system activity (automatic work item).

Good to Know

« Lets you update only the properties: Task Name, Original User ID, ClientData, Pool ID, Pool Info, Status,
User ID, Resolve Participant, Priority, or Due Date.

If you try to update any other property, it throws an exception.

« To call this method, the APl account user must have the access right, Create a Task.

Syntax

public virtual void UpdateWorkItem(string workltemID, NameValuel] attributes)

Parameters

Name Description

workltemID Description:

An ID that represents a work item (task).

Type

string

Allowed Values:

A valid, unique 32-byte work item (task) ID.

attributes Description:

A NameValue array that contains the attributes that needs to be up-
dated in the work item.
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Name Description

Type

NameValue
Allowed Values:

For a manual work item, the following attributes can be updated:
« NAME

+ ORIGINAL_USER_ID

« CLIENT_DATA, POOL_ID

« POOL_INFO

« STATUS

« USER_ID

 PRIORITY

- DUE_DATE

For an automatic work item, the following attributes can be updated:
« DUE_DATE

« STATUS - if the value is Canceled, Completed, Overdue, Running, or
Waiting.

Output

None.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string workltem D = ..// work item|ID of manual work itemor automatic work item

try
{
NanmeVal ue[] attributes = NaneVal ue. Array(

"NAME", "[New Nane]",
"DUE_DATE", [DateTine]); // for exanple, DateTi me. Now. AddDays( 3. 0)
svc. Updat eWbrklten(workltem D, attributes);
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catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Methods for Automatic Work Items
(Procedures)

This section describes service calls related to automatic work items.

Cancel Procedure

API Type

Web Services
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Description

Cancels the specified system activity (automatic work item).

Good to Know

« This API can be called for process instances in the running status only.

« To call this method, the API account user must have the access right, Cancel a Task.

Syntax

public virtual WFEvent CancelProcedure(string workltemID)

Parameters
Name Description
workltemID Description:
An ID that represents a work item (task).
Type
string
Allowed Values:
A valid, unique 32-byte work item (task) ID.
Output

WFEvent object that provides the status of the transaction. The possible statuses are:
« Sent - Indicates event has been sent to engine for processing.

« Failed - Indicates event failed to process.

« Processed - Indicates event has been processed successfully.

« Canceled - Indicates event was canceled.

« Deferred - Indicates event does not need to be sent immediately.
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Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string workltem D = ..[/

try
{

WFEvent evt = svc. Cancel Procedure(workltemnl D);

catch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Complete Procedure

API Type

Web Services
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Description

Completes the specified system activity (automatic work item).

Good to Know

« This API can be called for process instances in the running or Suspended status only.

« |f trustedAuthorization is set to False, this method will not execute unless a special access control is
turned on.

For more information, refer to Why Do | Get an Access Denied Error for an APl Method Call?.

Syntax

public virtual WFEvent CompleteProcedure(string workltemID)

Parameters
workltemID Description:
An ID that represents a work item (task).
Type
string
Allowed Values:
A valid, unique 32-byte work item (task) ID.
Output

WFEvent object that provides the status of the transaction. The possible statuses are:
- Sent - Indicates event has been sent to engine for processing.
« Failed - Indicates event failed to process.

 Processed - Indicates event has been processed successfully.
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« Canceled - Indicates event was canceled.

- Deferred - Indicates event does not need to be sent immediately.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

string workltem D = ..//
try
{
svc. Conpl et ePr ocedur e(workltem D) ;
}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Get Procedure

API Type

Web Services

Description

Retrieves a system activity (automatic work item) with the specified task ID.

Syntax

public virtual WFAutomaticWorkltem GetProcedure(string workltemID)

Parameters
workltemID Description:
An ID that represents a work item (task).
Type
string
Allowed Values:
A valid, unique 32-byte work item (task) ID.
Output

WFAutomaticWorkltem object.

Example

| WWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce()
string workltem D = ..// for exanple,
"54A648A0A3004A02981E7F0848820FET7";
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try
{
WFAut omat i cWor kl tem wi t em = svc. Get Procedur e(workl tem D) ;

catch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Query Procedure List

API Type

Web Services

Description

Retrieves a list of system activities (automatic work items) that match a specified query expression.
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Syntax

public virtual WFAutomaticWorkltem[] QueryProcedureList(WFQueryExpr expr)

Parameters
expr Description:
Specifies the where clause of a SQL query expression.
Type
WFQueryExpr
Allowed Values:
A valid WFQueryExpr object.
Output

An array of automatic work items.

Example
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

try
{
/I WebMet hod wi th sql query expression as argunent.
WFAny any = WFAny. Cr eat e( WFAut ormat i cWor ki t em WAI Tl NG) ;
WFQuer yExpr expr = new WFQuer yExpr (" STATUS", SQLExpr.EQ, any, true);
WFAut omat i cWorkltenf] result = svc. QueryProcedureli st (expr);

if (result !'= null)
{
[/l Iterating through the list of the automatic work item
foreach (WFAutomaticWorkltemre in result)
{
Consol e. WiteLine("ActivitylnstlD->" +
re.ActivitylnstlD);
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Consol e. Wi teLi ne("Appl Nanme-->" + re. Appl Nane) ;
Consol e. WiteLine("ProclnstlD-->" + re.ProclnstlD);
Consol e. WiteLi ne("CreatedDate-->" + re. CreatedDate);

}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

User Delegation

This section describes service calls related to user delegation processes.

Activate Delegation

API Type

Web Services
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Description

Activates a delegation instance using a unique delegation ID.

Good to Know
« Only delegations that are in Created status can be activated, and the status changes to Active.

« Once the duration of the delegation is complete, AgilePoint Server changes the status of the delegation
to Complete without further intervention.

Syntax

public virtual void ActivateDelegation(string delegationID)

Parameters

Name Description

delegationID Description:

The unique ID of a delegation object.

Type

string

Allowed Values:

A valid delegation ID.

Output

None.

Example

| WFAdmi nServi ce svc = Get Adm nServi ce();
string del egationl D ;

try
{
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svc. Acti vat eDel egati on(del egati onl D);

}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

 Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Add Delegation

API Type

Web Services

Description

Creates a rule for delegating one user's tasks to another user.
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Good to Know
- After a delegation is added, its status is set to Created.
- Afteritis created, you must call the ActivateDelegation method for the delegation to take effect.

« This method uses the WFDelegation class. For more information, see the AgilePoint Class Reference.

Syntax

public virtual WFDelegation AddDelegation(WFDelegation delegation)

Parameters
delegation Description:
An object that specifies the details of the delegation rule, including
the user whose tasks will be delegated and the designated user to
whom to delegate the tasks.
Type
WFDelegation
Allowed Values:
A valid WFDelegation object.
Output

WFDelegation object.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();
WFDel egati on del egati on = new WFDel egati on();

/1 Set the object properties.

del egati on. FronJser = "Deno3\\ Andy";
del egati on. ToUser = "Denp3\\Joe";
del egation. Start Date = Dat eTi me. Now;
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del egati on. EndDat e = Dat eTi ne. Parse("27/10/2009") ;
del egati on. Description = "Del egating Andy's task to Joe";

try
{
WFDel egati on del egati on = adni nServi ce. AddDel egati on(del egati on);
Consol e. WiteLine("Del egation ID: {0}", del egation.Del egationlD);

}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Cancel Delegation

API Type

Web Services
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Description

Deactivates a delegation instance using a delegation ID.

Good to Know

« On successful execution, the delegation status is set to Cancelled.

Syntax

public virtual void CancelDelegation(string delegationID)

Parameters
delegationID Description:
The unique ID of a delegation object.
Type
string
Allowed Values:
A valid delegation ID.
Output
None.
Example

| WFADm nSer vi ce svc
string del egationl D

Cet Admi nServi ce();

try
{
svc. Cancel Del egati on(del egati onl D);

}
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catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Delegation

API Type

Web Services

Description

Retrieves a delegation instance using the delegation ID.

Syntax

public virtual WFDelegation GetDelegation(string delegationID)
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Parameters
Name Description
delegationID Description:
The unique ID of a delegation object.
Type
string
Allowed Values:
A valid delegation ID.
Output

WFDelegation object that specifies the user whose tasks will be delegated and the designated user to
whom to delegate tasks.

Example

| WFAdmi nServi ce svc = Get Adm nServi ce();
string delegationlD = ...; // for exanple, "C9A40F4BDA26481FB822C398C4387901"

try
{
WFDel egati on del egati on = svc. CGet Del egati on(del egati onl D);

Consol e. WitelLi ne("Del egation Id:{0}; From User:{1}; To User:{2};
Status: {3}",

del egati on. Del egati onl D,

del egati on. FronlJser,

del egati on. ToUser,

del egation. St at us);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
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/* CQut put

Del egati on | d: COA40F4BDA26481FB822C398C4387901; From

User: VI TBDC\ yuvaraj n; To User:VITBDC\ravis; Status: Cancel ed
*/

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Delegations

API Type

Web Services

Description

Retrieves a list of delegation objects that match the specified parameters. You can leave the parameters
null to indicate any.

Syntax

public virtual WFDelegation[] GetDelegations(string FromUser, string ToUser, string Status)
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Parameters

Name Description

FromUser Description:

Specifies a user from whom to delegate tasks.

Type

string

Allowed Values:

A valid user name.

ToUser Description:

Specifies the user who will receive the delegated tasks.

Type

string

Allowed Values:

A valid user name.

Status Description:

The status of the associated item.

Type

string

Allowed Values:

A valid status.

Output

An array of WFDelegation objects.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://documentation.agilepoint.com/9011/developer/commonTypes.html
https://documentation.agilepoint.com/9011/developer/commonTypes.html
https://documentation.agilepoint.com/9011/developer/commonTypes.html

Methods

201

Example

| WFAdmi nServi ce svc = Get Admi nService();
string Fromser = ...// for exanple, @vitbdc\yuvarajn"

string ToUser

string Status

...l for exanple, null for any
WFDel egat i on. ACTI VE;

try
{
WFDel egati on[] del egati ons = svc. Get Del egati ons( FromJser, ToUser,
St at us) ;
f oreach( WFDel egati on del egation in del egations)
{
Consol e. WiteLi ne("Del egation Id:{0}; From User:{1}; To User:{2};
Status: {3}, {4}=>{5}",
del egati on. Del egati onl D,
del egati on. FronlJser,
del egati on. ToUser,
del egati on. St at us,
del egati on. St art Dat e,
del egati on. EndDat €) ;
}
}

catch (Exception ex)

{
Consol e. Wi teLi ne("Fail ed!

Supported Versions
3.2.0.4 and higher

" + ShUtil. Get SoapMessage(ex));

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

AgilePoint NX v9.0, Software Update 1

Document Revision r9.1.1



Methods 202

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Remove Delegation

API Type

Web Services

Description

Permanently removes a delegation instance using a unique delegation ID.

Syntax

public virtual void RemoveDelegation(string delegationID)

Parameters
IHHH!IIIIIIIIIIII!HHHiHHIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
delegationID Description:

The unique ID of a delegation object.

Type

string

Allowed Values:

A valid delegation ID.
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Output

None.

Example

| WFAdmi nServi ce svc = Get Adm nServi ce();
string delegationlD = ...;

try
{

svc. RenoveDel egati on(del egati onl D);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Update Delegation

API Type

Web Services

Description

Updates a delegation object that has already been created.

Syntax

WFDelegation UpdateDelegation(WFDelegation delegation)

Parameters
delegation Description:
An object that specifies the details of the delegation rule, including
the user whose tasks will be delegated and the designated user to
whom to delegate the tasks.
Type
WFDelegation
Allowed Values:
A valid WFDelegation object.
Output

Returns an updated instance of WFDelegation.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();
WFDel egati on del egati on = new WFDel egati on();
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del egati on. Del egationlD = ...// unique ID
del egati on. FronlJser = ...// fromuser nane
del egati on. ToUser = ...// to user nane

del egation. StartDate = ... // start date
del egati on. EndDate = ...// end date

try

{

WFDel egat i on updat edDel egati on = svc. Updat eDel egati on( del egation );
}

catch (Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Methods for Notifications

This section describes service calls related to email notifications.
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Cancel Mail Deliverable

API Type

Web Services

Description

Cancels the failed mail deliverable record based on a given message identifier. Note that canceling
the failed mail deliverable record prevents it from being recycled or present on a given interval by the
AgilePoint engine.

Good to Know
« This API call sets an e-mail status to Cancelled.

« To call this method, the APl account user must have the access right, Resend and Cancel an Email
Notification.

Syntax

public virtual void CancelMailDeliverable(string maillD)

Parameters
maillD Description:

Specifies the unique ID for an email notification.

Type

string

Allowed Values:

A valid email notification ID.
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Output

None.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string mai I ID = ..

try
{
svc. Cancel Mai | Del i verabl e(nmai | 1 D) ;

}

catch (Exception ex)
{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Get Expecting Send Mail Deliverable

API Type

Web Services

Description

Retrieves all the failed and scheduled e-mail notifications to resend.

Syntax

public virtual WFMailDeliverable[] GetExpectingSendMailDeliverable()

Parameters

Description
None Not Applicable
Output

Array of WFMailDeliverable objects.

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

try
{
// Returns Array of WFMail Del iverable type
WFMai | Del i verabl e[] mail Deliverables =
svc. Get Expecti ngSendMai | Del i verabl e();
foreach(WFMai | Del i verable min mail Deliverabl es)
{
Console. WiteLine("Mail ID '"{0}'", mID);
Consol e. WiteLine("Process Instance ID: '{0}'", mProclnstlD);
Console. WiteLine("E-Mail Subject: "{0}'", mMil.Subject);
}
}
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catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Mail Deliverables

API Type

Web Services

Description

Retrieves all the mail deliverables for a process instance.

Syntax

public virtual WFMailDeliverable[] GetMailDeliverables(string processinstancelD)
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Parameters
Name Description
processinstancelD Description:
Specifies the unique ID of a process instance.
Type
string
Allowed Values:
A valid process instance ID
Output

Array of WFMailDeliverable objects.

Example

/I Process Instance |ID associated with the Process |nstance.
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string processlinstancelD = ./[/ for exanple, "1e3d514d43d3465cae6ec3bbbd409168";

try
{
WFMai | Del i verabl e[] emai | Notifications =
svc. Get Mai | Del i ver abl es(processl nstancel D) ;
foreach(WFMai | Del i verable min enmil Notifications)
{
Consol e. WiteLine("Mail ID: "{0}'", mlID);
Consol e. WiteLi ne("Process Instance ID: '{0}'", mProclnstlD);
Consol e. WiteLine("E-Mail Subject: '{0}'", m Mil. Subject);
}
}

catch (Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.GetSoapMessage(ex));
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Resend Mail Deliverable

API Type

Web Services

Description

Resends the mail deliverable with a specified mail ID.

Syntax

public virtual void ResendMailDeliverable(string maillD)
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Good to Know

- If specified mail ID is already in the e-mail queue to be sent, making this API call does not send another

e-mail.

« This API call must be made once for a particular mail ID and wait until the e-mail is sent.

« To call this method, the APl account user must have the access right, Resend and Cancel an Email

Notification.

Parameters

Name Description

maillD Description:

Type

string

Allowed Values:

A valid email notification ID.

Specifies the unique ID for an email notification.

Output

None.

Example

/1 Sanpl e for using resendMail Deliverabl e

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

string mailID = ...// for exanple,
"149C3974240F47D3B28EB6D4A3CDCD3F"

try
{

svc. ResendMai | Del i verabl e(nai | I D) ;

catch (Exception ex)
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Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Methods for Events

This section describes service calls related to workflow events in the Web Service API.

Get Event

API Type

Web Services

Description

Retrieves an event object.

Good to Know

« This method is usually used to check if a service call has been completed.
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Syntax

public virtual WFEvent GetEvent(string eventlD)

Parameters
eventlD Description:
Specifies a unique ID for an event.
Type
string
Allowed Values:
A unique, 32-character ID.
Output
WFEvent object.
Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string eventI D = ./[/ for exanple, "049C3974240F47D3BASEB6D4A3CDCD3F";

try
{
WFEvent evt = _workfl owAPI . Get Event (event | D) ;
Consol e. WiteLine("Event ID: '{0}'", evt.EventlD);
Consol e. WiteLi ne("Event Nane: '{0}'",evt.Event Nane);
Consol e. WiteLi ne("Event Status: '{0}'",evt.Status);
}

catch (Exception ex)

{
Console. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Send Mail

This section describes service calls related to sending email using AgilePoint.

Send Mail

API Type

Web Services

Description

Sends an email through AgilePoint Server.

Good to Know

« If the variables WorkltemID and ProcesInstancelD are not provided, process attributes (custom
attributes) are not resolved.
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Syntax
public virtual void SendMail(String To, String CC, String Subject, String Body)

Parameters

Name Description

To Description:

Specifies the To portion of an email.

Type

string

Allowed Values:

A string that includes one or more email addresses in SMTP format.

cC Description:

Specifies the CC portion of an email.

Type

string

Allowed Values:

A string that includes one or more email addresses in SMTP format.

Subject Description:

The subject of an email.

Type

string

Allowed Values:

One line of text (a string).

Accepted:
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Name Description

» |Letters

« Numbers

» Spaces

Body Description:

Specifies the body portion of an email.

Type

string

Allowed Values:

Free text.

Output

None.

Example

[/ Sanpl e for using Workfl ow. SendMai |
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

try
{
/'l email recipients
string To = "bill @usca. cont;
/'l CC
string CC = "bob@ usca. cont;
/] Subj ect of the Mail
string Subject = "This is enmnil Subject";
// Body of the Mil
string Body = "This email Body";
svc. SendMai | (To, CC, Subject, Body);
}
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catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Send Mail (Extended Method)

API Type

Web Services

Description

Sends an email through AgilePoint Server. The extended method enables you to send attachments.

Syntax

public virtual void SendMailEx(String From, String To, String CC, String Subject, String Body , String
Attachments)
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Parameters

Name Description

From Description:

Specifies the From portion of an email.

Type

string

Allowed Values:

A string that includes one or more email addresses in SMTP format.

To Description:

Specifies the To portion of an email.

Type

string

Allowed Values:

A string that includes one or more email addresses in SMTP format.

cC Description:

Specifies the CC portion of an email.

Type

string

Allowed Values:

A string that includes one or more email addresses in SMTP format.

Subject Description:

The subject of an email.

Type
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Name Description

string

Allowed Values:

One line of text (a string).
Accepted:

+ Letters

« Numbers

» Spaces

Attachments Description:

File attachments included with the email.

Type

string

Allowed Values:
A valid path and file name on the AgilePoint Server.

This parameter must use a file path from the file system (for example,
C:\file.txt) on the machine where AgilePoint Server is installed.

If there is no attachment, you can pass null or String.Empty.

Output

None.

Example

[/ Sanpl e for using Workfl ow. SendMai | Ex
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

try
{
string From = "john@usca. cont'; // or <Full Nanme>"emil| address”
string To = "bill @usca. coni;
string CC = "bhob@usca. cont';
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string Subject = "Miil Subject";
string Body = "Mail Body";
string Attachnents = "c:\\ Tenp\\ Tenpdoc. doc";

// Send Mai |
svc. SendMai | Ex(From To, CC, Subject, Body, Attachnents);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
4.6 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Send Mail (Extended Method with Priority)

API Type

Web Services

Description

Sends an email through AgilePoint Server. The extended method enables you to send attachments.
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Syntax

public virtual void SendMailEx(String From, String To, String CC, String Subject, String Body, String
Attachments, Enum priority)

Parameters

Name Description

From Description:

Specifies the From portion of an email.

Type

string

Allowed Values:

A string that includes one or more email addresses in SMTP format.

To Description:

Specifies the To portion of an email.

Type

string

Allowed Values:

A string that includes one or more email addresses in SMTP format.

cC Description:

Specifies the CC portion of an email.

Type

string

Allowed Values:

A string that includes one or more email addresses in SMTP format.
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Name Description

Subject Description:

The subject of an email.

Type

string

Allowed Values:

One line of text (a string).
Accepted:

+ Letters

» Numbers

» Spaces

Attachments Description:

File attachments included with the email.

Type

string

Allowed Values:
A valid path and file name on the AgilePoint Server.

This parameter must use a file path from the file system (for example,
C:\file.txt) on the machine where AgilePoint Server is installed.

If there is no attachment, you can pass null or String.Empty.

priority Description:

The email's priority.

Type

enum

Allowed Values:
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Name Description

* high

e normal

« low

Output

None.

Example

/] Sanpl e for using Wrkfl ow SendMai | Ex
| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

try
{
string From = "john@usca. conl'; // or <Full Nanme>"enuail address"
string To = "bill @usca. cont;
string CC = "bob@ usca. cont';
string Subject = "Miil Subject”;
string Body = "Mil Body";
string Attachments = "c:\\Tenp\\ Tenpdoc. doc";
enum priority = "high";
/1 Send Mai |
svc. SendMai | Ex(From To, CC, Subject, Body, Attachnents);
}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
5.0 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Methods for Custom Attributes

This section describes service calls related to custom attributes.

Get Custom Attribute

API Type

Web Services

Description
Retrieves a process attribute (custom attribute) with the specified process attribute ID and process

attribute name.

Syntax

public virtual object GetCustomAttr(string customiD, string attrName);
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Parameters

Name Description

customID Description:

A work object ID specified within a process instance.

Type

string

Allowed Values:

One valid work object ID.

attrName Description:

The name of an item, such as a property or attribute in a name/value
pair.

Type

string

Allowed Values:

A valid name.

Output

Custom attribute value (can be string, integer, float, double, bool, and/or DateTime).

Example

| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string custom D = ../[/ for exanple, "013933F128C3415F81D6F545594D4CB6";
string attrNane = ./[/ for exanple,"/pd: myFiel ds/ pd: Nane" or "Approval"

try
{
hj ect obj = svc. Get CustomAttr (customnl D, attrNane);
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catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Custom Attributes

API Type

Web Services

Description

Retrieves a collection of custom attributes for a specified custom ID in XML format.

Syntax

public virtual string GetCustomAttrs(string customID)
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Parameters
Name Description
customID Description:
A work object ID specified within a process instance.
Type
string
Allowed Values:
One valid work object ID.
Output

string that contains all the attributes for the custom ID in XML format.

Example

/'l get customattributes in xm format
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;
string custom D = ../[/ for exanple, "013933F128C3415F81D6F545594D4CB6" ;

try
{
string xm = svc. Get CustomAttrs(sessionl D, string processlnstancel D);
Consol e. WiteLine("AttributeXM.string={0}",resultAttrXWM);
WFCust omAt tri butes attrs = new WFCust omAttri butes();
attrs. AttrXm = xm; // de-serialize xm
string[] attributeNanes = attrs. Get Nanes();// get attribute nanes
oj ect value = attrs["M/Attri buteNane"]; // retrieve attribute val ue
}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Custom Attributes (Extended Method)

API Type

Web Services

Description

Retrieves all custom attributes for a specified a set of custom IDs.

Good to Know

« Values of IDs must be separated by a semicolon ().

Syntax

public virtual KeyValue[] GetCustomAttrsEx(string[] customIDs)
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Parameters
Name Description
customIDs Description:
Multiple work object IDs specified within a process instance.
Type
string
Allowed Values:
An array of valid work object IDs.
Output

An array of KeyValue values. The key is a custom ID, and value is a string of custom attributes in XML
format.

Example
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

/[l Array of customID
string[] custom Ds = ./[/ for exanple,
{"InfoPat h: 0lleaf 6c46ac4723b25b4db5772d9912", ..};

try
{
KeyVal ue[] keyVal ues = svc. Get Cust omAtt r sex(cust om Ds) ;

foreach (KeyVal ue kv in keyVal ues)
{
Consol e. WiteLine("ID:'{0}'", kv.Key);
Consol e. WiteLine("Custom Attri butes XM.: "{0}'", kv.Val ue);
WFCust omAt tri butes attrs = new WFCust omAttri butes();
Attrs. AttrXml = kv. Val ue;

}

catch (Exception ex)
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Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Remove Custom Attribute

API Type

Web Services

Description

Removes a process attribute (custom attribute) with the specified custom attribute ID and process
attribute name.

Syntax

public virtual void RemoveCustomAttr(string customlD, string attributeName)
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Parameters
Name Description
customID Description:
A work object ID specified within a process instance.
Type
string
Allowed Values:
One valid work object ID.
attributeName Description:
The name of the process instance attribute you want.
Type
string
Allowed Values:
A valid process instance attribute.
Output
None.
Example

/| Sanpl e for using Workfl ow RenbveCust omAttr
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

string custom D = ..// for exanple, "InfoPath:0lleaf6c46ac4723b25b4db5772d9912"
string attributeNane = ...// for exanple, "//pd:purchaseO der/ pd: secondApproval "
try

{

svc. RenoveCust omAt tr (cust om D, attri but eNane);
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catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Remove Custom Attributes

API Type

Web Services

Description

Removes multiple process attribute (custom attributes) with the specified custom attribute ID and
process variable names.

Good to Know

« The process variable names can be specified as a semicolon (;) delimited list.
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Syntax

public virtual void RemoveCustomAttrs(string customID, string[] namesArray)

Parameters

Name Description

customID Description:

A work object ID specified within a process instance.

Type

string

Allowed Values:

One valid work object ID.

namesArray Description:

The the names of one or more items, such as a properties or attribut-
es.

Type

string

Allowed Values:

An array of valid names.

Output

None.

Example

[/ Sanpl e for using Workfl ow. RenbveCust omAt t r

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string custom D = ...// for exanple,

"1 nf oPat h: 011leaf 6c46ac4723b25b4db5772d9912"
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/] array of attribute name, for exanple,
/1 new string[] { // "//pd:purchaseOr der/pd: secondApproval ", ... };
string[] nanesArray = ...

try
{

svc. RenoveCust omAt t rs(cust om D, nanesArray);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Set Custom Attribute

API Type

Web Services
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Description

Sets the name and value for a custom attribute for a specified custom ID.

Syntax

public virtual SetCustomAttr(String customiID, String attributeName, object val)

Parameters

Name Description

customID Description:

A work object ID specified within a process instance.

Type

string

Allowed Values:

One valid work object ID.

attributeName Description:

The name of the process instance attribute you want.

Type

string

Allowed Values:

A valid process instance attribute.

val Description:

The value of the custom attribute.

Type

object

Allowed Values:
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Description

A valid Types object.

Output

None.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

string custom D = ..// for exanple,
"1 nf oPat h: 011leaf 6c46ac4723b25b4db5772d9912"
string attributeNane = ...// for exanple,
"/ pd: purchaseOr der/ pd: secondAppr oval "
bool val = true;
try
{
svc. Set Cust omAt tr (customl D, attri buteNanme, val);
}
catch (Exception ex)
{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Set Custom Attributes

API Type

Web Services

Description

Sets a list of process attribute (custom attributes) to the specified values for a specified custom attribute
ID. The list of process variables must be specified as a Name-Value array.

Syntax

public virtual void SetCustomAttrs(string customID, NameValue[] nameValues)

Parameters

Name Description

customID Description:

A work object ID specified within a process instance.

Type

string

Allowed Values:

One valid work object ID.

attributes Description:

Name-value pairs associated with a custom ID.
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Name Description

Type

NameValue

Allowed Values:

A valid custom ID with an associated name.

Output

None.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string custom D = ..// for exanple, "InfoPath:0lleaf 6c46ac4723b25b4dbh5772d9912"

NaneVal ue[] attributes = new NaneVal ue[ ]

{

new NaneVal ue(" Cust omAttri but eNanel", " Cust omAttri but eval uel"),
new NaneVal ue(" Cust omAttri but eNane2", f al se),

new NaneVal ue(" Cust omAttri but eNane3", 10.0)

svc. Set Cust omAttrs(custonl D, attri butes);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Methods for Archiving and Restoring
Processes

This section describes service calls related to archiving and restoration of processes.

Archive Process Instance

API Type

Web Services

Description

Archives a process instance based on the specified process instance identifier by moving the set of
process instance records from the workflow database to the archive database.

Good to Know
« The process instance records and all of the associated data are deleted from the AgilePoint database.

« The process instance to be archived must be in Completed or Cancelled status.
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- If you archive a process instance, and find that the same process instance was archived, it first deletes
the old instance record from the archive database before archiving.

« To call this method, the API account user must have the access right, Archive and restore process(es).

Syntax

public virtual void ArchiveProclnst(string processinstancelD)

Parameters
Name Description
processinstancelD Description:
Specifies the unique ID of a process instance.
Type
string
Allowed Values:
A valid process instance ID
Output
None.
Example

/1 this is console application sanple
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

string processlnstancelD = ..// the I D of process instance to be
ar chi ved
try
{
svc. Archi veProcl nst (processl nstancel D) ;
}

catch (Exception ex)

{
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Consol e. WitelLine("Failed!, {0}", ShUtil.GetSoapMessage(ex));
}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Restore Process Instance

API Type

Web Services

Description

Restores a process instance and associated data from the archive database to AgilePoint Server.

Good to Know

 The process instance records are written to the AgilePoint database, but also retained in the AgilePoint
archive database.

« To call this method, the API account user must have the access right, Archive and restore process(es).
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Syntax

public virtual void RestoreProclnst(string processlnstancelD)

Parameters
processinstancelD Description:
Specifies the unique ID of a process instance.
Type
string
Allowed Values:
A valid process instance ID
Output
None.
Example

/'l this is console application sanple code

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;

string processlinstancelD = ..// the ID of process instance to be
restored.

try
{

svc. Rest oreProcl nst (processl nstancel D) ;

catch (Exception ex)

{
Console. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex) );
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Query Archived Process Instances

API Type

Web Services

Description

Retrieves process instances that match a SQL query.

Syntax

public virtual WFBaseProcessInstance[] QueryArchivedProcInsts(string sqlWhereClause)

Parameters

Description

sqlWhereClause Description:

The where clause of the SQL statement you want to query.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://helpdesk.agilepoint.com/hc/en-us/community/topics
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/ContactingAgilePoint.html

Methods 245

Name Description

Type

string

Allowed Values:

The where clause of a SQL statement.

Output

An array of WFBaseProcessInstance objects.

Example

/1 Build SQL Statenent

string processDefinitionName = "Budget Request Approval Process";
string sql WhereCd ause = string. Format ("DEF_NAME =' {0}'",
processDef i ni ti onNane) ;

try
{

WFBasePr ocessl nst ance[] archi vedProcessl nstances =
svc. Quer yAr chi vedPr ocl nst s(sqgl Wher eCl ause)

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Group, Role, and Rights

This section describes service calls related to the groups, roles, and rights.

Add Group

API Type

Web Services

Description

Creates a group in AgilePoint NX, and sets the ResponsibleUser parameter as the group lead.

Syntax

public virtual WFGroup AddGroup(string GroupName, string Description, string ResponsibleUser, bool
Enabled)

Parameters
GroupName Description:

Specifies the name of a group.

Type

string

Allowed Values:
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Name Description

A valid group name.

Description Description:

A description of an entity.

Type

string

Allowed Values:

A string that can contain spaces and special characters.

ResponsibleUser Description:
The user name for the responsible user of this group.

The responsible user must be a registered AgilePoint user.

Type

string

Allowed Values:

A valid user name.

Enabled Description:

Enables or disables an entity.

Type

bool
Allowed Values:

« True - Enables the entity.

« False - Disables the entity.
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Output

WFGroup object represented the group that is added.

Example

| WFAdmi nServi ce svc = Get Adm nServi ce();

string GroupNanme = ...;

string Description = ...;

string Responsibl eUser = @[ Domai n Nane]\[Account Nane]l", // G oup
Lead User Nane

bool Enabled = true;

try
{
WFGr oup group = svc. AddG oup( G oupNane, Descri ption,

Responsi bl eUser, Enabl ed);
}

catch( Exception ex )

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Add Group Member

API Type

Web Services

Description

Adds a user to the specified AgilePoint group.

Syntax

public virtual WFGroupMember AddGroupMember(string GroupName, string UserName, string
Description, string ClientData, bool Enabled)

Parameters

Name Description

GroupName Description:

Specifies the name of a group.

Type

string

Allowed Values:

A valid group name.

UserName Description:

The user name for the user.
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Name Description

Type

string

Allowed Values:

A valid user name for a registered AgilePoint user.

Description

Description:

A description of an entity.

Type

string

Allowed Values:

A string that can contain spaces and special characters.

ClientData

Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:
A string that contains the client data.

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

Enabled

Description:

Enables or disables an entity.

Type

bool

Allowed Values:
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Description

« True - Enables the entity.

« False - Disables the entity.

Output

WFGroupMember object that contains the data for the new group member.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();

string G oupNanme = ...;

string Description = ...;

string UserNane = @[ Donmai n Nane]\[ Account Nane]", // G oup Lead User Name
string ClientData = null;

bool Enabled = true;

try
{
WFGr oup group = svc. AddG oupMenber (G- oupNane, User Nane, Description,

ClientData, Enabled);
}

catch( Exception ex )

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Add Role

API Type

Web Services

Description

Creates a role in AgilePoint NX, and specifies the access right for the users assigned to the role.

Syntax
public virtual WFRole AddRole(String RoleName, String Description, int[] Rights, bool Enabled)

Parameters

Name Description

RoleName Description:

The name of a role.

Type

string

Allowed Values:

A valid role name.

Description Description:

A description of an entity.
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Name Description

Type

string

Allowed Values:

A string that can contain spaces and special characters.

Rights Description:

Specifies the rights that are assigned to the Role.

Type
WFAccessRights

Allowed Values:
An array of index values. See the table for appropriate indexes.

WFAccessRights provides the enums for rights. See the sample code
for more information.

Enabled Description:

Enables or disables an entity.

Type

bool
Allowed Values:

« True - Enables the entity.

« False - Disables the entity.

Access Rights

0 Register and modify the user information
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Index Rights

1 Unregister a user

2 Add and modify role information

3 Remove a role

4 Add and modify group information

5 Remove a group

6 Modify and view system information

7 Add a process definition

8 Check in and check out a process definition
Delete or disable a process definition

10 Release a process definition

11 Initiate a process

12 Suspend and resume a process

13 Resend and cancel an email notification

14 Cancel a process

15 Rollback a process

16 Reassign a task

17 Cancel a task

18 Create a task

19 Add, remove and modify delegation

20 Add, remove and modify report configuration

21 Achieve and restore processes

22 Add, remove and modify shared custom attributes

23 View process details

Output

WFRole object for the role that is added.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1



Methods 255

Example

| WFAdm nServi ce svc = Get Admi nServi ce();

string RoleNane = ...// for exanple, "Process Manager";
string Description = ...;

/*integer array specifying the access rights for this role.
* 11 - Initiate a process

* 14 - Cancel a process

* 23 - view process details

*/
int[] Rights =
{
WFAccessRi ghts. I nitiateProcessl nstance,
WFAccessRi ght s. Cancel Processl nst ance,
WFAccessRi ght s. Vi ewPr ocessDet ai | s
b
try
{
WFRol e rol e = svc. AddRol e( Rol eNane, Description, Rights, True);
}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Add Role Member

API Type

Web Services

Description

Adds a user or group to the specified role.

Good to Know

« This user or group inherits the access right specified at the role level.

Syntax

public virtual WFRoleMember AddRoleMember(string RoleName, string Assignee, string AssigneeType,
string ClientData, string ObjectID, string ObjectType);

Parameters
RoleName Description:

The name of a role.

Type

string

Allowed Values:
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Name Description

A valid role name.

Assignee

Description:

The name of the assignee.

Type

string

Allowed Values:

A valid user name or group name, depending upon the assignee type.

AssigneeType

Description:
The type for the assignee for the task.

Type

string
Allowed Values:

 User - Assigns the task to a user.

« Group - Assigns the task to a group.

ClientData

Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:
A string that contains the client data.

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

ObjectID

Description:
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Name Description

Reserved for future use.

Type

string

Allowed Values:

A null value.

ObjectType Description:

Reserved for future use.

Type

string

Allowed Values:

A null value.

Output

WFRoleMember object.

Example
| WFAdm nServi ce svc = Get Adm nServi ce();
string Rol eNane = "Administrative";

string Assignee = @Denp3\ Adni ni strator”;
string AssigneeType = "User";

try
{
WFRol eMenber menber = svc. AddRol eMenber ( Rol eNane, Assi gnee,
Assi gneeType, "", null, null);
}

catch (Exception ex)

{
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Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Enabled Group Member

API Type

Web Services

Description

Enables or disables a user as a member of a group.

Syntax

public virtual WFGroupMember EnabledGroupMember(string GroupName, string userName, bool Enabled)

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://helpdesk.agilepoint.com/hc/en-us/community/topics
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/ContactingAgilePoint.html

Methods 260

Parameters

Name Description

GroupName Description:

Specifies the name of a group.

Type

string

Allowed Values:

A valid group name.

userName Description:

The user name for the user.

Type

string

Allowed Values:

A valid user name for a registered AgilePoint user.

Enabled Description:

Enables or disables an entity.

Type

bool
Allowed Values:

« True - Enables the entity.

« False - Disables the entity.
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Output
WFGroupMember object.

Example
| WFAdmi nServi ce svc = Get Adm nServi ce();

string G oupNane = "Administrative";
string userName = @ Deno3\ Adnmi ni strator"”;
bool Enabl ed =fal se;

try
{
svc. Enabl edG oupMenber ( G- oupNane, user Nane, Enabl ed);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Get Access Right Names

API Type

Web Services

Description

Retrieves the names of all the access rights in the AgilePoint system.

Syntax

public virtual string[] GetAccessRightNames|()

Parameters

Description
None Not Applicable
Output

An array of strings that contain the names of all the access rights for the system.

Example
| WFAdm nServi ce svc = Get Admi nServi ce();

try
{

string[] perm ssionNames = svc. Get AccessRi ght Nanes();

catch (Exception ex)

{
Console. WiteLine("Failed!' " + ShUtil.Get SoapMessage(ex));
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Access Rights

API Type

Web Services

Description

Retrieves the access rights for a specified user.

Syntax

public virtual int[] GetAccessRights(string userName)

Parameters

Description

userName Description:

The user name for the user.
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Name Description

Type

string

Allowed Values:

A valid user name for a registered AgilePoint user.

Output

An array of integers that represent the access rights of the user.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();
string userNane = ...// for exanple, "Deno3\\ap_svc"

try
{

string[] accessNames = svc. Get AccessRi ght Nanmes() ;

int[] userRights = svc. Get AccessRi ght s(user Nane) ;

Consol e. Wi teLine("The user has the following rights:");
foreach (int rightCode in userRi ghts)

{
Consol e. Wi teLi ne(accessNanes[ri ght Code] ) ;

}

catch (Exception ex)
{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
}
| *
Thi s exanpl e produces the followi ng results:
The user has the follow ng rights:
Regi ster and nodify the user information
Unregi ster a user
Add and nodify the role information
Renove a rol e
Add and nodi fy the group information
Renove a group

AgilePoint NX v9.0, Software Update 1

Document Revision r9.1.1


https://documentation.agilepoint.com/9011/developer/commonTypes.html

Methods 265

Modi fy/ Vi ew the system configuration

Add a process definition

Checki n and checkout a process definition
Del ete and di sable a process definition

*/

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Group

API Type

Web Services

Description

Retrieves a group object with the specified AgilePoint group name.

Syntax

public virtual WFGroup GetGroup(string groupName)
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Parameters
Name Description
groupName Description:
Specifies the name of a group.
Type
string
Allowed Values:
A valid group name.
Output

WFGroup object. If the specified group does not exist, the output is null.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();
string groupName = ...// for exanple, "Adm nistrators";

try
{
WFG oup grplnfo = svc. Get G oup(groupNane) ;

Consol e. Wi telLi ne("G oup Nane: {0}; Goup Lead:{1}", grplnfo.Nang,
gr pl nf 0. Responsi bl eUser) ;

catch (Exception ex)
{
Consol e. WiteLine("Failed! " + ShUtil.GetSoapMessage(ex));
}

/*

Thi s exanpl e produces the follow ng results:

G oup Nane: Adnmi ni strators; G oup Lead:\Adm ni strator

*/
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Group Members

API Type

Web Services

Description

Retrieves all the user members associated with the specified AgilePoint group.

Syntax

public virtual WFGroupMember|[] GetGroupMembers(string groupName)

Parameters

Description

groupName Description:

Specifies the name of a group.
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Name Description

Type

string

Allowed Values:

A valid group name.

Output

An array of WFGroupMember objects.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();
string groupNanme = ...// for exanple, "Adm nistrators”;

try
{
WFG oupMenber[] grpMenbers = adm nServi ce. Get G oupMenber s( gr oupNane) ;
Consol e. WiteLine("Agil ePoint Goup {0} has {1} nenbers:",
groupName, grpMenbers. Length);
foreach (WG oupMenber grpMenber in grpMenbers)
{
Consol e. Wi teLi ne("Menber Name: {0}", grpMenber. Menber);

}

catch (Exception ex)

{

Consol e. WiteLine("Failed! " + ShUtil.GetSoapMessage(ex));
}

| *
Thi s exanpl e produces the followi ng results:
Agi | ePoi nt Group Adnministrators has 3 nenbers:
Menmber Name: \ Adni ni strat or

Menber Nare: VI TBDC\ yuvar aj n

Menmber Name: Denp3\ nanager

*/
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Groups

API Type

Web Services

Description

Retrieves all the group objects in the AgilePoint system.

Syntax

public virtual WFGroup[] GetGroups()

Parameters

Description

None Not Applicable
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Output
An Array of WFGroup objects.

Example
| WFAdmi nServi ce svc = Get Adm nServi ce();

try
{
WFG oup[] apG oups = svc. Get G oups();
Consol e. WiteLi ne("Agil ePoint Goup {0} has {1} nenbers:",
groupNane, grpMenbers. Length);
Consol e. Wi teLi ne("Agil ePoint G oups:");
foreach(WFGroup grp in apG oups)
{
System Consol e. Wi teLi ne("Nane: {0}; G oup Lead: {1} ", grp. Naneg,
gr p. Responsi bl eUser) ;

}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

/*

Thi s exanpl e produces the follow ng results:
Agi | ePoi nt Groups:

Nane: Adnmi ni strators; G oup Lead:\ Admi ni strat or
Nane: Donai n Users; Group Lead: VI TBDC\ anmar nv

*/

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
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outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Role

API Type

Web Services

Description

Retrieves a role object by the AgilePoint role name.

Syntax

public virtual WFRole GetRole(string roleName);

Parameters
roleName Description:

The name of a role.

Type

string

Allowed Values:

A valid role name.
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Output

WFRole object with the specified role name.

Example

| WFAdmi nServi ce svc = Get Adm nServi ce();

string rol Nane = ...// for exanple, "Adm nistrators”

try

{
WFRol e rol e = adni nServi ce. Get Rol e(r ol Nang) ;
Consol e. WiteLine("Name = '" + role.Nane + "' Description ="" +
rol e. Description + ""'");

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

/* This exanpl e produces the follow ng results:
Name = ' Administrators' Description = 'Administrators have conpl ete access to
mai ntain system */

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Roles

API Type

Web Services

Description

Retrieves a list of all roles in the AgilePoint system.

Syntax

public virtual WFRole[] GetRoles()

Parameters

Description
None Not Applicable
Output

An array of WFRole objects that includes all roles.

Example
| WFAdm nServi ce svc = Get Adm nServi ce();

try
{
WFRol e[] rol es = adm nService. Get Rol es();
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foreach (WFRole role in roles)
{
Consol e. WitelLine("Name = '{0}', Description ="'{1}"'",rol e. Nane,
rol e. Description);

}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

/* This exanpl e produces the follow ng results:

Nane = 'Administrators' Description = 'Adm nistrators have conpl ete

access to maintain systeni

Nanme = ' Process Runtine Managers' Description = 'Process Runtine

Manager s have conpl ete access to nanage runtine processes’

Nanme = 'process definition Designers' Description = 'process

definition Designers have conpl ete access to add, nodify and renbve process
tenpl ates' */

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Query Role Members

API Type

Web Services

Description
Retrieves the members assigned to a role that match a specified WHERE clause of an SQL query

expression.

Good to Know

 Only pass the WHERE clause without WHERE keyword, not the whole query.

Syntax

public virtual WFRoleMember[] QueryRoleMembers(string roleName, string sqlWhereClause)

Parameters

Name Description

roleName Description:

The name of a role.

Type

string

Allowed Values:

A valid role name.

sqlWhereClause Description:

The where clause of the SQL statement you want to query.

Type

string
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Description

Allowed Values:

The where clause of a SQL statement.

Output

Returns array of WFRoleMember members of the role that match the specified SQL statement.

Example

| WFAdmi nServi ce svc = CGet Admi nService();

string roleNane = ...// for exanples, "Users"
string sql WhereCl ause = ...// for exanple, "ASSI GNEE TYPE=' User'"
try

{

WFRol eMenber[] rol eMenbers = svc. Quer yRol eMenber s(rol eName, sql Wher eCl ause) ;
foreach (WFRol eMenber nenber in rol eMenbers)
{
Consol e. WiteLine("Assignee = '{0}', Created Date = '{1}"'",
menber . Assi gnee,
menber . Creat edDat e. ToShort DateString());

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

/*

Thi s exanpl e produces the follow ng results:

Assi gnee = ' DEMO CONTROLLER & Created Date = '9/18/2009'
Assignee = 'DEMOCFO & Created Date = '9/18/ 2009

*/

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Remove Group

API Type

Web Services

Description

Permanently removes an AgilePoint group with the specified group name.

Syntax

public virtual void RemoveGroup(string groupName)

Parameters
groupName Description:

Specifies the name of a group.

Type

string
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Description

Allowed Values:

A valid group name.

Output

None.

Example

| WFAdm nServi ce svc = Get Admi nServi ce();
string groupNanme = ...// for exanples, "Users"

try
{

svc. RenoveG oup( gr oupNane) ;

catch (Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Remove Group Member

API Type

Web Services

Description

Permanently removes a user member from a specified group.

Good to Know

« If the user has a group task assigned, the user continues to see the task until another group member
takes assignment for the task.

« The exception is a Dynamic Group task, which is immediately removed from the user's task list.

Syntax

public virtual void RemoveGroupMember(string GroupName, string UserName)

Parameters
GroupName Description:

Specifies the name of a group.

Type

string
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Name Description

Allowed Values:

A valid group name.

UserName Description:

The user name for the user.

Type

string

Allowed Values:

A valid user name for a registered AgilePoint user.

Output

None.

Example

| WFADM nServi ce svc = Get Admi nService();

string G oupNane = ...// for exanples, "Engineers"
string UserName = ...// for exanple, @VIT\ct-002"
try
{

svc. RenoveG oupMenber (GroupNane, User Nane) ;

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Remove Role

API Type

Web Services

Description

Permanently removes a role from the AgilePoint system.

Syntax

public virtual void RemoveRole(string roleName)

Parameters
roleName Description:

The name of a role.

Type

string
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Description

Allowed Values:

A valid role name.

Output

None.

Example

| WFAdm nServi ce svc = Get Admi nServi ce();
string roleNanme = ...// for exanple, "Engineers"

try
{

svc. RenoveRol e (rol eNane);

catch (Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Remove Role Member

API Type

Web Services

Description

Permanently removes a user or group member from a role.

Good to Know

« If the user has a group task assigned, the user continues to see the task until another group member
takes assignment for the task.

« The exception is a Dynamic Group task, which is immediately removed from the user's task list.

Syntax

public virtual void RemoveRoleMember(string RoleName, string Assignee, string AssigneeType, string
ObjectID)

Parameters

Name Description

RoleName Description:

The name of a role.

Type

string
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Name Description

Allowed Values:

A valid role name.

Assignee Description:

The name of the assignee.

Type

string

Allowed Values:

A valid user name or group name, depending upon the assignee type.

AssigneeType Description:
The type for the assignee for the task.

Type

string
Allowed Values:

 User - Assigns the task to a user.

« Group - Assigns the task to a group.

ObjectID Description:

Reserved for future use.

Type

string

Allowed Values:

A null value.
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Output

None.

Example

| WFAdmi nServi ce svc = Get Adm nServi ce();

string RoleName = ...// for exanple, "Engineers"
string Assignee = ...// for example, @WVIT\ct-002"
try

{

svc. RenbveRol eMenber (Rol eNanme, Assi gnee, "User", null);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions

3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Update Group

API Type

Web Services

Description

Updates a group with a new description or group lead.

Syntax

WFGroup UpdateGroup(string GroupName, string Description, string ResponsibleUser, bool Enabled)

Parameters

Name Description

GroupName Description:

Specifies the name of a group.

Type

string

Allowed Values:

A valid group name.

Description Description:

A description of an entity.

Type

string

Allowed Values:

A string that can contain spaces and special characters.

ResponsibleUser Description:
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Name Description

The user name for the responsible user of this group.

The responsible user must be a registered AgilePoint user.

Type

string

Allowed Values:

A valid user name.

Enabled Description:

Enables or disables an entity.

Type

bool
Allowed Values:

« True - Enables the entity.

« False - Disables the entity.

Output

An updated WFGroup.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();

string GroupNane = ...// for exanple, "TestG oupl"

string Description = ... // for exanple, "This is new description of
t he user group"”

string ResponsibleUser = ...// for exanple, "DEMO3\\Adni nistrator"
try

{

WFG oup updat edG oup = Svc. Updat eG oup( G oupNane, Descri ption,
Responsi bl eUser, true);

}
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catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Update Role

API Type

Web Services

Description

Updates the description or access right selections of a role.

Syntax

public virtual WFRole UpdateRole(string RoleName, string Description, int[] Rights, bool Enabled)
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Parameters

Name Description

RoleName Description:

The name of a role.

Type

string

Allowed Values:

A valid role name.

Description Description:

A description of an entity.

Type

string

Allowed Values:

A string that can contain spaces and special characters.

Rights Description:

Specifies the rights that are assigned to the Role.

Type
WFAccessRights

Allowed Values:
An array of index values. See the table for appropriate indexes.

WFAccessRights provides the enums for rights. See the sample code
for more information.

Enabled Description:

Enables or disables an entity.
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Name Description

Type

bool
Allowed Values:

« True - Enables the entity.

« False - Disables the entity.

Output

An updated WFRole object.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();

string RoleNane = ...// for exanple, "TestRole"

string Description = ...// for exanple, "This is new description for TestRole"
List<int> list = new List<int>();

I'ist. Add( WFAccessRi ght s. AddMbdi f yGroup) ;

I'ist. Add( WFAccessRi ght s. AddMbdi f yRol e) ;

|'ist. Add( WFAccessRi ght s. AddMbdi fyUser) ;

|'ist. Add( WFAccessRi ght s. AddPr ocessTenpl ate) ;

|'ist. Add( WFAccessRi ght s. AddRenpveModi f yDel egati on) ;

int[] Rights = list. ToArray();

try
{
WFRol e updat edRol e = svc. Updat eRol e( Rol eNane, Description, Rights, true);

catch( Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Organization Properties

This section describes service calls related to various organization properties.

Get Organization Properties

API Type

Web Services

Description

Retrieves organization properties such as Title, Department and Location.

Syntax

public virtual KeyValue[] GetOrganizationProperties(string Name)

Parameters

Description

Name Description:
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Name Description

pair.

Type

string

Allowed Values:

A valid name.

The name of an item, such as a property or attribute in a name/value

Output

An array of KeyValue objects.

Example

| WFAdmi nServi ce svc = Get Adm nServi ce();
string name = ...// for exanple, "Departnents"

try
{

KeyVal ue[] organi zati onProperties =
svc. Get Organi zati onProperti es(Nane) ;
foreach (KeyVal ue property in organi zationProperti es)

{

Consol e. WiteLine("Property Name = 'Departnent' Property Val ue =

' + property.Value + "'");

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Remove Organization Properties

API Type

Web Services

Description

Removes an organization property from AgilePoint.

Syntax

public virtual void RemoveOrganizationProperties(string Name)

Parameters

Name Description:
The name of an item, such as a property or attribute in a name/value
pair.
Type
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Name Description

string

Allowed Values:

A valid name.

Output

None.

Example

| WFAdm nServi ce svc = Get Adm nService();
string Name = ...// for exanple, "Departnents"”

try
{

svc. RenoveOrgani zationProperties (Nane);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Update Organization Properties

API Type

Web Services

Description

Updates organization properties in the AgilePoint the system.

Syntax

void UpdateOrganizationProperties(string Name, KeyValue[] list)

Parameters

Name Description

Name Description:

The name of an item, such as a property or attribute in a name/value
pair.

Type

string

Allowed Values:

A valid name.

list Description:

A list of properties.
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Name Description

Type

KeyValue

Allowed Values:

A list of key-value pairs.

Output

None.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();

string Nane = ...// for exanple, "Titles"

Li st <KeyVal ue> |i st = new Li st <KeyVal ue>();

l'ist.Add( new KeyVal ue( "MANAGER', "Manager" ) );

l'ist. Add( new KeyVal ue( "REG SALES DI RECTOR', "Regional Sales
Director" ) );

list.Add( new KeyVal ue( "GENERAL_MANAGER', "General Manager" ) );

KeyVal ue[] properties = list.ToArray();

try
{
adm Updat eOr gani zati onProperties("Titl es", properties );
}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
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specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Other Web Services

This section describes other additional web services.

Query Audit Tralil

API Type

Web Services

Description

Retrieves all audit trail items using a a specified WHERE clause of an SQL query expression.

Good to Know

* Only pass the WHERE clause without WHERE keyword, not the whole query.

Syntax

public virtual WFAuditTrailltem[] QueryAuditTrail(string where)

Parameters

Description

where Description:
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Name Description

The where clause of the SQL statement you want to query.

Type

string

Allowed Values:

The where clause of a SQL statement.

Output

An array list of WFAuditTrailltem objects.

Example

/1 This is console application sanple
| WFWor kf | owSer vi ce svc = Get Wor kf | owSer vi ce() ;

/'l Checking where condition based on the CATEGORY COLUWNand PURPOSE
COLUWN .

string where = "CATEGORY = 0 AND PURPOSE=' Check-i n process
definition";

try
{
[/l calling the QueryAuditTrail web nethod it return a array of Dataset.
WFAudi t Trail Itenf] result = svc. QueryAuditTrail (where);
foreach (WFAuditTrailltemitemin result)// Iterating through
WFAudi t Trai |l I'tem
{
//Displaying the result on the consol e.
System Consol e. Wite("ltenmCategory: {0} ,ItenDateCccurred: {1}",
item Cat egory,item DateCccurred);
System Consol e. Wite("ltemDescription: {0} ,ltemObjectlD: {1}",
item Description, item ObjectlD);
System Consol e. WiteLine("ItenPurpose: {0} ,ltemPerfornmer: {1}"
i tem Purpose item Perfornmer);

catch (Exception ex)
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Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
4.0.1 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Query Database

API Type

Web Services

Description

Queries the database with a valid SQL query and returns the dataset as a string in the XML format.

Good to Know

« |f trustedAuthorization is set to False, this method will not execute unless a special access control is
turned on.

For more information, refer to Why Do | Get an Access Denied Error for an APl Method Call?.
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Syntax

public virtual string QueryDatabase(string sql)

Parameters

Name Description

sql

Description:

The where clause of the SQL statement you want to query.

Type

string

Allowed Values:

The where clause of a SQL statement.

Output

An XML string that contains the dataset with the results of the database query.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string sql = "SELECT * FROM WF_AUDI T_TRAI LS where CATEGORY = 0 AND
PURPCOSE=' Check-in process definition'";

try
{
/1 calling the QueryDatabase web nethod and passing the sql query as the
argunent .
string xm = svc. QueryDat abase(sql);
Consol e. WiteLine("{0}", xm);// Displaying the XML string on consol e.
System | O stringReader sr = new System | O stringBuil der(xm);
Syst em Dat a. Dat aSet ds = new System Dat a. Dat aSet () ;
ds. LoadXm (sr);
}

catch (Exception ex)
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Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Query Database (Extended Method)

API Type

Web Services

Description

Queries the database with any valid SQL query and returns an array of 2 elements in XML string format.

Good to Know

« |f trustedAuthorization is set to False, this method will not execute unless a special access control is
turned on.

For more information, refer to Why Do | Get an Access Denied Error for an APl Method Call?.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://helpdesk.agilepoint.com/hc/en-us/community/topics
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/ContactingAgilePoint.html
https://documentation.agilepoint.com/9010/troubleshooting/troubleshootingAccessDeniedMarkAutomaticWorkItemCompletion.html

Methods 302

Syntax

public virtual string[] QueryDatabaseEx(string sql)

Parameters
sql Description:
The where clause of the SQL statement you want to query.
Type
string
Allowed Values:
The where clause of a SQL statement.
Output

2 elements in a string array, where string[0] is an XML string with the dataset of the query results and
string[1] is an XML string with the schema.

Example

| WFWor kf | owSer vi ce svec = Get Wor kf | owSer vi ce() ;
string sgql = "SELECT * FROM WF_AUDI T_TRAI LS where CATEGORY = 0 AND
PURPCSE=' Check-in process definition'";

try
{
/1 calling the QueryDatabase web nethod and passing the sql query as the

argunent .
string[] xm s = svc. QueryDat abase(sql);
Consol e. WiteLine("{0}", xms[0]);// Displaying the XM_. string on consol e.
Consol e. WiteLine("{0}", xms[1]);// Displaying the schema on consol e.

catch (Exception ex)

{
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Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Administrative Service

This section describes service calls related to administrative functions. These calls are found under
admin.wsdl.

Get All EMail Templates

API Type

Web Services

Description

Retrieves all the global email templates in XML format.

Syntax

private KeyValue[] GetAllEMailTemplates()
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Parameters

Description
None Not Applicable
Output

Returns all the global email templates.

Example

private KeyVal ue[] Get Al | EMai |l Tenpl at es()

| WFAdm nServi ce api = Get Adm nServi ce();
return api.Get All EMai | Tenpl at es() ;

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Get Database Information

API Type

Web Services

Description

Retrieves the database information of the current server configuration.

Syntax

public virtual Databaselnfo GetDatabaselnfo()

Parameters

Description
None Not Applicable
Output

A Databaselnfo object that represents the database information of the system.

Example
| WFAdm nServi ce svc = Get Admi nServi ce();

try
{
Dat abasel nfo dbl nfo = svc. Get Dat abasel nf o() ;

if (dblnfo !'= null)

{
Consol e. Wi teLi ne("Agil ePoint System Dat abase I nformation:");
Consol e. WiteLine("Vendor: {0}", dblnfo.Vendor);
Consol e. WiteLine("Provider: {0}", dblnfo.Provider);
Consol e. WiteLi ne("Connection string: {0}", dblnfo.Connstr);
}
}
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catch (Exception ex)

{

Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}
| *
Thi s exanpl e produces the follow ng results:
Agi | ePoi nt Syst em Dat abase | nf ornati on:
Vendor: MSSQLDat abase
Provi der:
Connection string: application name=Agil ePoi nt Server;connection
l'ifetime=5;m n pool
si ze=10; ser ver =Denp3; dat abase=Agi | ePoi nt DB; t r ust ed_Connecti on=yes
*/

Supported Versions

4.6 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are

outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics

that may not be covered in the Product Documentation.

Professional Services - If you can not find the information you need for your specific business problem,

mentoring is available through AgilePoint Professional Services.

Personalized Training - AgilePoint can provide personalized training for your organization. To request

personalized training, contact AgilePoint Sales.

Get Domain Groups

API Type

Web Services
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Description

Retrieves all the groups in the Active Directory domain specified in the LDAPPath parameter.

Good to Know

« This method is used only for AgilePoint internal purposes.

Syntax

public virtual KeyValue[] GetDomainGroups(string LDAPPath, string Filter)

Parameters

Name Description

LDAPPath Description:
The LDAP path to the domain.

Type

string

Allowed Values:
A valid LDAP path.

If the value is null, the AgilePoint Server machine domain will be used.

Filter Description:

A filter term for groups that is wildcard-enabled.

Type

string

Allowed Values:

A string in the format (name=[my wildcard filter]).
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Output

Array of KeyValue objects. If the specified group is not found, the output is null.

Example

| WFAdmi nServi ce svc = Get Adm nServi ce();

string LDAPPath = ...// for exanple, LDAP://ou=Sal es, dc=Frabri kam dc=com
string Filter = "A*";

Filter = string. Format (" (nane={0})", Filter);

try
{
KeyVal ue[] grps = svc. Get Donai nG oups(LDAPPath, Filter);

foreach (KeyValue grp in grps)

{

Consol e. WitelLine("Goup Nane:{0}; Goup Distinct Name:{1};", grp.Key,
grp. Val ue) ;

}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Domain Group Members

API Type

Web Services

Description

Retrieves the members of a group in the Active Directory domain.

Good to Know
« This method is used only for AgilePoint internal purposes.

« The distinguished name of the group in the LDAP format is required in the groupDistinguishedName
parameter.

Syntax

public virtual DomainUser[] GetDomainGroupMembers(string groupDistinguishedName)

Parameters

Name Description

groupDistinguished- Description:

Name o )
Specifies the name of a group in LDAP format.

Type

string
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Description

Allowed Values:

A valid a group name in LDAP format.

Output

An array of DomainUser objects.

Example

| WFAdmi nServi ce svc = CGet Admi nService();
string groupNanme = "Admini strators";
string groupDi stingui shedNane = "LDAP://" + groupNane;

try
{
Domai nUser[] grpUsers = svc.
Get Domai NG oupMenber s( groupDi sti ngui shedNane) ;
foreach (Domai nUser usr in grpUsers)
{
Consol e. WiteLine("User Nane:{0}; Full Name:{1};", usr.UserNane,
usr. Ful | Nan®e) ;

}

catch (Exception ex)
{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
}
/*
Thi s exanpl e produces the follow ng results:
User Nane: Adm nistrator; Full Nanme: Adm ni strator
User Nane:vitbdc/yuvarajn; Full Name: Yuvaraj Nagaraj an
*/

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Domain Name

API Type

Web Services

Description

Retrieves the Active Directory domain name to which AgilePoint Server connects.

Good to Know

« This method is used only for AgilePoint internal purposes.

Syntax

public virtual string GetDomainName()

Parameters

Description

None Not Applicable
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Output

A string containing the domain name of the AgilePoint Server machine.

Example
| WFAdmi nServi ce svc = Get Adm nServi ce();

try
{

string domai nNane = svc. Get Domai nNane() ;
Consol e. Wi teLi ne("Agil ePoi nt System Domai n Nanme={0}", domai nNan®);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

/* Sampl e of out put
Agi | ePoi nt Syst em Domai n Name=LDAP: / / dc=Fr abr i kam dc=com
*/

Supported Versions
4.6 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Get Domain Users

API Type

Web Services

Description

Retrieves all the users in the Active Directory domain specified in the LDAPPath parameter.

Good to Know

« This method is used only for AgilePoint internal purposes.

Syntax

public virtual DomainUser[] GetDomainUsers(string LDAPPath, string Filter)

Parameters

Name Description

LDAPPath Description:
The LDAP path to the domain.

Type

string

Allowed Values:
A valid LDAP path.

If the value is null, the AgilePoint Server machine domain will be used.

Filter Description:

A filter term for groups that is wildcard-enabled.

Type

string
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Description

Allowed Values:

A string in the format (name=[my wildcard filter]).

Output

Array of DomainUser objects. If the specified group does not exist, the return value is null.

Example

| WFAdmi nServi ce svc = CGet Admi nService();

string LDAPPath = ...// for exanple,
LDAP: / / ou=Sal es, dc=Fr abri kam dc=com
string Filter =""; [/ Al Users
try

{

Domai nUser[] users = svc. Get Domai nUser s( LDAPPat h, Filter);
foreach (Domai nUser user in users)
{
Consol e. WiteLine("Full Nanme:{0}; Login Name:{1};", user. Ful |l Name,
user . User Nane) ;

}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

| *
Thi s exanpl e produces the follow ng results:

Ful | Nane: Manager; Logi n Nane: Denp3\ Manager ;

Ful | Nanme: Marcomm Logi n Nane: Denp3\ Mar comm

Ful I Name: SharePoi nt Admi ni strator; Login Nanme: Denp3\ sp_adm
Ful I Name: Suj eet Kumar; Logi n Nane: Denp3\ suj eet k;

*/

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get EMail Template

API Type

Web Services

Description

Retrieves a global email template from the server using a specified mail template ID.

Syntax

private string GetEMailTemplate(string processTemplatelD)

Parameters

Name Description

processTemplatelD Description:

The unique identifier for the process definition to be checked out for
modification.

Type
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Name Description

string

Allowed Values:

A valid process template ID

Output

Returns an email templates.

Example

private string Get EMail Tenpl ate(string tenpl at el D)

| WFAdm nServi ce api = Get Adm nServi ce();
return api.Get EMai | Tenpl ate(tenpl atel D);

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Get Locale

API Type

Web Services

Description

Retrieves the default locale for AgilePoint Server.

Syntax

public virtual string GetLocale()

Parameters

Description
None Not Applicable
Output

Locale abbreviation—for example, en-US.

Example

| WFAdm nServi ce svc = Get Admi nServi ce();

string activeDirectoryLdapPath = ...// for exanple,
LDAP: / / ou=Sal es, dc=Fr abri kam dc=com

string userFilter =""; // Al Users

try
{

string | ocale = svc. GetLocal e();
Consol e. WiteLine("Locale = "{0}'", locale);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
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}
/*
Thi s exanpl e produces the followi ng results:
Locale = '"en-US
*/

Supported Versions
4.6 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Registered User

API Type

Web Services

Description

Retrieves the profile information for the specified registered user.

Syntax

public virtual RegisteredUser GetRegisterUser(string userName)
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Parameters

Name Description

userName Description:

The user name for the user.

Type

string

Allowed Values:

A valid user name for a registered AgilePoint user.

Output

RegisteredUser object.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();

try
{
Regi st eredUser registerUser =
svc. Cet Regi st er User (" domai n\\ wi | son. goodnman") ;
Consol e. WitelLine("Name = '{0}', Departrment = '{1}"'",
regi sterUser. Ful | Nane,
regi sterUser. Departnent) ;
}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

/1 Thi s exanpl e produces the follow ng results:
// Name = ' CFO Departnent = 'Finance'
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Register Users

API Type

Web Services

Description

Retrieves profile of all the registered users.

Syntax

public virtual RegisteredUser[] GetRegisterUsers()

Parameters

Description

None Not Applicable
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Output

Returns an array of registered users.

Example

| WFAdmi nServi ce svc = Get Adm nServi ce();

try
{
Regi steredUser[] registerUsers = svc. Get Regi sterUsers();

foreach (RegisteredUser regUser in registerUsers)

{
Consol e. WiteLine("Nane = '{0}', Departnment = '{1}"'",
regi sterUser. Ful | Nane,
regi sterUser. Departnent) ;
}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Register User Icons

API Type

Web Services

Description

Retrieves an icon for a registered user.

Syntax

public virtual byte[] GetRegisteredUserlcon(string userName)

Parameters
userName Description:

The user name for the user.

Type

string

Allowed Values:

A valid user name for a registered AgilePoint user.
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Output

Return an array of bytes that contains image data.

Example

For future use.

Supported Versions
4.6 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Sender Email Address

API Type

Web Services

Description

Retrieves the sender e-mail address of the AgilePoint Server System User.
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Syntax

public virtual string GetSenderEMailAddress()

Parameters

Description
None Not Applicable
Output

The email address that is configured as the sender email address on the AgilePoint Server.

Example
| WFAdm nServi ce svc = Get Adm nServi ce();

try
{
string sender EMai | Address = svc. Get Sender EMai | Addr ess() ;

Consol e. Wi teLi ne("Sender EMail Address = '{0}"",
sender EMai | Addr ess) ;

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

[/ Thi s exanpl e produces the follow ng results:
/| Sender EMai | Address = 'adm n@our - donai n. com

Supported Versions
4.6 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
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specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get SMTP Server

API Type

Web Services

Description

Retrieves the SMTP server URI configured for AgilePoint Server.

Syntax

public virtual string GetSmtpServer();

Parameters

Description
None Not Applicable
Output

A string that contains the name of the AgilePoint system's SMTP server.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();
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try
{
string smtpServer = svc. Get Snt pServer();

Consol e. WiteLi ne("SMIP Server Name = '" + sntpServer + "'");

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

[/ Thi s exanpl e produces the follow ng results:
/| SMIP Server Nane = 'sntp.vitinfotech.con

Supported Versions
4.6 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get System Performance Information

API Type

Web Services
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Description

Retrieves system performance information for AgilePoint Server.

Good to Know

« Inan NLB environment, it shows information for the server that received the request.

Syntax

public virtual WFSysPerfInfo GetSysPerfinfo()

Parameters

Description
None Not Applicable
Output
WEFSysPerfInfo object.
Example

| WFAdm nServi ce svc = Get Admi nServi ce();

try
{
WFSysPerflnfo sysPerflnfo = svc. Get SysPerflnfo();

Consol e. WiteLine("1) ServerlD = '{0}'",sysPerflnfo.ServerlD);
Consol e. WiteLine("2) MenoryAllocated = '{0}'",

sysPer f | nfo. MenoryAl | ocat ed) ;

/...

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

/*
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Thi s exanpl e produces the followi ng results:
1) Server|D = ' DEMY 4356'

2) MenoryAl | ocated = ' 7329

*/

Supported Versions

3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get System User

API Type

Web Services

Description

Retrieves the user name of the AgilePoint System User.

Syntax

public virtual string GetSystemUser()
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Parameters

Description
None Not Applicable
Output

Returns the name of the system user as a string value.

Example
| WFAdm nServi ce svc = Get Adm nServi ce();

try
{
string systemJser = svc. Get SystenlJser();

Consol e. Wi telLi ne("Agil ePoint System User= '{0}'", systenlser);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

/1 Thi s exanpl e produces the follow ng results:
/1 Agi | ePoi nt System User = 'Admi nistrator’

Supported Versions
4.6 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1



Methods 330

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Query Register Users

API Type

Web Services

Description

Retrieves the list of registered users on theAgilePoint Server.

Syntax

public virtual RegisteredUser[] QueryRegisterUsers(string sqlWhereClause)

Parameters
sqlWhereClause Description:

The where clause of the SQL statement you want to query.

Type

string

Allowed Values:

The where clause of a SQL statement.
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Output

Returns a list of registered users.

Example

| WFAdmi nServi ce svc = Get Adm nServi ce();
string sql WhereC ause = "DEPARTMENT in (' PublicUsers', ...)"

try
{
Regi steredUser[] regi steredUsers =

adm nServi ce. Quer yRegi st er User s(sql Wher ed ause) ;

foreach (RegisteredUser user in registeredUsers)

{
Consol e. WiteLine("User Nanme = '{0}', Email = '{1}"'",
user. User Nane, user . EMai | Addr ess) ;

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
}
/*
Thi s exanpl e produces the follow ng results:
User Nane = ' DEMO Aut hor' Email = 'aut hor @EMO. coni
User Nane = ' DEMO Enpl oyee' Email = 'enpl oyee@EMO. com
*/

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Register User

API Type

Web Services

Description

Registers a new user in the AgilePoint system.

Syntax

public virtual void RegisterUser(RegisteredUser user)

Parameters
user Description:

Specifies information about a user.

Type

RegisteredUser

Allowed Values:

A valid RegisteredUser object.
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Output

None.

Example

| WFAdmi nServi ce svc = Get Adm nServi ce();

Regi st eredUser user= new Regi steredUser();

try
{
user.
user.
user.
user.
user.

Ful | Name = "Accountant";
User Name = "DEMO \ Account ant”;
Department = "Accounts";

EMai | Addr ess = "account ant @EMO. cont';

Locale = "en-US";

svc. Regi st er User (user) ;

catch (Exception ex)

{

Consol e. WiteLine("Failed! "

Supported Versions

3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

+ ShUtil . Get SoapMessage(ex));

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Unregister User

API Type

Web Services

Description

Permanently removes a user from the AgilePoint system.

Good to Know
« This does not remove the user from the local Windows system or the domain controller.

- If the user has a group task assigned, the user continues to see the task until another group member
takes assignment for the task.

« The exception is a Dynamic Group task, which is immediately removed from the user's task list.

Syntax

void UnregisterUser(string userName)

Parameters
userName Description:

The user name for the user.

Type

string
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Description

Allowed Values:

A valid user name for a registered AgilePoint user.

Output

None.

Example

| WFAdm nServi ce svc = Get Admi nServi ce();
string userNane = ...// for exanple, "[Donain Nane]\[User Account
Nane] "

try
{

svc. Unregi st er User (user Nane) ;

}

catch( Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Update Registered User

API Type

Web Services

Description

Updates the profile information of a registered user.

Syntax

public virtual void UpdateRegisterUser(RegisteredUser user)

Parameters
user Description:

Specifies information about a user.

Type

RegisteredUser

Allowed Values:

A valid RegisteredUser object.
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Output

None.

Example

Regi st eredUser user = new Regi steredUser ();

user.

user.

user

user.
user.

user

user.

User Nane = "DEMX3\\ cfo";
Ful | Name = "Andy";

. EMai | Address = "cfo@usca. cont';

Title = "CFO';
Departnent = "Marketing";

. Manager = "DEM®\\ Admi ni strator";

Local e = Thread. Current Thread. Current Ul Cul t ur e. Nane;

| WFAdm nServi ce svc = Get Admi nServi ce();

try
{

svc. Updat eRegi st er User ( user );

catch( Exception ex )

{

Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions

3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Update Registered User Icon

API Type

Web Services

Description

Updates the icon for a registered user.

Syntax

public virtual void UpdateRegisteredUserlcon(string userName, byte[] Userlcon)

Parameters

Name Description

userName Description:

The user name for the user.

Type

string

Allowed Values:

A valid user name for a registered AgilePoint user.

Userlcon Description:

A byte array representation of icon image.
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Name Description

Type

byte

Allowed Values:

A valid byte array.

Output

None.

Example

try
{

System Dr awi ng. | mageConverter converter = new System Draw ng. | negeConverter();
byte[] ingArray = (byte[])converter. ConvertTo(i mageData, typeof(byte[]));
svc. Updat eRegi st er edUser | con(" MYDOVAI N\ \ cf 0", i ngArray);

}
catch (Exception ex)
{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));
}

Supported Versions
4.6 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Report Configuration Methods

This section describes service calls related to reports.

Add Report Configuration

API Type

Web Services

Description

Adds a report configuration to the system.

Syntax

public virtual WFReportConfigure AddReportConfigure(string reportName, string configure)

Parameters

Name Description

reportName Description:

The name of a report.

Type

string

Allowed Values:
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Name Description

A valid report name.

configure Description:

The report configuration in XML format.

Type

string

Allowed Values:

A valid report configuration in XML format.

Output

WFReportConfigure object.

Example

| WFAdm nServi ce svc = Get Adm nServi ce();

string reportName = ...//for exanple, "weekly task report™
string configure = ...// xm -serialization of WFReport Configuration
try

{

WFRepor t Confi gurereportConfig =
svc. AddReport Confi gure(reportNane, configure);

}

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

}

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get All Report Configurations

API Type

Web Services

Description

Retrieves all report configurations from the system.

O The Report Center component (sometimes referred to as AgileReports) can only be used by
customers who purchased this component before April 1, 2020. This version is no longer available
for purchase, including by current and previous purchasers of AgilePoint NX or the Report Center
component. In AgilePoint NX v8.0 and higher, Report Center has been replaced with the Analytics
Center component.

Syntax
public virtual WFReportConfigure[] GetAllReportConfigure()
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Parameters

Description
None Not Applicable
Output

WFReportConfigure object.

Example

| WFADM nServi ce svc = Get Admi nService();

try

{
WFReport Confi gure[] reportConfigs = svc. Get Al | Report Confi gure();
Consol e. WiteLine("This Agil ePoint Server has {0} reports
configured:", reportConfigs.Length);
foreach (WFReport Configure config in reportConfigs)
{

Consol e. Wi teLine("Report Name: {0}", config.ReportNane);

}

}

catch (Exception ex)
{
Console. WiteLine("Failed! " + ShUtil.GetSoapMessage(ex));
}
/*
Thi s exanpl e produces the follow ng results:
Thi s Agil ePoint Server has 1 reports configured:
Report Name: Aver age Process Tine By Automatic Activities
*/

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Get Report Configuration

API Type

Web Services

Description

Retrieves a report configuration from the system.

Syntax

public virtual WFReportConfigure GetReportConfigure(string reportName)

Parameters
reportName Description:

The name of a report.

Type

string
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Description

Allowed Values:

A valid report name.

Output

WFReportConfigure object.

Example

| WFAdm nServi ce svc = Get Admi nServi ce();
string reportNanme = ...;

try
{
WFReport Configure cfg = svc. Get Report Confi gure(report Nane) ;

Consol e. WiteLi ne("Report Nanme: {0}, config:{1}", cfg.ReportNaneg,
cfg. Configure);

catch (Exception ex)

{
Consol e. WiteLine("Failed! " + ShUtil.Get SoapMessage(ex));

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:
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« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Read Configuration

API Type

Web Services

Description

Read an event service configuration.

Syntax

public string ReadConfiguration()

Parameters

Description
None Not Applicable
Output
WFEvent object.
Example

public string ReadConfiguration()

| WFEvent Ser vi ceConfi gurati on eventservice = Get Event Servi ce();
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string configuration = eventservi ce. ReadConfi guration();

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

- Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Remove Report Configure

API Type

Web Services

Description

Removes a report configuration from the system.

Syntax

public virtual void RemoveReportConfigure(string reportName)

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://helpdesk.agilepoint.com/hc/en-us/community/topics
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/prefaceContactingAgilePointSupport.html
https://documentation.agilepoint.com/9011/about/ContactingAgilePoint.html

Methods 348

Parameters
Name Description
reportName Description:
The name of a report.
Type
string
Allowed Values:
A valid report name.
Output
None.
Example

| WFAdm nServi ce svc = Get Adm nServi ce();
string reportNanme = ...

try
{

svc. RenoveReport Conf i gure(report Nane) ;

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Update Report Configuration

API Type

Web Services

Description

Updates a report configuration in the AgilePoint system.

Syntax

public virtual WFReportConfigure UpdateReportConfigure(string reportName, string configure)

Parameters
reportName Description:

The name of a report.

Type

string
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Name Description

Allowed Values:

A valid report name.

configure Description:

The report configuration in XML format.

Type

string

Allowed Values:

A valid report configuration in XML format.

Output
WFReportConfigure object.

Example

| WFADM nServi ce svc = Get Admi nService();

string reportName = ...//for exanple, "weekly task report™

string configure = ...// xm -serialization of WFReport Confi guration
try

{

WFRepor t Confi gurereportConfig =
svc. Updat eReport Confi gure(report Nane, configure);

catch (Exception ex)

{
Consol e. WitelLine("Failed! " + ShUtil.GetSoapMessage(ex));

Supported Versions
3.2.0.4 and higher
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Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.

Component Administration Methods

This section describes service calls related to server component administration.

Get Server Component

API Type

Web Services

Description

Retrieves a server component name.

Syntax

public virtual WFComponent GetServerComponent(string Name)

Parameters

Description

Name Description:
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Name Description

The name of an item, such as a property or attribute in a name/value
pair.

Type

string

Allowed Values:

A valid name.

Output

WFComponent object.

Example

None.

Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Get Server Component Names

API Type

Web Services

Description

Retrieves the server component names using the Admin Services.

Syntax

public virtual string[] GetServerComponentNames()

Parameters

Description
None Not Applicable
Output

An array of strings that contain the server component names.

Example
| WFAdm nServi ce svc = Get Admi nServi ce();

try
{

string[] names = svc. Get Server Conponent Nanes() ;

catch (Exception ex)

{
Console. WiteLine("Failed!' " + ShUtil.Get SoapMessage(ex));
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Supported Versions
3.2.0.4 and higher

Code Examples in the AgilePoint NX Documentation

The AgilePoint NX Product Documentation is intended as a basic reference to help you understand how
to complete basic coding tasks, such as make API or JavaScript method calls. Code examples that show
specific use cases, the solutions to specific business problems, or detailed implementation scenarios are
outside the scope of the AgilePoint NX Product Documentation. For specific and/or advanced types of
examples that may better meet your requirements, AgilePoint provides several resources:

« AgilePoint Community Forums - A free, AgilePoint-moderated, crowd-sourcing user forum where you
can ask questions about specific techniques, the solutions to use cases, workarounds, or other topics
that may not be covered in the Product Documentation.

« Professional Services - If you can not find the information you need for your specific business problem,
mentoring is available through AgilePoint Professional Services.

« Personalized Training - AgilePoint can provide personalized training for your organization. To request
personalized training, contact AgilePoint Sales.
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Classes

This section includes references for all classes within the AgilePoint Web Service API.

KeyValue

Description

A class that represents an object with name and value properties.

Syntax

public class KeyValue

Constructors

public KeyValue();
public KeyValue(string key, string val);

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
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Properties

Property Description

Key Description:

Specifies the key of the instance.

Type

string

Allowed Values:

A valid key.

Value Description:

The value for an item, such as the value for an attribute in a name-val-
ue pair.

Type

string

Allowed Values:

A valid string value.

NameValue

Description

A class that represents an object with the name and value properties.

Syntax

public class NameValue
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Constructors

public NameValue();
public NameValue(string name,object value);

Namespace and Assembly

Requirement Value
Namespace Ascentn.Workflow.Base
Assembly Ascentn.Workflow.Share (in Ascentn.Workflow.Share.dll)
Properties
Property Description
Name Description:
The name of an item, such as a property or attribute in a name/value
pair.
Type
string

Allowed Values:

A valid name.

Value Description:

The value for an item, such as the value for an attribute in a key-value
pair.

Type

object

Allowed Values:
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Property Description

A valid object value.

IWFWorkflowService

Description

A class that provides interfaces for the AgilePoint workflow API on the client side.

Syntax

public interface IWFWorkflowService

Constructors

Not Applicable.

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)

IWFTrackingEventPublisher

Description

Provides an interface to publish a process event.

Syntax

public interface IWFTrackingEventPublisher
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Constructors

Not Applicable.

Namespace and Assembly

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

AppNameFilter Description:

Gets the application name filter.

Type

string

Allowed Values:

A valid application name filter.

EventTypeFilter Description:

Gets the event type filter.

Type

string

Allowed Values:

A valid event type filter.
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RegisteredUser

Description

A class that represents an AgilePoint registered user.

Syntax

public class RegisteredUser

Constructors

public RegisteredUser();
public RegisteredUser(string user, string emailAddress, DateTime registeredDate, string fullName);

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

Property Description

Department Description:

Gets and sets department of the user.

Type

string

Allowed Values:

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://documentation.agilepoint.com/9011/developer/commonTypes.html

Classes 361

Property Description

A valid department name.

EMailAddress Description:

Gets and sets the user's e-mail address.

Type

string

Allowed Values:

A valid e-mail address.

FullName Description:

Specifies the full name of the user.

Type

string

Allowed Values:

One line of text (a string).
Accepted:

 Letters

« Numbers

» Spaces

Manager Description:

Specifies the manager of the user.

Type

string

Allowed Values:

A valid user name.

RegisteredDate Description:
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Property Description

Gets and sets date registered.

Type

DateTime

Allowed Values:

A valid DateTime value.

Title Description:

Specifies the job title of the user.

Type

string

Allowed Values:

One line of text (a string).
Accepted:

 Letters

« Numbers

» Spaces

UserName Description:

Specifies a qualified user name of the instance. A qualified user
name formats as [Domain Name]\[Logon Username] or [Local host
name]\[Logon Username].

Type

string

Allowed Values:

A valid user name for a registered AgilePoint user.
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WFAccessRights

Description

A class that represents different types of access rights.

Syntax

public enum WFAccessRights

Constructors

Not Applicable.

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)

WFAgilePart

Description

An abstract class of AgilePart.

Syntax

public class WFAgilePart

Constructors

protected WFAgilePart();
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Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)

WFAgilePartDescriptor

Description

An abstract class of WFAgilePartDescriptor.

Syntax

public class WFAgilePartDescriptor : WFAutomaticActivityDefinition, IWFProcessDefinitionReference

Constructors

public WFAgilePartDescriptor();

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
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Properties

Property Description

AssemblyName

Description:

Gets and sets the full name of the assembly.

Type

string

Allowed Values:

A valid assembly name.

ClassName

Description:

Gets and sets the class name, including the namespace.

Type

string

Allowed Values:

A valid class name.

Description

Description:

A description of the activity.

Type

string

Allowed Values:

A string that can contain spaces and special characters.

DisplayName

Description:

Gets and sets the display name of the activity.

Type
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Property Description

string

Allowed Values:

A valid activity display name.

ExpectedDuration Description:

Specifies an expected time duration of the activity.

Type

WFTimeDuration

Allowed Values:

A valid WFTimeDuration object.

ID Description:
Specifies the activity ID.

Type

WFTimeDuration

Allowed Values:

A valid activity ID.

IncomingActivities Description:

Gets the interfaces for all the incoming activities.

Type

WFTimeDuration

Allowed Values:

A valid WFTimeDuration object.

IncomingEmail Description:

Specifies an email template that used for an email notification after
the start of the activity.
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Property Description

Type

string

Allowed Values:

A valid email template.

IncomingMailTemplate | Description:

Specifies an email template that used for an email notification after
the start of the activity.

Type

string

Allowed Values:

A valid email template.

Index Description:

Specifies the ordering index of the activity.

Type

int

Allowed Values:

An integer.

Iltem Description:

Specifies the value associated with the specified parameter name.

Type

object

Allowed Values:

A valid Types object.
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Property Description

Method Description:

Specifies the name of the method for the AgilePart.

Type

string

Allowed Values:

A valid method name.

Name Description:

The name of an item, such as a property or attribute in a name/value
pair.

Type

string

Allowed Values:

A valid name.

OutgoingActivities Description:

Gets the interfaces for all the outgoing activities.

Type

string

Allowed Values:

A valid interface.

OutgoingEmail Description:

Specifies an email template that used for email notification after the
completion of an activity.

Type

string
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Property Description

Allowed Values:

A valid email template.

OutgoingMailTemplate | Description:
Specifies an email template to use for email notification when leaving

the activity.

Type

string

Allowed Values:

A valid email template.

Procedure Description:

Specifies the name of the procedure (method).

Type

string

Allowed Values:

A valid procedure name.

Process Description:

Gets the interface class and sets the process definition.

Type

string

Allowed Values:

A valid process definition.

SaveErrorMessageTo Description:

Specifies an attribute name for an error message of the AgilePart exe-
cution.
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Property Description

Type

string

Allowed Values:

A valid attribute name.

SaveStatusTo Description:

Specifies an attribute name for the status of the AgilePart execution.

Type

string

Allowed Values:

A valid name of an attribute that is boolean type.

Synchronous Description:

Specifies the flag to determine if this is a synchronous call.

Type

bool
Allowed Values:

 True - The call is synchronous.

« False - The call is asynchronous.

TimeoutActivities Description:

Gets the interfaces for all the timeout activities.

Type

string

Allowed Values:

A valid interface.
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Property Description

TimeoutMailTemplate | Description:

Specifies an email template that used for email notification when the
activity is overdue.

Type

string

Allowed Values:

A valid email template.

WaitAlllncoming Description:

Gets and sets the flag to determine whether the activity must wait un-
til all predecessor activities complete.

Type

string
Allowed Values:

« True - The activity waits until all predecessor activities complete.

« False - The activity starts without waiting for predecessor activities
complete.

WFAgileWork

Description

An abstract class of WFAgileWork.

Syntax

public class WFAgileWork
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Constructors

protected WFAgileWork(WFProcesslnstance currentProcessinstance, WFManualActivitylnstance
currentActivitylnstance);

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)

WFAgileWorkDescriptor

Description

An abstract class of WFAgileWorkDescriptor Custom properties format: [Prefix]:[Assembly Information]:
[Class Name]:[Parameter].

Syntax

public class WFAgileWorkDescriptor : WFManualActivityDefinition, INFProcessDefinitionReference

Constructors

public WFAgileWorkDescriptor();

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
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Properties

Property Description

AssemblyName Description:

Gets and sets the full name of the assembly.

Type

string

Allowed Values:

A valid assembly name.

AutoComplete Description:

Gets and sets the flag that determines whether the work item is auto-
matically marked as completed.

Type

bool
Allowed Values:

 True - The work item is completed automatically.

« False - The work item is not completed automatically.

ClassName Description:

Gets and sets the class name, including the namespace.

Type

string

Allowed Values:

A valid class name.

CustomProperties Description:
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Property Description

Specifies the custom properties. This member supports the Agile-
Point Framework infrastructure and does not intend to use directly
from your code.

Type

string

Allowed Values:

A valid custom properties.

Description Description:

A description of the activity.

Type

string

Allowed Values:

A string that can contain spaces and special characters.

DisplayName Description:

Gets and sets the display name of the activity.

Type

string

Allowed Values:

A valid activity display name.

ExpectedDuration Description:

Specifies an expected time duration of the activity.

Type

WFTimeDuration

Allowed Values:
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Property Description

A valid WFTimeDuration object.

ID Description:
Specifies the activity ID.

Type

WFTimeDuration

Allowed Values:

A valid activity ID.

IncomingActivities Description:

Gets the interfaces for all the incoming activities.

Type
WFTimeDuration

Allowed Values:

A valid WFTimeDuration object.

IncomingEmail Description:
Specifies an email template that used for an email notification after
the start of the activity.

Type

string

Allowed Values:

A valid email template.

IncomingMailTemplate | Description:

Specifies an email template that used for an email notification after
the start of the activity.

Type
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Property Description

string

Allowed Values:

A valid email template.

Index Description:

Specifies the ordering index of the activity.

Type

int

Allowed Values:

An integer.

Iltem Description:

Specifies the value associated with the specified parameter name.

Type

object

Allowed Values:

A valid Types object.

MaxParticipant Description:

Specifies the maximum participants for the activity.

Type

int

Allowed Values:

An integer.

Name Description:

The name of an item, such as a property or attribute in a name/value
pair.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://documentation.agilepoint.com/9011/developer/commonTypes.html
https://documentation.agilepoint.com/9011/developer/commonTypes.html
https://documentation.agilepoint.com/9011/developer/commonTypes.html
https://documentation.agilepoint.com/9011/developer/commonTypes.html

Classes 377

Property Description

Type

string

Allowed Values:

A valid name.

Optional Description:

Gets and sets the flag to indicate if the activity is optional.

Type

bool
Allowed Values:

« True - The activity is optional.

« False - The activity is not optional.

OutgoingActivities Description:

Gets the interfaces for all the outgoing activities.

Type

string

Allowed Values:

A valid interface.

OutgoingEmail Description:

Specifies an email template that used for email notification after the
completion of an activity.

Type

string

Allowed Values:
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Property Description

A valid email template.

OutgoingMailTemplate | Description:
Specifies an email template to use for email notification when leaving

the activity.

Type

string

Allowed Values:

A valid email template.

Participant Description:

Specifies the participant of the activity.

Type

string

Allowed Values:

A valid user name.

Participants Description:

Specifies the participants of the activity.

Type

string

Allowed Values:

A valid multiple user names separated with a semicolon ().

Process Description:

Gets the interface class and sets the process definition.

Type

string
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Property Description

Allowed Values:

A valid process definition.

ReassigningEmail

Description:

Specifies the email template that used for an email notification when
task is reassigned.

Type

string

Allowed Values:

A valid email template.

ReassigningMailTem-
plate

Description:

Specifies the email template for task reassignment.

Type

string

Allowed Values:

A valid email template.

RemindingEmail

Description:

Specifies an email template that used for reminding email notifica-
tion.

Type

string

Allowed Values:

A valid email template.

RemindingMailAtBusi-
nessTime

Description:
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Property Description

Gets and sets the flag that determines whether reminding an email
must send in business time.

Type

bool
Allowed Values:

« True - Reminding emails are sent using business time.

« False - Reminding email are sent using real time.

RemindingMailFrequen- | Description:

c
J Specifies the frequency of reminding an email notification.

Type

int

Allowed Values:

An integer.

RemindingMailStartTime | Description:
Specifies the start time in minutes of reminding an email notification

before the task expires.

Type

int

Allowed Values:

An integer.

RemindingMailTemplate | Description:

Specifies the email template for task reminder emails.

Type

int
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Property Description

Allowed Values:

A valid email template.

ReuseParticipant Description:

Gets and sets the flag that determines whether the participants must
remain the same when the activity activated more than one time.

Type

bool
Allowed Values:

« True - The participants remains the same when the activity activat-
ed more than one time.

« False - The participants do not remain the same when the activity
activated more than one time.

TimeoutActivities Description:

Gets the interfaces for all the timeout activities.

Type

string

Allowed Values:

A valid interface.

TimeoutEmail Description:

Specifies the email template to use for email notification when task is
Overdue.

Type

string

Allowed Values:

A valid email template.
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Property Description

TimeoutMailTemplate | Description:

Specifies an email template that used for email notification when the
activity is overdue.

Type

string

Allowed Values:

A valid email template.

WaitAlllncoming Description:

Gets and sets the flag to determine whether the activity must wait un-
til all predecessor activities complete.

Type

string
Allowed Values:

« True - The activity waits until all predecessor activities complete.

« False - The activity starts without waiting for predecessor activities
complete.

WaitWorkPerformed Description:

Specifies whether the activity must be marked as completed by the
application before proceeding.

Type

bool
Allowed Values:

« True - The activity must complete before proceeding.

« False - The activity can proceed without waiting.
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Property Description

WorkPerformer Description:

Specifies the WorkPerfomer/job of the manual activity.

Type

string

Allowed Values:

A valid WorkPerfomer/job name.

WorkToPerform Description:

Represents the task that performed by the participants of the activity.

Type

string

Allowed Values:

A valid work to perform name.

WFAny

Description

A class that represents a primitive data type with type code.

Syntax

public class WFAny

Constructors

public WFAny();
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Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

Type Description:

Gets and sets the type of a WFAny object.

Type

int

Allowed Values:

An integer.

Value Description:

The value for an item, such as the value for an attribute in a key-value
pair.

Type

object

Allowed Values:

A valid object value.
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WFEvent

Description

A class that represents a workflow event.

Syntax

public class WFEvent

Constructors

public WFEvent();
public WFEvent(string name);
public WFEvent(string sender, string name);

Namespace and Assembly

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

ActivitylnstID Description:

The unique ID for an activity instance.

Type

string
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Property Description

Allowed Values:

A valid activity instance ID.

AutoStart

Description:

Specifies if the process starts immediately after it is created.

Type

bool
Allowed Values:

 True - The process instance starts immediately after it is created.

« False - The process instance does not start immediately after it is
created.

clientData

Description:

Specifies the client data, which identifies a client for AgilePoint Serv-
er.

Type

string

Allowed Values:
A string that contains the client data.

If this value is null, the system will keep existing client data. Other-
wise the relevant data is overwritten.

CustomAttributes

Description:

Specifies custom attributes in XML format.

Type

NameValue

Allowed Values:
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Property Description

A valid NameValue pair.

Designated Description:

Gets and sets the flag that determines if the event should be handled
by a designated engine.

Type

bool
Allowed Values:

 True - The event is handled by a designated engine.

« False - The event is not handled by a designated engine.

Diagnostic Description:

Gets and sets the flag that determines if the process data will be
deleted from the database after the process is completed.

Type

bool
Allowed Values:

* True - The process data is deleted from the database.

« False - The process data is not deleted from the database.

EndDate Description:

Specifies the completion date of delegation.

Type

DateTime

Allowed Values:

A valid DateTime value.

Entries Description:
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Property Description

Gets the relay time of the event.

Type

int

Allowed Values:

A valid relay time.

Error Description:

Gets and sets the error message of the event.

Type

string

Allowed Values:

A valid error message.

EventID Description:

Specifies a unique ID for an event.

Type

string

Allowed Values:

A unique, 32-character ID.

EventName Description:

Specifies the name of the event.

Type

string

Allowed Values:

A valid event name.
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Property Description

ParamsXml Description:

Gets and sets the parameters as XML.

Type

string

Allowed Values:

A parameter.

ParentProclInstID Description:

Specifies parent process instance ID.

Type

string

Allowed Values:

A valid process instance ID.

ProcDefID Description:

Specifies process template (process definition) ID.

Type

string

Allowed Values:

A valid process definition ID.

ProclInstID Description:

Specifies the unique ID of a process instance.

Type

string

Allowed Values:
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Property Description

A valid process instance ID

ProcinstName Description:

A unique process name that is associated with the process definition.

Type

string

Allowed Values:

A unique process instance name up to 1024 characters.

Sender Description:

Specifies a sender of the event.

Type

string

Allowed Values:

A valid user name.

SentDate Description:

Specifies a sent date of the event.

Type

DateTime

Allowed Values:

A valid DateTime value.

SourceWorkltemID Description:

An ID that represents the original, or source, work item.

Type

string
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Property Description

Allowed Values:

A valid, unique 32-character ID.

Status Description:

The status of the event.

Type

string

Allowed Values:

A valid status.

ThrowAwaylnstance Description:

Specifies the flag that determines if AgilePoint server should clear the
process from cache.

Type

bool
Allowed Values:

* True - AgilePoint Server clears the process from the cache.

« False - AgilePoint Server does not clear the process from cache.

UserlD Description:

Specifies the user ID.

Type

string

Allowed Values:

A valid user ID.

WorkltemID Description:
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392

Property Description

An ID that represents a work item (task).

Type

string

Allowed Values:

A valid, unique 32-byte work item (task) ID.

workObjectID

Description:

An ID for an object, such as a document, that is associated with the
process instance.

Type

string

Allowed Values:
A valid, unique 256-character ID.

Even though the field size is 256 characters, in common practice, this
will usually return a 32-character GUID.

WFIntegratedApplication

Description

A class that represents an integrated application, such as an AgileConnector.

Syntax

public class WFIntegratedApplication : INFIntegratedApplication

Constructors

public WFIntegratedApplication();
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Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

AppEventKind Description:

Specifies the type of application event.

Type
IWFWorkflowService

Allowed Values:

A valid application event.

AppName Description:

Specifies the name of the application.

Type

string

Allowed Values:

A valid, case-sensitive application name.

Category Description:

Gets and sets a category name.

Type
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Property Description

string

Allowed Values:

A valid category name.

CustomConfiguration Description:

Gets and sets custom configuration settings.

Type
System.Xml.NodeList

Allowed Values:

A valid set of custom configuration settings.

Description Description:

A description of the application.

Type

string

Allowed Values:

A string that can contain spaces and special characters.

Impersonator Description:

Specifies a user name of an impersonator user account.

Type

string

Allowed Values:

A valid impersonator user name.
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WFIntegratedApplicationDescriptor

Description

An abstract class that describes the global control module.

Syntax

public class WFIntegratedApplicationDescriptor : IWFIntegratedApplicationDescriptor

Constructors

public WFIntegratedApplicationDescriptor(string integratedApplicationsXML);

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

Property Description

integratedApplications- | Description:

Xml
Gets the configuration settings for the integrated application.

Type

string

Allowed Values:
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Property Description

Valid configuration settings.

WFPartialRollbacklnstruction

Description

A class that provides instructions for activating activity instances.

Syntax

public class WFPartialRollbackInstruction

Constructors

public WFPartialRollbackInstruction();

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

Property Description

PartialRollbackUnits Description:

An array of instances of the PartialRollbackUnit class.

Type
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Property Description

PartialRollbackUnit

Allowed Values:

One or more PartialRollbackUnit objects.

WFProcessMerginginstruction

Description

A class that provides instructions for merging process instances during runtime.

Syntax

public class WFProcessMerginglnstruction

Constructors

Not Applicable.

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
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Properties

Property Description
MergingProcesslIn- Description:
stancelDs

An array that includes the process instance IDs of the process in-
stances you are merging.

Type

string

Allowed Values:

An array of valid process instance IDs.

MergedProcessinstance | Description:

An instance of the MergedProcess Parameter class that includes the
merged process instance.

Type

MergedProcessParameter

Allowed Values:

A valid An MergedProcess Parameter object.

WFProcessMigrationinstruction

Description

A class that provides instructions for merging process instances during runtime.

Syntax

public class WFProcessMigrationinstruction
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Constructors

Not Applicable.

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

Property Description

MatchingActivityDefini- | Description:

tion
Specifies information for activity migration.

Type

class

Allowed Values:

A valid class.

SourceProcessDefini- Description:

tionlID
The ID of the original, or source, process definition.

Type

string

Allowed Values:

A valid process definition ID.
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Property Description

TargetProcessDefini- Description:
tionID

The ID of the target, or destination, process definition.

Type

string

Allowed Values:

A valid process definition ID.

Action Description:

Specifies the migration action.

Type

MigrationAction

Allowed Values:

A valid migration action.

IncludeXmlData Description:

Specifies whether a migration includes XML data.

Type

bool
Allowed Values:

« True - The migration includes an XML data.

« False - The migration does not include an XML data.
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WFProcessPluggableAdapter

Description

A class that represents an AgileExtender.

Syntax

public WFProcessPluggableAdapter

Constructors

public WFProcessPluggableAdapter(WFProcessInstance currentProcessinstance)

Namespace and Assembly

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

ComponentTypelD Description:

Specifies a unique type ID of an Agile Extender.

Type

string

Allowed Values:
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Property Description

A valid type ID for your AgileExtender.

Name Description:

Specifies the name of an AgileExtender.

Type

string

Allowed Values:

A valid AgileExtender name.

DisplayName Description:

Gets and sets the display name of an AgileExtender.

Type

string

Allowed Values:

A valid AgileExtender display name.

Description Description:

A description of an AgileExtender.

Type

string

Allowed Values:

A string that can contain spaces and special characters.

AssemblyFullName Description:

Gets the full name of an AgileExtender assembly.

Type

string
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Property Description

Allowed Values:

A valid AgileExtender assembly name.

ClassName Description:
Gets the type of the AgileExtender.

Type

string

Allowed Values:

A valid AgileExtender type.

Processinstance Description:

Gets a runtime process instance object.

Type

WFProcesslnstance

Allowed Values:

A WFProcesslInstance object.

WFProcessPluggableAdapterDescriptor

Description

A Design Time supporting class for Agile Extender. This Design Time class extends the class
WFProcessPluggableAdapterDescriptor.

Syntax

public partial class MyAgileExtenderDescriptor : WFProcessPluggableAdaptterDescriptor
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Constructors

public WFProcessPluggableAdaptterDescriptor ()
public WFProcessPluggableAdaptterDescriptor(bool designTime)

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

Property Description

ComponentTypelD Description:

Specifies a unique type ID of an Agile Extender.

Type

string

Allowed Values:

A valid type ID for your AgileExtender.

Name Description:

Specifies the name of an AgileExtender.

Type

string

Allowed Values:

A valid AgileExtender name.
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Property Description

DisplayName Description:

Gets and sets the display name of an AgileExtender.

Type

string

Allowed Values:

A valid AgileExtender display name.

Description Description:

A description of an AgileExtender.

Type

string

Allowed Values:

A string that can contain spaces and special characters.

AssemblyFullName Description:

Gets the full name of an AgileExtender assembly.

Type

string

Allowed Values:

A valid AgileExtender assembly name.

ClassName Description:

Gets the type of the AgileExtender.

Type

string

Allowed Values:
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Property Description

A valid AgileExtender type.

Process

Description:

Gets the interface class and sets the process definition.

Type

IWFProcessDefinition

Allowed Values:

A IWFProcessDefinition class.

DesignTime

Description:

Specifies whether the object is used at design time.

Type

bool
Allowed Values:

 True - The object is used at design time.

« False - The object is not used at design time.

WFProcessSplittinglnstruction

Description

A class that provides instructions for splitting a process instance during runtime.

Syntax

public class WFProcessSplittinglnstruction
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Constructors

Not Applicable.

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

Property Description

SplitProcessinstances | Description:

An array of instances of the SplitProcessParameter class.

Type

SplitProcessParameter

Allowed Values:

A valid SplitProcessParameter object.

WFQueryExpr

Description

A class that represents a query expression object.

AgilePoint NX v9.0, Software Update 1 Document Revision r9.1.1


https://documentation.agilepoint.com/9011/developer/commonTypes.html

Classes 408

Syntax

public class WFQueryExpr

Constructors

public WFQueryExpr();
public WFQueryExpr(string columnName, int op, WFAny any, bool val);

Namespace and Assembly

Requirement Value

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

Property Description

Any Description:

Gets and sets the WFAny object to be compared.

Type
WFAny

Allowed Values:

A valid WFAny object.

ColumnName Description:

Gets and sets the associated database column name.

Type

string
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Property Description

Allowed Values:

A valid database column name.

IsValue Description:

Gets and sets the flag that indicates if it compares a value or column
of the table.

Type

bool
Allowed Values:

 True - It compares a value or column of the table.

« False - It does not compare a value or column of the table.

Name Description:

The name of an item, such as a property or attribute in a name/value
pair.

Type

string

Allowed Values:

A valid name.

Operator Description:

Specifies the operator used for comparison.

Type

int

Allowed Values:

A valid operator.
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WFTimeDuration

Description

A class that represents Time Duration with length, time unit, and business time.

Syntax

public class WFTimeDuration : Serializable

Constructors

public WFTimeDuration();
public WFTimeDuration(string length, WFTimeUnit unit, bool b);
public WFTimeDuration(int length, WFTimeUnit unit, bool b);

Namespace and Assembly

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

BusinessTime Description:

Determines whether the system calculates the duration using your
business time calendar.

Type

bool
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Property Description

Allowed Values:

« True - The system calculates duration using business time.

» False - The calculates the duration based on real time.

Length Description:

Specifies the length of time duration.

Type

string

Allowed Values:

A valid time duration length.

Unit Description:

Specifies the time unit.

Type
WFTimeUnit

Allowed Values:

* hour
 day
» week
« month

. year
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WFTimeUnit

Description

A class that represents time unit.

Syntax

public class WFTimeUnit

Constructors

public WFTimeUnit();

Namespace and Assembly

Namespace Ascentn.Workflow.Base

Assembly Ascentn.Workflow.WFBase (in Ascentn.Workflow.WFBase.dll)
Properties

Value Description:

The value for an item expressed as an integer, such as a time unit.

Type

int

Allowed Values:
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Property Description

An integer.
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Data Types - API

A list of all data types used in the AgilePoint Web Service API. Common types refer to the documentation

on msdn.com

Name Description

bool See the documentation on MSDN.
byte See the documentation on MSDN.
DateTime See the documentation on MSDN.
enum See the documentation on MSDN.
Guid Instantiates the Guid class.

int See the documentation on MSDN.

IWFProcessDefinition

Instantiates the IWFProcessDefinition class.

IWFWorkflowService Instantiates the INFWorkflowService class.
JSON String See the documentation on MSDN.
KeyValue Instantiates the KeyValue class.

List See the documentation on MSDN.

MergedProcessParameter

Instantiates the MergedProcessParameter class.

MigrationAction

Instantiates the MigrationAction class.

NameValue

Instantiates the NameValue class.

object

See the documentation on MSDN.

PartialRollbackUnit

Instantiates the PartialRollbackUnit class.

RegisteredUser

Instantiates the RegisteredUser class.

SplitProcessParameter

Instantiates the SplitProcessParameter class.

String See the documentation on MSDN.
WFAccessRights Instantiates the WFAccessRights class.
WFAny Instantiates the WFAny class.
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Name Description

WFEvent Instantiates the WFEvent class.
WFProcesslinstance Instantiates the WFProcesslInstance class.
WFQueryExpr Instantiates the WFQueryExpr class.
WFTimeDuration Instantiates the WFTimeDuration class.
WFTimeUnit See the documentation on MSDN.
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