HYPERNODE"

HYPERNODE"

Terms of Use

Hypernode Insights

. 31205216226 % support@hypernode.com o Ertskade 109, 1019 BB, Amsterdam

Public - Hypernode Insights - Terms of Use - Version 20251001


mailto:support@hypernode.com

HYPERNODE"

1. Scope

This Policy governs the use of Hypernode Insights ("Insights" or "the Service"), a paid
analytics and benchmarking tool provided by Hypernode B.V. ("Hypernode," "we," "us," or
"our") to existing Hypernode customers. It supplements your existing Hypernode hosting
agreement and the General Terms and Conditions. In case of conflict, the order of
precedence shall be: (a) Main agreement; (b) General Terms and Conditions; (c) these
Terms of Use. All definitions from the General Terms and Conditions apply to these Terms of
Use.

2. Service Description

Insights provides real-time performance monitoring, optimization recommendations,
benchmarking, security assessments, predictive modeling, and automated reporting.

3. Subscription and Billing

3.1 Subscription Plans: Insights is available on monthly or annual subscription plans.
Subscriptions automatically renew for the same term unless cancelled with proper notice:
annual subscriptions require two month written notice prior to expiration; monthly
subscriptions require fourteen days' written notice prior to expiration. Failure to provide
timely cancellation notice results in automatic renewal under the same terms and pricing.

3.2 Payment: Subscription fees are charged in advance on a recurring basis according to
your selected billing cycle in accordance with Article 7 of the General Terms and Conditions.
All fees are non-refundable unless otherwise required by applicable law.

3.3 Price Changes: We are entitled to price changes in accordance with Articles 6.3 - 6.6 of
the General Terms and Conditions

3.4 Payment Failure: If payment fails, we may suspend access to Insights until payment is
resolved in accordance with Articles 7.3 and 12.3 a) of the General Terms and Conditions.

4. Acceptable Use

Customers may use Insights to analyze and optimize their Hypernode infrastructure,
generate reports, and share insights internally. Use for unlawful purposes, reverse
engineering, unauthorized access, credential sharing, service disruption, or competitive
replication is prohibited.
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5. Data Processing

Insights collects telemetry, performance metrics, cache and traffic data, filesystem metadata,
and security events. Data minimization applies: IP addresses are anonymized, URLs are
masked, and database content is never accessed. Benchmarking is based on aggregated,
de-identified data that cannot identify individual customers.

6. Data Privacy
Customer-specific data remains confidential and is treated in accordance with the Data

Processing Agreement. Anonymized, aggregated data may be used to improve the Service
and generate benchmarks.

7. Service Level and Availability

Insights is provided on a commercially reasonable efforts basis. While we strive for high
availability, no specific uptime guarantee is provided.

8. Third-Party Integrations

Insights may integrate with third-party analytics tools (such as Google Analytics and Hotjar)
to improve user experience. Such integrations are governed by the respective third-party
privacy policies. You may opt-out of certain tracking through your browser or account
settings.

9. Intellectual Property
Hypernode retains all intellectual property in its algorithms, models, and Insights user

interface. Customers receive a limited, non-transferable license for internal business use
during the subscription period.

10. Disclaimers and Liability

Insights provides guidance only. All use must comply with applicable laws. Hypernode
accepts no liability for actions taken in reliance on recommendations.

11. Modifications

Hypernode may update Insights features or this Policy at any time. Material changes to
Insights or this Policy will be communicated in advance where reasonable.
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12. Termination for good cause

We may suspend or terminate your access for breach of these terms or non-payment.
Termination of your hosting agreement automatically terminates Insights access.

12.1 Effect of Hypernode Termination: Upon termination, access to Insights will cease and
any stored data may be deleted according to our data retention policies.

13. Governing Law

This Policy is governed by Dutch law and disputes fall under the jurisdiction of the courts of
Amsterdam, consistent with your primary Hypernode service agreement.
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